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Minya Oplod. (2014). Customers’ Usage Service Behavior on Thai AirAsia Airline. Master’s Project,
M.B.A. (Management). Bangkok: Graduate School, Srinakarinwirot University. Project

Advisor: Assoc. Prof. Dr. Nak Gulid.

This research aimed to study customers’ usage service behavior on Thai AirAsia Airline. The
sample of the study was 400 Thai customers who used services from Thai AirAsia Airline. The data
were collected through questionnaires. The statistics used for analyzing data were frequency,
percentage, average and standard deviation, t-test, one-way analysis of variance, two paired t-test, and
Pearson product moment correlation coefficient by using Statistical Package for the Social Sciences.

The results were as follows:

1. Most Thai AirAsia Airline customers who rated the questionnaires were female, aged
between 21-30 years old, hele bachelor degree, working as self-employed business, earning monthly
income between Baht 10,001-20,000, being single, and come from the central region of Thailand.

2. The customers had expectation to the overall service quality at the high level. In each
aspect, empathy was rated at the highest level, whereas assurance, responsiveness, reliability, and
tangibles aspects were at the high level respectively.

3. The customers perceived the overall service quality at good level. In each aspect,
responsiveness was rated at the best level, whereas assurance, tangibles, empathy, and reliability
aspects were at good level, respectively.

4. For usage service behavior on Thai AirAsia Airline, the results showed that customers
usually received services from Thai AirAsia Airline on holidays and booked a flight by call. In
addition, people who had an influence on their usage service on the Airline were boyfriends,
girlfriends, wives, and husbands. Activities or services customers were interested in were an
introduction of Airline’s products. The customers normally got information from the Internet;
moreover, the reason they decided to choose Thai AirAsia Airline was that they wanted to save time
in travelling. Within a year, they got the services approximately four times a year, and the service
expenses were about 2,640 Baht per time.

5. The customers perceived the overall service satisfaction on Thai AirAsia Airline at the
high level. This included the aspects of services of Thai AirAsia Airline when compared to other
airlines, you have satisfaction towards flying with Thai AirAsia Airline and you get your expectation

responsiveness from using Thai AirAsia Airline’s services respectively.



6. Thai AirAsia Airline customers had expectation to the service quality less than the
service quality perception in the aspects of tangibles, reliability, and responsiveness. This showed
that Thai AirAsia Airline customers satisfied with the service quality. In the aspects of empathy, the
results revealed that Thai AirAsia customers had expectation to the service quality more than the
perception. This meant that the customers dissatisfied with the service quality at the 0.01 level of
significance.

7. There was a positive relationship at the moderate level between brand image and usage
service behavior on service expenses per visit (Baht) of Thai AirAsia Airline customers at the 0.01
level of statistical significance.

8. There was a positive relationship at the low level between Thai AirAsia Airline
customers’ behaviors in the aspect of usage service frequency (time within a year) and Thai AirAsia

Airline customers’ overall satisfactions at the 0.01 level of statistical significance.
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Buyer's Black Box
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Y 1 A v o W aad Y 1 Y A 1 qul Y a A . -2
fu eged My NananIzay 0.05aA1 1F0emasaonsalumslsusnis(uin) Ua Sig. 1
0.951 HIWINNT1 0.05 WUAD YOS UANVATIUKAD (H,) URasauufgIuses (H,) vu1ennuin

Jq ¥ a a J A Aa 1 = a Y a 1 Y1 A 1
Wsl“]fﬂiﬂ1iﬁ1ﬂﬂ'l'§llu Ul‘ﬂﬂl!’ﬁ]'il’ﬂl“]fﬁ] NUDYLUANANNY NWQﬁﬂiﬁﬂJﬂ1ii%ﬂiﬂ1§'1uﬂ11ﬂﬁﬂﬂlﬂﬁﬁlﬁ’t’]

v o w

mﬂumﬂ%mmi(m‘w)"l,mmmmﬂuasm HedAynaan Tz 0.05

a Y d' 9 = 9 Aa a 4 S A =S 1
ANNAFIHVOINL.I Qﬂﬂ”lslﬂ’luhlfwmﬂﬂf‘ﬂiﬂﬁ qYNIYU ulTlEJLL’E)ﬁL@LGHEJ NUBDIFWLUANAN

E4
~

i MW‘E]GIﬂiiﬂJﬂﬁi%Uﬁﬂﬁl!ﬁﬂﬁNﬂu TﬂﬂﬁWNWiﬂLﬂlﬂuﬁMhWﬁTuﬂNﬁQ 11 At

H, = @nn 1"]51'31‘1/]8‘1/1%116151J‘5ﬂ15 GRETIRERTRY Ul‘V]EJ!LE)iL?JL"]fEJ ‘1/13J?J1“H‘Wl,mﬂ@1\1ﬂull

a 9 1 1 [
WQﬁﬂiiMﬂWiiﬂfUiﬂWi ”lmwmmmu

Y A Yy a a J = A A = 1 @
H 3 aﬂm%n”lmwm%mmi REIANEATAY Vl‘ﬂﬂu’ﬂim!"]ﬂl NUDIFNUADAIINU

1 u

Yy a

UNgANTIUMI 1FUTNS LANANNU

=

asanin 19 lunsdinsed 0219l umsnagouns izl lsiumaden

(One - Way ANOVA) ienfSeuisuanuuand sy ninagundsvestlszansiinnn 2 nqu
9 [ A o @ 3 a a %] I~ A 1 ] I~

Tagleszauanudeiu 95% aAuivszdrasanuagiuvan (H,) Naaiie A1nu1azilu

% [ Q

ut’l’cﬁﬂty‘ﬂN’c‘f Ueen31 0.05 IasazRin1snaaauINAIT1g Homogeneity of Variances W
ANuudsdsmiunnnguIznAdeUANNIANA1IAIY F-test tagdinmuulsdsau ldmdunn
9 1)
NEUITNAAOUANUUANAIIAIY Brown-Forsythed i uaz Uiasauuagiunan (H,) 1o Sig.
(2-tailed) HiA1108n31 0.05 uazdrduuAgulalfasaunagiunan (H,) uazeouiuauua
A = ' Y 1A 1 o Y o 9 ad A = a 9
97504 (H,) fillaundsediades 1 giuananiy szdesi linadendiedsulSouiisusidon
. . yas . . . A = =
(Multiple Comparison ) lasl¥33naaou LSD ( Least Significant Difference ) wenlseumey
AUNDYI Y

TagazHinisasraaevainumlsisiuveaaznqunou Taeld Levene’s  test &9

9
v A

AITUUATIUALL
H, : Manuuilslsuvesaazngumii

H, : manulsdsuveaazngu lumiig
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namsnadoununlsdsiulagldszauanudon 95% sl jiasaunagiunan (H,)

@ a <21 4 1 9 v o w an 1 1
nazeouSUANNATINT0I (H,) Naetiomszauiisdidynisanatiaiiosnii 0.05 wanisnadew
HAAIAINITI

o % aas ) 9 a 4 9 a 4

dmsuadaniunlglunmsinnzy szlslumsnaaeunsuanzianuuilslsiuma

] v 9
1987 (One - Way ANOVA)Tagldszauanuiodu 95% aeiuszlfasauuagiuvan (H,)
=l A 1 ] I v o w aa 9y 1 A Aa a ] 9 o
Adoile manuizuisddyneadateend 0.05 el rasauuagiunan (H,) 1zdoan
=) ~ 1 ' 1 A 1 9 A 1 [ Yas . .

malSeuieuae lhaundegladanuanaianiy Tagld3Tnadon LSD ( Least  Significant

, A a4 A : o
Difference ) LW’E]LTJSEJ‘LIW]?J‘]JﬂHﬂafJﬁEJﬂ NANITNATOUAINTT I

1 1 1 9y
ATTN 25 Llﬁﬂ\3ﬂ151515'Ji]’ﬁ'ﬁ]‘]Jﬂ’lﬂ')’lll!l,ﬂiﬂﬁ']uellf]ﬁl!ﬁagﬂqm’i)’l%‘w Iﬂﬂslalf Levene’s test

WganssumMs 1¥usms Levene Statistic dfl df2 Sig.

anudlumsleusms 6.838* 4 395 0.000

(ﬂﬁzﬂu 1))

mlFnamasaensalums 0.740% 4 395 0.000

Y a
1%u5m15 (UN)

#* N3zAUNeFIAUNIEDAN 0.01

o

1INAITN 25 WANSNAFOUANULANAIITZHINANNu T uveIngueIdn Tasld
Levene test #1131 AN Sig.ﬁlummﬁﬁlumﬂ%’u?ms(ﬂgﬂu 1 7)) wagaldiemaodonialumsle
uSm3(um) Sawiiu 0.000 uaz 0.000 AuEINY FeidTesni 0.01 1fufe Ufasauufgin
Wan (H,) gousuauuagIuses (H,) wuieanuiainnuulslsiuaesaaznguerdnla

MU 3919884 Brown-Forsythe lTumsnagouauuagiu
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A5 26 NATDUANUUANANIZHIN VoyadIUYAAE AIUDITN ND NHANTTUMT IFUTMIae

m3tiulneuesiede
WOANTTUMS IFUTMS Statistic dfl df2 Sig.
anud lumslgusms Brown-Forsythe 1.876 4 238.225 0.115

(ﬂﬁzﬂu 1)

ml¥omasaonseslums  Brown-Forsythe 0.837 4 267.933  0.502

1%u5mMs (UM)

a 4 1 1 [
NI N 26 wamﬁ’Jmiwmﬂ%mﬁaummgmﬂ@1a%'ayaaauuﬂﬂa RMLRCALGEY,
a Y a a 4 = Y aa
WoANITIUMS IFUTMsaIensUu Tnaussieds  Taslyadn Brown-Forsythe 1UN15NAd0U
a a Y o dy
AUUATIY ausaeiune laaeil
A Y a g5 =~ A . o 4 ' o A o
Anudlumslsusms@salu 13) T Sig. MmNV 0.115 FWINNN 0.05 HUAD voNTU
a o a a 1 a a J
auwuagIUrian (H,) ﬂgm‘ﬁﬁumgmim (H,) rtu1gnnuN F:\!}Gl%}Uiﬂﬁf’(WﬂﬁUH Tneues
= A A = 1 [ =\ a Y a A Y Aa Qs: =
1Ty NNTINUANA1AU Tnganssumslguinmsluanudlumslsusms@sadu 1 1)
[] 1 [ 1 A v o @ Aaa [ 1 Y = 1 09;’ Yy Aa A
Tiiuananadiu PYNNUITIAYNNADANTZAY 0.05 aml¥emasaensalumslsusnis@win) Ia
Sig. 1M1 0.502 FAWINN 0.05 UL soNTUANNAT UGN (H,) URasaunAgiused (H,)
U 9Jq Y Aa a 4 A Ao = ] [ =\ a Y a
HUIYAIIN w‘l%mmsmﬂmﬁ‘uu Inesuesiemaniiodnuanaiany qummmmﬂ%mmﬂu

v o W [

ﬂﬂ“lﬁ]”lﬂmﬁﬂ@]@ﬂiﬁiuﬂﬁi%ﬂiﬂﬁ(iﬂ“ﬂ) Tiuananenu edraiitedn ‘1/]1\‘1?{’a i$ﬂ‘1J 0.05

a Y A Y ~ 9 a a J 2 A @ =2
ﬁNNﬂﬁ]uﬂlﬂ‘ﬂlA Qﬂﬂvlﬂ’)"lﬂﬂ‘ﬂlﬂclﬂfﬂiﬂ'li q1EunN1TUU UlVIEJLL'EJiL@HfEJ NUITLAUNITANY

9
UANANNY MWﬂ@lﬂiiNﬂ131%Uiﬂﬁll@]ﬂ@”l\‘lﬂu Tﬂﬂmmsmﬂmuﬁwmmmm ‘1 fail

[

9 A Y a a 4 = Aa = 1 v A
H, = gnMy 1 Inefunldusnms aenmstu Inewesiode Aliszaumsanyana19null
WeAnssuMs 1¥uTms liuanateny
9 = d‘d % =1 1 7
H, = waﬂm%n”lmmm%mmi aemItu Ineuosiome NTeAUMIANEIANAIAU
ingAnssumsIFusms uananey
AaA ) Y a 4 9) a 4 s
ananiu ¥ lunsiasizy agl¥lumsnagsunisasizranuulsisiunianen
(One - Way ANOVA) tenfisufisunuuanaeszinaunaevesznniiuinniai 2 ngu
9 [ d' ql.l [ z a a [ I~3N1 d' [ [ <3
Tagldszauanudotu 95% aviuvzlasanuagiundan (H,) Naois A1nuuIaziiiy

Wednynianatioond 0.05 Tasaziin1snAaoUINA1519 Homogeneity of Variances 81W1
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AnulssumiunnquIzNATIUANNLANA1AIY F-test tazainnunilsdsiu liminunn
4 [
NENITNATOUANULANAAIY Brown-Forsytheddiiuag il fiasauudgiuvan (H,) tilo Sig.(2-
tailed) Tif110en 11 0.05 wazdavuagulal fiasauudAgiunan (H,) tazeousuaunagIuged (
A A ' Y 1 1 @ 9 o Y aa A = a g .
H,) AlAundgedtios 1 giuanaiu szdewirlnaaeudiedTulTouiousidon (Multiple
. Yasy L. . A = P A '
Comparison ) Tasl¥35naden LSD ( Least Significant Difference ) meﬂiﬂumﬂummamwﬂ
Tagaziinisasivdeuainuulsidsiuvenaazngunon Tagld Levene’s  test 49
4
AITUUATIUALL
H, : MaNuuilslsuveaaaz ngumiiu
H, : manumlsisiuveaazngu lumig
nanmsnagouanuulslsmulaeldszauanudeniu 95% svllfasavuagiunan (H,)
o % anad 1

@ a S 4 1 v o 9 '
HAZYBUTUTUUATIUTON ( Hl) ﬂ@'ﬁ]!ﬁ'ﬁ]'ﬂ’lﬁg@UuaﬁWﬂi’gﬂ’Nﬁﬂﬁuﬂ’lu@ﬂﬂ'ﬂ 0.05 NaNITNATDU

LEAIAIAITY

v 1 @ 9y
AT N 27 Llﬁﬂ\3ﬂ’l5Gﬁ']Fl]'ﬁ'ﬁ]1Jﬂ'lﬂ'J'lll!Lﬂﬁﬂﬁ?uﬂlﬁ]\ulﬁagigﬂﬂﬂ’liﬁﬂ‘]&l’l Iﬂﬂslalf Levene’s test

WganssumMs 1¥usms Levene Statistic dfl df2 Sig.

anvalumsleusms 0.016 2 397 0.984

(ﬂ‘%ﬂu 1))

mlFnemasaensaluns 1.962 ; 397 0.142

1%u3mM3 (UM)

INA151 27 HANITNATOUANULANANTENINANUNYTUTINV0INGNIZAUMTANY
Tao14f Levene test w31 a1 Sig. Tuarwalumslsusms @%alu 17 uazademaodonsaly
ms1FuS M3 @) Tauiifo 0.984 1Az 0.142 gy Fadawnn 0.05 uie soudy
auuAgIuran (H,) Ugasauuagiuged (H,) vneanunmnnuullslsiuvesmazngu

szAuMIAnE U 3914404 F-test TumsnadouauudgIu
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A15719 28 naaanslTeufisuanuuAnA19TEnIN JeygadIuyana AUsEAUNIANET N

a a a Jd
Wﬂ@lﬂiillﬂﬁi%ﬂiﬂﬁﬁ?ﬂﬂﬁ‘ﬂu ul“V]EJLLfJiLfJL%EJ

nwgAnssums  uvasanulssau df SS MS F Sig.
T¥usms
awdlumslFusas  szuiungu 2 0.155 0.077 0013  0.987
@%alu 17) melungu 397 2411595  6.075

39U 399 2,411.750
Mldemaeionsa FEUINNGY 2 9527578287 4763789.144 2575 0.077
Tumsldusms@m)  molungu 397 7.344E8  1848804.589

39 399 7.439E8

211NA1519 28 a3l suifieuANuIANA19TE NI FoyadIuYAna AIUTTADNTANYT
Y] a a a 4 Aan
Au wgAnssumslFusmsaremstu Ineueseds Tasldananaaey (One way ANOVA)
Aa Y o dy
s ueld il
A Y a o a0 A . o = ' o A o
anudlumsleusms @59lu 1Y) YA Sig. (MIND 0.987 F9WINNI1 0.05 HUAD BOUTU

a Y] a a 1 a a 4
auuagIuvian (H)) ﬂgmﬁﬁmmzmsm (H,) vuennun é’i%’mmsmammu Tneuos

v IS a

= d’d = 1 [ Y a d' 9 Aa 031’ =
01Fe NUTLAUMIANE UANANNU UNgANTIUM T IsuTMs luanudlumslduims@sslu 13)
~

H 4
linanarein edrelivedngyneananszau 0.0sa 1demasaenselums lgusms@wim) fia

Sig. IMN1Y 0.077 FAWINAI 0.05 WUAD soNTVAVUATIUNEN (H,) UfesaunagIuses (H,)

[

1 a a 4 A Aa @ 1 ~ a
HUIPAIINUIN éji%ﬂiﬂﬁﬁ18ﬂﬁﬂu vl‘VIEJ!!,fJiLE]LG]fEJ “I/]JJi%ﬂ“]Jﬂﬁﬁﬂ‘HHMﬂGlNﬂu MWQ@ﬂiiﬂJﬂﬁi‘%}
A W v

' v v
usmslualdsemasasnsslumsldusms@m) hinananu eddivedidgneanan

52a1 0.05

a Y d' Y A Y a a 4 = A Y A
AUNAFIUVBNIL.S QﬂﬂWG]fTJhl,‘l/]‘c’mllﬂ“]ﬁJiﬂﬁ aEunN1ITUU lli/]‘&ll!;f]ilf]lf]fﬂ 1/]3\1‘51811@@]@!,@]814

9

UANANAY NgAnTTUMS IFUSMIIanA1eiY TasaunsalouauuagIUnNeana laaat

9 A Y a a 4 = A Y A [} v A
H0 = Qﬂﬂ?“lfTJhl‘i/]EJ‘VliJﬂ“]ﬁJiﬂﬁ q1unNITUU ul‘l/]&l!lﬁ]i!,f]!ﬂffl T]iJiWEJUl@G]E]l,ﬂﬁ)u UANAINNUY

WeAnssuMs 1¥uTms luuanateny
Y A Y a a 4 = A Y A 1 (%
H, = gna1r Inedunldusnms aremstu Ineuesiods Niisieldaedon uanaiaiu

lingAnssumslFusms uanaeniuy
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v
A o

an 9 a o 9 a 4 =
asamimlelumsinsien azlslumsnagaumsinsizianunlslsiunane)
(One - Way ANOVA) titoifeuifisuanuuana wizrinaunasueeilszsnnsiuinnil 2 ngu
9 ] A o o z a a o I~ A 1 ] 3
Tagleszavanudeliu 95% aAuiuszdpasauuAgiunan (H,) Naaiie A1nuiazdly

[ aa

ﬁﬂ’s’hﬂi}jﬂﬁﬁﬂﬂﬂﬂﬂﬂﬁ 0.05 Tagaz NS NATOLIINAIT I Homogeneity of Variances Ay
AnuulssumiunnquIzNaTeUANNLANA1AIY F-test tazainnunsdsiu ldminunn
4 1
NENITNATOUAUUANAIIAIY Brown-Forsythed 11zl Jrasauudgiuvan (H,) 1o Sig.
(2-tailed) Tf1d0onI1 0.05 nazauuaglalfasauuagiundn (H,) vazsouSuauua
AA = ' 9 1A ' Y Y o Y aa A = a 9
97504 (H,) fllaundeediades 1 gauana iy szdeuilinadendiedsulSouiiousidon
: : yaz o : 4
(Multiple Comparison ) TaslsI5naaoy LSD ( Least Significant Difference ) oo ume
ANUNDYI 1Y)
Tagaziinisasandenainnuulslsiuvesuaazngunon Taold Levene’s  test &9
2
AITUUATIUATL
H, : Manulslsiuveauaangumiiy
H, : manulsdsimveudazngy lumii
9 [ d‘ o'/ a a [
namsnageunNulslsiulaglyszaunnudeiu 95% sxalgasaunagiuvan (H,)
@ a <3N} 4 1 % v o w an 1 1
nazeoNSUANNAFINT 0L (H,) Naoiomszauiisdinynisanaiiaiiosnii 0.05 wanisnaaew
HAAIAINITI
o [ QQd' o 9 a 4 U a 4
dmsuadaniunlglunsaunszd szlslunsmaasunsuanzianunilslsiuma
1] J 9
1887 (One - Way ANOVA)Tagldszauanuietu 95% aeiuzlfasauuagiunan (H,)
< A 1 ] I ¥ o @ aa 9y 1 A Aa a o 9 o
Adole MANuziulsd Ay adateend 0.05 el frasauuagiuvan (H,) 1zdoa
msulSeuiiouas laundeglatdeiuanaiaiu Taeldisnaaou LSD ( Least  Significant

. & = = ' = ' o
Difference ) LW@LﬂﬁﬂULﬂﬂUﬂTLﬂﬁﬂiTﬂﬂ WHANIINATDUAINITIN

1 Y1 A Y
159 29 l,l,’ﬁﬂQﬂﬁ@li'Jﬁ]ﬁf)ﬂﬂWﬂ’NiJll‘]Ji‘]Ji')uGUﬂ\‘ii1ﬂvlﬂﬁﬂlﬂf]u I@]EJGI,“H Levene’s test

WeAns M3 1¥uTms Levene Statistic dfl df2 Sig.

anualumslgusms 2.166 3 396 0.091

(ﬂ'ﬁ*gﬂu 1)

mlFnamasaonsalums 1.444 3 396 0.229

1Fu3mMs (Um)
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11NA151 29 KAMINATOUANULANANTZHINANNIL T uvesnquseldneRon
Tao1% Levene test Wi a1 SigJuarwalumsldusns @%1lu 17) nazaldomasdonsaly
ms1Fusns ) Saumiiu 0,091  uaz 0.229 Ay Fafldwinni 0.05 Wude seuiy
auuagIuvian (H,) dasauuagiuses (H,) ¥uennud aAnnunlsdsiuvesudazngu

Y1 A =] Y Aaa a
ﬁ'lfJulﬂﬁleﬂ@uWHﬂu ﬂ\?clf]fﬁﬂﬂ F-test “lumimﬁammmgm

M54 30 uaasmsilFeufisuanuuana sz ning Jeyadruyana ausieldaeaon fu

a a a 4
ngAnssumMslFusmseemsiu neussiede

NYANIINMS urasamlsdsan  df SS MS F Sig.
lHusms
awdlumsldusoms  szudungu 3 10.741  3.580 0.590  0.622
@¥alu 17) Melunqu 396 2,401.009  6.063

33U 399  2,411.750
Mlunaodenss IZHINNGU 3 4543377.725 1514459242 0.811  0.488
Tumslduims@m)  melunqu 396 7.394E8 1867062.177

39U 399 7.439E8

N3N 30 wamsnfFeuieunNuUANA1NTZHIN Yeyadauyana A ld
[ A o a Y a a 4 = Y Aaa
AolApuUNY WeANIIUMIIFUTMsa1en1stu Inouesiese Tneldadanaaon (One  way
a Y o dy
ANOVA) ansaasingld aail
A Y a 3 == . 1 o = 1 o A o
anudlumsleusms (@5elu 1Y) Uan Sig. (AU 0.622 F9W1NNI1 0.05 HUAD BOUTU
a @ a a 1 a a 4
auuagIuvan (H)) ﬂgmﬁﬁw@j@msm (H,) vuennuNn é’i%’mmsmammu Tneuos
= d'd Y A 1 v A a Y a d' 9 Aa oaz’ =
¥y Mg ladedeu uanaeiu inganssumslFusmsluanudlumsldusms@salu 13)
[} 1 [ L] A v o w QQd‘ [ J Y d’ J 09/1 Y a S 1
linanaranu egdidedgynieananszan 0.05a1 lgnemasaonsslumslgusmswim)
Sig. (NN 0.488 FINNI1 0.05 WUAD BONTUAVUATIUNEN (H,) U esaunagIuses (H,)
199 Y a Aa 4 A Ao Y1 A ' v A a Y
WeauN Aldusmsmemsiu Tnenesioie iseldaenou uanaeiu inganssums 19
a U Y d' v qul Y a ] 1 [ 1 A v o W QQd‘
vimslumlFnemasaensalumsldusmswim) luuanaeiu edndivedngnieanan

5201 0.05
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a Y A ] A Y a N d A A
aNNﬂ§1uT@ﬂl.6 QﬂﬂW‘]ﬂ')l‘lcﬂﬂV]NfiG}fﬂjﬂ1ﬁ REIANPATAE llﬂﬂll@ilf]!"]ffl‘ﬂﬂﬁﬂ’luﬂ1w

9

uANANU TngAnssums 1Fusmsuana1eiu Tasausalouauudgiuneana lanedl

Y A Yy a a J A Aa 1 v oA
H, = aﬂﬂﬂﬂ’.)ll‘l/lmfmﬂ%ﬂiﬂﬁ qaEynNITUU VlTlEJLLE]iL@L"]fEJVliJﬁﬂ1uﬂ1W!,L@ﬂGINﬂuil

U
a

WgAnssuMs 1¥uTms luuanateny

Y A Y a a 4 A Ao 1 o =
H, = QﬂﬂWGD'”I’)ll‘ﬂfmiJﬂﬁlf‘Uiﬂﬁ q1ENITUU ul“VIEJLLEJ'iLfJLG]fEJ‘I/]JJﬁﬂ1uﬂ1WLWIﬂ§]Nﬂu y

1

NYANIIUMS 1FUTMS uana1ei

'
A o

an 9 a o X a 4 =
anantiunlylumsiaizy aglylumsnageumsunsizianuuilslsiunufe)
(One - Way ANOVA) toif3suifisunnuuanaieszvinaunaevelsznniiuinnai 2 ngu
9 o A o o ua/' a a o =N A 1 ] I
Tagldszaunnuaeiu 95% duiuezllasauuagiuvdn (H,) naetie AANEIIzY

[ aa

ﬁﬂ?ﬁﬂﬂﬂlﬁﬁﬂﬂﬁﬂﬂﬂﬁ 0.05 Tagaz 1M NATOLIINAIT I Homogeneity of Variances 1y
A5 Us M uNNguIZNATEUANNLANATIAIY F-test tagdinnuulsdsiu limdunn
A ]
NENITNATOUANULANATNAIY Brown-Forsythedd1i Uz frasauuagiuvan (H,) 1o Sig.(2-
tailed) IA10ON110.05 nagdaunagulalfasaunagiumdan (H,) tazeoniuaunagiusos (
A A ' 9 = T @ 9 ° Y ax (A = a vy X
H,) Nl undgedniios 1 giuanaeiy azasailinaaoudredsnlsououFadou (Multiple
. Yot . i & = ~ 1 = 1
Comparison ) 1Ag1435nAc0D LSD ( Least Significant Difference ) ipi/sguieununasses
Tagazsimsastadeumnnuuilsilsiuvesuaaznqunon Taeld Levene’s  test @9
v
AITUUATIUALL
H, : Manuulslsuvesnazngumii
H, : manulsdsavewaazngulumimg
namsnadoununlslsiulaeldszauanudon 95% swiljiasaunagiunan (H,)
o AaaA 1

[ a =3 4 1 v W '
HATYBUTUTUNATIUION ( Hl) ﬂG]@Lﬁ’ﬂﬂ15&’QUUEJﬁTﬂﬂJWTQﬁﬂ@IﬂJﬂTﬂ}ﬂfJﬂ’J”I 0.05 Han1Inageuy

LEAIAINTT

A3 31 uaaInsasdeumaNNulsdsinvesaniunw Tﬂﬂolﬂg)'} Levene’s test

WeAnssuMI 1FuTms Levene Statistic dfl df2 Sig.

anudlumsleusms 1.994 2 397 0.137

(ﬂ%ﬂjﬂu 1)

mlFnomasaensalums 2.818 2 397 0.061

1Fu3mMs (um)
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1INAITN 31 HAMINATIUANNUANANTZHINAMNsUsuvesaniunn Tasld
Levene test W31 A1 Sig. Tuaawd lums 19053 @%1lu 1 7)) nazelFiomdedensaluns 19
UIMIWM) TR 0.137 uay 0.061 Ay Fefiawinna 0.05 sfufe sensuauuAgIy
wan (H,) dQasanuagiused (H,) vueanun manuulslsiuvesusaz aamaimminu

915907 F-test TumInadouauuagIu

M54 32 uaasmsilFeufisuanuuana 95z ng JeyadIuyana SIUFDIUNN AU NGANTTY

Y Aa a 4 =)
M3 1FUTMIaIensDu UlVlEJLLE]iLBL"]ﬁJ

NYANIINMS urasnnaumsdsau df SS MS F Sig.
lHusms
awdlumsldusms  szudnngu 2 2.866 1.433 0236  0.790
(ﬂi‘zﬂulfﬂ) Melungu 397  2,408.884 6.068

33U 399 2,411.750
Mlunaodenss ITHINNGU 2 4581573314 240786.657 0.129  0.879
Tumslduims@m)  melunqu 397 7.434E8 1872590.495

39U 399 7.439E8

1NN 32 wamsilFeusuanuuana19Iz I Joyadauyana SUFaIUNIN A1

a a a J aa
WyAnssuMs IFuTmsaemsiu neuesieme Taeldadanaaeu (One way ANOVA) @13130
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ﬁﬂ??miyﬂﬁﬁﬂﬂﬂﬂﬂﬂﬁ 0.05 Tagaz 1M NATOLIINAIT I Homogeneity of Variances 1y
AMuudsUs i unNNguIZNAREUANNLANATIAIY F-test tagdinnuulsdsiu ldmdunn
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A13514 35 (919)
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