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Chompoonut Pornsib (2006). Satisfaction of Dance Participant for the Management of the Office
of Sports and Recreation Development, Ministry of Tourism and Sports. Master thesis, M.Sc.
(Recreation Management). Bangkok : Graduate School Srinakharinwirot University, Advisor

Committee : Asst. Prof. Chairoje Saiphant, Asst. Prof. Kanokwadee Puengphotong.

The objective of this research was to study and compare the level of satisfaction of dance
participant for the management of the Office of Sports and Recreation Development. It compared
the factors such as : Personnel, management, facilities and equipments, and service ; according to
the sex, age and occupation. The samples of this research were population of 200 dance participants.
The methodology used is “Simple Random Sampling”. The questionnaire is used as a tool in
collecting data which has the reliability coefficient of .80. The data were analyzed by frequency

distribution, percentage, mean, standard deviation, t-test statistics, F-test statistics.

The research findings are as followed :

1. Dance participants are moderately satisfied with the management provided. With more
consideration, it is found that dance participants are moderately satisfied with the management in
term of management, place, equipments and facilities, while they have a high satisfaction on the
personnel.

2. The different genders have not shown any differences in the satisfaction of the
management.

3. Dance participants from different age have the satisfaction of the management were
significantly different at .05 level.

4. Dance participants from different occupation have the satisfaction of the management

were significantly different at .05 level.
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