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Varangkanan Krittayakronupong. (2007). Customers’ Satisfaction towards Service
Center of A Computer Company. Master's Project, M.B.A. (Marketing). Bangkok :
Graduate School, Srinakharinwrot University.

Project Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research is to study customers’ satisfaction towards the service
center of A Computer Company and in terms of hospitality of receptionists, physical
evidence, convenience of the service, information gained from the center and servicing
period. The samples of this research are 385 customers who have been using the service
from a computer company. A questionnaire is constructed and used as a research tool to
collect data. Various statistical techniques are utilized to analyze data such as percentage
mean, standard deviation, Independent Sample t-Test, One-Way Analysis of Variance. All
analysis was processed by SPSS (Statistical package for Social Sciences) for Window
Version 11.

The research results and hypotheses testing are as follows:

1. Most of customers are male, age between 23-30 years old, holding a bachelor
degree, employed by private companies, having average income between 20,001 — 30,000
Baht per month.

2. Customers who come to service center bring their notebook which is within 1
year warranty period to receive the service from the center. Most of notebooks’ problems
are improperly working condition and need condition check up.

3. Customers have high satisfaction towards the service center of A Computer
Company in terms of hospitality of receptionists, physical evidence, convenience of the
service and information gained from the center.

4. Customers have moderate satisfaction towards the service center of A Computer
Company in terms of physical evidence and servicing period.

5. Customers with different demographic characteristics have different satisfaction
towards the service center of A Computer Company.

6. Customers who use different service type have different satisfaction towards the

service center of A Computer Company.
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