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The Influence of Expectations on Mental Well-being Satisfaction among Thai Tourists

toward Art Tourism: A Case Study of Bangkok Art and Culture Centre (BACC)
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Abstract

This study aimed to (1) examine the level of expectation toward art tourismm among Thai tourists,
(2) investigate the level of mental well-being satisfaction of Thai tourists participating in art tourism
activities, (3) analyze the influence of expectation on mental well-being satisfaction, and (4) compare
mental well-being satisfaction based on demographic characteristics. The research was conducted at the
Bangkok Art and Culture Centre (BACC).

The sample group consisted of 400 Thai tourists selected through accidental sampling. A
questionnaire was used as the main research instrument. The data were analyzed using descriptive
statistics, one-way analysis of variance (One-way ANOVA), Pearson correlation analysis, and simple linear
regression, with the significance level set at .05.

The results showed that the tourists exhibited relatively high levels of expectation and satisfaction
regarding mental well-being, particularly in the aspect of “spiritual anchoring.” A strong positive correlation
was found between expectation and mental well-being satisfaction (r = 0.814, p < 0.001), and expectation
was able to explain 64.1% of the variance in satisfaction (R? = 0.641). The results of the ANOVA revealed
statistically significant differences in mental well-being satisfaction based on gender, income, and
education, while age, occupation, and travel frequency did not show significant differences.

The findings of this study highlight the role of art in promoting mental well-being and indicate
that positive expectation is a key factor in enhancing the quality of experience. It should be integrated
into the design of art tourism activities to effectively and sustainably meet the needs of diverse tourist

groups.

Keywords: Art Tourism, Tourist Expectations, Mental Well-being Satisfaction, Psychological Health,
Bangkok Art and Culture Centre (BACC)
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5.1 {3eldafifiBanssaumn (Descriptive Statistics) iloagudoyamluveinouuuuasuniy Téun e
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M15199 1 : AsiaseideyalBanssuunfgaiuszauaAnAIaniLazauianalafdugunnlaves
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Auls Aade (Mean) drudeaiuunasgu (SD) FTRU
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agaditdudAty dmSuinvieaiivingu LGBTQAI+ Hanuitanelaasninguinavdeeisdidudfyn1eada (Mean

° o '
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M99 2 : NFAATITRAMUFURUSTERIAMUAARTIRAZAANIN LGN Nl

Fauus Mean () SD AnEnduNuS (r) f Sig. sERUAMNTURUS
ExpectAllTotal fiu 4.13/ 0.58 / a4 (High)
0.814 < 0.001
SatisAllTotal 4.24 0.60

< '
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[
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lusyivgeafanssumefasdedanasioszauanuiisnalanuguamlangduegedidud Ay
4. MINATIRBNENaVRIRUAMATaAunelanugunInla (Simple Linear Regression)

39u1avn153As1gvinnsannesl3udusg1edng (Simple Linear Regression Analysis) Lila@n®111

=>4
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AT IATIEVRENILI LRGN 3

[

M990 3: HANSTAIATIEINTIRnREITUdURENNBYRIAUAIAIINidaAININa ladugunNla

fauusdasy Anduusyans B Standard At fin Sig. R R2 Adjusted Rz Constant
Error (SE)
ExpectAllTotal 0.824 0.031 26.694 < 0.001 0.814 0.641 0.640 0.849

a SNa a a o w aa
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