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The purposes of this study were to study and compare the
problems of the use of information scurces by change agents in
Changwat Chiang Mai.

The semple of 230 was simple random sampling from change
sgents in Changwat Chiang Mai. The instrument uséd for collecting
dats was questionnaire.

The major findings were as followst

1. Change agents used informaetion sources in the most
level were reading government publications § textbooks or general
books, newspapers § previous knowledge in former academic institute i
talking to colleagues § discussion and consulting with commander,
community leaders or villagers § officiel]l meeting on semi-monthly/
monthly/year.

Change agents used information sources in lowest level was
going abroad.

Z, In the comparative study of change agents used
information sources classified by educational level, found that
graduated and upper change egents_used faormer knowledge and seeking
information from school libraries and university libraries more
than undergraduasted change sgents which were significantly et 0.056
level.

3. The comparison of the informetion sources used by
change agents who worked in municipsl/sanitary disrict with out Qf

municipal/sanitary district found that sanitery district change



agents consulted academic staff in local institute and watching
feature television program channel 3, 7, and 9 more than chenge
agents who worked out of municipal/senitary district which was
significantly at 0.05 level.

4, The comparison of the information sources used by change
agents in the most level by experience found that change agents's
experience in 8 - 14 years used the official meeting on semi -
monthly/monthly/year more than change agents who had experience
7 years lower was significantly at s 0.05 level.

5. The comparison of the information sources used by change
agents in different ministry found that Interior Ministry's change
agfents used an advise or discussion with his commander, consulting
with other officer, reading scademic journals more than change
agents in other offices.

6. Information feature aend information sources which
change agents used in working. Finding that community development
information, change agents used the major information sources were
reading government publication and previous knowledge in former
academic institute.

Change agents used information disseminatiﬁn method to
villagers were previous knowledge in acedemic institute, consulting
and discussion with commander end official member.

Information of local customs and culture which change sgents

used talking with local authority or villaders.



7. The used of change afents’' information problems found
that chenge agents had not encugh money to provide information by
himself, cannot go to information sources because of far from his
qffice and lack of time for searching.

8. Comparison of the problems in using information by
educationel level found that undergraduated change agen£s had
problem ebout incomplete information more thgn graduated or upper
change asgents and graduated or upper change agents hed problem
that did not receive advised document or opinion about how to
work more than undergraduated change agents.

9, In the comparative study of the used of information
by change agents who worked in different ministry found that
Ministry of Agriculture and Cooperstives, Ministry of Public
Health, Ministry of Education had problem thet did not always
receive publication from central office and did not receive
advised publication or opinion about how to work more than

Interior Ministry's change agents.
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