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Suan Pakkad Palace Museum and The Bangkok National Museum. Thesis, M.S.
(Ecotourism Planning and Management). Bangkok: Graduate School
Srinakharinwirot University. Advisor Committee: Dr.Rakchanok Koto,

Assoc.Prof. Panee Wattana O-ran.

This research aimed to study of tourism resources and facilities in Museum for
comparing of cultural museum management and study level review for museum
management of Thai and foreigners Tourists and Tourist guides in potential for towards
education tourism of The Suan Pakkad Palace Museum and Bangkok Natural Museum for
development cultural museum management. Samples Groups are 1 management level or
storekeeper, 5 staffs, 10 Thai and foreigners Tourists including Tourist guides and 3 experts
in each museum.

The results of the research showed that The Suan Pakkad Palace Museum was
managed by non government and target group are general visitors and Bangkok Natural
Museum was managed by Government and target group are students. The visitors in 2
museums related with the target. In two museums have areas for exhibition, research,
colleting objects, conservation, public area such as souvenirs shops, meeting point,
recreation. The management or storekeepers have same opinion that the museum should
be development in technical, format of exhibitions and interpretations be proud of in nation
heritage. In two museums should be development in human resources by training and
giving knowledge about management in museum including development the process of
evidence recording and exhibition should be development in exhibition to be more
interesting for increasing the visitors. Two museums needed to find out budget for
supporting for operation and set up activities for making income. The different of mission in
each museum that the Suan Pakkad Palace Museum did not have the main mission in
research , framework for education and supporting local community in activities
participation in museum including encourage the community to concern about the
conservation of nation heritage on the other hand there are the main mission in Bangkok

Natural Museum. For the results of staff interview in two museums found that all the staffs



are supported and has opportunities to training and development potential for working and
they have following the rules and regulation in morality for working and specify duties and
responsibilities in appropriate way.

The results of assessment level review to museum management for tourists and
tourist guides of Cultural Museum found that two museums have potential in development
for towards Education tourism from potential in location, building, exhibition, help desk,
general management and tourism management are not different. Two museums have
outstanding in beautiful, nice and clean building for attractive visitors. The exhibition rooms
have nice and tidy including security for visitors. Staffs have abilities to give knowledge
about museum to the visitors. Tourists and Tourist guides more scores rating in satisfaction
overall images for visiting in Suan Pakkad Palace Museum than Bangkok Natural Museum.
The potential assessments by experts in two museums are not different, the conservation
and environment management have highest potential, the attraction visitors for education
tourism , carrying capacity and management have high potential and the exhibition
including activities has low potential. The suggestion for two museums are promoting and
developing data including the method of exhibition should be always up to date or modern ,
training the staffs for language , services and find out the way to increasing the budget in

museums.
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Assessment Form of Tourists and Tourist Guides's Opinions on Museum
Management toward the Potentiality of Cultural Museum as being the Tourist
Attraction for Learning
Dear Sir or Madam

The aim of this questionnaire is to evaluation of Cultural Museum in Bangkok towards Education Tourism.

There are consisting of 3 parts.

Part 1 General Information of Tourists
Part 2 Potential for Education Tourism
Part 3 Recommendation

Please mark ¥ in the box which corresponds your answer or Write down

1 222 020 20202020202 020202000 P
*

Part 1: Tourist Demographics

1. Gender [l Male [] Female
2. Age [] Under 10 years (] 11-20 years [l 21-30 years
[] 31-40 years L] 41-50vears [ over50 years
3. Occupation [] Government employee [] Business
Employee
D Freelance D Entrepreneur
[] student [] Retired

[] Other (Please SPEeCify).......covivviiiiiiiiiiiiiie

4. Household income per month

] Under 5,000 bath ] 5,001-10,000 bath
[J 10,001 - 15,000 bath [] 15,001 - 20,000 bath
[] 20,001 - 25,000 bath [] over 25,000 bath
5. Education [] Kindergarten [] Primary
[] High School [] Diploma
[l Bachelor degree [l Master degree
[l Higher Master degree
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6. How did you get to museum?

[] By yourself [] travelling with Travel Agent
L] Other (Please SpecCify)......ccoovviiiiiiii

7. Where did you find the information of Museum?

[ v [J Radio

[l Newspaper ] Word of mouth
[ Internet [ Travel Agent
[J Billboard [] convention
[] Other (Please SPECITY) ..t

8. The purpose for traveling to museum
[J For Education [J For research
] For Relaxation L] Other (Please

specify)........oooeine.

Part 2 Potential of Museum for Education Tourism
Remark: 5 Very Important 4 Important 3 Neutral 2 Unimportant1 Very Unimportant

0 None of important

Factors Level of Potential

5 4 3 2 1 0

1.Location and Building

1.1 Big area

1.2 Easy to Access

1.3 Peaceful and restful atmosphere

1.4 The beautiful of Building

1.5 Map and Interpretation are clearly
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1.6 Overall Satisfaction for Location and Building

2. Exhibition and Education

2.1 outstanding for ancient

2.2 Environment and atmosphere of showrooms to

make Impression and relaxation in ancient values

2.3 Stories and knowledge in showroom is suitable for

every age of visitors

2.4 The stories of the ancient has completed and easy

to understand

2.5 Technique, method and Varity of presentation the

ancient stories

2.6 The relation and continuing of exhibition

2.7 Security and Safety for antiques

2.8 The ways to visit are comfortable and safety

2.9 The cleanness of showrooms

2.10 Activities for support to education such as laboratory

or exhibition

2.11 Overall of Experiences and knowledge for travelling

in Museum
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3. Museum Management

3.1 The sequence of visitor to visits in other areas

3.2 Overcrowd of tourists

3.3 Easy and quickly to visit

3.4 The information about rules and regulations to visit

before going to inside

3.5 Suitable for Entrance fees

3.6 Security and Safety for tourist

3.7 Museum information before visiting area

3.8 leaflet and brochure

3.9 Recreational Area

3.10 Meeting Point

3.11 Restaurant

3.12 Book Shop and Souvenir Shop

3.13 Facilities for disable

3.14 Toilet

3.15 Rubbish bin

3.16 Public telephone

3.17 Car Park

3.18 Overall Satisfaction for Travelling in Museum
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4. Museum staff

4.1 Friendliness

4.2 Good Personality

4.3 Service Mind

4.4 Knowledge and Languages

4.5 Ability to give more details to the tourists

4.6 Overall Satisfaction for Staff in Museum

Part 3 Recommendation
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