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Tida Pongumpai. (2004). The Relationship between Stress and Social Support of
Nursing Personnel at Pathumthani Hospital. Master Project, M.Ed.
{Development Psychology). Bangkok : Graduate School, Srinakharinwirot

University. Project.Advisor : Asst.Prof. Pranot Kaochim.

The purposes of this research were 1) to study the level of stress and social
support of nursing personnel at Pathumthani Hospital, and 2) to compare stress and
social support of nursing personnel on the basis of their marital status, work position,
work experience, monthly income, interpersonal relationship and job characteristics. 3)
to study the relationship between stress and social support

A sample of 176 nurses was drawn from nursing personnel at Pathumthani
Hospital. The instruments for collecting the data were a) a questionpaire on personal
data, b) a questionnaire on stress, ¢) a questionnaire on social support, and d) a
questionnaire on interpersonal relation with co-workers. The statistical methods and
procedures for analyzing the obtained data were percentage, mean, standard deviation,
t-test, F-test and Pearson's product — moment, correlation coefficient.

The main findings indicated that the nursing personnel at Pathumthani Hospital
had a moderate leve!l of stress and social support which were also found to be
negatively correlated at the .05 level of significance. The nursing personnel who had a
low level of interpersonal relationship were found to have more stress than who had a
high fevel of interpersonal relationship. and the nursing persennel who worked in the
lesser unit were found to have more stress than those who worked in the crisis unit with
a significant difference at the .05 level, whereas no significant difference in stress was
found among the nursing personnel with respect to their differences in marital status,
work position, work experience and monthly income. The findings also indicated that the
nursing personnel who had a high level of interpersonal relationship would have more
social support than those who had a low level of interpersonal relationship : they were
found to have a significant difference at the .05 level, while no significant difference in
social support was found among those with respect to their differences in marital status,

work position, work experience, monthly income and job characteristics.
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10

Rbiaruvwinoasanueisait wneily  dffuiuszwivyeeatufunedauh

oo

yanadssliwihazdaslfundsslonflumsdivifidagedadnfiviaiumas  Wufe
m@;nwsrﬁﬁﬁm%ﬂﬂ:tﬂ%m%‘%a‘hj %uagﬁ‘umsﬂsuﬁumwamqm:wi'mmwﬁaam's
(Demands) ﬁmma’aﬂ'sz'[wﬁﬁﬁag (Resources) maaqﬂﬂafu RATMIANRUNILLAIEE
vaILRRadBdHIUNRUIMMIANURNENAS  (Cognitive process) wWiamslssiiiualy
fAdgan (Cognitive appraisal)

Gl wiafau (2527 : 92) nanafsanaaSuainda msﬂauauawaaqﬂﬂaﬁ
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fimIusuda Femsdiud wsznidadiuanuaisavauymt wiveanii 3 oz fie
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2. szuz@aa I (Stage of Resistance) sznzfilafiislunmsdeniisiildlu
m*sﬂ%’uﬁm,ﬁaeia;fﬁ'un’n:ﬂ'nmﬂ‘%m mslfudmluszasidnimatisme  uasdale
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3. SzUTUNANIRG  (Stage of Exhaustion) Lﬁaﬂmmmgumwaaﬁmmaa
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~
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Fndurzapsanduwasuwannmsskaniiasarra I Fy 1y uaztnNa lwsanarineu
aalulle

mmqﬂaam'mm‘%ﬂa

b
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