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FACTORS INFLUENCING EMPLOYEES' WORK EFFICIENCY AT
THAILAND CARPET MANUFACTURING PUBLIC CO LTD

AN ABSTRACT
BY
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Achara Boophamala (2005) Factors Influencing Employees’ Work Efficiency
at Thailand Carpet Manufacturing Public Co.,Ltd Master's Project, MB A
(Management) Bangkok Graduate School, Srinakhannwirot University

Project Advisor Assoc Prof Supada Sinkudta

The purposes of this study were to investigate the factors influencing employees’
Work Efficiency at Thalland carpet Manufacturing Public Co Ltd A questionnarre was
administered to a group of 291 samples representing the total number of 784 employees
The data were analyzed using percentage, mean, standard dewiation, t-test, One-Way
ANOVA, parr difference analyzing by LSD method and Multiple Regression Analysis and
processed by SP3S for Windows Version11

Results of the study were summarized as follows

1 Thailand carpet Manufacturing Public Co ,Ltd employees with different gender
are indifferent work n efficiency with statistically significant at level of 0 05 and the most of
prachcal employees were female

2 Thalland carpet Manufacturing Public Co ,Ltd employees with different aging
are indifferent work efficiency with statistically significant at fevel of 0 05 and the largest age
group being between 30-39 years old

3 Thalland carpet Manufacturing Public Co ,Ltd employees with different
educational level are different in work efficiency with statistically significant at level of 0 05
Employees who obtained under or junior high school and high school were iikely to have
higher level of work efficiency than those whose education were lower than vocational level

4 Thailand carpet Manufacturing Public Co ,Ltd employees with different work
positions are indifferent in work efficiency with statistically significant at level of 005 and
the largest work positions group being operation positions

5 Thailand carpet Manufacturing Public Co ,Ltd employees with different earning
are indifferent in work efficiency with statistically significant at level of 0 05 and the largest
group earning under or 5,000 bath

8 Thalland carpet Manufacturing Public Co ,Ltd employees with different



working expenences are indifferent in work efficiency with statistically significant at level of
0 05 and the largest working expenences group being more than 10 years

7 In the overall work effictency of employees was at moderate level and the
vanables influencing employees’ work efficiency at Thatand carpet Manufacturing Public
Co Ltd were Administrative element of planning, leading, Controling These 3 vanables
could predicted work efficrency of employees about E)ercentége of 97 4

The predicted equation of work efficiency at Thalland carpet Manufacturing Public

Co ,Ltd are nformed as foilows

Y = 0396 x, + 0310%,+ 0229 x,
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I’ C - w -~ e
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YinmmisuianssafiilszBninw (Efficiency engineenng ) laiiunisdasssniwens

wazrdaanugyulalessauiunisuiwisdanmuuuinmesafuszbianudragiilass

aiauaziimapuaIaIfns (Organization's structure and its goals)
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fimuagayIvansfigaian (Clearly defined ideal) Qu‘%mﬁaammﬁq%aﬁﬁaoms
Lﬁaammmaqmﬂ?aua:mm'l;jmiu.au

liwdnimguarialyl (Common sense) fuinnidasiannanuaunsnaien iy
u.mn@hﬂmuﬁumﬂ‘ﬂug‘j’ua:ﬁmu:m‘lﬁ'mmmﬁa:ﬁﬂﬁ

fMunzifi@ (Competent counsel) :}"u‘iwns‘faan’nﬁ'lLm:ﬂ'\mnqﬂﬂﬁu

3l (Disciphne) Q’u?m'sm*;ﬁmumaaﬁmnﬁa’lﬁwimmvﬁaﬁamungLLa:"‘Jﬁ'n
#7199

ANUYATTIY (Farr deal) ;5u‘%n1‘sn‘15’1ﬁﬂ'1’1uqﬁﬁﬁyLLa:m'mmm:au
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RNWINGTIN (Standardized conditions) fuimTarsinmantwwiadaulyid
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NAIFUYDITEM I HURNE

ﬁﬁ'l§dﬂ’17ﬂﬁlﬁoﬂuﬁﬁmmg’m‘s:l.‘l'ﬁ (Written standard-practice instructions)
:j’u?mss‘faas:qmsﬁ’m’mﬁﬁi:uugnﬁaouaztﬂumué’nurﬁé’nm
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DIty AuAlad (2538 29-31) ldlwdauanarsvasinindsz@ndus uaz
YstBnsmwlin  UsznBue (Effectiveness) manpdaanuduialumananansodudin
Avmitmhlluazenansnussadlmansdng gRtasrmIas il
UrtAnFnaw (Efficiency) wunstinmalSouisuniwensfilslunuaad ldainnisianwing
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gUpd WM (2545 14) nami anaidaindaafsadeanuanaduiues
dhwang anuiitsziniuaaaudoma 2 e fe (1) hwnsauanudnimisly
) ihwanedanunansguniali ANUUTE AN BHAR TR IR LA ENUAZ A
duSevaaniwuns lunanduduanaiidszaninwAsitaanueldensuasanudiiaves
thmany enuiidssininiwazasusoum epaomldanoiiing (luudveaBunu

A

Wil gunsol Jadniaingy wezBug) damsussadhwans daus anafidszindaaw

]

s

ABIATIRIUTEMINIHANAALRE UM IHES
2 UWIAARAENBHNEINUNITUINTY

vt 1835t (2545  18-23) lanan ¥ msu3nnsdenis (Management)
NINBDY 'qﬂmamﬁwﬁﬁhm (A set of functions) AirnuuaReamalunistduszlamian
niwnnimenatuatnayssEminmusstsziniua Lﬁa'lﬁnﬁqtﬂ'mmummaoﬁm‘i mald
niwonseenafilszinsmw (Efficent) mainofansldnineinsidagraaimaaanaziun
(Cost-effective) #mn3laniwiniateiiUszdniua (Effective) nunatinisaadulalaaig
andad (Right decision) wasfimslHildmslddudamuunuiidinualy SaunadIFaues
mm‘s‘wm'fﬂn'lﬁoﬁaaﬁﬁoﬂizaﬂ%nwwLLa:m:aﬂ'ﬁmamuﬂﬁu (Griffin 1997 4)

NIWHINTNIINTUINIIIANNT 6M's (Management resources) Usznauaiy (1) Au
(Men) (2) (Ju (Money) (3) 1aq@u (Matenal) (4) 1P3899N3 (Machine) (6) 35n17uSwisdans

(Method or management) (6) #8716 (Market)
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INANURVIBANAINTINK MIuInTianmsdadunizvaunsresiansiufiae
disauazUszauaiunu %ouju'%msﬁamhmﬁmlﬁa‘lﬁ'uﬁqqmjmmumaaaaﬁm'sﬂsnﬁu
fATYIIMILINITIAMT (Management) Tidail

1 mm‘imsﬁ'ﬂn’wmmmﬂszqncﬂ'ﬁ'ﬁuaaﬁmﬂﬂmﬁmmﬁﬂ@?

2 dhwinovssguImimnan e miafamls

3 mivimssamafisaesiumsiRaunania (Productivity) laujsgusz@minm

(Efficiency)(IEm3liniweinilasyszndafign) uasysz@ning (Effectveness)
rsaihwainsfadsslonigega)

4 mm?mﬁﬂm'smmmﬁwm’lﬁﬁ'm’fuc&'u‘%m11unn1:ﬁufumaoaqﬁms

NIZUIUMILINIIVANTY (Management process) winsda n‘s:U’mm‘nﬁaU‘ﬁq
9 INUDBIDIANTT Taofiduasoudail (1) N13219UNU (Planning) (2) N13908IAN"T

(Organizing) (3) M7 (Leading) (4) N13AILAN (Controling) MILENIWINNTAI 103
89AN"7 (Schermerhom 1999  G-6)

1 mImaunu (Planning) lutuasulumsimualagdszaduasiansmis
. i - e “ - < “ o “woa red
Al joauielvussatandzaedilu (Schermerhorn 1999 G-7) AIUNELINID

-

ﬁaqé’m%u’lm‘w‘%unﬁ?ﬂqﬂizaoﬁa:'lﬁ'luamﬂm ua:a:s‘faaeﬁLﬁummmﬂﬂﬁﬂﬁmsqna

-

uFsemalaqUszEdus MLkl IEnaum
11 mesufiumssmasausuaaieimuagauniwiluliaiuuaadinms
12 MTATIVEMWLINSBY
13 mimwuaianlizmd
14 mawnIalamunsoiiueuIng
15 myrmuewsamal fidmuszanusuilulumsldniwens
16 msdsmfivuuamalfigeuiiney
17 maunauussdiussudasmumsoliBouuyas uasuadwivesms
augubiibullauiimnua
18 msaedosemsiunrsiiumivasmsraurmiulyatiaviis
2 M3909IAM7I (Organizing) Lﬂm‘r’umau‘lumﬁﬂqﬂﬂaLtam%’wmmﬁ‘lﬂumi
nau Lﬁa'lﬁ’msqqmjmmu'lumsﬁw’umfu (Schermerhorn 1999 G-7) wSaiflun1ida
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WLRMUUAZTAFTINTWOINIEINTLM tRalwsumaniudnia (Schermerhorn , Hunt , and
Osborn 2000 G-8) NMIIRaINMTUIENaud Y
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mITEYuUsatin mmﬁa:gnﬁﬂﬂﬁmﬁums
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mMInaEanINYARIAEITWIN
MIENALTUAT AR INTNE NI U BRI
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CART — g = e
FONUNMITLURIUULU BILARTHARW DD Odﬂ’]‘iﬂ’)‘Uﬂ‘M‘lutﬂiﬂﬂ ANUNNTINUR

midedaiemTiunizuumiuzasnsiaauEauvllaranaie

3 maih (Leading) udusauluminizguliiiaanunszdiaiafuuazimhana

- L33 “ r- 3 A A
wensuaswinuliusIgimaeainis (Schermerhorn 1999 G-5) AaLfnatasiums

TFarnungmu pavansieznszduliminauiidnaniwluniiinnugs (Bateman, and

Snell 1999 G-5) Aauumn (Leading) v BrulinuuITanadIiy teuairiguazils
AleIALTT) (Dessler 1998 678) mmidsznaudan

31
32
33

34
35

midnseRamuazaunpianlzsdliundlaiinuimysrldnnu
MINDUMINHANATHINTBIN TUHURINUGAN
msbifuushussmSnsundlabdniymlvaeandanuinasyu
28I U H1idm

- W ] v A & [ ] 3‘ o e,
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36 n'memﬂmwmmé’aumm:@umsgﬂ% Tasmsdndadams 1Radinm
ANUFDINMIURZFOMUNITIURE UL 8
37 mymumusasiviimsresnzanududiny Waamumsoliiou
wnuazkaswivasmimuanludulleruiidvue
38 msﬁmiaﬁamﬂmuﬁ'mnu.vio'lum:mumw panzauudi
4  n1IMUAN (Controling) Lﬂumsﬁﬂmunamiﬁ'm'mua:urﬂmﬂ"s’uﬂ;ﬂu%o?ia‘w
(% (Schermerhorn , Hunt , and Osborn 2000 G-3) W3 aTUABUDRINTIANAM ITNITHUAE
duiumsunlufaliussgAidasms (Schermerhorn 1999 G-2) mMsauquilsznauday
41 MIMMUAINATIIN
42  myfTguiisuussfiemusanm sl juiiuivanassu
43  maunlaanuunwias
44 mmumulazliuiimiaug daronmnsoioundaazHadwg
vosmamuanhuldmatiimue

- . - | - r- 3
45 mmmaaamﬂum:mumwamﬁmuqnnJu.'hJamomm

MITIIUHY

(Pianning)

n’ﬁﬂ’)l_lﬂ&l NITUIUNMIT/AUINT DY

MAA0IANT

(Controlling) MIYINITIANT

{Organizing)
(The management

process/functions)

My

{Leading)

Mwlsznau3 URaININNPaIMILINITIAMT (Functions of management)WIanNIzUIUMI
VIMITIOMT (Management process)
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auua wINN3 (2536 17-25) ldna1a1in lilisfovuvesmauinasle piud
pauiulaialy drfisrunilafildFuanufivuunwinaiouann Mary Parker Follett 1w
AMUNAHYBINITUITMITN ?‘mﬂ:’uaon’nﬁ'w‘nﬂ.ﬁ’éﬂﬁﬂmu‘l'ﬁ'qnnaﬁu AWMNILENDLHI
#i12890170IMITRE NITLIUNITVBINININKY NATFINS WAZNITAUANAIRIAMY

wenupesFInEnuasadmTuaslimnensduRannudmd i manuresssdmsi
nualy -

NIITIHU (Planning)

wrnInay gz iiiimeisiuasdnisuazizd Uu%%ﬂﬁﬂamuﬁﬁﬁqmﬂamm
fFevaatminodang1nit Bonimmusnauasily (1) ssdmidasrurumingnifiasd
MIfaIMIEMIUAINITLAL G (2) MNUrITMITBIBIRMITUNINATEBLUAE TR laINY
msuttvanfiadu dmanidansesnnuiamiliduiiiawels

dunsnussmInupneziiunnadamimunsrssssdmniemaseniwimang
a:gnﬁmummﬁwv«%‘unmuo*mziaumaoaaﬁmi VEU UWHRNEND ‘Jtﬁa‘lﬁ'ﬁwumﬂwmnﬂum
ué"ﬂﬂmLm'sm:gnﬁwuﬂ‘i‘fumtﬁam‘m?’m"&'wauﬂmu’lu'luﬁ'num:ﬁaﬂm:uu uduam
miBanidhninauazmawamnlsunsuiu Auiwisdasimrantsnnuiulildvssiamm
ﬁua:tﬂuﬁuau’s’umaa;‘:{u’%ana:wﬁnoﬂuﬂjaoaoﬁmm‘%avlu

uwvmwuaaaoﬁmﬂﬂuﬁ’:mma:ﬁ'mﬁﬁfum'[ﬂuﬁu“?‘wws:ﬁuago UHWINUDTDDED]
szoztaamiuiiesiniatoll luasdnrauialng uummmmi‘fﬁ]:tﬁmiaaﬁuﬁardnﬁumq
aumIBuiiiuvdiwiunasisaduun

mﬂ'nu.nuiﬂnQ’u‘%m's‘s:ﬁum”uu'%'as:s‘funmaﬁﬂ:u:nmév'un'imummmoamo
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