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Dolkamoi Anjinta...(2005). Citibank Employee’s Motivation Attitude on Total Satisfaction
and Layalty in Customer Service Department Master's Project, M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University.Project
Advisor: Assoc Prof. Supada Sirikudta

The purpose of this study was to examine the effect of Citibank employees’
attitude to‘ motivations on their overall sqtisfaction, and their loyalty to the bank. A
queétionnaire was used in gathering data from a group of samples, a total of 114
Citibank employees in the Customer Service Department. The data was analyzed using
percentages, mean scbres, standard deviation, t-test, one-way ANOVA and LSD, and
Pearson’s Product Moment Correlation Coefficient and processed by SPSS for Window
Version 11.5.

The study revealed that a majority of the samples were 32-38 year-old, college-
graduated females. Their salary. was between 7,501-15,000 baht and the number of
working years at Citibank ranging from 5 to 8 years:

From the analysis of the data, it was found that:

1. The employeeé' overall. attitude towards motivations was ranked as good.

Each aspect considered, their good attitude was seen towards salary, job
security, and recogniti_on while their very good attitude was seen towards
their career achievement. |

2. The employees' level of satisfaction and loyalty to the Bank were both
expressed as high. ’

3. Difference in overall satisfaction resulting from different gender was evident
amohg employees in"this department. The statistically significant level was
at 0.05. However, such difference did not exist among employees of
different age, educational background, average monthly income, and the
number of working years at the Bank. '

4. There was a correlation seen between their 6vera|l attitude and their overall
satisfaction of the motivations at the statistically significant leve! of 0.01.

- Each aspect considered, the study revealed that their attitude to the
following motivations - salary, job security, social participation, recognition,
and career »achie,vement - correlated ‘at a low level with their overall

satisfaction at the statistically signiﬁcaht level of 0.01.

Wi



5. A rather low level of correlation of the same direction was noted between
the employees’ overall attitude to the motivations and their overall
satisfaction of them. The statistical significance was at .01 level. As for each
aspect, the study found that their attitude to the motivations regarding
salary, social participation, recognition, énd career achievement directly
correlated at a rather low -level with their overall satisfaction at the
statistically significant level of .01. Also at the same .01 level of statistical
significance, there was a direct correlation seen between their attitﬁde to job
security and their overall satisfaction, but at a moderate level.

6. The employees’ overall sétisfaction correlated in the same direction and at a
moderate level with their loyalty to the Bank, the statistically significant level

. of which was at .01.
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Variance) (nam Niadiga. 2543 : 312- 313 )l‘ﬁﬂﬂﬁEIUﬁllllﬂﬁ'm“ﬂﬂﬂ 1(<mu.mn Jeey

' ﬂ"l?ﬁﬂi:ﬂ (127 ‘Lli“‘ﬂ‘lJﬂ'ﬁmﬂ'lxﬂu)

gmmu A

SST .= SSTrt + SSE

SST =  snuduilaimue = TXX 2— CM

o ' - ¢ 2
SSTrt. = ﬂmuﬁ‘uuﬁﬁ:whana;u = 22 CM
. T . n

SSE = anuAwulsmelungs = SST - SSTrt

. ) 2 ¢
" CM E;__T_)_

n .

- Y. d M

& ﬁlﬂummmaauaam F = MTrt
MSE

MSTrt wnw - Na‘nuﬁﬁmmmﬁus:wj'mmz}u = SSTrt/ (k-1)

'MSE  unw HaTumAssaaRsmolungy = SSE / (n-k)
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W tygpnk = ?'1aﬂ"nﬂﬁﬁﬁl‘&’[ﬂﬂﬁnﬁmmmtmu ttest ATzdunUEaiiu
90 % Lmzﬁv‘uuﬁam'lmﬂuﬁmzmn‘lunq’m '
MSE = ﬁémmwuﬂiﬂnumu'l'unsg;u (MSw)
n, = fedwudeyavangu | |
n; = fedwandaysuaimga j

2.3 giifadrvinpuauiesiu (Pearson Product Moment Correlation Coefﬁcnent)
'l"ummﬂ'numjwumaamuﬂ‘maummﬂuaasmanmﬂumﬁuﬂ'soanﬁwﬁuwuﬁ‘s..mﬂam
Lul*:aaommma**mmau'::ﬂumnﬂmawaajmmnmanu. (‘ NTHT Lnﬂﬁw 2541 : 72) 1
~ maauanmmwaﬂ 2

NZXY — (ZX)(ZY)

X = (X nZY? - (Zv))

e n, unu Asimfamduwud
TX  unu MaTINvInzunn X
2ZY UMK HATINUBIATUU Y
X um HATINATUURTA X UdszdIunNiAIFe

SV ounu HETWAZUUUTA Y udasauntiaigas

IXY  Uunu HATINVEIRARMIZWIN X uAs Y nng
n unu SduaunIanguaIning

Tasfidnduilssdnfanduiutosianiming —1 <r <1

A rfle - ugeei x uez y fenuduiuslufiemeasetudig

e+ uEed x use y Danudunuslufiemadiaanu
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M r YAUNNY 0 RUIBDI X LA y “luummauwuﬁnu

miguaNuRINEiFIL RN Ew R AU (Gl FINEIUNA. 2642 : 508)
ﬂ']ﬁuﬂi“‘ﬂ'ﬂﬁﬁﬁﬂ&lwuﬁ (y)

0.01-020 fienufuiuten
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0.81-1.00 Tenaduiutge



=l
uni 4
HANFIATIZUTAYS

L - ¥
n13feATiily1Anwin1sidniTes ﬁﬂuﬂmmﬁuuﬂaﬂwmwumm fiu1ANS

a 4

CITIBANK “I'INﬂﬂﬂ')’]NWGW‘B.L’QI@IEI?QNLLﬁ“ﬂ’J']!J Glﬂi‘ﬂﬂﬂﬂlﬂ’é]ﬁﬁ’]ﬂ']ﬁ‘ mwlmﬁmﬁumsmu

mum'auu,a'"nfnmmz%’xyanumt,mwanmﬂﬂ lumsineidayadsialld

S.D.
M.S.

df

F-prob.

ok

1Y (47
WU
LWI-'H
b
LA 1)7)
LU
Wi

Y {39

b1

Linid
A

wnu

18/}

= A ) o 1
guilnafidungusetiing

ANaAn

dmﬁmmummgm

Fhmﬁ‘ﬂmamnﬁﬁmmmmmmuu (Mean of Squares)
mmmmummsﬁqu (Sum of Squares)
mummmﬂmﬂu@mw (degree of Freedom)

APl Rars e ¢ - Distribution
ﬂ'ﬁ_mmﬂﬁ:Lﬂuéw%'uu'anﬁﬂé']ﬁ':ymmﬁﬁ

(1ums79 F —test )

Arautiazitlu (probability) mmnuanuﬂmﬂmmm

ar . g

ARuLs= A anANWUE

b

1 L. d ar

AEANAYNWNADANIZAL 0.05

J as -] a’ ﬂﬂé o
ATULUAADINWNADANTEAY 0.01

‘msiiauanamsBiaTeidaya

Wwnrsinaunus mﬁmmzﬁauﬂLLazmmﬂauﬂmﬁLﬁﬂ“ﬁﬂffﬂummmﬁfﬁ’ﬂﬂ%ﬁ

o o

4 Ay GN'H

BR ‘lmmmmu.ﬂvmLauﬂlugi.lu,uummmmaﬁswn@umﬂﬁmﬂimﬂLs‘mmmummmﬂu.

MAUR 1 ANFALATIZ Y e WARNH N5 TINTANAATVBIEFOULLILIRD DN

A =y L o =y
ABUN 2 MlnssidayaiaAuaiisiuusegelasaaninausunang CITIBANK

il 3 nMaliassideynanuitowalalausnaasmineusasuiais

nAUN 4 maﬁLﬂéw:ﬁ%ﬂuﬂamﬁum'}’nﬁnﬁ_mmwﬁnmumﬁu'\ms

{ = o =
. HauUN 5 mmLﬂm:ﬁmgﬂmwmmmumgm



HANTIILATIZVITaYA

P o a .
ABUN 1 MsAATdlayanaInuansussEans AR S VBIWABDURUUFDUAN
7]

<
‘II'EtNﬂlﬂEJ'm‘U ﬁnﬂmvﬂszmnmmmmmnaum@mdmm bW A 218 ﬁ“"ﬂllﬂ'l‘j‘aﬂ‘hﬂ ?’Wﬂlﬂ

L‘ﬂﬂﬂlﬂﬂlﬂﬂ‘u Lkﬂzﬁ‘“ﬂ:mﬁ'lﬂ’]ﬁ‘?ﬂd'luﬂ CITIBANK TﬂﬂLL@ﬂLL@Q"I']H’Ju Llﬁ"ﬂ’?ﬁ"ﬂﬂﬁwﬂﬁu

A1974 4 Lnamé’ququum:ﬂ'n%’@ﬂa:ﬁnﬁm:mqmwjna‘mam{mmmjuﬁQﬂtm .

L

Y’ U (AL) Sauas
1. WAl ’
ael : | 36 316
W | 78 68.4
B ‘ 114 100.0
2. 2y ' -
18 - 24 1 ' 13 11.5
1 25-31 1 | 18 : 15.8
32-38 1] 38 33.3
39451 2% 21.9
- 8 7.0
# 252 v 12 105
53 guly \
T | 114 ~ 100.0
3. sTAuNIANE '
é’iﬂnfhiﬁzqum? : 36 316
Useuansiz _ ' 52 45.6
eyl 26 22.8
59 14 . 100.0
4. molfeiureday
Anndnsisawinfiy 7,500 U 33 28.9
7,501 — 15,000 W ' 38 334
25 . 21.9

15,001-22,500 1w

y : X 18 15.8
AaLA 22,500 U Iuld

593 S 114 ' 100.0




50

A1 4 (pia)

| o

1auR AU (Av) Soua

5 9u :L’)ﬁ’]ﬂ’li‘ﬂ'ﬁﬂuﬂ CITIBANK

fndvitainiy 4 9 - 22 19.4
2-8 3 , 25 21.9
9_12 21 | 18.4

- 23 .

13-16 1 20.2
. 20 17.5

17-201

o & 3 2.6

21 1 auly -
W _ 114 100.0

A L L4

VNN 4 wamsdianzvideyaineafudnsaemealszrnsmenfisdnauuy
asunwildifunguiatinslunsfineafell S1uou 114 au Sruunamsaus g

LWet Qm-auLmumumudm’mngn.i'.lumﬁmyq MU 78 AU Anflufenss 68.4 uay
WATEA I 36 AU AndluFenas 31.6

g drevuvusaunudoulvgiany 3238 ¥ Shuu 38 au Aedudedas 33.3
FE9RNIAT B1Y 39-45 1] o 25 Ay Amduferas 21.90, 1y 25 — 31 T dquaw 18
A Anuluferns 15.8, any 18 - 24 T $1wou 13 ru Amudensy 115 a1 53 Ty
C AWM 12 Ay ﬂmﬂu:‘@ﬂa" 105 uaz vang 46 - 52 1 4ruou 8 Au Asfluferas 7:0 any

CRTT, _

SEAUMSANEI rsuuLssunmau gy rsfuntsAneBo e S1uau 52
Au Anithifenns 456 se9msunAe ﬁﬁndnﬁfgtyﬁm? u2u 36 Au AndluFeas 31.6 uay
Fyayrln 419w 26 au Aawflufenss 22.8 gy

meliladesdaieu freuuiusenmdaingfisefiadeseiteou 7,501-15,000
1 47udu 38 Ay Asdluieuas 33.4 sesnaneMadndedausndwiewindy 7,500
uw Ao 33 au Andhuienss 289 selfiedndeden 15,001-22.500 U d1uaw 25
au Amdufanes 21.9 uszmeldiedededeudoust 22,500 vindull Swwou 18 Ay Ba
{hufetas 15.8 mudady _

sTEEIIAMITMUT CITIBANK gravuuvssunmdaulvgiirzaznainiminey

"% CITIBANK 5-8 ¥ 41uau 25 Ay Anuflufesas 218 sesasnie Hsza19Ra1nNT9791



51

13-16 1 41w 23 au Asflufenas 202, srezAINSINAINI RTINSy 4 1
o 22 Ay Asdlufaeas 19.4 szozaain1sines 17-20 ¥ 4y 20 aw Aalules

° X . o a | LY
8z 17.8 uazsrezaaIMaviney 21 Tauly duou 3 sy Asdlufenss 2.6 mudgy

fwFuieng uaTsEEZ2AINNIRNIUT CITIBANK ﬁmq%w?‘la’jm&munumumuﬁﬂﬁ\a
Famsgudu doil
8¢ ﬂu"ﬁ’ms 24 1 fudu 25-31 1 dndoeiy iy ¢ findwiawindu 31 7 UAzEY
w46 - 52 1 futu 53 1 Tl fu 46 THL

»
& o

TTHZOANITTUT CITIBANK qwu 17 - 201 Aufy 21 Pl dndaedu du
17 9 39l Kamnsa 5 Lwalﬂunﬂmmaﬂuauumﬁm

¥
[

ANT9 5 LARAISTUIULAY AnFae °II@~3'E]’1F_IL%ﬁui“ﬂvt’lﬂ’lﬂ"l?‘yﬂd’]u‘n CITIBANK ﬁqu’nu

L

1ays {1UU (AN) Sasay
2. 8¢
 fandwitewinfu st ¥ | 31 27.3
32-381 o 8 333
39 — 45 i 25 21.9
o 20 17.5
46 Tyl |
LR ' 114 100.0
° -
5. SLAZIR TNV NI CITIBANK _
gandvaminiy 4 1 | 22 19.4
2_8 o 25 21.9
o 21 18.4
9-12 1 _
23 20.2
13-16 1 .
o 23 ‘ 20.1
17 T aul ‘

39 114 1100.0




< - s as A o LY ‘
nBauUN 2 n'\ﬁ’llﬁﬂz‘ﬂ'ﬂ'ﬂ%{’ﬁﬂ AUARARNIY uﬁegﬂ%'ﬂawunmuﬁmms CITIBANK

Feyafimuniduusegslaeasinausunns cmBaNKisauanuaswauFads

ﬁiﬁi‘aﬂaxﬁmﬁmmummjm Aaid

AT 6 uamIgIuIu Afeuas Aade uazANDENLNIATE MR TALAR ALuseqala

TAININTUEUIAT CITIBANK

52

(17.50%) (55.30%) (21.90%) (5.30%)

fmunAdumssgalesi  Asnn @ thunens  das  danliy
Ay | WU lsemsive ¥ sp. siAund
' Uge. AN
ANADLLNY
1. Quileuftinan 8 57 4. . 8 - 357 073 §
| (7.0%)  (50.0%) (36.0%)  (7.0%)
2. adaRnesne 11y 9 54 40 11 - - 354 078 #
Adnsmenuna (7.90%) (47.40%) - (35.1%)  (9.60%)
3. Tuiatlsedni) 17 38 44 9 4 351 098 @
(16.70%) (33.30%) (38.60%) (7.90%)  (3.50%)
4. panfadu 14 47 40 9 4 351 093 4§
(12.3%) (41.20%) (35.10%) (7.90%) (3.50%)
FAINAIADLUNY ' 372 069 @A
arasiuaslaende
1. Anusiupeae 42 56 15 1 C . 422 070 Aun
g _ (36.80%) (49.10%) (13.20%)  (0.90%)
2. Armuadiunas 41 55 15 3 . 418 076 &
Usenauaiin (36.00%) (48.20%) (13.20%) (2.60%)
| sInANNIURIlRR AN 434  0.67 &N
ANNRFIUTININIRIAN ‘
1. AuduRuAy
- Wawdau 25 52 34 4 ' 387 078 @
(21.90%) (45.60%) (20.80%) (2.60%) .
_ ilaugasany 20 63 25 6 385 076 @



A13N 6 (5la)

53

faundduusegaded Axm @ thunans  dealiu  gaqlsy
vy Ugs gentine  ©  sp.  vAu
HN AB)
2. uarIu 44 - 62 15 3 - 420 077 @&
=y (20.3%) (46.90%) (30.0%)  (2.8%) |
3. viufaniiudau 55 46 20 3 - 425 084 fuan
uiktraesunang (48.2%) (31.6%) (17.5%)  (2.6%)
| TINAMUNFAUTINNIR AN 419 067 @
\NeReadadas
1 Awmbilaqliures 18 62 27 8 1 3.79 080 @ -
¥ (15.80%) (54.40%) (23.70%) (5.30%)  (0.9%)
2. pnuniladifiy 7 48 41 17 1 3.38 085 7
WENIUE LA (6.1%)  (42.1%)  (36.00%) (14.9%)  (0.90%)
CITIBANK _
saieReadaides 361 070 @A
anudnialudin | '
1. mMedeudumis 17 43 34 18 2 348 o098 §
vesudeduuty . (14.90%) (37.70%) _{(29.80%), (15.80%) (1.80%)
PuRet |
2. ewivusinegld 19 71 22 2 - 394 066 7
AuAea¥eassd (16.70%) (62.30%) (19.30%)  (1.80%)
3. uivmae 28 62 17 6 1 396 083 3§
ANLENINST - (246%) (5440%) (14.90%) (5.3%)  (0.90%)
4. iy 24 52 27 9 2 376 093 7
Wiy fautih - (21.10%) (45.60%) (23.70%) (7.9%)  (1.80%)
5. vinullmuduialy 36 61 15 1 1 414 073 &
sy (31.60%) (53.50%) (13.20%) (0.9%)  (0.90%)
| Fauanudnaludan 412 0.62 @
mws'auﬁ’ﬂuaﬁﬁ"lmisqga“lﬂmmwﬂ'mmﬁﬂ'nme CITIBANK 400 051 @




54

‘Q‘Wﬂ[ﬂ’}i’N 6 Wwud °nﬁuﬂmmmmfwlfwmwum'm&imms CITIBANK Tatnw

$9H ﬂﬂlus.,ﬂum Trefidnadeinty 4.00 mﬂwqqi‘mwtﬂumﬂmu W37

=

vaﬂuﬂﬂmmmm’lwmwunmuﬁmms CITIBANK A1UAA9LLNY aal‘us”mum Y

q

' ﬂ’!LﬂﬂEILVI'm'LI 3.72 LN@W’Q’]SNﬂLﬂN?’IH‘ﬂ‘E} WUIN °nﬂuﬂmmum‘mﬂ%mwummﬁmmi

CITIBANK slauidenfiinumn, AIAANISN 1y Anfneneiune, Tutadssandl uas
Aoy aglusduR faafeviniy 3.57, 3.54, 3.51 uas 3.51 ANATAY
wﬁuﬂmmfmtmqahﬂfmwunmuﬁmms CITIBANK fupnusiumslasnde ol
sefufinn feeRaninty 434 WeRensmdumede wudn wﬂuﬂmmmmqﬂfwm
wiln4uEUIANS CITIBANK fapuiunsrassels alustiudunn fanafewinfy 4.22
uwaziAuARMuIssplataminuEuIA1e CITIBANK  seadiusiuaslunistssnavein

o o oy

agluseduR fAnadewiniu 4.18

g

71ﬁuﬂﬁﬁqumwﬂwmwﬁnmuﬁmmi CITIBANK Aumauunslasnse gl

l

o ]

sdUR TAnedauinty 4. 19 FeRansanifusada wudn WAUARA UL la TR NI
§141A13 CITIBANK saiauiiiay, iileusaneiy LLawwmmmuLﬂuwﬂ@mu agiluszdua 4
ARRLINTL 3.87, 3.85, 4.20 Uuax 4.25 MuddL u,amﬁuﬂmmunquﬂwmwumm
8147715 CITIBANK  savimud@niflugounilaessunans agflussfudun fanadesinfy
4.25
. o = o =) A 1 ar
viaupRduusgslazesminesuImMs CITIBANK dudefardedo: oflussdus
ab E‘ e Aﬂl = 17 ¥ 0 % ar
NARaEYINY 3.61 wakasaniiusade wudd simueRiduuseqelarasniiniusunang
.. 1 o 3 = o o L
CITIBANK siamumisiaqiiurasiuussaasgilaiidunwinausunais CITIBANK etflu
’ - ' 4 ) o o [ % !
seAuAlAaRuYinfiY 3.79 uaz 3.38 NS Ay
siaupBduusegelasamminemusiang - CITIBANK fuanudidaluiia ol
or 1 ) L J ] 1 o -y ar
seRURT ARy 4.12 WeRasniiflumeds wudn WAuARAuLsRslaTasmina Iy
§ANT CITIBANK  slanaifaudumisrasitudiefioufuiudenty, muiviuiedld
a - oo 9 e a a e 9 o
ANUARSTINEATIA,  URIYIMEANAINIT,  uinanueTyfauduasvinu
aRdFalLdTsneiny eglusydud i ummammnu 3.48, 3.94, 3.96, 3.76 AT 4.14

FNNATAL



55

- - o« v 5 as .
AAUY 3 MsIlATETtayaRTINRINe lalarsan ABINUNUABEUIANT
J
'nfmmmmnummwwm’lwiﬂmqu mmwumqumﬁmmﬂﬂﬂmmm@ﬂ wazATEILLY

34’15]5‘3’11‘! 6‘]-114

PPN 7 uameAnabausAndiBuuInsuauRane e Taosn seaniinausns A

ANMuNnalalaasingesninausasuats TEAUAITURY
‘ ¥ SD.
nals
muumwwawa’hmnmﬂ‘{luwunmwmﬁmmws@ 367 1.28 1N

lainsihdls (walaathann — Linglaatheun }

MMNAITY 7 LLﬂﬂQﬂQWNWQWﬂ1@Iﬂﬂ?’DN TRINUNIUABEUIATT Nudwneuiissay

ﬂ')’lﬂJWQ‘W’ﬂl’QN']ﬂ Tmf_lummammnu 3.67
< o ¢ o ar o o ar '
naun 4 n’lﬁ":!Lﬁ?’]gﬂ‘ﬂﬂﬂﬂﬁ?']NQﬂﬁ‘ﬂeﬂﬂﬂ’ﬂﬂﬁwunﬂ'lum‘i)ﬁu']ﬁ'-'li

AN 8 u.am'«‘i'1mmm:ﬁiﬁﬂﬂazmmwé‘nﬁ’nﬁmmﬂﬁ’nmuﬁaﬁmms

ANMuRTnANAvaINNLRasUIANT X  SD. anuasinAnd
' =5 o ar

1. viruszuusdliyARa A uINHTATIUAUCITIBANK wia 403 0.78 Yoty

lad

(wuzihuiduay — lduuziuineu)
2. viusiasnsyheudl CITIBANK auinSemengudal 380 067 NN
(Fasnisathann  — lddasnisagannn)
< ¢ o a w & 5 | '
3. MNABIANTAUINEUTDLAUDMIATUMUNTNNGIIUNGS 394  0.73 NN
- ] v - | . )
AERNMS 103 o) inuRaniaz
( §3A95919UN CTB atautueuy — ‘lsisaasuiy
CTB 219U ya)

IINANTN 8 uantayamnadinAnAveantinausasans wudawinauiisedy
o ar ’ ) Ad ] a y o ar
Armasindinasiasuinisun ludaainezunethldypassunains s ufUCITIBANK yia

L, viwdesneinuiy CIMIBANK awndumenguiell waswinflesdnsiuntudeaus



56

L ' o _ do o o A
i umiinuezasainislmin vinufenilas Taaddedeyigy 4.03, 3.89 uay

3.94 puA Y

<] rY ¢ o <l “
ABUN 5 ﬂﬂ??bﬂiﬁﬁﬁﬁlﬂﬂﬂkﬂ’ﬂ‘ﬂﬂﬂﬂuﬂ&l&lﬂs'}u

ANNAFINDD 1 anmuzneszansmanfieiulinesanuianelalaemaa gy
8UIANICITIBANK LaungnAdunusimnetari |

o

Tudantinmnsoutisasnfgrusenidlu s ANNFgUtinANsw s AT

FULNWA
Cd Ad ) o = ' <= - o
LwdnauniwmAwsnd e iuliasdenuianelalaesansesntine usurmg
CITIBANK unungnénduiufusnsineiy
. e
Ho . wuna'mwumﬁumnmqnuucmmmquw'alqtmmqmmwummﬁmms.
CITIBANK Lmunqnmﬁ'uwuﬁumnmanu’lmmnmqnu
Hy - wum'\ummﬁu,mnrymnuuuamam'1uﬁqW@J’L@Imﬂmwmwﬁmmﬁmms
CITIBANK waungnAdunusuansnaiuumnsiai

A1919 9 LLﬂﬂQﬂ'J’]NLLﬁlﬂﬁ]'lﬁﬂ'J”IﬂJWQWEﬂ’QIﬂEITQN‘H@JWUFN"IH‘EU’]ﬂ']ﬁ‘ClTlBANK WNUNGN

ARURUTR LN ALIWA
AMNAINRlR 118l nYY
| X SD F sb ¢ Prob
AHanalalaesan 349 115 369 134 -0.313* 0015

o O o a:.n‘ o
* hieddymisadAanszau 0.05
INANN 9 'namﬁmm:ﬁmqmsmnrfmm'mﬁth‘ﬁmﬂmwmwﬁnmuﬁmm?
CITIBANK Lmunanﬁm’uﬁ’uﬁ Tneldatifinanaudfl (t-test) IMnsamzideys wudn
mquw‘a’L@Tmmqmmwunmuﬁmms‘CITIBANK weungnANANUE - fiAn Probability(p)

Wiy 0.015 ’N‘H’ﬂﬂﬂ’ﬂ 0.05 uuﬂﬂﬂgmﬁammgﬂwan Hg Lm.,ﬂ'amuauummu?m H,

NN mqmqwunmuwmwmmnmq ﬂuul’dﬂFI‘E]ﬂ'lWNWQW?J’LQT@H?’JNﬂlﬂﬁwuﬂﬂ’luﬁuﬂ AT



57

CITIBANK LLEJ‘Llﬂﬂﬂﬂ"lﬁuwuﬁLLﬁﬂFlﬂﬁﬂuﬂﬂ’!\iiluﬂﬂ’lﬂl‘g“ﬂ’]-ﬂﬂ Rgesin 0.05 law wWineu

LWﬂﬂﬂgﬂﬂﬂﬂ"tﬁﬂﬂﬂﬂl@tﬂﬂTQNN’lﬂﬂ’J’lwuﬂﬂ’mmﬁ‘ﬁ']ﬂ

AuaTg
2. wunmuwumﬂumnmNnuuuam'ammmwalqimumummwunmuﬁmmﬁ
CITIBANK wHungnAnguiusuansicafy
CHy wummﬁumqu.mnmNnuunacﬂ'fam'mﬁowalﬂmémmmwﬁmmﬁm AT
CITIBANK uengnéndaiugiumnsinaiislaiunnsiniy | |
Hy @ wilnaufiferguansnefuiius e uNanelalagsiussawiinausun s

CITIBANK urungnenduiusuansrefuwnnsineiu

A9 10 Lmmm’;mmnm’qqmmﬁqwahimﬂmmmwﬁmmﬁmmsCfTJBANKLLuun@ﬂﬁ’q

GRNIN LR IR TSGR
WHRIAN df Ss MS  F Prob.
. wilsisau
anufanalulossanas . sewingn 5 8.549  1.710 1.045 395
WUNUABEUIAT . nelung 108 176.785 1.637
$9% 113 185.333

o L4 o ﬁ“é o
* Al Agyweatianszsy 0.05

AMNHITE 10 uamﬁsﬂ?'r"ﬁumnrsi’mmmﬁawahimﬂmmmwﬁmmﬁmms -

CITIBANK LLNuﬂﬂﬂﬁ"lﬁﬁJWUﬁQ’“mﬂG'I’]SJ‘B']EJ tﬂﬂi‘ﬂﬂn Flﬂ’ﬁ"'uﬂi"}"ﬂﬂ"J'HJLL‘]Jﬁ“].]?'J‘lJYT’NLﬂEJQ

(One - Way ANOVA Analysis of Vanance) wummmwew'ahiﬁﬂmmmwumm

SANCITIBANK urungnAduiug S F-Prob. iU 0395 daunnndn 0.05 tuite
vRNFLANNAFIUNAN Hy uez Ufiasannfigiusas H, mneadnudn wilnauniaguansng
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A9 11 uasALAnAANRewalalae sINBe i nITuERN ANTCITIBANK WEUNgn

PRSI UUNANTEAUN AN

UNAIATN df ss MS F Prob.

utsisau
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ndn 005 e tenfusuNAgIUndn Hy uasUfiesanufigiuses H, mineanadn
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A979 12 UARMAINLANATIA TN R INE 1A TRE 29T aINENI NS U ATSCITIBANK LWasin

£ [ -4 < T
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UWAIAIN df SS MS F Prob.
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gnAENTUFIUUNENNILEZIAINTIIIUR CITIBANK

WARIAIH df sS MS F Prob.

wilsidsan

arNawalulaesiawes  szwdnangu 5 3.821 764 455
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winnusasuians nelungu 108 181.512  1.681

MU 113 185.333

* fiduddtyneadiniisziu 0.05
IMAIN 13 wansieseiau e lalag s e awinusIAMSCITIBANK
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4. ARNATTU 0.432** 0.001 Urunana
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