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Titiya Wongmonta (2004) Marketing , Social and Motivation Factors Affecting Golf
Playing Decision Making Behavior of People in Bangkok Metropolitan Area. Master

Project, M.B.A. (Management). Bangkok : Graduate School, Srinakarinwirot

University. Advisor : Assoc Prof. Somchai Hirankitti

The purpose of this research was to study the extent to which marketing, social, and motivation
factors regarding service, price, place, promotion, reference groups, social opportunities, motivation,
and learning to play had any affect on Bangkok residents’ decision making to play golf. The following
population’s characteristics were taken into account. sex, age, marital status, education, occupation,
position, monthly income, and preferable golf playing days.

The samples were 400 golfers going to golf driving ranges in Bangkok. A questionnaire was
used, and the data collected was analyzed using percentage, standard deviation, t-test, one-way

ANOVA, and Pearson’s Product Moment Correlation Coefficient.

The findings were:

1. Most samples were male, aged between 26 and 35, married, and with college education. They
either were employees in private companies or had businesses of their own. Most held a position of
senior executives with an income of more than 45,001 baht a month and they preferred to play golf on
weekends and holidays.

2.For marketing mix, the following were found:

Service - the samples were primarnly concerned about the quality of service offered by service
personnel. Ranked second was the golf ranges having an adequate number of driving lanes.

Price — they considered good value service more important than the amount of money paid for
service fees.

Place — they preferred golf driving ranges with easy access and good parking space.

Promation — They would love most to be offered a special fee when playing during a specilfic
time. The next favored offer was for them to become a member of a golf range so as to be entitled to
some privileges offered.

3. Regarding social factors, the study showed that friends were the most influential group in their
decision making in golf playing and their families were ranked as the second. The reasons they played
golf were because they thought it was challenging and it provided them with good social iife. Many
also said they had been interested in piaying other sports as well.

4 When asked about their motivation in ptaying golf, most of them said they were health
concerned people and had been doing exercises on a reqular basis. Besides, they personally favored

golf. However, television influenced them most in deciding to play golf.



5.For their behavior, in average, they practiced golf driving 8 times a month, with the expenses
spent on each visit being approximately 294 baht. Most came in a group of three to the golf ranges
where they were regular customers. Most had been playing golf for & months.

6.The samples’ sex, job position, income, and the preferable golf playing days had a significant
correlation at the level of 0.01 with the number of visits per month to golf ranges.

7.Their occupation also yielded a significant correlation at the level of 0.01 with the number of

visits per month and the expenses spent on each visit.

8.Also at the significant level of 0.01 was the correlation between their age and the expenses
they spent on each visil.

9.Price was seen to have a significant correlation at the level of 0.01 with the expenses they
spent, and so was the promotion with the number of golfers in the group.

10.Concerning social factors, the reference groups were seen to have a significant correlation
with the number of golfers in the group at the level of 0.05, and so were social opportunities with the
expenses spent on each visit. Moreover, social opportunities correlated with the number of golfers in
the group at the significant level of 0.01.

11.Motivationwise, the study yielded that motivation correlated with the number of visits in each
month, the expenses spent on each visit, and the number of golfers in the group, all at the significant
level of 0.01. Learning to play was also seen as having a significant correlation with the expenses

spent and the number of golfers in the group at the level of 0.05 and 0.01, respectively.
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Shadhwmnsinlasnsldmudszaunisaae (Boone and Kurtz. 1989 : G-9) lumsiguadiulszanns
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(Product variety)
ATANIWTFUN(Quality)
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AUz ANNISAAIA (Marketing mix)

NTUITIAUNS AAALLTIWLAL

Packaqin
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SR (Price)
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5. uw:ﬁm‘%'aanaqn%wmmaém%’uqﬁan%ma
USN3 (Services) \Hunansiy maﬂs:lwﬁw’%ammﬁawa'l.:a'ﬁauaamma’faonwuﬁgnﬁﬁ A
atnatn 13aiSou lsanwouad Tsawenuna Tsausu vay (wki@amsuimsnseaiagalng @ #3255
EITend, Uiy anBaunriuazans @330, 2534, 287-295)
NIIAUTILANYBIBINILINT
1. pﬁmﬂmiwmﬁuﬁﬂ Lm:m'ﬁuﬁ'ﬂﬂma%’uﬁmfmngﬂn’m LU LUSNTTaNTD
2. AmnamoIRuaT uazﬂmuﬁmﬂﬂﬁui‘ﬁa i USnsesastneenas uinavid
F30anauRIaDS
3. flunsdauinisuasii Fudimunndas wu me s

| |
i T O, A -+ —

- X e g . Br r L -
4 Wun1sdausnislas e uas I Tu N RLITad LR FONUURAIAINEN a0 TUBUIR

LHBIUTIIN IOLWNE TUIANT

ﬁnwmxmm‘ﬁ"mmﬂ:msﬂsanm"l%‘m?mﬁﬂmmmﬂ
WM siidnensidan 4 dneoe Saezlidndwadanisiwuanagninsaaia S
1. Limsnsodudasls (Intangibility) LSMsldamisosaaAuniaiianuianlonau
farfinnsTe eaun Lﬁ'aaﬂmﬁmﬁ:mmaagéa Pdp“%ﬂﬁﬂdﬂﬂ’lUW&J'J'MFIQLHm‘ﬁLﬁ.U?ﬁUQMﬁwua:ﬂ‘SﬂU‘ﬁﬁ
st lédy iResfuaadasuluniTeluusnassouil aIysns iw3aviia Jaahldlums

. ' o “ iy v oS e =B A e = @ o o = A Qo a vt
Gada  Faas syanwolwerTen  sumaidussiidusuinmsazdasteanniaiundndsenulside

RIVSnaa Ul L3 ITU

1.1 go7ud (Place) R oIENTOFIAITAIY Ltazmma’:mnlﬂﬁﬂﬁugﬁﬂﬁa

1.2 uAAa (People) YN uRTBUI NI in TuAIe I ALz RAl UAANA e Buuduuivla
WA Lﬁa1ﬁ§nﬁﬁtﬁmﬂaﬁuﬂs:ﬁulm waztiannudesuinuinisfidaasaey

1.3 30908 (Equipment) qlJn‘irﬁmU‘luﬁﬁﬁf’nmm:ﬁaaﬁuaﬁuﬁﬂs:ﬁw%mﬂumﬂfﬁmﬁﬁ
9137 uazliandmala

1.4 Ta@'éamﬁ (Communication material) FolUNmIILAZIANAITNS Y BUIFN) 6 LANDY
FANFBINUAN UL VEIMTUIMINLEUDIN L LAZENH T VDIANA

15 duAnwol (Symbols) Aa FeanandmIamiasmunoadudnlslumsliuims Lﬁa'lﬁg
uﬂnﬂﬁun%ﬂﬁgn AsiianE s FaanuruNgRaRLINDLS NS iauasin

1.6 T (Price) MSmMmuaIIaIniIsiausns AISANAEANAYSEAUMTIRUS MsATaL waz
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NAFDUFVUAFTIULFNININTI 21

£ . i ’ s Y " 2 zr ::il e = '
T8 21 uasINanmImasaungansselumaiiantdunaawlundasonisunsuinasantdudns o

L P & = S a = ﬂl. b h ' 1!:' o =t
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