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Paiboon Sawatanapaiboon. (2005). A Study of Interaction between Types of Loans and
Branches with Customers’ Satisfaction of the Service of Small and Mediumn
Enterprise Development Bank of Thailand. Master's Project, M.Ed.

{Educational Psychology). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Instr. Wilailuck Pongsopar.

The purpose of this research were to study interaction between types of loans and
branches with customers satisfaction. of the service of Small and Medium Enterprise
Development Bank of Thailand and a comparison customers’ satisfaction of the service of
Small and Medium Enterprise Development Bank of Thailand with types of loans and
branches. The samples were stratified randomiy from population , they were consisted of
376 customers: head office 226 customers and branch 150 customers ; of those banks
in the year 2005. The instrument was questionnaires of customers’ satisfaction of the
service of Small and Medium Enterprise Development Bank of Thailand. The data was

analyzed by two way analysis of variance.

The results were as follows :

1. There were no significantly interaction between types of loans and branches
with customers’ satisfaction of the service of Small and Medium Enterprise Development
Bank of Thailand in all organizational aspects as a whole so as to every respective aspect
of loans service, staff, location and counsel .They meant that types of loans and branches
did not coaffected on customers’ satisfaction of the service of Small and Medium
Enterprise Development Bank of Thailand.

2. There were significantly difference of customers’ satisfaction of the service
of Small and Medium Enterprise Development Bank of Thailand among types of loans in
all organizational aspects as a whole so as to respective aspect of loans service at .01
level, but the organizational aspect of staff, iocation and counsel were not significantly
difference.

3. There were significantly difference of customers' satisfaction of the service
of Small and Medium Enterprise Development Bank of Thailand between customers’
head office and customers’ branches in all organizational aspects as a whole so as to
respective aspect of location at .01 level, but the organizational aspect of loans service,

staff and counsei were not significantly difference.
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ﬁummmﬂw‘faﬁﬁag’Q’i’uu‘%msdauLﬁmmmﬁowahm‘au‘%msﬁ'andnLLGiﬁ";"lmﬂu'lﬂ
mnﬁmﬂn’:’omim:gom’m?as’innﬁqﬁuLﬂum'sﬁuﬂ’uﬁﬂmﬂmﬁ'au(disconfirmation) N
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2.1.2 Eﬂuuuam‘fm
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Rudnifiwindienudsydeutiaias dulngnnaainesliiiuduluguduliy
(Loans) mmu'mﬁ:m‘nL‘\'m'lﬁﬁ'ﬁuﬁtﬁumméﬁﬁm‘lﬂﬁ'i'mnﬂrmﬁmaamﬂfﬁu fenin
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