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Katemanee Preechapermprasit. (2010). The Influential Factors toward satisfaction and
consumption behavior decision to patronize Sakura Japanese Restaurant in
Bangkok. Master’s Project, M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Assoc. Prof. Supada Sirikudta.

The purpose of this research is to study the factors correlated with customers’
satisfaction, and affecting their consuming behavior towards Sakura Japanese Restaurant
in Bangkok in order to craft strategies for Japanese restaurant to be competitive in the
market. The samples in this study are 400 customers of Sakura Japanese Restaurant in
Bangkok aged not less than 21 years. This research was using constructive questionnaire
as a tool to collect data from sampling group. The statistical analysis used in this study were
statistical Percentage, Mean, Standard Deviation, Independent t-test, One-Way ANOVA and
the pair different analysis by Dunnett's T3 and Pearson’s coefficient correlation. The data
were analyzed by test at the statistical significance level of 0.05. As the research result,
it was found as follows:

1.The majority of sampling group are female, between of 21 — 25 years of age,
single, graduated at bachelor's degree or under. Most of them are employees in private
companies and have monthly income at 20,000 Baht or under. Most of them have
3-5 family members.

2.The average frequency of visiting Sakura Japanese Restaurant was 3 times during
6 months. The most preferable time was 7-10 pm on weekends, visiting with 1-2 persons
and most of them visit with friends. The customers are likely to revisit and also recommend
to the others.

3. Customers’ awareness towards Sakura Japanese Restaurant in Bangkok are at
good in overall. When considering in detail, it was found that they aware of its equity value at
most, then its quality value and its perceive value.

4.Customers’ attitude towards products and services are at good level. In details, it
was found that, the first ranking is attitude towards its distribution channel, second is its
products and services, then its price, and lastly was its marking promotion. All was at good

level.



5.Customers’ satisfaction towards Sakura Japanese Restaurant is at high level. The
service is well up to their expectation. Their fulfilment comparing to the other Japanese
restaurant is indifferent.

6. Consumers with different gender and occupation are likely to recommend Sakura
Japanese Restaurant to the others differently at .05 statistical significance levels.
Consumers with different age, status, occupation and income have different frequency of
visit within 6 months at .05 statistical significance levels. And those with difference in
occupation have different revisit tendency at .05 statistical significance level.

7.The awareness of perceive value, quality value and equity value are correlated
with all aspects of consumer satisfactions at .01 statistical significance level at moderate
level in the same correlation direction.

8.The customers’ attitude towards products & services and price are correlated with
the average frequency of visiting Sakura Japanese Restaurant during 6 months and
statistically significant at level 0.05. And their attitude to promotion are correlated with the
average frequency of visiting Sakura Japanese Restaurantin 6 months and statistically
significant at level 0.01 at low level in the same correlation direction.

9. The customers’ attitudes towards all part of marketing mixes are correlated with
revisit and recommendation tendency statistically significant at level 0.01 at moderate level
in the same correlation direction.

10. Customers’ satisfaction as compared with their expectation is correlated with the
average frequency of visiting Sakura Japanese Restaurant during 6 months statistically
significant at level 0.05. The overall and worthiness satisfaction are correlated with the
average frequency of visiting Sakura Japanese Restaurant during 6 months statistically
significant at level 0.01 at low level in the same correlation direction.

11. All customers’ satisfaction are correlated with a trend to patronize Sakura
Japanese Restaurant and trend to recommend the others statistically significant at level

0.01 at moderate level in the same correlation direction.
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Self-actualizatio:
(Self-development

and realization)

Esteem needs self-esteem, recognition, status

Love and Belonging needs

Safety needs (security, protection)

Physiological needs (food, water, shelter)

nnsEnay 4 ANAUTUAIINABINITURIN T

N Maslow.(1998). Maslow on Management. P.57.
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51n13n99940udaya (Editing) H398MI9989UAIINANYTRIIDIN1TADL
WULFAL0NN u,@zu,ﬂﬂme@umuﬁiﬂmgmi@@ﬂ
5.2 NN7aNIVa (Coding) ﬁwLmum@umuﬂmﬂﬂmﬁmugifﬁmmaﬁmmmﬁ'%ﬁwum%
dnuuiuaaunntangitla fidsaztinundnnguAnauLaAITuAzLLldsia
5.3 nstlszunanadeya (Data processing) %H@ﬁ'ma‘ﬁmLLfZTq“Lé’ﬂﬁmﬁuﬁm%ﬂV\lﬁ
TneldAanfamefifenistszunana potlilsunsndnifagy SPSS for Window  (Statistical
Package for the Social Sciences)
5.4 NMaaAIvidayad MiLLLILAI LN
5.4.1 n1aawnsnzvideyalaeldatiAnssniun (Descriptive Statistic) YA LRAE]
(Mean) A1aniRsaeae (Percentage) WA ﬁi'nﬁmmummgm (Standard deviation)
5.4.2 MINANTM AN ATNALUNNY  (Inferential Statistic) enAgaLIENR TN
4n e/l Ia0 A t-test waz One-Way ANOVA (F-test) R VARELATALANFN N AT e

AN Pearson Correlation Coefficient WBANHANNANRLTUaIH LT
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6. ANANLTIUNITIATIZUTAYA

nsldadalunnmideyanisil §adudenldadnlrafasunneinglszasduay

¥
pNmeday s Al

6.1 ADALTINTTUUN (Descriptive Statistic)
6.1.1 AaatFanas (Percentage) e ldulanuunnsassdayaialilaas

wUUgaunIN (Aagn Antauehinysi. 2546: 36)

f
P = — |x100
n
dl 1 aay
1ile P = ANANATREAY
4 e
f = AINDTBITRYA
n = TUNALBINGNFIBENIUNA

6.1.2 AnadaaaAma (Mean viaX) ialdulanauminavasdayaialil

PRIULLLADUNN (TaeN afnehinyen. 2546: 36)

— > x
X . =%
n
wa X = ANAZULLLRAE
> x = NATINVBIATUUUAIVINA
n = TUNAVBINGNFBEIN

6.1.3 AnAMDENILUNIAIF Y (Standard Deviation %7@ S.D.)

(Maen Ndaediitysn. 2546: 38)

nSx? —(Lx)

n(n-1)

S.D.

dl . = |
bR S.D. = mmmL‘leLuummﬁmmmml,l,uuﬂ@u

ABEiNg
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2 v
(Zx) = NATINUDIAZULUUTNUHALNNIANA D

2 x?

n = TUNALVBINGNFREIN

NATINIDIA L MBLARZFENNAIRAD

6.1.4 NMsMNANANNITaTUIRdLATEINS (Reliability of the test) Tag 4R aunan

AutlazAnasain (& -Coefficient) 289ATa11TA (Cronbach) (Aaa1 Andaeiinymi. 2549: 35)

kcov ariance / var iance

“ ) 1+ (k — 1)cov ariance / var iance
e « = ANANLILTas 1130 Alpha coefficient
k = RNMIUANNN
cov ariance = ANRAE93ANANNULITLII1S TN
ANDNFN)
variance = AlRAE93ANANLLITL LB AR

6.2 MsAasswiayalae liatnmEeayanu (Inferential statistic) Usznavusian

6.2.1 @05 Independent ttest NAABLIAMNLANGANIEINANRALUIDINGNA2DE 1

f
a 6 o v A

2 nguniiludasysianu (Taen onfiaehinyan.  2549:  108) ldvneasuanyAgiudein 5 anwoe

d9
¥

Uszannsanans fnuwa Tneidlgnasail
Tunnamegay t- test eAtpNLLsUmMuIBsTeyalntN AR Levene' s test N
Ay uwLsUmuwinimnnga i atsaienluwes Equal variances assumed wazinAnANuLlsLa

seediaya lHviniuynngulinansana g Equal variances not assumed Tneildiges fatl

' A e 2 2
6.2.1.1 e ANLLTIIuLRaTs 2 nguWiniu (S =85)

X1 — X

v
o

anan 1 un1magay t #duuisaanuiilugass df = n, +n,- 2



e X = ANRRENgNN i i=1,2

Sp = ﬂ'”]LﬁIENLU“LAM’]Miﬁﬂ%ﬁﬁ@ﬂ’]d?’)ﬂ@ﬁﬂﬁﬁ@ﬂ’m%\i
2 Nqu
n; = mmmrﬁq@mwmmﬁuﬁ i
S,-2 = ﬂ'ﬂmmLLﬂﬁ‘ﬂa‘qummﬁq@ﬂ"ijuﬁ i;i=1,2
2 (nj—q)s7 +(np—y)s3
P ny+tny—2

6.2.1.2 natuANuLlstlsauis 2 nguldvindu ( 812 # s; )

X1 — X5

v
o

Qle 1% = ] @A
anenldnaaey t Nduuwieauiudasy = v

2
2 2
Sq + S5
nq na
2

v ) 2
n n
1 2
+
n1 —1 n2 —1
HE t = AN@RAN [dWa19unlu t-distribution
Xq1 = ANLRAEIBINGNAIDENIT 1
X2 = ANRRLUBINGNAIDENT 2
2 1 o/ 1 d
S; = AN sLsauRINgNse1d 1
2 1 o 1 i
Sy = AT suTRINg N AN 2

ng = AUIUBBINGNADL 197 1

102
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n, = ANUIUTBINGNFDLINGT 2

FULAIAINLTI R ATY

<
Il

6.2.2 @nAN19AATIZIANLLTUTIUNNGAES (One-Way  Analysis  of

Variance) WLLNNINAGBLAMNLANAINIEMINARAtIasnguanatinesaws 2 nguawll (Taun

dmeltTTyn. 2549: 293) HgmIfal

o

N

=De

6.2.2.1 A1 F-test natANANLLssauaRILAaTNguYINAY Hgas

R399 3 N19ALATIZEANNLUIUsIUNNaAEn (One-Way Analysis of Variance)

uraIAN UL Ieu df ss ms F
7ENINNQN (B) k-1 SSg SS(B) MS g)
MS g
nelungs (W) n-k SS SS(w)
MS, =
n—k
N (T) n-1 SS
MS
B
. MSe)
MS(W)

df

AN@DAN LEARansaun i F-distribution
FuwisnanuiduBaszldun sewinangu(k-1) uaz
nelungs (n-k)
fo‘iqmumimmﬁqmjwﬁﬂﬂmwmmmmmﬁgm
SaLFe LA

HATINNIAIADITEUINNGH (Between Sum of Squares)
HATINNNRIARIN8 lunga (Within Sum of Squares)
ALsTNNuN17289ANLLTLIUTEUININGN (Mean
Squares between groups)

AdszanninIsresANKLstsaunelungu (Mean Squares

within groups)
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o o o aa b4 % o

ﬂ?ﬁﬂﬁi@ﬂ??%ﬂ@'ﬂﬂﬁﬂ'ﬂﬂLLmﬂﬁiﬁﬂﬂﬂﬂﬂﬁuﬂ@’mﬂJV}’N@ﬂmLLZW ABAININITNAGBALAINH

o
1
v =

wansinafusagseld iweganglatihanuansaeiu Tnel495 Fishers  Least  Significant

6 o/

Difference (LSD) (fiagin 29151e] U1, 2549: 333)

1 1
LSD ¢ MSE| — +—
1—0(/ 2;n—k N n.
I )
T ni = nj
= | e o o o vo o oo .
LA LSD = HNARNNUAN ﬂgVIﬂ’]HQMi@@WM?Uﬂ?Z?Wﬂ?ﬂ@NVI I LS |

]
oA

A IENANTn luNNTANLAILLL t — distribution NTEAUAINN

a1 95% wardurinspniiugasznelungy = nk

k-

MSE = aAwmnndsdsunielungd (MS,)
n, = AMUIUANBENNTBINGH i

n = RMUIUAIRENTBINGN |

a = AemweaaeRey

14¢in Brown-Forsythe  (3) nstiAnaanuuilsilsauansusiazngalaivinti (Hartung.

[ %

2001: 300) HgM9AIL

_ ms(g,)
K n
U J 2
lnedn MSqpy) 2. | 1—— |57
i=1
wa B W ANADEN I9Na130u1 T Brown-Forsythe

MSg wnu  Atlszanniaesnnulslsusendnangu

(Mean Square between group)
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MS,, Wi Atdszannaedrnuulslsunielungs
(Mean Square within group) 41454 Brown-Forsythe
k WU AIUIUNGNUBIANDENS
n, WU ATUIUANRENNTRINGH |
N Wi aunTesdsyains

S7  uni A1AHLUTUIITRINqHARRENaT |

] [ %

NICUKANIINAFD LN ANLANFANL NHTHA AU Nala azinniamaaauiluee

o

WwegInHa lanuwans1aiulag 1438 Dunnett's T3 (R1@as inARI. 2543: 116) HgnIsall

! J

Ha ot wny Aansn idNansa i tdistribution
MS,, Wnu  Atdszannaedrnnulslsaunielungs

(Mean Square within group) 41454 Brown-Fordythe

X;  uwnu ﬁi’mﬁmmﬂ@juﬁq@mqﬁ i
X_j N1 mmﬁwmﬂzjwﬁq@ﬁmﬁ j
N;  uny fo‘iqmuﬁq@mmqmjuﬁ i
Nj LN @"mquﬁfmﬁmmmmjmﬁ j

| %

6.2.3  AnapdulsrAnsanduiusasnsdinavaaNasdy (Pearson
Product Moment Correlation Coefficient) lvnaAnanudnwus1asinulsaasinnaassmani iram
Arpudaiugssdndeya 2 1 (767 iUz, 2544: 314) e ldmaseuanNAg e 14 uay

18 6

nZxy - (2x)2y)

%Zf ~(2x)7] [nZy™-(2y)]
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Wa  r = AutlsrAndandunug

Xx = HATINUBIATIUUTA X

Xy = NATINVBIATUUUTA v

Xxy = NATINTBIHAATUIENINAZULUUTA X LAZTA Y Y)NA
n = fo‘imqumﬁmﬁq@ﬂw%\mm

TpaNAdNLs AN anduRUSazHA121919 -1 < 1 < 1 ANFUNITULL AR NN A

o o

ANANNNANRNUTH AT

a

81A7 r HATUAL (0) AR X WAL v HAMNANRUS UAANIS R7efudN

6.2.3.1 81A1 r AAduuan (+) wamedn x wary NANANAUS L

AANNaLRaai

6.2.3.2 f1A1 r AAugue (0) uanadn x waz y luiANANuEIY
el

6.2.3.3 &A1 r dAndnIndaud (0) uanedn x uaz y AAauduiusiv
Hae

6.2.3.4 A1 r BAd1 NG 1 wanedn x uaz y AAauduiusluiAnig
WA LAz NANNANAUSAUNAN
a v

6.2.3.5 81Ar NANINING -1 wAAII1 x waTy NANANAUS L

PANINANAUINN LAZHANNANAUTUNN

LNEUTINTUU AR NN ANENUTZANTANF NN LS

d1An r lAngendn 0.90 LaARIIN HANAN LS sz AUgaNN
8RN r IANGSUE  0.70-0.89 ARSI HANANAUS Tz AUgY

% 1 a ?/ 1 1 = o o [
fnArlAsaus 030069 uamed HAuduius luszauiunany
d1An r JAsws  0.01-0.29 LAANTN HANANTUS sz AUAN

faAn r lAwindy 0 WAA99N TidANAuNUSTULaE
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7. A0H LINARAUANNAFIU
NINARAUANNRAFIY

anuAguresn MY luaislidunimessuatinduiusaesiadesingg Test  of

[

Difference waz Test of Association naiaanldatialunimaseuannmguasliimunfsiiae

7.1 Mo weMiPNd i usaasouLls  Taelda0 A dnss@via anduius e sdu

(Pearson Product Moment Correlation) iV linagauannmgwsie 1fun

[ 6

annAgIun 1 n19fuiluatiuAuazeduiinalanuduiusivadnuianelase

ety Luiuginse luaangumnenIuag

annfgun 2 nsiuflunnininzesdidinatincndniusiuannieelasesiis

duiunnee TuaangannauIuag

]

o &

annAgun 3 nsfuFlugniAresdisinalincudniusiuacuienelaseemis

fuiunnee TuaengannauIuag

ANNRFIUN 4 TAUARAIUAUNANTRIAUALAZLFNNIT0 LT INAR AT NANRUS L
woAnssNNIsLTinAR UL TN 1eeiisinaluenngemnwamnuAs

ANNAFIUN 6 AuNanelateediFinalAnudNiusiung AnssunisLEnAeung

dl % Y oa
ULUTIUTN TS ﬁl@ﬂ@ﬂﬁ‘cﬁﬂﬂluﬂlﬁlﬂ@\?LV]‘WN‘M’]‘LW]?

3

A o

72 mswzdannAgunifoulinguitedne 2 ngu IneldanifmnnsziAn

(Independent t-test) taldnasaudnunicdayadouynnarialil laun fruma Ao ttest 1

'
=

naaeuiLLLLgaunINgdwd 5 4on 1 WlummeseuansRgiuden 5 daugestiadudnumen

1
S

uANGiNgNgANssiNsLFinAe st ui N gy sesdElnalunngamnnauAsuansneiu
a 6 o 1 o/ ] 1 1 Y o aa a

73 mawnsisaulngusitedainndn 2 ngu Ingldanmnacnuulsdsaunann

(One —Way Analysis of Variance) Ve innaavansmgiuden 5 Ansnideyadauyanaiall Tdun

a1g ADTUNN SEALNITANEY BnTn eldRalneu uay AruruanndnluasauaFivesdisina

Tuangamnwariuas anan ldlunimagay loun n1saasziauulslsuniaman (One-

Way Analysis of Variance) Mnagauiuuuugaunin 421l 5 409 2 - 7



UNN 4

HANNSILATIZALDYS

lunisinanenanisiinseideayareenisida e dadenianinasenau
=R a ¥ a dl [ ¥ ¥
Wanalauaznginssnaesguilnaeinisguiuainselulnngannuniuas taeld
LULALAMNAWINTNAY 400 fantne uazinailiiundszanana Taalilsunsy SPSS aegide
aziauananisaasidayaaaniiu 6 aau way waliifinaoudilanseiulunisuila

=S o/ o/ g

v o v o ai a cY o g
AIMNUNY Qfmm\ﬂmmuummm@ﬂwmﬂéﬁﬁluﬂmLmﬁwmmﬂ@mu

o

L

{ryANEOIN b luNsIAsIzidays

WU ARATBINgNFReIN (Mean)

|

S.D. LN ﬁhLﬁmmumm;ﬁm (Standard Deviation)

n Wl A1uaugnAn lungusaeting

r WU AnaRRR RN ALl seAiE andug (Correlation Coefficient)
t WY ANERAR RN tdistribution

F WY ANERAT RN F-distribution

p wu  AnazludniuLentit 4 ATYNINanA

df NG izﬁu%ummmmlﬂu%mz (Degree of Freedom)

SS WU HALINANAABNTR9AZLUL (Sum of square)

MS WY wasuTesAziLEaUuEn AN daded (Mean Square)
H, WW AuNFAgIuvan (Null hypothesis)

H, WY ANNFFIUTEd (Alternative hypothesis)

Sig. uwni  AnuazfudniuueniadnAnynieaia

* uwnu - tiudn ”fymmﬁﬁﬁ@: il .05

*x unu  eidn ”mgmmﬁﬁﬁ'i:ﬁu 01
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1511 Lﬂﬂ’ﬂN@ﬂ’]‘J’JLﬂﬁ’]%ﬁ

nsdezidaya §adulfanananisnazideyauialu 6 aow fil

AauT 1 N133LAIsidayaf I UANHIUL ALY AAATOINAALLLILABLOTNATLUNAN
INA B8 ADTUNIW FTAUNTIANE 8T 9ne liFahew way auauaNnTinluaseLAT

d‘ a Y [ [ Y a dld ! dl 1%

naun 2 Msnviideyatladeiunisiuirecdizinandsnea s duiusinsy iy
LUANINNNAIUAT

AAuN 3 N199LAzayatTadtA U ALARAILHNANTBNRUALATLEN9 18T INA
Sy
nifefueImIseInse luuANFmMWNILAT

paull 4 nsataszidayasupuienalalaasusesiisinaamnsluinuinsy
TuAngamwaIuAg
dl a L4 4 a a dl | %
naun 5 n1sdtasvideyadiiunginssunisusinae uisdyuiiugainszees

Y Aa

Huslnalua ANIAUNANNNIUAT

a

AR 6 ma‘mmmmmﬁgﬂﬂumﬁﬁﬂ

HANISALATIZRLDYA

AAUN 1 N1TIATIVTYARUANH UL AU AAATIINADLLLLAA LD INANWUNANNINA D8]
ADTUNIN FEALNTANE 81T 9eliFanew way ausuanndinluaseunia lnsuanuas

AU (AND) WAT ANFREAY

FIN39 4 LARNANUIN (AND) wasiatazaasiiadtdanijnnatasngufiaesi

TayadIUYAAR AU (AU) saeRy
1. WA
78l 168 42.00
IaTN 232 58.00
993 400 100.00
2. 918
21-25 1] 114 28.50
26-30 1l 112 28.00

31-351 97 24.20
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TayARIULAAR U (AL) FaEaz
36-40 1l 42 10.50
snndn 41 Tl 35 8.80
794 400 100.00
3. A0TUNIN
Tam 307 76.80
auIg/BLAE 88 22.00
wine/menFrvuaniues 5 1.20
79 400 100.00
4. 9LALNNTANEN
ndntBryeynss 27 6.80
I ILTE 260 65.00
genanifFryrynes 113 28.20
79U 400 100.00
5. 1IN
UnBawAinAnEN 57 14.30
d1311n19/5538 A 48 12.00
WHNIULTEN BN T 203 50.70
\AN1B4NANNF/GINAEIUF 77 19.30
%'w] Iaun weatinwutinu 15 3.70
79 400 100.00
6. e lAFaLAnL
Haendnviaawiniu 10,000 U 42 10.40
10,001-20,000 1 108 27.00
20,001-30,000 1 80 20.00
30,001-40,000 un 53 13.30
40,001 vl 117 29.30
79U 400 100.00
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A9 4 (5iB)

TaYRRIULAASN AU (A) Saeay

7. AMUIUANITN MIATALIATY

1-2pAU 73 18.30
3-5AU 245 61.30
xnN9n 5 Awal 82 20.40
EAEN 400 100.00

AINA3N 4 HanTaalAsIsidayadouynnavesinauuuuaaunIni ld

v
'

ﬂ@juﬁfmﬂ'wlumiﬁﬂmm@ﬁ AU 400 AL WLF

TANA TBIEABLLLLARUNINAIUIU 400 AU ngNFtat IuduinATe 168 AL
AntduFesay 42.00 wazinAnea1uan 232 Ay AnduFasay 58.00 Inangusnetinedoulungy
WA NNINNA AT el

v

2. 87 TASEADLLLIAALNNNATUAU 400 AU daulunjiiludndiany 21-25 T Anuau

u

1
yal

114 au Anufesar 28.50 sasasniugnieny 26 - 30 U auau 112 au Anuiesay
28.00 8¢ 31-35 T A1uau 97 Au Anufesas 24.20 a1g 36-40 T Auau 42 Au Aniluies
Az 10.50 LAY 81ENINNTT 41 Taul fruau 35 Au Anidiubenas 8.80 AAANAL

3. A0TUNIW TBIEFDUULLABLNNAIUIY 400 AU daulugianiuninlan a1uau
307 Au AnlluFatas 76.80 $a9AININADUNINANTA/A A0 AW 88 AL AnLTTuFatay
22.00 wazdanunnudnemenFueniue a1uau 5 au AnduFeuay 1.20 ANa1AL

4.32AUNNTANE TRIEADUULLADUNINAIUIN 400 AW NqNFAatiedanlngd
NN9ANHNIEAULTY AT AuaU 260 AW AnTuiesar 65.00 989a9NINNNIANEIGING
Wryayss 41uan 113 au Anlufesas 28.20 uar InnsAnmmndnBuanss suam 27au
AnluFatas 6.80 MNATFL

5. @i TesreuuLLAaLRINS WA 400 AL dowlue)idudfidsznavendnmiine

[

UTENIeNTU mn‘ﬁ'@‘m A7UU 203 AL AnLduFasas 50.70 seeaan iUl rednans/gana
dousin Ao 77 AU AnduFanas 19.30 saeaauntinFawnAnmauau 57au Anufeuay
14.30  s29a9N1 21@ndsan9/5gaamna A1uan 48 Au Andufesas 12.00 uaz tsznay
2 Fndur T warhwusitiu Sauau 15 Ay Aniudesay 3.70 AR

6. :18lAraLADY BIABLLLLADLNINAUIN 400 AL daulundsaldsainau

40,001 uaull a7uqu 117 au Asfludasay 29.30 asaannnelfsatAau 10,001-20,000
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UM AU 108 AL Anlufesas 27.00 sesasunfiseldsaiaau 20,001-30,000 LN A1U9
80 AU AnLuFatas 20.00 sasasunlaldmainau 30,001-40,000 UMM A1U3W 53 AL ARLTY
faaaz 13.30 U waz Nmeldfeinautiaand1visawintiu 10,000 U1 A1 42 AL AnLE
faeaz 10.40 ANNANAL

7. AMUUANNTNTWATELATY FRIEABULLLABLDINAIUIN 400 AW NENFAIDLNN
daqulvnyianuaunanndnlumasaunia 3-5 Au w245 au Andlufeaas 61.30 Ta9aINNd
SauanEnluAseUAININNTY 5 Al Suau 82 Au Anuufesas 20.40 uay 1wy
AuNTNlUATALATY 1-2 AL AW 73 AU AnduFaaay 18.30 AuAAL

iHasanndayadiuyARaeIABLLLLABLATNNINAIUIEALBIE ADTUNIN FEAY

ja)

NNIANE WAL DVTW HAMNUANAWNNINAIUAIUY (AIND) BTadayaatiunn HAudvesdiays

u

v
o % o

nszanednagngllainane uazianuiuiasastiaandi 10 fiduasideyasudainaianiusiedu

=)

al

o dl 1 dl Y o o a % 1
AU (AND) Tl LW@I%@WM?UVI@ZQ@U@NNM;@WU Famn99sia 1T

FI1319 5 WARNATUWIU (A9ND) wazFaearaasiadtidanlAnateangNAnat 1A WIEALIaNE

ADUNIN FEAUNNTANEN uaz @1@n Tnadnngulu

TayYARIULAAR AU (AU) saaRy
1. 8¢
21-251] 114 28.50
26-30 1 112 28.00
31 174 43.50
79U 400 100.00
2. 40UNN
Tam 307 76.80
ansa/agfveiwmdne/MeNvueniues 93 23.20
79U 400 100.00
3. 9AUNNIANL
sndnUSeyeysi/lSoyeyes 287 71.80
g9ninlFoyoynsis 113 28.20

ERRY 400 100.00
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A9 5 (5iB)

fayasauyAna U (AU) JaHaz
4. 9VIN
41311n19/557 8 A 48 12.00
WHNULITENLANTU 203 50.80
\AN289NANNF/GINAEIUF 77 19.30
ﬁluﬂ IFun wathwusting dnFewsdndnen 72 18.00
79U 400 100.00
5. malfifainau
HagIndnviaaLyinil 20,000 UM 150 37.40
20,001-40,000 1N 133 33.30
40,001 Bl 117 29.30
79 400 100.00
AINA1919 5 NaNT5ALATIT ey gLy ARATRIARLLL LA UL 1Ty

a Q a
v 1

nausnatnglunsdnineirdeyasenataniutieiuaiuam (aaud) Tus !

1. 81 Te48MELILUARLNNSIUIL 400 Au daulvniludiffiany 21-25 T d1uau
114 pu Aeufesas 28.50 sesaanndudisleny 26 - 30 T 41uau 112 au Anilufesas
28.00 21 31 Taul sruau 174 au Andludenas 43.50 AAANEL

2. ADTUNIW TRNERBLRLLABLNNAIUIN 400 AL ddulvaidaniuninian a1uau
307 Au Anfluienay 76.80 savasNINan unIWaNId/agfoaimdnamenF1usniuaes
MU 93 A AnLTuTasAY 23.20

3. FTAUNISANHI BIHADLULILADUNINAIUIU 400 AW NguAatdaulngd
m@ﬁm:mﬁﬁﬂdﬁi:ﬁuﬂ?mmﬁm?/ﬂ?mmﬁm?? AUl 287 A AnlfluFatay 71.80 1998910
NIANE4aNdStyny s Aruau 113 au AndluFeasy 28.20

4. 81N TeedReULLLABLNNNA U 400 AL dauluaiudiidssneuanTwmiineu
UIENeNTU mm’ﬁlzgm A7UU 203 AL ARLTuFasa 50.70 seeaan iUl re9nans/gena
dausia drunn 77 Au Anidlufenas 19.30 sesasanendnaue Wun wathwusithuainGeow
nAn Auau 72 Au AndluFesaz18.00 sevasn1enTndnsan9/5g3auna A1 48 A

ARLTLFaEAY 12.00 AMNATAL
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5. 9aldsiainen 1e9ERaULLLABLANNANWIL 400 AL douluniiseldsanauiian
A9TAWINAL 20,000 UIN A7UQL 150 AL AsTudasay 37.40 sa9aanlse lFAaLAan
20,001-40,000 UM A1 133 AU AATuSasay 33.30 wax +eld 40,001 urnauld auqu

117 AL ARILEasaY 29.30

' 1
o

paun 2 nsnnsideyailadusrunisiuiresfusinaniseauisgyuiiuainesluae

]

NPNWNUIUAT

o

a Y ! dw v ¥ o o a o
[AMNNITIATISU mﬂaﬁlumuu mfwimmmmmmmemmumqmmu gl
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2 ulunisndunnldisnisiuenmsniu 231 2 397 794
TN I

3. wnliunsuusiuensdeliyrnaauldisnig 134 2 397 875
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Levene’'s Test
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t-test for Equality of Means
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