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Niphon Chatchalermchai. (2003). Behavior and Utilization of Buying Decision Factors Towards Dog
Food Products of Consumers in Bangkok Area. Master Project, M.B.A. (Marketing). Bangkok :

Graduate School, Srinakharinwirot University. Advisor. Assist. Prof : Supee Limthai.

The objective of this research was to study the Behavior and Utilization of Buying Decision
Factors Towards Dog Food Products of Consumers in Bangkok Area. It is included the comparison of
the utilization of decision factors towards the dog food products of consumers in Bangkok metropolitan
area in 4 aspects which were preduct, prif:e, place and promotion and classified by sex, age, educational

level, marital status, occupation, income per month, dog species and buying experience.

The samples were 400 consumers who own at least 1 dog in their residence at the age above
15 years old in Bangkok Area. The questionnaire was constructed and used as a tool to cotlect data.
The analysis was evaluated by percentage, standard deviation, test and One Way Analysis of

Variance.

The results of these findings could be revealed as follows :

1. Most of consumers regularly bought the pet food products “Pedigree” Brand (Dry Dog) size
1-2 kilograms at supermarkets and department stores by feeding their dogs according to the sizes.
Furthermore, most of them regutarly had brand loyalty pet food products.

2. Consumers utilized buying decision factors towards the pet food products in overall and each
aspect at high tevel. In the aspect of promotion, there was retated at medium level.

3. There was statistical significant difference in overall aspect and the aspect of distribution
channel at .05 level for the buying decision factors for the consumers with different sex. There was no
statistical significant difference in other aspects.

4. There was statistical significant difference in overall aspect and the aspect of price, and
promotion at .05 level and the aspect of distribution channel at .01 level for the buying decision factors
for the consumers with different age. There was no statistical significant difference in other aspects.

5. There was no statistical significant difference in overall and each aspect for the buying
decision factors for the consumers with different education level and status.

6. There was statistical significant difference in overall aspect and the aspect of product, price,
and promotion at .01 level for the buying decision factors for the consumers with different occupation.

There was no statistical significant difference in other aspects.



7. There was statistical significant difference in overall aspect at .05 level and the aspect of
praomotion at .05 level for the buying decision factors for the consumers with different income. There was
no statistical significant difference in other aspects.

8. There was statistical significant difference in overall aspect and the aspect of product and
distribution channel at .01 level for the buying decision factors for the consumers with different dog
species. There was no statistical significant difference in other aspects.

9. There was statistical significant difference in overall aspect and the aspect of promotion at
.01 level and the aspect of price at 05 level for the buying decision factors for the consumers with

different buying experience. There was no statistical significant difference in other aspects.
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n [ ¥s’
n-1 [ 5, ]

1

o

i . A &
e O WU ANALTIUWYSILLULRBUDIUNIALY
n Wk Nt aUIMUURaUDIN
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§AS (AU §UDA. 2538 : 134)
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S, UNW ﬂ"mmmLtﬂsﬂﬂu’naanéuﬁmmoﬁ 2
n, unu mu—mmaanéuﬁaadwﬁ 1
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