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Pornthep Chutthipmongkol. (2005). Factors Affecting Thai Herbs Consuming Behavior of
Working People in Bangkok Metropolitan Area. Master's Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakarinwirot University.

Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research is to study factor affecting Thai herbs consuming behavior
of working people in Bangkok metropolitan area. The sample consists of 385 working people
who are over 20 years old and have consumed Thai herbs. Questionnaire is used as a tool to
collect the data. The data are analyzed by using SPSS for Windows. Statistical methods used

in analyzing the data are percentage, Chi-square and Cramer’s V.

The research result could be revealed as follows:

1. Most of customers are female, age between 20-29 years old, single, holding a
bachelor degree. They mostly do the cooking at home, rarely have breakfast, fruit and
vegetable are their favourite food.

2. Consumers give an importance of marketing mix in term of guarantee from Food
and Drug Administration at the most level.

3. Consumers have positive opinion toward Thai herbs because of its safety. They
mostly study information and prefer to get suggestion from sellers before making decision to
buy Thai herbs. They are likely to buy household products such as soap, toothpaste and
consume beverage herbs.

4. There is a relationship between gender and Thai Herbs consuming behavior in
aspect of the most favorable Thai Herbs product at statistically significant level of 0.05.

5. There is a relationship between educational level and Thai Herbs consuming
behavior in aspect of the most favorable Thai Herbs product at statistically significant level of
0.05.

6. There is a relationship between average income and Thai Herbs consuming
behavior in aspect of the most favorable Thai Herbs product at statistically significant level of
0.05.

7. There is a relationship between dining out frequency per week and Thai Herbs
consuming in aspect of the most favorable Thai Herbs scent at statistically significant level of

0.05.



8. There is a relationship between the first criteria on buying food and Thai Herbs
consuming in aspect of the most favorable Thai Herbs product and taste at statistically
significant level of 0.05.

9. There is a relationship between favorite food and Thai Herbs consuming in aspect

of the most favorable Thai Herbs scent, product and taste at statistically significant level of 0.05.
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1.2 NORHRIAUIRANNGBINTVDINEIAT
nauHeuTuaNUFaINTYaINLE (Hierarchy of Need Theory) 184 UT&M
1ap.analad (Maslow. 1970 : 35-47) lilluunnufmsgsla (Motivation Theory) W3afi3uni
Vlf]iﬂf]ﬁ"svlmﬁmﬁ'umigﬂﬁl (Maslow’s General Theory of Human Motivation) L‘flu"/lt]i:}f]“?l
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@IS NN MNUAIAAY  LATANUNWAIIHEIN  NSWHRWLAZNNSIWTINNA L ANTWANN
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1.2.1.3 ANNUABINIANBFIAN (Social or Belongingness needs) wUBD9
mmﬁaamﬂﬁ%'ummaw%’umﬂqﬂﬂa%‘u Juish wazenudasnsinanan aiunnuini
La‘flummﬁaamimaé'amasha%ﬁa‘*?iwgmﬁnﬂﬂuﬁaamsmmfﬁﬂLﬂuLﬁwmaaa:ﬁwﬁﬂﬁmgwﬁ
m&mna%iiawﬁulué'aﬂwvlﬁﬁaUmmamjuﬁ'ﬂa wazBudsrwilaluianssuvesaiusin

1214 m’mﬁadmiﬁﬁmaﬂﬂ%mﬁm (Ego needs or the needs for self-
esteems) nufis anudainsfiazldsunmsundesifehfianuimdynnaseuaia Lﬁaurﬂa
LA FIAA
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90 Aeamadeinsiardrauanudisaluiianunnaiinde wisanumands
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A15a49Usn

4. ANNFABNNIINNILNE B

3.ANNFBINNTEANTL

2.ANNABINIIANLaeAsE

1.ANNNFEINI9BNINNY

mwisznay 2 MeuTuvasnNAdaIMsIInnuanala’
AN @330k LEITRE wazamue. (2541). mm?ma‘msmmqm?%&i. i1 138.

122 MgnIaNaasInsuasanEduaaasisd
auTa 953w, (2546 : 61) leAnsannssnauazandszaunsallundiin
VYDIAULD LLa”m;aJLauaﬂUmsmmﬁaami‘ﬁugwmaaw‘%mﬂi 20 dszms lumsvianaudn
lammﬁaamwaagﬁﬂmﬁaﬁ
1.2.2.1 §99N130046% (Abasement)
1.2.2.2 fa9n1sUszrUNaFLSa (Achievement)
1.2.2.3 ¢B4MIANNINANUHNWY (Affiliation)
1.2.2.4 §89N131173717 (Aggression)
1.2.2.5 @89n13NBFIAIN (Autonomy)
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1.2.2.6 dasmInaulduazdadin (Counteraction)
1.2.2.7 sasmsunilasauias (Defendance)

1228 ﬁaamﬂﬁgﬁmmiwuuuau (Deference)
1.2.2.9 ﬁaamsﬁ%%%wamﬁa;ﬁu (Dominance)
1.2.2.10 da9n134RaI88an (Exhibition)

12211 ﬁa\‘imiﬁamamﬁu@ﬂﬂ (Harm Avoidance)

o

1.2.2.12 F29nMIRANLALIFINYIN1AdUa1e (Infamy Avoidance)

o

1.2.2.13 ﬁa\‘m’liqﬂﬁwﬂgmgﬁda (Nurturance)
1.2.2.14 eiasmsisziday (Order)
1.2.2.15 daansSIa%EUNIWIH (Play)
1.2.2.16 asnmslfjiashainansy (Reject)
1.2.2.17 F89NISWEINHINNAWLAI (Sentience)
1.2.2.18 @BINIINIILNE (Sex)
1.2.2.19 ﬁa\‘imimﬁwﬁ’mmaamﬂ;ﬁu (Succorance)
1.2.2.20 da9nsanudnla (Understanding)
1.2.3 NRNULIKENANNGBINITDIRUS I NAVBIRINIAAIA
203INS LaNala uay Anfien audl. (2545 ; 95) ﬂdnd%ﬁalﬁmmsné’ugﬁmm
FasmsAuNaasmRasauRanelatuanudasmsiwle wu
1.2.3.1 anadasmsdnuiiuiees
1.2.3.2 aANudaInsanuaNss maaruzglassn daduwnsoauu s
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1.2.3.3 ANNGaININETWIR
1.2.3.4 mmﬁaamiﬁaumn@mmﬂ;ﬁ]‘lu
1.2.3.5 aNaENIaLNLA
1.2.3.6 mmﬁaamimsmsﬂﬁgﬁumm
1.2.3.7 @NNGDINILRU WU v‘hmwﬁu
1.2.4 us9gala
auTa \9pITw. (2546 : 64) NANYI wssgalananefioussdu (Drive) #3awas
msﬂumauwia:qmaﬁﬁalﬁﬁqu@mswé’uﬁﬂmms wseTuriandaduiiinanmsinny
d84m13 (Need) gnnszduuazdslildsunsnsuaussiafiaiuanuiaiua (Tension) laid1az
sawsa lfiana wiswsauseuaznanauliauasdngadnssnluluiamefionainas lesuns
suaannNaaInsle iarannmuanueIafAaluanin

o A dq,
aﬂHMZ%aGLLiﬁQGIQ ENIQINA RS
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a8193IN
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Lﬁ@LLsag}ﬂaﬁNé’ﬂé’ﬂﬁﬁ@wqammfu SR TRIEG
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Snwn iesuaIMwAnsoiiasaues iwuinmmwinwaiuasawaslfiluaunuaivagaasa
1.2.5.9 ANNUABINT IASUMTLRIUUSI (Need for Reinforcement) Juaaw
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39 L&33ail. (2538 :64) ﬂdwajwwqaﬂsiwgu‘%Inﬂ (Consumer behavior)
RUBD9 anﬂﬁwgfﬁqﬂﬂaﬁﬁmiﬁu%’] (Searching) nM3Ta (Purchasing) msls (Using) N9
UszilduMa  (Evaluating) WaznsiEane  (Disposing) lundadosinazisms lesaiadinag
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szyaaalilariiMIdszidiu Msdan msld uazmsldoinenududuazuinig

&3 BN (2542 : 32) ﬂdwajwwqaﬂsiwgu‘%Inﬂ (Consumer behavior) L
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n = Z2 Pq
E2
lag P = ANz duwvesdseoing
q = 1-p
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Z = f1 Z score NszAUMNULTDI
= SERUANMUANMALAR
MIRaNN{NAIDEN
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2 2

v
v A ua v X

M 33l FIdpadunnnmsnunataysfldnnnnel uaznwisainerdasudmhan

U
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feaulwidon (Multiple Choice Questions) Taadafl 1 — 2 usz 4 — 7 Fszdumsiadaya
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I@smsﬁ'}Lm‘uaa‘ummﬂ'uawystﬁﬁ?uvlﬂmaaal‘*ﬁﬁumjwﬁmam'{hmu 30 Au LawIEANY
\Hodu (Reliability) I@U‘i%ﬁmmé’wﬂizﬁwﬁaav'\lﬂ%gmmaamauﬂ'ﬂ (Cronbach ’s alpha) (Nag
MAwsiiym 2546:144) Tapeuaarhfildzusaifsszauuasanunsfivasuuuseumy
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ensidayamuzundnunasly

3. mﬁmsﬁ:ﬁﬁaya
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3.2 ‘3mﬁ:ﬁﬁaa&aLﬁmﬁ'quamiwmiu‘ﬂmmmﬁ TaglFansnanuad

~ = v

AN uaadNaLduea1saa sz (Percentage)

3.3 ‘3mﬁ:ﬁﬁaa&aLﬁmﬁ'uﬁa%’zlﬁmmuﬂszawmami@m@ﬁﬁaw%wa@ia

a =} a L% dl [ 1 U

‘wqmﬂiswmimanqﬂ‘[mm‘[mmgiu"l,w{lmsl TaglFansnanuasnnud waasnatduasasas
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34 Aenzddeyaivany  wadnsswmsgulnavilnasyulnslnevasfaey
wuygeua laslfansauanuasnnad uaadnaidud13asas (Percentage)

4. MsneRUENNANY lagmsiAadanuy  Chi-Square wvialdianzi
ANMURNAUTIZHINIALUTAY BAZEILUTANY FINWUINAILLSTHANURUAWEI ;ﬁ%’mﬂ%
806 Cramers V uiiald¥inmMsiauwmannudunns ﬁ'\‘iﬁlumﬁmﬁ:ﬁﬁayamaﬁmﬁ:ﬁu
anumAaziimIiaszauanumaylrdnnnl 5 szauaasards 3 szauliNaldlums

NAFDURNNATIUANURDALT1961U
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{ a 3
AAN 1T IHN1INAIZHDDONA

Do &

gnanlElwnIsuiasit

1. myianzhlaslaiiaiBawssmw (Descriptive Statistic) laglaiadugin a%u

Jsznavuaae

>

1.1 mym3auaz(Percentage) lawldgas asih (yryw Airza19.2538: 101)
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P = £ x100
n
A A W =
L@ P Ad AN3DURT KID %(Percentage)
f A9 WATINVDINZLWUNIANG
n Ao mmmaamjwéhaam

aa

2. am@ﬁlﬁmaaumﬁm%aifumamwaaumw

MIAIAAMULT A WVBILULFLNN lasAsmasudssansuaah  (oc-

Coefficient) 184n5a%1IA (Cronbach) (Nagn NATHITYT12546.:144)

Cronbach’s alpha = k covariance / variance

1+ (k-1) covariance / variance

Tasf k N U
covariance % AtaduvadatlsUTInTINTER I mMaeng g

variance WNw  Anadsvadrlsdsinuasdnany

3. afaflFlunsnaseuauadizu
nMsnaReURH@ Chi-Square (X - test) IElunsnazeuanudunussznine
LLﬂﬂﬁ@mjwﬁﬁaa&aaglugﬂmaammﬁ (Tests for Frequency Data) Imﬂ%@mé’&f‘: (AREN 2
Hme Ufy.2546 : 297)

d 2 ' .
Wa X~ unwue Chi-Square
] AA [ @ P . o ga .
unuen anudnldanndayauni i uazaaduid j
1 d'd' > ;:s' . > {d‘ .
LNUAT ANMUDNANARITNNUDIN | LALADANYEN |

= (NATINVBINNNDLNIN i) X (NaTINVBIANNDADANUN j)

NRSINVAIANNDNIRUA
r LN UA a‘hmumjmaaéﬁ LUTANLLD

c LNUAT ﬁ‘hmumjmaaé’aLLﬁJsﬁmﬂaé'mf

ruNAIWNaNIasauaNNludase Ae

RUNATINAAN(HO) : rutsnsgaadudaszdanunianandsnsas Wanedans
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a A L g: [ a 1 s A L g: d?/ ] >
FUNATIHMaLRN(HY) : audsnsses Widudaszdanunsamulsnizosindani
Q U U 2 { o U U U v 1 [ s 1 2 { a
azpaNsy Ho then (X) idwiakldnngasthadutaanimsavinuen (X7) fila
v 6 dl 3 a > @ o > A
Tedananmsanuasuuulesuans Nasemeanududass (-1)c-1) WasaUTU@MAL o wIaaz
UHias HO wazpansu H1 1llafn Sig(2-tailed) w3asifmannlannmsmuwianiaanite
HEANTALA
dl 1 o a s @ 6 o aAa Y o [
Wanunandsianuaunusnu inmsnageusiid Cramers  V lagldvinmsia
v o ¢ A Ao %) ~ A & o & . o o A %)
inaanuFuius eldudsladiudsnitwianisesdndu Nominal lasldgasash (Waun
Nk, 2545: 182)

2

CramersV = X
n (t-1)
Qs a ::S‘
Cramer's V =  ®YU92&ND Cramer's V
2 ' 2 ST [
X = AV X mﬂmsmaaummmuamzﬂu
n = YPIAVINIDLS

t = FWIULDIRIAIIMIRRANAN DA e
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