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Charukorn Puttikurunwong. (2006). The Study of Problems, Causes and Consequences from
Chatting on Internet of the fourth level Students in Bangkok. Master Thesis, M.Ed.
(Guidance and Counseling Psychology). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Assist.Prof.Dr. Nanthana Wong — In, Assoc.Prof.Laddawan

Kasemnet.

The purposes of this research were to study problems, causes and consequences from
chatting on Internet of the fourth level students in Bangkok. The variables were gender, age, grade
levels, academic achievement, the place, the period of time and average per month of expense in
chatting on Internet. The populations were 1,572 of fourth level students, age 16 — 18 years in
Bangkok. The research instruments were problems, causes and consequences questionnaire. The
data were analyzed by t-test for independent sample, One — Way ANOVA and Matching test Least
Significant Different (LSD).

The research results were as follows:

1. The problems of chatting on Internet of fourth level as a whole were in average level.
When consider in each aspect found that the personality problems and the learning problems
were in average; relationship problems were low. The causes and the consequences from chatting
on Internet were in average.

2. The comparison problems, causes and consequences from chatting on Internet found
that:

Gender: The problems, causes and consequences from chatting on Internet male of
were significantly higher than female at .001 level.

Age: The problems and consequences from chatting on Internet as a whole and each
aspect were significantly different at .001 level. The causes from chatting on Internet as a whole
and each aspect were significantly different at .01 level.

Grade levels: The problems and causes from chatting on Internet as a whole were
significantly different at .001 level. The consequences from chatting on Internet as a whole were
significantly different at .01 level.

Academic achievement, the place, the period of time and average per month of
expense: The problems, causes and consequences from chatting on Internet as a whole and each

aspect were significantly different at .001 level.
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$rulsndnmn UARIANNLLILTIU SS df MS

Hmanmsaumnmadeasia

FENTNNGN 3.10 2 1.56
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gty 1,411.01 1,571
FENTNNAN 8.36 2 418
wARLI s MIAI Y BwaeSilaeay malunga 1,147.03 1,569 73
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Sautafidinm WARIANAUTLIIN SS df MS
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gety 868.89 1,571
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