fadaiunaninsiniuasengfnssunisgedatunudasniunananyindu (1998)

A70NUT
U8

AN ARAANIT

LRUAFARLTUNFAANENAS NUANENALATUATUNI am INaLTugaLTlare9nN19AN =
ANNUANGATLTEYINILINNIETNANMNLUNA A121TINNTAAA
WOHNIAN 2549

AVAN ST UURINMN NN ATUATUNTD 176



TadefnundninginitasnengAnssunistedaiuniuiainiuianannifu (1998)

pAN

AN AaAANIT

LRUAFAALTUNAINENAE NUNENALATUATUNII aa el gL TeIN19ANEA
ANNUANGATLTEYINILINNIETNANMNLUN A A121TINTAAA

NEBNIAN 2549



Trnns Rsdaniie. (2549). aded A i ndkasengANssunF LA WALT AW LN
(1998). ANTIWLS UB.H. (MIFIAR). NTIIN : TTTUT FRNENAL NADNENAEIATIIATLNG 196N,

anansENENENAstinug : se9ransanse gnamn &3nme.

1 %
o o= a )

ao o A ' A = o a = \
ﬂqm@ﬂﬂﬁ‘ﬂuﬁ\lﬁqqlll‘l‘\‘]ﬂll"lﬂLW@ﬂﬂm‘ﬁ@@ﬂ@quN@mﬂm"m'ﬂmN@mﬂwqmﬂﬁ‘?ﬂﬂqﬂ@ﬂ@’]uwu

¥
¥

FenFwiLanenvi (1998) neusaetned Wiunsisuese fe gnéniTetasmeyaurhdmin uaz
Qﬂé’ﬁﬁmi%ﬁu?miﬁmmﬂﬂm?u (1998) AW 400 AU Lﬂ?@qﬁ@ﬁiﬁuﬂﬂmmmu%aﬂ@%’lm'
ETALiTagEy %q%ﬁﬁmﬂaﬁqnmamﬁ el Lmzﬂ%mamL‘ﬁ@mmmgﬂimﬂ% Lﬂ?lmﬁﬂmmﬁﬁ&mj
a7 Ferar Ausde mlﬁlmmummﬂm manegeUAm  MwsziAnulsleumaien N
afefepnuuansnaluee Tm&ﬁ%ﬁﬁmmﬁm%m WATNNINARBLAHNA NG s WALLS
Thedanlsv@vbandaniusi e du

BANNTINENLIIN

dszmnsenans ngusinas wdoubiniflumweme Hengsewdng 30 - 39 T AnsRnensysin
Brynns® TnednlveyflerdmminemaBemenmwingd s ssiumeld 40,001 urwiulreden uas
ANUNNANTA / BEjAnEiv

tladefinunaaTnusiUa AW LNsnanhx (1998) ngusineti vl A mAniulueyAy

1
L% a %

Ry . P e A o & S ) o v a o A
V]@Nqﬂm@gﬂ?’]\‘]@ﬂ‘]ﬁmgﬁmﬂmﬂmsmﬂ@ql,lﬂ/\lusﬁﬂ']?w @Quﬂqqgﬁ’]um@ﬁ]ﬂm‘mmﬂmﬂmm@uﬂ’], AN

q

Uanuniiansn wazussqsinewininananvihiu (1998) ngusineti el AuA ALy ALNG

{ o '

AnwuzANFaININRRT U UA UL RS WILNSneNWNTN  (1998)  ngusiaaEingnAnK

q

o ¥ a} ! [ [ A o o ¥ o o A o
EALANNARIMINNNTIgAsaaeiuslanansn Aa Taan, fula waslnla dud auandy Sdnwos
| I3 & A a a o o aa o = A a a o o =
dunaaassum, NAANMITANYIY MNAIAL NAUAKAVITALALARALN, ATNNE AN LAZH
TR 18 1.4, vige 7 19, T 25 9.4, 30 9.75 2 mNRIAL

prmPeviSARiDiRaganLnenil (1998)  ngusineE WHsEALANAIAMEY

a o & A A A o o - o X
NN mﬂm‘mm’mm@lm ABNNITULIZAULANANTNANEWRINNTED

1o 1 Y Ao o

¥ 1
wqﬁm‘mmﬁ%ﬂml,wxlu%mﬁ:wﬁm\m@ﬂwwfu (1998) nqNseiNgnAN TR LszasRdnAey

9 a

|
=

Tunmstetauvhfiansn Aa WeamMINGANAY  IMeFLEnansaInMsEtinuensaaNEaL

veemgn dunsnldiEmanunnenvhiudesngareduevied dodlvg)iugdensa 13:31 -16:00u.

'
=

anungela g minUeenganetnnanviin (1998) uastienaantetaumaniwmet] e

P sl siunenenvhsi wae 1.69 ATY 3 hiau AunuLlaaewanen 1.95 Fo/ piS



wlrfamnpinssunsteLauriiEniniuanenfn (1998) ngusiattegnAn Juwhiialy
. o e o en X & 2% ya as A
avnARaznALNNTeauEATwiLeY  ussunldimennauiuey  anvisgnAndnnliiinay
o Y o £% d” = s 1
wztihmgan ey auimanfnuniuen
e Ny AnssuNsTeLa UL AT Lenanmhsn (1998) Tudinuasd lumasn 1

a % o dlﬁgj 1 ] o
139 uazlusuanulange VLJJ LANA NN

1
=

ang AN ANssiMsTela g A Lananhia (1998) Tudinennu unnsan
Ui uaz s nuanuanLlan AT ausns Wiy e WliTed A TN WD AN IZAL 0.05

! 1
a

o = = v A A o & a Ed
TeAUNITANT TN mﬁl‘lﬂ AR AL ANIUNINANTA VImq\?ﬂuﬂwqmﬂﬁ\?ﬂﬂqﬁ‘ﬁﬂﬂ@’nwju

Fensnininanenihdn (1998)  lusinuaonad s ldiEnslduwsnsingiy - uazgnAndmsAnmn

¥

wansRingEnssinsteLa WL nenN (1998) ludnuRwntlaniae  uansineii
A NNTIRIA AT NAD AN 9261 0.05
tladaiunaaT T lusuns @At glswanendaine Ao wilaurhdanin &
o o o a -ij = o % [ dldgl = o o a
PNANAUS LN ANIINNNsTeLA T ATl euLa e TP ANHA NN 117 AN
N o e 6 4 Ao o o P WMo o o oo a X
weniuluszAuRfetnslTiid A eati AN gL 0.05 wi A ndnisiungAnssunIsTeLiaunis
= I 2 dl Y a
WANSWIUAIANND [1sNNT kELiFNNg
o U a %3 1 o/ o 6 o/ a d‘y = 6 dl
ANHUTPNINFININA AT I N A dNRLs U Anssum s etauwig Al
1ananhF (1998) udinupanud lunnsn 161303 ualusnuanula s
prmeedsARi Tl nes Ll iulaansnnevdsnste  AeeiniusesgnAn
dl '8 1 va al o/ o 6 o a dgll = '8 v dl U
iemNUaAineedlngdn Aanuduiusiumgpnssunisgetaundminlugmianud unnsnld
13019 LL@mqmmmWE\mEmﬁmm"luﬁmﬁmﬂﬁu?ma‘@Lmﬁqunmz@’wmﬁﬂﬁmﬂmmafw A9y
all [ a a [ agll [ = [ o 6 o a dgj
uanilaslanansw Husnislunssuanuasasslatansn NAmdaius LM AnssuNNsTaLaLL
Fansniunanenhsy (1998) lusnuanunuilanide Ipelanuduius i annameniu luszauni

o o

AL NNTIRIAATUN NN AN TZAL 0.05

[

o a X N e = o o a X N & A

i lungFEnssunsm AL AW ANA TS T UngAnssun s TeUanuniE A
1nanysu (1998) Tudinumanud lunsanld1isnng nef anuduiug ipnnanentulussiuni uas
HemudmiusiuwepnssunsteLaurdiniuanenvhdin (1998)  ludmsunalanze T

'
o o aaa

Aemadeniulussiuaaudine e wlded A et snszau 0.05



Product Factors Affecting Consumers’ Buying Behavior of Fancy Carp Fish at Bangkok Farm

(1998)

AN ABSTRACT
BY

Sopon Teeralertpanich

Presented in Partial Fulfillment of the Requirement
for the Master of Business Administration degree in Marketing
at Srinakarinwirot University

May 2006



Sopon Teeralertpanich. (2549).Product Factors Consumers' Buying Behavior of Fancy Carp Fish at
Bangkok Farm (1998). Master's Project, M.B.A.(Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Assoc.Prof. Supada Sirikudta.

The purpose of this research was to study product factors consumers' buying behavior of
fancy carp fish at Bangkok Farm (1998). The samples for this study were 400 consumers who bought
fancy carp fish at Bangkok Farm (1998). The questionnaires were used to collect data which were
analyzed by percentage, mean, standard deviation, independent t-test, one-way analysis of variance pair
differences analyzed by Least Significant Difference (LSD) (method) and Pearson product moment
correlation coefficient.

The research revealed that:

Demographic; the majority of samples was men, 30-39 years old, bachelor degree graduated,
private company employees, higher than 40,001 baht monthly income, married status.

Product factors of fancy carp fish at Bangkok Farm (1998); sample group’s opinion toward
product factor on fancy carp fish's characteristics was at very good level. Sample group’s opinion toward
product factor on product brand, fancy carp fish’s quality and packaging at Bangkok Farm (1998) were
at good level.

Consumers’ demand on fancy carp fish at Bangkok farm (1998); sample group had highest
demand on fancy carp fish's breed which were kohaku, tancho and taisho-sanke respectively, had
normal scale, pearl scale and ginrin scale respectively, with dark red or blood-red and snowy white
respectively, not bigger than 18 cm. or 7 inches and not bigger than 25 cm. or 9.75 inches sizes
respectively.

Product’s expectations towards Bangkok Farm (1998) business; sample group’s expectation
on fancy carp’s warranty after purchasing was at highest level.

Consumers’ buying behavior of fancy carp fish at Bangkok Farm (1998); main purpose to buy
fancy carp fish was for entertaining, consumers frequently got information by informing from other
persons, consumers frequently visited Bangkok Famm (1998) on Sunday at 1:31-4:00PM, consumers
mostly went to buy fancy carp fish at Bangkok Farm (1998), consumers prefer to buy male fancy crap
fish, using service frequency at Bangkok farm (1998) was 1.69 times per trimester, fish buying amount

was 1.95 fishes for each time in average.



Consumers’ buying behavior trend of fancy carp fish at Bangkok Farm (1998), consumers
tend to buy definitely fancy carp in the future, consumers tend to buy definitely more amount fishes, also
consumers tend to recommend acquaintance to buy definitely fancy carp.

Consumers of different gender had no different buying behavior of fancy carp fish at Bangkok
Farm (1998) in term of using service frequency and fish buying amount.

Consumers of different ages had different buying behavior of fancy carp fish at Bangkok Farm
(1998) in term of using service frequency and fish buying amount at .05 statistically significant different
level.

Consumers of different educational levels, occupations, incomes and marital status had no
different buying behavior of fancy carp fish at Bangkok Farm (1998) in term of using service frequency;
however, consumers of different educational levels had different buying behavior of fancy carp fish at
Bangkok Farm (1998) in term of fish buying amount at .05 statistically significant different level.

Product factors on product brand, product characteristics and fancy carp’s quality correlated
to buying behavior of fancy carp fish at Bangkok Farm (1998) in term of fish buying amount at low level in
the same direction at .05 statistically significant different level.; although, had no correlation to buying
behavior of fancy carp fish at Bangkok Farm (1998) in term of using service frequency.

Consumers’ product demand had no correlation to buying behavior of fancy carp fish at
Bangkok Farm (1998) in term of using service frequency and fish buying amount.

Product’s expectations on warranty after purchasing and having lobby for consumer to see
carp fish closely correlated to buying behavior of fancy carp fish in term of using service frequency; as
well as, product’s expectations on having fish pond’s cleaning service, having the exchange of carp fish,
having carp fish care service correlated to buying behavior of fancy carp fish at Bangkok Farm (1998) in
term of fish buying amount, at low level in the same direction at .05 statistically significant different level.

Consumers’ buying behavior trend of fancy carp fish correlated to buying behavior of fancy
carp fish at Bangkok Farm (1998) in term of using service frequency, at low level in the same direction; as
well as, correlated to buying behavior of fancy carp fish at Bangkok Farm (1998) in term of fish buying

amount, at rather low level in the same direction at .05 statistically significant different level.
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Quality
Name l Perceived
Awareness\‘ ‘/Quality
Brand > <+— Other Proprietary
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* Competitive Advantage
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gulszaunamsnaia (Marketing Mix)

wansam

(Product)

AAALTINNNE

* Fumlfiaen (Product Variety)
* AN INAUA (Quality)

* anYY (Feature)

* N1590NUUY (Design)

* A318UM (Brand Name)

* MIUTTYAU] (Packaging)

* YUIA (Size)

* Y315 (Services)

* mssudseiu (Warranties)

* M55UAD (Returns)

(Target Market)
(AHNABINITUAS
NOANIINTLRAELFINA

wluitlnvisng)

M

(Price)

* 51ﬂ1§u511u518ﬂ13 (List Price)
* g7uaa (Discounts)
* gyugonn (Allowances)
* 52821781 TITERY
(Payment Period)
* szoznams I duie
(Credit Terms)

999

msdadvhe

(Place)

* 999N (Channels)

* ANUATOUAN
(Coverage)

* MIADNAUNAI
(Assortment)

* ﬁna“ﬁga (Location)

* Fufaanae (Inventory)

* NFUUAS (Transportation)

* MIAGIAUM
(Warhousing)
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mydaasumsaain

(Promotion)

* M3 Iubai (Advertising)

* myvieTaslininauve
(Personal Selling)

* MIFUATUNITVIY
(Sales Promotion)

* 3l tazmsdsznduiug
(Publicity and Public Relation)

* MIAAIANTIATY

(Direct Marketing)

nmlszney 6 ez ntesdlLLszaNnIaNImAe (Marketing Mix)

AN - F33900 163551, (2539) : 9; §1989ANN Kotler. (1994) : 98
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