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Bangkok : Graduate School, Srinakharinwirot University. Advisor : Miss Varintra

Sirisuthikul

This research intended to study consumers' opinion toward Caltrate Plus — calcium
supplements, Whitehall Thailand Co., Ltd. in Bangkok area and to compare opinion toward product,
price, place, and promotion. It was classified by sex, age, marital status, educational background,
occupations, and income of consumers.

The sample of this research was 400 consumers who bought the products in drug store and
chain drug store in Bangkok area deriving from Taro Yamane method. A questionnaire was
constructed and used as a tool to collect data. Percentage, mean, standard deviation, t-test, and
one way analysis of variance were statistical methods administered to analyze data.

The research resuits were

1. Majority of consumers was female between 21 — 60 of ages, married, bachelor degree,
working in privately owned enterprise or others, and income range from Baht 10,001 — 20,000.

2. Consumers are satisfied with the suitability of Caltrate Plus -~ calcium supplements in
product, price, place, and promotion.

3. The opinions of consumers, male and female, towards Caltrate Plus — calcium
supplements in product, price, place, and promotion were not different with a statistical significance.

4. Consumers at different ranges of age; had opinion towards the suitability in product
with a difference of statistical significance at 0.01 level; while in price, place, and promotion were not
different with a statistical significance at 0.01 level.

5. Consumers at different marital status had opinion towards the suitability in product
with a difference of statistical significance at 0.05 level. However, in price, place, and promotion
were not different with a statistical significance at 0.05 level. Consumers who were single status
and divorce / separated, had opinion towards the suitability in product with a difference of statistical
significance at 0.05 level.

6. Consumers at different education levels had opinion towards the suitability in
product, price, and place with a difference of statistical significance at 0.01 level; and in promotion
with a difference at statistica! significance at 0.05 level. Specifically, consumers at bachelor degree
and under as well as under bachelor degree and over had opinion towards the suitability in product
with a difference of statistical significance at 0.01 level. Consumers at under bachelor degree and
over had opinion towards the suitability in price with a difference of statistical significance at 0.05
level. Consumers at under bachelor degree and bachelor degree had opinion towards the suitability
in place with a difference of statistical significance at 0.01 tevel; and in promotion with a difference at

statistical significance at 0.05 level.



7. Consumers with different occupations had opinion towards the suitability in product,
and promotion with a difference of statistical significance at 0.01 level, while in price, and place were
not different with a statistical significance at 0.01 level. Specifically, government official, or
government enterprise, and others had opinion towards the suitability in product with a difference of
statistical significance at 0.01 level. Staff of private owned enterprise and others as well as
government official or government enterprise and business owner were different with a statistical
significance at 0.05 level. In promotion, government official or government enterprise and privately
owned enterprise had opinion towards the suitability with a difference of statistical significance at
0.05 level.

8. Consumers at different ranges of income had opinion towards the suitability in product,
price, and place with a difference of statistical significance at 0.01 level. However, in promotion were
not different with a statistical significance at 0.01 level. - Consumers who had income lower than
Baht 10,001 and higher than Baht 40,000 had opinion towards the suitability in product with a
difference of statistical significance at 0.01 level; in price, consumers who had income between Baht
10,001 — 20,000 and higher than Baht 40,000 were different with a statistical significance at 0.01
level. In place, consumers who had income between Baht 10,001 - 20,000 and between Baht
20,001 — 30,000 had opinion towards the suitability with a difference of statistical significance at 0.05
level: consumers who had income between Baht 10,001 — 20,000 and higher than Baht 40,000 had

opinion towards the suitability with a difference of statistical significance at 0.01 level.
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1.26 61-701
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1.4 TZOUNITANED
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1.4.2 YIggnes
1.4.3 ganinfygnas
1.5 1IN
1.5.1 unSun / wndne
1.6.2 WUNULTENLONTU
1.5.3 TITTMT / I3IINAR
1.5.4 TINIFINGT
155 8 9
1.6 Toladaifen
1.2.6.1 10,000 1M wiadnin
1.2.6.2 10,001 - 20,000 v
1.2.6.3 20,001 — 30,000 v
1.2.6.4 30,001 — 40,000 1
1.2.6.5 3NN 40,000 UM
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U W.¢. 2541 — 2543
(WYY : ATUUIN)

Y w.a. ROOIUNBIUR % TN %h ERREY paTILdvla (%)
5541 B 97.-832 -——-——47'5 ___108.1?8 52.5 206.010 | -13.8
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u3En lavigead tsznelng
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uien lavfeead Ussinalne lenadiiudaudtl w.a. 2537 wnauduna 7 U
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Medical Statistics Health. 2000 : 2)
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