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Lakana Boonpeng. (2004) Factors of Marketing Mixes Associated with Repurchasing of
Consumer’s Breakfast Cereal In Bangkok Metropolitan Area : Master project,. M.B.A.
(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Advisor : Advisor Lamson

Lertkulprayad.

The purpose of this study was to examine the repurchasing behavior the marketing mix of
consumer's breakfast cereal by classifying according to gender, age, education background, occupation
and income. The sample in this study consisted 400 consumers in the Bangkok Metropolitan area who
used to buy breakfast cereal. The survey was conducted via questionnaire as a mean to collect the data.
The statistics used to analyze the data were percentage, mean, standard deviation and test of
associations by used means of chi-square. All analysis is processed by SPSS (Statistical Package for

Social Science) for window version 11.

The research results were as follow :

1. According to the findings, there were more female than male. The majornty age group was
between 21-30 years, followed by less than 20 years and 31 - 40 years , with respect to their education
background, most of them held a Bachelor's degree. Private-sector officer was of the first rank, with
public employees/ state employee were second rank, students were third rank and business proprietor
were forth rank. Most of them had income of higher than 20,001 — 30,000 baht per month, followed
10,001 - 20,000 baht per month, 30,001-40,000 baht per month bath, respectively.

2. Average of behavior last purchasing breakfast 2 weeks — 1 month . The consumer mostly
bought Nestle brand, followed by Kellogg's brand. The most of reason to buy again were like taste, have
promotion, reasonable price and easy to purchase. The consumer mostly ate breakfast cereal before
7.00 a.m., followed by 7.00 — 9.59 a.m. and mostly eat 4 — 6 time per week, , followed by twice per
week and eat everyday. The consumer liked to eatl breakfast cereal with milk and eat in the car before
working. The most size to buy are 150 — 220 grams and buy 2 boxes per time. The consumer liked to
buy breakfast cereal in supermarket, followed by hypermarket and convenience store.

3. The consumers with different gender, age, educational backgrounds and income did not have
difference of repurchasing behavior of consumers breakfast cereal in brand, reason to buy and shopping
place.

4. The consumers with different occupations did not have difference of repurchasing behavior of
consumers breakfast cereal in brand and shopping place which had difference reason {o buy have a
statistically significant difference of satisfaction at a .05 level.

>. Marketing mixes had relationship with repurchasing behavior of consumers breakfast cereal
In brand about product and promotion had a statistically significant difference of satisfaction at a .05
level.

6. Marketing mixes had no relationship with repurchasing behavior of consumers breakfast

cereal in reason 10 have a statistically significant difference of satisfaction at a .05 level.



7. Marketing mixes which had relationship with repurchasing behavior of consumers breakfast
cereal in brand about place had a statistically significant difference of satisfaction at a .05 level and

promotion had a statistically significant difference of satisfaction at a .01 level.
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