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Pornpimon Ruttanawongpreda. (2009). Corporate Image Influencing Consumers’ Behavior
On Using Service at Japanese Bank.. Master’s Project, M.B.A. (Management).
Bangkok Graduate School, Srinakharinwiroj University. Project Advisor : Assistant
Professor Dr. Nak Gulid.

The objective of this research is to study customers’ behavior on using service at
Japanese Bank. The sample of this research were 400 customers of Japanese Bank. All
analysis is processed by Statistical Package for Social Sciences. The statistical methods
used in data analysis are percentage, mean, standard deviation, t-test, one-way analysis of
variance, pair difference analyzed by using LSD and Pearson Product Moment Correlation
Coefficient.

A

The results of these findings can be revealed é%ﬂows :

Ny

1. The samples of this study are@@&‘?tomers who ) %perienced banking with
Japanese Bank. Most of samples are femﬁgbwith married sti%so-gnd age ranging from
25-31 years old, holding bachelor %e\ , working as %(&oyees in private company and
having monthly income greater tha{B0,0m baht. | \&(’)\'

2. The customers’ ogi\m',ons on Overall R " images are at agree level.

3. The customer&?’\‘o%inions in term Qﬁb@aﬁ, service quality, business method, tools
and equipment and orggnizational culturi\@% at the strongly agree level.

4. Th ?mers with diffe@t age, occupation have different on behavior trend in
term of tellirf&ibo%:er people and.@%ining use at statistically significant levels of 0.01.

5. The customers %\@h different education level have different on behavior trend in
term of telling other pee)gﬁ and remaining use at statistically significant level of 0.05.

6. The customers with different monthly income have different on behavior trend in
term of telling other people at statistically significant level of 0.01.

7. The customers with different monthly income have different on behavior trend in
term of remaining use at statistically significant level of 0.05.

8. Overall Banks’ images have moderate positively related to behavior trend in
term of telling other people at statistically significant level of 0.01.

9. Banks’ image with management team, staff, social and organizational culture
have moderate pos'iﬁvely related to behavior trend in term of telling other people at
statistically significant levels of 0.01.

10. Banks’ image with working atmosphere has low positively related to behavior

trend in term of telling other people at statistically significant level of 0.01.



11. Overall Banks’ images have low positively related to behavior trend in term of
remaining use at statistically significant levels of 0.01.

12. Bank's image with staff, business method, and organizational culture have
moderate positively related to behavior trend in term of remaining use at statistically
significant levels of 0.01.

13. Bank’s image with working atmosphere has low positively related to behavior
trend in term of remaining use at statistically significant level of 0.01.

14. Bank's image with service quality and tools and equipment have low positively
related to behavior trend in term of remaining use at statistically significant levels of 0.05.

15. Customer behavior with number of using bank’s service per month has
moderate positively related to behavior trend in term of telling other people at statistically
significant level of 0.01. ;\f"@

8

16. Customer behavior with number of using %nks service per month has

moderate positively related to behavior trend in te@ﬁ%? remaining use at statistically

significant level of 0.01. g@"q" Q
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3.1. fwDa L%\‘lw@?n (Descriptive statistic) Usznauaag

3.1.1. é¥apaz (Percentage) (Naw Mizdinim. 2545 : 36)
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Anzunwady (Mean : x) (e Nilodiym. 2545 : 36)

X - XX
n

Pz} = : o
¥\3} X UNW ANAsiWbblang
ZX BNH Naﬂu‘naaﬂmuuﬁmuﬂ

n W% mmmmﬂéuéhazm

3.1.3. @i’lﬂ’J’]&lLﬁmmummg’m (Standard Deviation %38 S.D.)
(Magn Miadinm. 2545 : 38)

ny, X = (Y x)? ;&6’@

S.D.=

nn-1) Qﬁ’
74{&0
, QN
&
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P unu Nasam{é?ﬂwuuuumawmaé%mam
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r\@(\

[¢]
@ cov ce / variance
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C)Q)
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k WN FIUIRGIDN
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3.3. myllenzidayalasldadifiBoausnu (Inferential statistic) Usznaude

3.3.1. 80@ Independent t-test NAFAUANNUANG W TERINAMLRAEYBININAIaLN 2
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lasfigaslumemen t lasedadt



lagldnarauauyfgiudan 1 Tuduiwe

{ A ' 1o e 2 2
ns@nanuulssIneens 2 nguldvian s, # s,

\
o f\oQQ \Q&®
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X1 _ oliny mmﬁwaanqumamaﬁ1

Xo  unu  duafovesngudietned 2
S: unu fanaulssinsainduaiaineg 1

S;  wnu denuulsdnuvesandudiedieh 2

no W AWIeTBINgNaIatne 1
n,  UNW BWIATBINFUMIELNN 2
df unu - suurenndudasz(n, +n,- 2)
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3.3.2. sn@mYianzdianuudsysiumeidien (One Way Analysis of Variance) wul

' t ! { 1 Q- 1 g; 3 . tgl ar =3 s
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A -~ i v Qs
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3.3.2.1. 1@ F-test mtﬁmmwuﬂsﬂmuu@ia:néjuLﬁﬂf"fu
(Taen ity 2545:293) fgasasi

AT 2 uFAIM AR NUULTUTIUNINGLT (One-way Analysis of Variance)
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k-1 MS 5,
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SSp WNU @%wmmamam@naumetween Sum of Squares)
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nsddnamInagauiianuwandedlneimagmesiaudy dasvimimeseuiliu
i’lfjfj@iavlﬂ Lﬁagdﬂﬁg’ihﬂnﬁmn@mﬁu lag1937 Fisher's Least Significant Difference (LSD)
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. 1 l=l v a
1— /2 n—k L ﬂ'W]l’ﬁW‘i]'ﬁﬂL’“ll%ﬂ’l'iLL%ﬂLL"NLLIJU t-test

AITAUANULTANY 95% UazTuirinnuludase
mulunga = n -k

MSE Unu ﬂ'"nﬂi:mnwaemmuﬂsﬂsmmﬂumju (MS,,)
n N ﬁwumﬁagammnéuﬁ i
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n wnu - Swudayavaingun |
1
' o
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