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Adisak Satirasart (2004). Employee’s Job Satisfaction Towards Working Performance in The
Organization. A Case Study of TT&T Public Company Limited in Bangkok. Master
thesis, M.Econ. (Managerial Economics) Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Assoc.Prof. Dr.Tumrong

Udompijitkul, Lec.Maitri Abhibhatanamontri

This study aimed to acquire information about the employee’s job satisfaction of TT&T
Company Limited, Bangkok Division. The satisfaction will be quantified into 7 category which
were 1.Progression in Occupation 2.Respect and Acceptance 3.Work Nature 4.Work
Environment 5.Work Security 6.Relationship Between Employer and Peers 7.Return Benefits
and Welfare. The comparison would be made relative to each current individual department of
TT&T Company Limited, Bangkok Division.

The samples utilized in this study comprises of the operating-level staff working at
TT&T Company Limited, Bangkok Division on 1" July 2004. They were categorized into the
following working fields, 138 persons in Network Management field, 24 persons in Total
Solutions field, 62 persons in Marketing & Services field, 28 persons in Product Development
field and 212 persons in President field which made a total number of 464 persons. All were
sampled by utilizing a Random Sampling Method, and the tool used in collecting information
was a 5-level questionnaires. The statistic for analyzing data were Means (i) Standard

Deviation value (S.D), F-test and the Fisher Least Significant Difference (LSD)

The study has found as follow:

1. The Operating-Level Staff of Bangkok Division was high satisfaction in their
working performance in all and each category, except in the Return Benefits and Welfare which
registered at moderate.

2. The Operating-Level Staff of Bangkok Division had no statistical significant
satisfaction difference in all category, but in the Respect and Acceptance and Work

Environment had statistical significant satisfaction difference.
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TP: Solutions Partner

MS : Marketing & Services
MM : Marketing & Sales
MR : Revenue

MEF : Fault Management
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SS, unu Nammaaﬁﬁé’aaaamﬂumju
kK wnw 9IWIuNgw
N  unu aim’mﬂulumjué‘sasm
(k-1) unwk  Degree of freedom EMATUMIHBUUTTENIINGY

(N-k) unw  Degree of freedom dniunissuudsnolungs

3.2 Fisher Least Significant Difference (LSD) (fﬂaﬂ’ﬁf LAY
Uiy, 2544 :316) ilumInasaudafssaingu 1ilenanunases ANOVA %3a F-
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SS LN Namﬂﬂuaa@hLﬁmmummgmunﬁﬁmawadﬂmuu (Sum of
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'
aad
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—_
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ﬁ]“'lu'aul,am%malm’mslu SonNUEY 1,213,360 1,213,880 1,213,374 1,211,872 1,210,408 1,210,442 1,209,326 1,207,433 1,207,002 1,205,585 1,206,535 1,206,270

NTALRIIN

swldaaslugag 3 Waniinuan 566 560 555 561 560 561 540 534 520 507 494 484
swldade muddud 566 562 555 563 560 558 533 550 545 539 535 530

eldiaaslugag 3 1doufirman 612 605 599 606 605 607 585 580 566 553 539 530
seldiadn aauddud 610 606 599 607 605 603 598 596 591 585 581 576

wldaaslugag 3 Wauiinnuan 1477 1474 1156 1,163 1119 1132 1114 1135 1009 1,039 980 939

i’lilvl,ﬁ’m‘ér_l éy‘dl,l,@iﬁuﬂ 1,143 1,171 1,156 1,158 1,140 1,144 1,139 1,138 1,129 1,109 1,094 1,081

S’]iﬂ@ﬁﬂéﬂlu‘ﬁ]d 3 Laau‘ﬁmu&l’l 1,434 1,434 1,409 1,417 1,363 1,380 1,360 1,389 1,345 1,273 1,201 1,153
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eldiady ﬁg\m@iﬁuﬂ 1,394 1,428 1,409 1,412 1,389 1,395 1,389 1,389 1,378 1,354 1,337 1,321

eldaaslugag 3 Wauiinnuan 739 743 749 760 736 754 757 782 762 726 688 656
seldiadn danddud 724 749 749 751 741 752 754 756 755 745 738 730

wldaaslugag 3 Wauiinnuwan 870 874 882 898 873 899 903 931 906 867 824 786
swldiads danddud 850 881 882 886 876 890 893 897 896 885 877 868

Telen m‘é‘l oluta9 3 Laauﬁ NN 465 458 454 460 465 463 440 428 418 414 408 404
Muld L%ﬁlﬂ @?\‘1 e aun 469 459 454 462 462 458 453 449 445 441 438 435

eldiadnluzig 3 @eufiduan 485 480 487 492 491 467 456 445 442 437 434

neldiady asuddull 496 486 480 489 489 485 480 477 472 469 466 463
dndndinngsnodadigmvan * 155%  155%  15.6%  157%  158%  159%  16.0%  16.0%  159%  16.0%  16.1%  16.2% 16.0%  15.8%
Fadmdiniliinslduing 8.7% 8.8% 9.1% 8.7% 9.1% 9.6% 9.9% 9.9% 9.9%  9.7% 9.7%  9.9% 9.8% 9.4%

Lﬁﬁgiﬁaﬁvl&iﬁmﬂ'fu?mi 2.6% 2.6% 2.7% 2.6% 2.7% 2.7% 2.8% 2.8% 2.8% 2.7% 2.8% 2.8% 2.8% 2.7%
s guInsA T nsleusng 0.3% 0.3% 0.3% 0.3% 0.4% 0.3% 0.3% 0.3% 0.3% 0.4% 0.4% 0.4% 0.3% 0.3%
\huinondedliinsldusms 5.7% 5.9% 6.1% 5.8% 6.1% 6.5% 6.8% 6.8% 6.8% 6.6% 6.6% 6.7% 6.7% 6.4%

e eRp 23X
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S § 2 o ' >
ﬁﬂa’l%‘l«ﬁ?&mﬂFdl,’ﬂ'lﬁu'f]ﬂﬂ']ui'l‘ﬁﬂ'ﬁﬂﬁf_l

asUuansaiiwonil 2547

TUALDYA ANINAN fl&lﬂ’l‘ﬁ%g dwian L% NHE¥NIAN ﬁq%’lﬂ% nIngjiay Fovnan  Nwagn aanaa Wqﬁﬁﬂ’lﬂ% SuAN Total 6 mo avg 12 mo avg
=3 v
AMANAURW
o A o ¢ 4 a &
‘il"l%’)%LﬂiENIY]‘SPIWY]ﬁ']ﬁ’]‘Sth]LW&I"U‘I«L

Fwmadaalnsdnianmnie 15,000 15,000 15,000 15,000 15,000 15,000 15,000 15,000

i’lilvl,ﬁ’m‘é oluta9 3 Laauﬁ NN 8,097 8,319 8,355 8,318 8,022 8,226 8,456 8,553

TIEIVL@TL%ﬁI?J @%LL@W]’%?_] 8,272 8,634 8,355 8,307 8,267 8,291 8,371 8,374
ﬁﬂuﬁutﬂﬂlﬁ&lﬁﬂﬁﬂﬂtﬁﬂ 4,643 4,050 4,518 4,097 4,616 5,167 5,043 4,829 36,963
SwntsvrangayluEonAEwi
oo (615) 3,850 4,258 2,432 2,764 4,100 2,943 813 20,545
AT
FmrnrsaluSeniAuEe 1,205,655 1,209,505 1,213,763 1,216,195 1,218,959 1,223,059 1,226,002 1,226,815

NTALRIIH

eldiaaslugag 3 1doufirman 485 486 492 501 501 499 482 476
eldady aauddul 487 490 492 498 497 495 491 489
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eldiadslugae 3 1doufirman 530 529 534 545 545 543 526 521
eldiady aouddud 529 532 534 541 539 538 535 532

swldaaslugag 3 Waniinuan 930 938 941 956 931 939 925 922
wldade muddud 903 942 941 943 935 940 935 930

swldaaslugag 3 Waniinuan 1,139 1,146 1,146 1,164 1,133 1,144 1,129 1,128
wldade muddud 1,099 1,146 1,146 1,148 1,138 1,145 1,139 1,134

swldadelugae 3 Waniidiuan 647 658 666 672 653 661 672 684
eldiady aouddud 633 663 666 662 667 664 667 667

swldtadslugng 3 @eufiruan 772 782 789 797 777 789 803 816
eldady aauddul 750 786 789 786 781 789 793 794

wldaaslugag 3 Wauiinnuan 406 404 411 419 423 418 401 302
eldiadn aauddul 413 409 411 418 417 415 410 408
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eldadoluzng 3 ouiidiman 435 432 437 446 451 446 428 421
seldiadn douddul 440 435 437 445 445 442 438 436
ﬁmdquﬁsﬁqqsﬁada;jmﬁqﬁanum * 16.2%  16.3%  164%  164%  16.5%  16.6%  16.7%  16.8% 16.7%  16.5%
dadmguniiliinslduins 9.6% 9.8% 9.8% 9.7%  101%  10.6%  11.0%  11.1% 1.4%  10.2%
;jmgsﬁaﬁvlajﬁnﬁl%u‘%ms 2.8% 2.8% 2.8% 2.8% 2.9% 2.9% 3.0% 3.0% 3.0% 2.9%
g‘j”wﬁmmmwmwmsﬁ"l,ajﬁmﬂvﬁu’%ms 0.3% 0.3% 0.3% 0.4% 0.4% 0.4% 0.4% 0.4% 0.4% 0.4%
pjmﬁwuﬁnméTuﬁ"L;jﬁms‘l,«Eu‘%ms 6.5% 6.6% 6.7% 6.5% 6.9% 7.4% 7.7% 7.7% 7.7% 7.0%

S § 2 o ' Y
ﬁﬂa’)%‘l«ﬁ?&mﬂﬁdL’ﬂ'lﬁ%’)il\i']%i’]‘ﬁﬂ'ﬁﬂ?fJ
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