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' The'purposes of this research were :.firstly;'to study the types Qf
services ﬁnd'users"acceptance of fee-based infbrmation serviceé in Bangkok'
university iibra*ies';'secnndly, to compare the opinions towards factors
related to' charged iﬁfqrmation sefvices in the uhiversity libraries among
the librarians of differeht status and users of.different étatus ;5 thirdly,
to éompa;e the opinioﬁs towards fee—based informatibn.serviCes'in university
'librariés.among librarians and users of different status;

lQuestionaireé were used for data collectibn. The sample inéludéd‘
library directors, 8D librﬁrians_and'482 users. The analisis of data inéluded._
peréentage,.meﬁns, stahdard'deﬁiation and Newman-Keuls test. |

The results-of this study were as follows :

i._In:general; nost librafies provided‘free services to their users.
Howvever, forzéervibes ﬁhich invqlvé'cbst and prensive equipment.énd |
“technology and those treated special onés; usSer were charged toi¢over operating
coFts} = " |

| o 2. Concerning'factofs.which ﬁefe_used.for bharging criteria, 1ibrarians

':éf.differént'statué_had different-bpinionsVHhich were statisticaily éignificant b
at .05 level. The usérs with differeﬁt'status also had different opinions |
which vere statistically significant at .05 level;'it'uas also found that the
'librarians and the users’ opinions ﬁere statiétically'Significﬁnt at .01 level. -

é._in_che ﬁhich libraries did provide the sﬁme old servicés without
sny charge but éharging,'the librarians and the users agreed to this at |
roderate level. In an analysis by status of the samples,.ii_was found that
librarians and users’ opinions on the matters were not significantly different.

And this was also the case when comparing betveen librarians and users® opinions..



4. In case which’seruicés_ﬁere improved and nodern teghnology vere
- -employed plus cbargeing, the librarians and the users agreed to this at
moderate level The dlfference among the librarians and the users, opinions vas

not, statlstlcally SJgnlflcant This also the case when comparlng between the

librarians and the users® opinions.
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