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Annop Pohcharoendham (2005) Product factors affecting repeal using behavior and total
customer satisfaction toward Dao Samur Master s Project X-M B A (Management)
Bangkok Graduate School Snnakhannwirot University Project Advisor Assoc Prof Sinvan

Sernrat

This research aims at studying the relationship between the demographic charactenstics of the
consumers and therr behawiors in using the service, the behaviors of consumers and the consumers
satisfaction towards the service at Samur Caltex gas station located in So1 Udomsuk, Sukhumwit Road
Bangkok The researcher gathered data by using questionnaires as a tool to 425 respondents The
statistics value used for data analysis are percentage maximum vatue, minimum value, mean, standard
dewviation, T-Test analysis analysis for the difference between mean of more than two sample groups by
One Way Anova analysis for the difference between mean of pared sampte by Least Significant
Difference and Pearson's simple correlation analysis The program used to analyze data 1s SPSS

(Statistical Package for Socsal Science) for Windows Version 12

The findings are as follows

1 There are male respondents more than females Most of them are between 25-34
years old with bachelor degree or higher They are office employee with monthly
income between 6,501 — 11,800 baht

2 The respondents in general showed their satisfachon at the level of “good” towards
91 benzine, 95 benzine, diesel, products and car wash service, staff at station and
brand loyalty while they found the service at convenient store “Star Mart” and
physicai appearance of the station at “farr” level

3 The frequency to use service at Samur Caltex gas station of most respondents 15 at
average level Most of respondents use 95 Benzine The average expense for gas
per ime 1s 537 baht, for lubrnicant 1s 521 baht per ttime, for car wash s 93 baht and

67 baht for converient store
The results for test of hypothesis are
1 Consumers with different demographic charactenstics including sex, age, educational level,
occupation, monthly income, and mantal status have different behaviors iy using service at

Samur Cailtex gas station

11 Thec consumers of different sex have the different frequency in ustng the service at Samur

Caltex gas station per month at the significance level at 05
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The consumers of different age have the different frequency n using the service at Samur
Caltex gas station per month at the significance level at 05

The consumers of different educationat level have the different frequency in using the
service at Samur Caltex gas stahon per month at the significance levei at 05

The consumers of different occupation have the different behawvior In using the service at
Samur Caltex gas station at the significance level at 05

The consumers of different monthly income have the different frequency in using the service
at Samur Caltex gas station per month at the significance level at 05

The consumers of different mantal status have no different behavior in using the service at
Samur Caltex gas station, the frequency to use the service per month, the frequency for

lubncant car wash service and convenient stare

The findings about the relationshup between attitude towards type of gas, quahty of products

and theirr behaviors in using the service in general are

The athtude toward 91 benzine , diesel , quality of gas product , product factor , car wash,
convenlent store and brand royalty have no relatonship with the vsing of service at Samur
caltex gas station

The attitude towards 95 benzine correlated with the using of service at Samur Caitex gas
station al the significance level at 05

The athtude toward physical appearance and the staff of the station correlated with the
using of service at Samur Caltex gas station at the significance level at 0 01

The attitude toward 91 benzine with the behaviors in using the service have relationship at
the significance level at 0 05

The athtude towards 95 benzine.diesel,qvaiity of oil have no relatonship with the using of
service at Samur Caltex gas statron which no related with the assumption

The attitude toward the staff and brand royalty have no relatonstup with the vsing of
lubnicant at Samur Caltex gas station

The attitude toward product,car wash,staff and brand royalty have no refationship with the
using of car wash at Caltex gas station

The attitude toward product and convenient store have no relationship with the using of

convenient store at Samur Caltex gas station
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mwcn”aamwaegnﬂ"‘lLta:‘lﬁmwEm'lamauauaommﬁaon'\sﬁanaﬂ

Jadurimuanmnwnsliiuings (Service Qualty wia SERVQUAL) INansnizuan tamwnshi
vIn1y 10 Usens mmsna‘;ﬂLﬂuﬂ%é’urimuﬂqmmwmﬂﬁ'v?mﬂé' 5 Uszms aait

1 anuFatiald (Retabity) Hiuanumuisafeeaniinnisiwuinisenud sy Hosnadigm
ALRzgNABIUIKEN
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2 NMIABUAUAIALNITIANNID (Responsiveness) Li'Jum’mLﬁu'l%ﬁ%:mumﬁaua:‘lﬁu‘immmj’l‘i
UinsnIagndiasnun

3 auiulale (Assurance) iflunsusasfannuiuazuusdduiusuasdWiuinnsivinli K5
vimsianudauuluuinamilaTu

4 nmsiindieiala (Empathy) dumsguatanlslawssanusulafiflivinsiiaagdiduing

§ ANHMININUNIN (Tangibles) udnwuzfiunngliiu wiagefimaunsodudadld iruiag
gunsol wisalia arTROURA yana duen

asAUsznaunduasenlafno ol liuIn fidrawd 5 Usznas (John D Millett
1947 397 — 400)

1 miliuimiasasusnin (Equitable Service) wanoila aupdsssuluniauimisonuvasish
ignuadfinaunnaunifivuiu fanu Ussrrpunnauazldiumsl jlidsmemufivuiuluwayumas
ngningluinmsuusseniiasulunsuinmasmmwe tdiunsujidlugusidudnanynaafildues
Fumstiuimadsnu

2 nslRuImsap1ariwial (Timely Service) nanodie luntsuSunsazdaauasmislduinis
MFITMEAABIATIIA HamTUJURNwBamwIBuAnigazfan ludiyssinuaaodr luiinsasanan
Favsarunnuluitonelalwunussmmu

3 mMIlAuIn1TapnaRuane (Ample Service) nuTBHd NTIRLS M TEB TR alan e &
Pummshivinsuasanuilvuinmsasnanaizan (The Right Quantity at the Geographical) fiansiaa
manienseraamazlafinrmmunoasirdinnunmsbivinmsflufismesaaoufdeRlius et
n‘nu‘luqﬁmsu‘lﬁtﬁm‘fuun;ﬁuﬁnﬁ

4 mM3lRuSnisedneneiiies (Continuous Service) manpfamslivinmsamsusidullaons
alnaua lowdalszlomizesamsusdunanluledannuwelavemun mmﬁ'lﬁu?m'rna:'lﬁ'ﬁanqﬂ
winsdlalafle

5 mM1lRuImMIapraiImin (Progressive Service) wautpfia mslduinmssmsmeiiinsiv
Upsqmnwuazaansuinem nendnisnileds mufudsanimwwisnnumunsoftasvinmiild
andulagldniwonamia

Minwfauszngsjdmnininndivelsnagninseaadmivgiisliuing sazniseie
- - I - - a [
AUNINNITUINAT m‘l‘fr'lun’rsm"'muuuaaun'mea'l“ﬁ'lunﬁLnUTJU‘rm-u"a:%JaLnmnumimmmanqum
- o - A . P N [y
amm'l'ﬁ'lumsmmmﬂwaga Lwam'uagan'l@"lﬂ‘l’&'lum‘smnu@naq‘nﬁmmmma‘lﬂ

UHIAAAIMEINUTEANNINITARIA

HUAUAY Lm:vl“m'sa (Stanton , & Futrell 1987 41) n&1171 87uUTEFUNTINTTARIG NUIBHI
Lmumﬁﬂﬁ%nuﬁaaﬁmsﬁwumﬁa'lﬁmsqummu

I sMINIRana (Marketing Mix) nanns ﬂa’%’umammmmﬁmuquvlﬁ"‘:‘mu‘iﬁ'ﬂﬁao'l'ﬁ
TINMUABRUBIRNADINISVaIRs A nNY (McCarthy , & Perreault 1990 7) wianaunufisnay
AuaTa9iuues 4 aau Aa nEadmel (Product) Tnsa8§1935107 (Price structure) TruLNATIad MUY
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(Distnbution) HANTTUAITHUFTUNITARG {Promotion activities) ":‘Nm“umﬂﬁnmmfﬁmau:uu N13A8TA
VIDIANMT (Stanton & Futrell 1987 648) %ﬂnﬂ’nunmumﬁuamﬁnwmwaomuﬂs:aumma’mﬁa
() \Judsiomaniieana (m‘%aoﬁamam-mmm)ﬁg-sﬁamuqu'lﬁ (2) FadlFununiatfurtosiuns 4
w3nala (3) i’ﬁ'ﬂqﬂs:aaff'uaaLﬁaauaqmmm’aomwaoﬂmﬂLﬂ'mmu(gnﬁ"u) TiRanIuRanala (4)
Usznaudrondasimst (Product) 3191 (Price) M39ad1Mune (Place or Distnbution) LaZNITHILEINNIT
a8 (Promotion) %oﬂm'%'un'n 4Ps

1 naafime (Product) wunois fefiauariolasgsiinaauasnnudainisvasgniiviona
12 (McCarthy , & Perreault 1990 7) naanmMfiauarioervvcidraunialuiiarauild ndaimaise
Usznaudin fudn UInts anude snui 9dnns nIauaea

2 7 (Price) wunaila yjamN‘émﬁmwﬂugﬂG':"JL?mn?mﬂuﬁaﬁﬁmmnﬁm%'um‘:"lcﬁ'm%ama%a
(Stanton , & Futrell 1987 650)

3 myvasmwn (Place Wia Distnbution) wanufia laseadiavasgaanisdalsznaudavanitiu
wazfianstu R awndeniondadmaiuazuinisainasdmsludinana (Stanton . & Futrell 1987 644)
amﬁuﬁﬂwﬁﬂﬁm'ﬁaangmmmﬂmmuﬁaamﬂummmﬂa‘mﬁammﬁm plunisnszanp@rfudn
Usznauday nMsauas MInasdudy uaznaiuinsiudinainie

mydadmmeSalsznaudas 2 aam Fait

31 7a9aNIN1TIas MUY (Channel of distnibution) AU LEAUNIIRHAAA M LARE (W3 a)
nsmﬁn%u%mﬁwﬁgmﬂﬁuuﬁa'thTmmm (Stanton , & Futrell 1987 643) luszyuTaINIINIII@
Hmnsdalsznsudisdnie aunats duilne wiaglinugaswnste Teamimstaimuinatsniuay
natandeluile

32 MINTE@IEUAA (Physical distibution) warnpfly AanssufiAuadasiumanientdae
G'hu‘éﬂﬁmfﬁmnujnﬁﬂ'lﬂﬁm:uﬂnﬂ ﬂ%apﬁiﬂﬂoqﬂmnnSTu (Stanton , & Futrell 1987 650) NINsEaY
a1 Eud139diznaud s uRidanty Aa n1sIuas (Transportation) NTTALTNETUA" (Storage) waz N1y
ARIAUA (Warehousing) MILTHITRUANINED (Inventory Management)

4 MIANFTUMIABIA (Promotion) tﬂunwsﬁmmaﬁamnﬁmﬁuisgas:wj'wgmuﬁ'uq%mﬁam
FIVAUAG waEWORNTINNATAE (McCarthy & Perreaule 1990 730) nisaasaamsanaifiunisunolay
Fwiinsuane (Personal seiing) wazn13unlasluldwinaruaie (Non personal selling) Usznauaae
mslasmmIsaaiunsee mslwinsUssoduwus datunissanadunseaatadssznaudan 5
winadle fa (1) nslawan (2) myrolasldwineueio @) MIsaEiunseig @) nsldan uasns
U FUNUS (5) MIAa1aN19aTI (Direct marketing)

PNFMUUITRUMIAAA (Marketing mix) WHARATINEINYVDINITHIFIUNITANS (Promotion)
AUFIWUTTRUNITARIA (Marketing mix) 37 (1) smdszauntsanssunisaatadluaiasdonilovosaiu
Ustaunisaana (2) m‘saom‘%ummmmﬂumﬁﬂﬂaﬁamﬁ:mww:muﬁugfga ia;da'lum'samaﬁam‘s
199 I UNGAAI T9A7 TEIMINMITRIIMING UAENTRARTINTAIA (3) TIIUUTERNNIIAATA uAs

o~ w oo - -t
FnUTTRUNTRURTY ﬂ'ﬁ@'lﬂ'](ﬂ‘l'ﬁ iNaFUEIMNADIN IIaIRa AL IwAN Ll‘l'HW-JW 81"3

nRan oL (Product)
AMUNEINRATLTBINBAN N NMIFUYIEAUUNIW (Warranties)
(Product vanety) n'\'i‘E'U'lJ'i:ﬁ'uanﬂw {Warranties}
ATIFUAN (Brand name) nI3UAu (Returns)

m3usIgiune (Packaging) AANINFUM (Quahty)
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37141 (Price)
AFRATIRIWATT (List price)
FIURA (Discounts)
Fusauld (Allowances)
LI TESIIEU (Payment period) * \ X
STETLINTMTIARUTS (Credit terms)

NM5IAIMUNY (Place)

|
gmdszaamens !
#aIN7e (Channel) ATUATBUNAL (Coverage) i
. dE @AM (Marketing M
MAABNAUNAT (Assortments)  YINLaN@d (Locations) (Marketing Mix) i
Fud1naunia (Inventory) NNIUUES (Transportation) /
-

N33UATHNITRRIA {Promotion)
NSAENATUNTIY (Sales Promotion)
mslusmn {Advertising)
nsldwuisue (Sales force)
NISUSTTNFUWUT (Public relation)
MIARIONIINTI (Direct marketing)

mMwUsEnay 3 uEAITIUAzIBpaaIdINUTERUNINAIG (Marketing Mix)

a =1 [ o o
I,I.%']ﬁﬂllaz'ﬂf]Hﬁlﬂﬂ']ﬂUWﬂﬂn‘iiNﬁﬂ‘iTﬂﬂ

nmsanwnadnssuduilamdumiduaimiaisy WerRuwndnssumsdeuaznisiduag W
13lne Renmuddnuncanadasmsuaznganisulunsgauaznsld lasuasinmsdnwraansoinam
Wudslvpdaamsimuanagnfiaznausunomsaana Woauasnnufiawelavas duilnalaaes
AN AN ﬁoﬁnﬁﬁ'u'lﬁ'ﬁﬂmﬁﬁnmnqujju.a:ummwﬁmﬁmﬁuﬁ'ﬂunﬁua:wqﬁmmmaapju‘ﬂnﬂﬁaﬁ

(YIS a P F e o e -~ o -
guﬂnn fis yAaaa 9 Adaumualiunse (Ability to Buy) wiadniuwils dwes Tuwe
voamegnanldiniufenanifa nnauifiiu usnanuwiauzseninmiaaa Quﬂnm:cﬁawmm

A

o & o wooa Y - - P LY oA
wwnlalumsda (Willingness to Buy) fudniauinisudnemsin 9 2e9iilnefifa  duilnauiean

u
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oo o

P -~ - o = [ = - ot R & .- - ]
sagusmiauinsWiRaysslpovaiuwey lurnndoraduwnunoafiduilnadnnatufoonarowuan aa’ld

u
- - a o . a - a o .«
werwaanialdlumndauasimsaatandadusiniauimsingald (eaad  anena 2539 7)
. — o a4 A 4 -
wqmnsmgu{[nﬂ {Consumer Behavior) wa1ufia Minszmisadyanalayaaaniis safaitas
-~ - - v o & a T X “- = a4 o
lanasanumisdan b ldunuasnislddeduduaruinms masinanoia nssuawnisaaauls Gl agnau

warlamlumsnmualdiinasnssindanan (5ad0 dudned 2534)

wnammg{uﬂnﬂ (Consumer Behavior) nang i wnansm%mﬂnaﬁ"\msﬁum (Searching)
T ) (Purchasing) n7317F (Using) Msusziliuna (Evatuating) wazmisidans (Disposing) IuuAanmtiuas
Y3113 F918Nze0u auaInnudeImMItane wiaaamnoiinsuaumsdadula uazmInszvinuas
qﬂﬂaﬁtﬁmﬁums"i’;aua:nﬁ‘lﬁuﬁ'}

unmsaseniiudasfnmwariinnsiwnndnimuduilnadismanananolznns fa

1 wqansm'uaaﬁuﬂnﬂi’iuamanaqnfmmmmaoqﬁa ﬁnam‘l.ﬁ'q'sﬁaﬂﬁ:aummﬁ‘u?a
a - w % o P -~ [y w L aad 9 -
2 weldmeandasnuumnnuiamansaaiainrhliandinels dau 55nezvily 0
- t .- . o dooa a A v o X a P g
uilnawelawu sinmaseszdasfinethdonanifidniwanamsoreauilnan wiesdense lude
& o o o [ g - R T - =
Foacls Aluu Wals uazerals Walddayamailud@siuntdiiudaysionssusin m3aae wou
- A d A
nImmuanagniuIssuRnagnsa udw
. -~ - ~ daa a - v o "~
3 dnnrasadastilatadvens 9 Afdniwaaenndnssuduiinambiinnsasiasansn
AAAZIY mmauauawmﬁ"uﬂnﬂﬁﬂmanaqnﬁmsaam"‘mmmmmaoqiﬁa #3137 @il 2539
107)
WOANTINALTINA nanole nszuIumMILeivnTIue 9 ﬁqﬂﬂm'z'fﬂﬂﬁmmﬁm'ﬁ'aﬂums
- X “ - w - o o =
WRITUEIIWY NTREN N5Ee M3LY nasyssiliuna waznsldaeondanmuRUINNT (REFUAIRNMY
daamTuazanudTsouwsmnldinldsuainuwala (Belch and Belch 1993  115)
wodnssuguilna wanuds nizuaunisuszfianisuens 9 fusaadlifiordeslasass lu
o = a a e - 4 - o - o X a
n1ldsuniTuilne waznrsldresndaimaiuazuinis sumanszvaunisaafulafifiedunan  wazndy

mInszsyhAanssumanil (Engel, Blackwell & Miniard 1993 4)

uum‘i‘mquﬁmmé’u"ﬂnn
a - - - - P g . “ - o o L a e g -
LLmJé'laaawqmn‘smauﬂnﬂLﬂummnmmm@mﬂanm'lwmmm‘:mau‘lnmawa@mm‘n Taod
- - o - A L - A - B A - L
qmmmm'mmsmmmnsm:u (Stimul) A ¥idenuaeIns mns:qumunnm'luﬂ'nuﬁnﬁnnﬂmaa;d
4 . 4 A . v om .~ [ - - e -
98 (Buyer's Black Box) -nauﬁuumuaunaaom’mQNﬂm'iummmmﬂﬂ:miﬂ m’mganunﬂmmaapd*naa:‘lm
v o a o v - o , a . a
TUENTWAIINANBMEETI 9 VAIRT2 UATITUNTABUEUDINAY TS (Buyer's Response) wIamsdadula
I’A‘ - e
Va3Ta (Buyer's Purchase Decision) (77770 \EITEL 2546 197)
- Ao J o L3 L L A i
?mmmumaﬂumauagwumns:ﬁu {Stimuli) T Aannudainisnauudviiliiiams sau
- b -~ A’ o= .- el o
#UdJY (Response) mn‘s:@!ummnﬂ'nmaamnmu'lwrmmu URTRINTTAUNIDUBD AN SARIANEADIFULD
gl w A - s - L -3 et - o L
ua:wmm:qumuuamwa‘lﬁHuﬂnﬂtnﬂm’mmmm‘mamnmfﬁ Tﬂumm:qumuuanﬂ‘s:naumu 2 U
A
fd
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1 FIN3zduUN1IN1IAR10 (Marketing Stimul) duiinszduiitnnisaaemunianivguuazdas
Jalwiigu hidanszduitioAumuystaunaniseata (Marketing Mix) %aﬂs:nauﬁvu%anszﬁumoﬁ'}u
HRAATAN TIA NTIATBININTIIRUIY WAENITRAATUNITAEN®

2 &Inszdudu 9 (Other Stimulus) iju‘éan‘s:e]”umwﬁaamsﬁu’%lnnﬁagnwuanaaﬁms%o
uidnaiuautyle ldun niniaswgia nalulad agnansuasmaiias Jausssy uazdu 9

naaww’%amwéﬁnﬁnﬁmaa;ﬁa (Buyer's Black Box) mmj‘énﬁnﬁmaa:ﬁatﬂ%’umaﬂau
naose (Black Box) %a@uﬁmﬁagmu'lummmmm"lﬁ ﬁoﬁ’aawmmuﬁumm’mﬁnﬁnﬁma@%a &2

vv o oa - o o v
161‘51]8?15?‘!3%’1“3!’11&[“:1]80%‘56 ua:ns:mummmau‘lwaa;d-na

Stimuli Buyer's black box Response
ﬁant:v}'umomwmﬂua:%o na aw‘nﬁammjﬁnﬁnﬁm N1IADUEUDY
- el wd
nizAudu q YBILTD YBIDe
LY u L]
fInTzEuN FInIzeiu ANW MY qu‘{
.- - & " -
NIRaNa ledun B 9 Ba Usdueu -m3fanan
NRAATN AATHEAA @ 9 NTTUIU -mIdengany
IS g
518 nalulad ARIWETTY mmﬂa:; -nm'lumi-z;a
-msdedwuin | -nandlas -§IR lovaurfie Fnumsia
F-] - -~ «
MITRILESAUNNT | TeusTIy SILOE -TINIRANHIANTUN
L1aYd YAy B9

. o &
mwﬂ's:nau 4 UARIULUUIIRSINGRNTIUNTE
fiur Koller 2003 184

nrzuIwmTdeanlade

m:mums"hmm@'u‘ﬂnn ERITWIUYIzERA1 9 laun n1nfannaa A (Product
Choice) N7t an#31&UA (Brand Choice) N13tRaNE U114 (Dealer Choice) ninidenalun1Ide
{Purchase timing) Ltaznwtﬁanﬂ?mmmséa (Purchase Amount) Taomunszurunisaadnula Ysznay
& 5 Tuaan #2370 @l L uaznmus 2546 219) afl
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ol »> - PO J’ o
mInuy AITHURI 1731 pHARTI MIHaFulads WORANTIVAD
. . . X
o uaYa mMaLean {Purchase WEIMITE
(Problem  |,.{ (Informaton |} "1 (Evaluauon of | .} Decision) {(Postpurchase
Recogmition) Search) Alternatives) Behavior)

. ~ oa F g
mwﬂs:nau 5 uﬁmuuumaaans:mumwmauh-na
fiu Koller 2003 224)

1 n133u3ifgw (Problem Recognition) msﬁqmai’uﬁomwﬁaomwamu%ommﬁm‘fmaa
ﬂ‘smﬁmwnﬁemzoj'u m’mﬁ'aam‘sn'm'lwumqﬂﬂa tﬁmﬁa%uﬁr::ﬁu“ﬁm:nmmﬂuﬁanszﬁu UAAAIL
L"?uuj'ﬁﬁ‘ﬁﬁa:a"mmsﬁuﬁam:efummh':imm'sm"l.uaﬁm ﬁﬂﬁ’wwé‘rm:auaoﬁen‘::m:'uazho'l': FIUAIY
@i'a\w.m:ﬁLﬁﬂmnﬁam:ﬁumuuamfm& a:xﬁmﬁcﬂmﬁa'lﬁ%'unﬁn'szo'jumn‘ﬁen'\uuan U INN139
TarsonInmiad dariu ﬁ,'nm‘mmﬂ%’mﬁaawmmum:efumwﬁmmwaapj’u"‘sfnmﬁa‘lﬁﬁmmwﬁaomf

2 M3IAUWIDONA (Information Search) HANEBINTTYNNTEAUYINWE uaziefimanTnauas
anusissmsaglndniuguilng sju?'[nm:d'ltﬁumnﬁa‘lﬁtﬁmm’mwahﬁ'uﬁ waluunanfinnudasnsh
AadulumuTonouFHasa U BINTIeud mwd’aamsa:gnwﬁﬂ’? (ROMINITARDIN LA DINS
muwds disanudasnsfignnrzduldazanlinn ssibiAansfidlunm: aunanilsda AMIA
TalwldFunssuasninudaans ruw:wu*mwﬁ'umﬁagmﬁ ammmuaamwﬁmmsﬁgnm:sj’u

3 asdszdiveania@dan (Evaluation of Alternatives) 1ﬁa:Eu‘ﬂnﬂ'lﬁﬁagaamuﬁumnfuﬁ 24
vilnmzifenrudhlasssdunamaianans 9 vnnmsesaduiiudasifeitnisme 9iguilnalslu
mydidiuanisian

4 mismanledie (Purchase Decision) MnMIdszfiunewn@nTsuludud 3 wmuliiuilne
fmusnnuwelarznendadmnans § Adumadan lau 9 'h.i;juﬂnm:ﬁmﬁu‘lafﬁaN‘ﬁmﬁwﬁﬁm'\
'aaumnﬁqm

5 mwﬁﬁnmuwé’ams-ﬁt’a (Postpurchase Feeling) natanndausznaasdlinindime’ luuds
fuilnasziilszaunsalifuasuanunslaviolunelandadime Toinmsaseazdeamonanunsnds
's:ﬁ'umwwa‘lﬁmaa;juﬂnﬂn'!unﬁ'ami%a wm:ﬁﬁ@'%aﬁ'ﬂ'nuﬁowahmwé’onw%aﬁuﬁ'w:ﬁﬂﬁﬁams
Fonhasmeian

s =1 [ [
WWIAA BN VAT IAUAN

aFud Junumlumisfuaudu i lvnuiudiniauinisenniuan anuduizesnisaiig
a o & . [ A & . o & a o “ P VI B - o v
andudmudaalinsmaaiuazfiad aoun unalfsdueanimladuisdagluntsfizienudle
wazpbrufsguarzasandudiuialoveuilng
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ANAMINBATIANAT

AAMLaas WRNSuaRTEIN (A5ITT LAIT@N 2543 90 §138997N Kotler & Armstrong 1996
Principles of Marketing) talwanunanoapsasdusiilu I8 (Name) d1 (Term)  Syanmsnt (Symbol)
NTEENUUY (Design) WIBaIUUTANDBIRIAING -.ﬁas:qﬁa%uﬁma:u‘%mwaag}?mmw'lmwumﬁa
WIBNauUBIFINY Lﬁauﬁmﬁqé’num:ﬁuﬂnmw'mg}um'ﬁ'u

Uid 3ansoifadal (2539 4) ldldanunanpusianaudiuiluan daaudu 9 wla
v o - o ww a I - a  w - a
Fyanwoifmusazgamsliduilnaldniuiyainnwssindaius dunwivainianms assau

¥ a ] av oo e v o e &
ﬂi:IU'ﬁ“ “Taﬂ?"lNWJWali]ﬂlduflnﬂ'ﬂt‘lﬁfuaqnn’\{l'ﬁwﬂ@'lnm'nuu q

\RT 29FMmn (2540 41) ldaBunpdednumzuainsiduda (Brand) 210723986098 (1
UAANTILIEU (Durable Personality) UIznaudisn1ssiunun e uamaIMmIInIunIw (Physical Vaiue) uaz
nmuateunsldaan (Functonal Value) A8aaauqmasinuiaing (Phychological Value) (2) MIAAEULD
J = W - J LYY -1 »w -l o A Ll Ar - = =3
JoFuAuNaTw mﬂ:gu{[nﬂﬁmwﬁnngnmaa sacinuRinelaneeamiud  (3) naaAmallluRA
aivldtulyanu umqrum'uam‘s‘l'ﬁuc‘ﬁLﬁﬂmnn'rs%’uj'n'\wé'nmi (Perceptual Image) 'uaog?uﬂnn was (4)
gumifummmt‘é’uuuuuqmé’nﬂmwaafﬁua’n'ls‘f WANMLAIYIATIFUAN guisluewrsadouuunle

- - o v QT 4 o £ g A o [ o .~ d & a
wrnihuendnsainegluladuilae Fatunanuaanmsiguilne safudladudmioimiunn:

o L ot - B o w o o 2 - = A LYY
ATIRUAILANANINY AIUY aTRUATNUTzFuAwE Ty mﬁﬂummmnmﬂﬂm‘guﬂnﬂ

T Qs
AINE AV DIATIRNA
- ok o o ‘ll - Lt =l & et J
amauddauinynedTauasuie (AT1TI00 1aTTaE 2643 92) aedl
[ a o da, wd A oo PEOY: 5
1 amuifyuasaniuinddedveniaguilneg ddai
= - vu; - - - L
11 anfumhiiggamusaunafusitidondas
SR Jro g n .
12 andudgTaiina umwRum uesiRaURANA1ITENIIEUA
= h "U: - - st - -
13 anfudibidzenmuidaiusilnunnamium

- & - DUJ by = z £-3 L =2 A
14 mﬂaumm'lwd'nauaers:man’rsman-uamﬁauﬂm-n‘lmnvlm

2 arudagraseniuifiineduoniadnmisane fidain
21 gueldaniudlumslunon FUABUMIANAEU 9
22 aMAUMTILEFNDEATLUREAIUAUTIUATEIANNG
2 3 anfumziolumsuusihiudmlnw
2 4 APAUMTIOIUMIAIMUAGTURBIATIRUAN

PndrdriannuraIaBuduasanudmfyrasandudt aniuldnandud luloduios
mﬁuﬁw?amsgﬁ'mfﬁmnfu waamudmanuiinuiunifiduilneiufifonuds  fud a9
MWUSENaY 3 uRMILLDEIaa89sznauveIa T fudIue) Aaker, DA (1996 74) sansaatunuldiiu
BenmuuanaITE e I i Timseenud lluamiudidaiauin
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Brand

O 1zationa
rganiza Brand Personahty

Assnciatinn

PRODUCT

Scope

Country of Ongmn

Attnibutes
Qualty

Uses

User Imagery

Brand Customer

Relauonshups

Emotional Benefils

Self Expressive Benefits

MWUSENaY 6 LERIULIRDIaIALTENaUTRIRTIRUAM

Finmwisenay 6 afuiuldnaniusdssnoudap 2 g fa
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