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Chatpimol Nonlaong. (2006). The foreign tourists ’ attitude and behavior toward Thai traditional
massage in Wat Pho. Master’s Project, M.B.A. (Marketing). Bangkok : Graduate

School, Srinakharinwirot University.Advisor : Assoc. Prof. Somchai Hirankiti.

The purpose of this research is to study the foreign tourists’ attitude and behavior
toward Thai traditional massage in Wat Pho. Questionnaires were used to collect data from 405
foreign tourists who used Thai traditional massage service at Wat Pho and could read and
understand English language. The research focused personal data, knowledge and
understanding of traditional massage, attitudes towards traditional massage, attitudes towards
factors of traditional massage services, influences on decision-making on using traditional
massage services, using traditional massage services’ behavior at Wat Pho, behavior's trend of
reuse the massage service at Wat Pho in the future, overall satisfaction towards traditional
massage services at Wat Pho as well as problem and recommendation related to service
quality of the traditional massage school. @ The data were analyzed by percentage, mean,
standard deviation, independent t-test, one-way analysis of variance and Pearson correlation
coefficient.

The research revealed that:

1. The majority of foreign tourist was men, 20-29 years old, post graduated degree,
private company employees, earned more than US $50,000 yearly income, high level on
knowledge and understanding.

2. Attitude from foreign tourists toward traditional massage at Wat Pho is at very good
level in term of traditional massage programs available on benefits and value from massage, in
term of Wat Pho Thai traditional medical and massage school on cleanliness of place and
equipment, in term of traditional masseurs on ability of masseurs.

3. Attitude from foreign tourists toward service’s factors on overall politeness of
masseur is at good level. Influence on decision-making to use the service is willing to try the
service. Foreign tourists’ behaviors on using Thai traditional massage at Wat Pho are 1-2 times
using amount approximately, using service in between 2-4 PM period the most, using service
on Monday-Friday, using service with friends and mostly like contorted hermit massage.

4. Behavior trend of foreign tourists to reuse the massage service is at very good level

which has chances of using service again, will recommend the service to others and will bring



acquaintances or friends to use the service. Overall satisfaction towards traditional massage
services at Wat Pho of foreign tourists is at very good level.

Summary from hypothesis testing:

1. Foreign tourists of different educational levels had different behaviors on using
traditional massage at Wat Pho at .05 statistically significant different level.

2. Foreign tourists of different occupations had different behaviors on using traditional
massage at Wat Pho at .05 statistically significant different level.

3. Attitude towards traditional massage on traditional massage programs and standard
massage postures correlated to foreign tourists’ behaviors on using traditional massage at Wat
Pho in term of service using amount at .05 statistically significant level, at very low level in the
same direction.

4. Influences on decision-making on using service in term of standard of massage
correlated to foreign tourists’ behaviors on using traditional massage at Wat Pho in term of
service using amount at .01 statistically significant level, at very low level in the same direction.

5. Influences on decision-making on using service in term of service rates correlated to
foreign tourists’ behaviors on using traditional massage at Wat Pho in term of service using
amount at .01 statistically significant level, at very low level in the same direction.

6.Behaviors on service using in term of service using amount correlated to behavior
trend of foreign tourists to reuse the massage service in term of chances of using service again
at .05 statistically significant level, at very low level in the same direction.

7. Behavior trend to reuse the massage service in term of chances of using service
again correlated to overall satisfaction towards traditional massage services at Wat Pho of
foreign tourists at .01 statistically significant level, at very low level in the same direction.

8. Behavior trend to reuse the massage service in term of recommendation the service
to others correlated to overall satisfaction towards traditional massage services at Wat Pho of
foreign tourists at .01 statistically significant level, at moderate level in the same direction.

9. Behavior trend to reuse the massage service in term of bringing acquaintances or
friends to use the service correlated to overall satisfaction towards traditional massage services
at Wat Pho of foreign tourists at .01 statistically significant level, at very low level in the same

direction.
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a Aa & LR =3 a p.l'd 1 n' =} a % Aa & n'

reuadidunnuiiniinfavesyananiideyanafiveiniannuda Neauadidug
A o o o 4 A A o o & v o A A A
mwnmqﬂﬂaimﬂawuﬂaawnmmiu Fannnaanasndudasltiaiasdanisaaiaiine
RN ARAANAG aNRAN I TNYN AL AN TLU R awil aINARAR lknIIuINGia
NAAA U DI ANATNYN AR AN ANTINNTTOFUA (L& WBUMN. 2542: 106 )

o a a . =2 v A A a o A = A A

ANMUVDINAUAR ( Attiude ) ruBD4 mwiumammmugmalqummim

o o w { . { A a P24 .

REAAFBINUANBUcNNIwelanda liRNswalanilaafilaFanils ( Schiffman and Kanuk .
1994:657 )

A =< R A o ' Aa v a A '
WIDNARNILD mmammmgaﬂmﬂumzwammmammm‘[umam walanda'ly
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2. NAwAdlwdiay (Negative attitude ) —vildiAia—msdjudaanunlunsay
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WOANTINVRINUBERANNTIAUAG Hdunaudaiit
n. K = Knowledge iunsiianiui 1w nulwuiduddriiinaila
cad & A A o & \ A A
mwesuaiBastansnlalaisninuuaiiuaauee luaswgdnssy Ae
. a > a A Aa & ] Aa R
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a o A A . v @ A o a A &
miGeuiuaznsdzanazasenade Adauiaduaunsaiviole wissniuniali
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ieuad nanaily aAnvdaiuniionsual wieanuiannundsznaniduuwliy du
uanunaunazlilinuaaseanlunmssivauu viadadusiniasla wiand1adn
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anuiannyananiidefonieiola wagmininfiangnisaila erafianumansnslu
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pinUsznaunaua@ 3 Usens ( Tricomponent attitude model )
RNBDILULARN AUAGTIUTZNAUMEY 3 §IUAD (&3  9BNMUMN.2542 :107)
1. &wpaInnudila (Cognitive ) w38 A3 ( Knowledge) : AW ANt laves
qﬂﬂaﬁﬁ@iaaaﬁ’]
1 R . A . . 4 A R
2. RIUVANAMNUINN (Affective 138 feeling leaning ): 817U KIBANNIRNVBILAAR
Ad . a o oo o A \ \ A « A A o
NUdaRILIOWLADWATH 11U Tau luray DITuKaNIaInMIUsz g
1 a . A . A . a
3. RIWVDIWOANITY ( Conative KBI8 Doing 38 Behavior): WH@NITUNILUDNVUD
uqﬂﬂaﬁm:ﬁ'wia?mL‘%ﬁmwmmL%aLLazmmiﬁﬂ@u
A % a . I A Ao o o o = &
M3URsunauad (Attitude change) tulsasndALUINFRIVUNNTAANG DaLilu
v Ao o A o o v Ao & e VY v oA a et AV
%mwmﬂmmuﬂmmmmaawmmmnmmmgaﬂmuu"h meguﬂnﬂumwganﬂ"lw
A a £ A a g; s =1 v t:ll dl s a v A
AdaFWA®IOUINMIBYL 9 BnmMIaaadninflwnsilfsuulaerawa maa;duﬂm Tag
wenenuiiguslnaiuanudaguesduduazuinieistn wWaliguslnaian
v A o v A R d' A % d' a £ Al di
amnmaaﬂwsawﬂv\m@mmgﬁmammﬂaﬂuuﬂmum ANMINLAANARAR LT D10
d‘ J £ a = dl a é a A = v
1509% T Lme@mmmuﬁmmmﬂawuﬂaawqmmw TaAeANaEMIGEN; 3
a o g
N avi
a a a . e
1. quwgm‘nwLdauvLmLLUUﬂmaaﬂ (Classical conditioning)
INNNINARDIVaI Paviov I@slmﬂﬁmmsqﬁfmw%”auﬁ‘umié‘umzaa qﬁfmﬁmﬁ@
a o A v A A & va o & o @ P a )
MIBHUIN o laduFeinyefinaz lanna1nis asnulusrdudan Wasgwnszas lag'lsl
fomny  glwfanhaelne  dradwveinsdegndlingujivesinmiamaiiiaiia
ANUNINDLIATFUAT  AILLAANITIATIATNFUAILL LI LA HRRIL U AW RUA AN
INTduaFuaINLITAL ﬁﬁ"lﬂf,jms%aﬁuﬁﬂﬁu
2. nouimynatenlalunsdfi@  (Instrument conditioning)
ﬁw;ju'%lmvlﬁmaaum:%a%uﬁmﬁa JanuNiwalannazTafua bwsian a1y
v DQ J =Y v s =Y v ~
Soujramnujhiialuannmiasiliaseign MlaTuMIsSuLIIeNwAUNale Al
NANIENUADNIINTZND
3. nqumaGauianadila  ( Cognitive learning theory )
& ad & = o o a
LﬂumﬂgﬁmLﬂuwammﬂﬂ’mﬂawuﬂaammgmwLmﬂwamqﬂﬂa AN
ﬂ’nugmzmumsmmﬁ@@aamumiuﬁﬂtymmaaE‘{uﬂmLLazmiLﬁ@wqamsumi?ﬁa
a o dwme/ £ a = p.{' % % a d' a R = a
1m’1m<ﬂnu;d’swvl,éﬂfm,l,u'm@Lmzmmgmmﬂuwﬂuﬂ@ iWalaawianiinfauas
qﬂﬂaiuﬁaamﬂﬁu‘%mim@LLNuIm"umLﬁaamﬂﬁ'ﬁuﬂa BUNEDI ANUAALTRR ANNLTD
A vt A A oa 2 A = a A o a
mammgaﬂwqﬂﬂamaawmaﬂ@ FIDNWAMINWUINUALNNAY NN BYNAUAG

Taduinldnmud dauadidudrimuangfnsmusesuusd danu mafsuiauad 39
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& A o o A ° vo A a 2R AA 1 oa v
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17N maﬂﬁmvl,@ﬁ’uﬂunaqﬂﬁa%”wmnmﬂmﬁﬁmdqsﬁa ANATINNTEIWATANARRL TN
laurasnnuaainuazlidrsinaanunasuadnmt  lagiwlssidn  “n1IuSn1ILse
WL K30 mm’%msﬁ&jm‘i’awaﬁw"lﬂuqsﬁau‘%mi At

AaaLaas (Kotler. 1988 : 477) na1131 MILINT wunwdy Aawsedfjdanislag
dl 1 é o v 1 é é 1 Q v v 1 U
‘nﬂquqﬂﬂwmmmmmLaualmﬂﬂguqﬂﬂa%m Flaaurniudadlouaz lulagana
a3aatduianvasrele ﬁaﬁmimzﬁﬁﬁaﬂd’nmaﬁ)znm‘%avl,&iima%iﬁ'uauﬁwﬁﬁé’mu
1o

FUAUADY (Stanton. 1981 : 441) levsnsanulAzaaudsns luanununsiin
mMIuSMInanefe  Nanssuvsenadszlomilag Aanansoasuanasanudasnisliiia
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LﬂuﬂﬁmisuNaﬂizlumuwsaﬂaﬂwwawalwauaamm@aamimaagﬂm @A10819 LT
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mmuumLmﬂalwm@ﬂiﬂwuua:mwwawa%ungnmwmma I@wﬁqiﬂammigamu
miﬂizﬁﬁﬁ@]auauaommﬁaamwadg}ﬂﬁﬂ 5uﬁﬂvlﬂ§jmmﬁawa‘laﬁ"lﬁ%‘uu%miﬁfu
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Mmmmqmﬂm N9 "Lﬂwﬂﬁ]fzzammmaummmmwawah
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1. ld&an30dudadle (Intangibility ) LHusnwmendsamaasuinsnldaunin
3 Q/ U a R a a A v AI 1 dl o dq’ .
NaRK TUIET@ 380 Bud wieldndurneunaziiniiTe (Armstrong; &  Koltier.
2003:G7)  HHadaannewenginariiisanugulszlomianuinsiionaslaiy e
A o A 4 & \ A o A A o A
aaANuFBILazaIIaNuTalulunTe luuisnuil dyaaa Lavasile Taqhldlu
a 1 { e a ﬁ QI 1 919/ a v s {
mMifada®ass Fyanwol LazI1e) DFURAIREUIBUTITIzdasTan Nl

kg
v v v

. . q X ue = ¥
nandsznwliidarIuIInaadulata levai52au

U

1.1 0NUN (Place) AaIRINNTORTIIANULTONH LATANNFEAINMWANL

;jﬁma@@iaaammﬂﬁﬁwmmadaaﬁaLLﬁ;jmamia ANINLNDIND  WUTTINMANFIN
R A & a a

AMUFANNE TINNAURLIAUATLLN 9

1.2 uAAa ( People ) winauitliuInisdasiinausdsdaninanzas
uAsnG winandungunanls wu@m"l,wmz Lﬁalﬁgnﬁuﬁmmmﬂi:ﬁuh uaztiaad
A 4, a ~ A Ao
WaawIuInsNacdafes

1.3 \wraslaguninl ( Equipment ) adnsalmeludrininuazdas
a o A a =1 Y A c.l' = d' v v K
NuausdlszEnTnIn ImsliusniInTaisa Lwalﬂgnmwawalfﬂ

1.4 w3aslalunsiada®eans (Communication Material ) o lawomn
LAZLANFITNIIWBINGNY 9 AHDIRAAARBINLANWUSYBILINNITNLRUOVY UATANSIE
maagnﬁﬁ

o o &

1.5 RUANEOL (Symbols) ABTEATIRUAT WIBLATBIRUNLATIEUAN LT

72

Y Yy a

v a A a A o A = Ao A [ a ~
Iumﬂ%mﬂ’mwalmuﬂml,wﬂ‘*ﬁavlﬂgﬂ AT DIANNRANENALALINULINNINLEWE
g

16 9187 (Price ) MIARUATIAINTIALIANT AITRAURNITFUAD

U lRUSNNITALAN  LAZIUAaNTIWNITZAULSNNINUANGIIN

2. ldeuvoutsusnle (Inseparability) 1uanwmzndagvasnsmsTiiniinee
wazuIlnalunandeaiu waslimansoudssnuimanngdiuinnsld lididlduinig
{ o = ' t% 2]

a1 uANanIaLATEIINTAMN (Armstrong; & Kotler .2003 :G7 ) naAa KU8niks

YR mmlﬁ’u‘%msgnﬁﬂum Wb L AR 8 Lﬁaamn;&’mwLL@ia:smuﬁé'ﬂwmz
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LANIZA LI RIN T IR AW A LU IALIATUNK LG WA aINAaLaz LS LAA AL a LI N
Mrnslvusmsivasnaluizasa

' ' . . o {o o a A %
3. 'Liusiwew (Variability) HusnwaendayasuInig ﬁmqmmwamuuﬂﬂﬂ
J 1 Wdl v a J = 1 I v a ‘ﬂl 1 1
I@wuagﬂugwhﬁmms wazdwnuintdwnisliusnisidalunsuazadngls
(Armstrong; & Kotler .2003 :G7 )
mimquqmmw’l,umﬂﬁu’%mwaagﬁfmmu’%ms NIV LE 2 TuaanAe
3.1 @39FU AALRAN LAYENaUTUNGRIWAIRUSINY sauﬁ'&uguﬁé’uﬁufmm
WHRIMWNLAUINIT LT 0 gsﬁammmiﬁu 159U UAZTWIANT dadtiuludiwnis
=g L= Y Aa aid
Hnausuwninaunlunislvusnisng
3.2 ﬁaaa%ammwahlﬁgﬂﬁﬂ TaanIsTUNIA LW UILA T D LR AL DY
andn mdmadayagnen LLﬂZﬂ’]iL‘ﬂ%El‘LlLﬁEJ‘]_ILﬁaﬁﬂﬁaaaﬁqmﬂlﬂuﬂﬂiﬂ%ﬂﬂ?dLLﬁ”L"ll

°’L v a af
RLUINIA UL

4. lanunsaduile (Perish  ability ) Lﬂuﬁﬂmmzmaoﬁms%aﬁa%islwﬁ’mguua:
lassanduile (Etzel , Walker; & Stanton . 2001:G7) USMThiantsanaanullle
wllouFudndn 9 fenadoinsfisinane malwuinailifdym wdidnsuzana
dasnshiuiuen axldiAadymae IWuimlinu wialddand

naqﬂ§ﬂ10m‘mmmﬁm%’uﬁqsﬁ%u‘%mi
pinafldvinsazldsudzaumiama (Marketing Mix) W3a 4Ps iy

=) v é v
FUAN TIUTZNOUAE

1. NAAAMA (Product)

2 3101 (Price)

3. NN33ANUNE (Place)

4 NIRILRIUNIIAANA (Promotion)

5 yafAs  (People) WIoNTNIUEIRDsndunsRaLEan(Selection) M3

Anawsw (Training) 133913 (Motivation) L‘ﬁaiﬁwﬁmmmmsnaﬁ”’mmmﬁawalﬁlLLﬁgﬂ@Tﬁ
"L@TLmﬂ@i'mmﬁagjmid WA ANUENNTD INAuaaTa fAUNINABUAUBILAZNGN
fanudesisn Samuaansouitywuazmantasiafiouuiuism

6. NMIFURZINLEBEANBIUENIINM W (Physical Evidence and

Presentation) I@]EJW&J’]U’]N&%”NQNIHWI@UTJN (Total Quality Management )
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7. N3ZUIUNT (Process)  tasanaugmmwlunsliuinmanugnédle

s'ml,%';LLam%”mm’mﬁawa‘lﬂﬁﬁ'ugnﬁw AINN

(1)

NAAN A

(Product)
(7) N3zUIUNT

(Process)

su‘%msqmm WT@] 33N

(ram) laa@iteiie

aﬂuﬁowa‘lwaagnﬁ'ﬁ (6) MyaTIUAL

(3) M33A

o . . PNLRUDAN TN
MY (Customer’s satisfaction)
nIgNIN
(Promotion)

V\/

(Physical evidence and

(4) NMIRILEIY

nMINaa (5) A (People) ia

(Promotion) WENIW

(Employees)

N

mwﬂs:ﬂafuLLamm{LfLﬂ%aaﬁamammmm%mi”ugiﬁw%ms (Marketing Tool for Services)
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é‘avlﬁﬂsmLLﬁadﬁqiﬁaa:@Tﬂmauauaog}ﬂﬁw faulseaunInsaanans 7 (i
ywuawaag‘sﬁaﬁlﬁu‘%ms msazu‘%msmmmmaaﬁq‘sﬁﬁﬂﬁﬂszauNaﬁﬂﬁﬁ]ﬁ?uﬁaa
ﬁﬁmmﬁomuﬂs:aummm@lmguuawaagnﬁﬂﬁw (F315704 LEIIAN uaTAL. 2541:
81)

1.qmuenfiand1azléTu (Customer Value ) andnazifianlduimserlinienulas &

U

o

]
v

andldisaudunande  quAmIsqudszlomidnig NezlddulaiiuiuGundne

U

=»

[
o o a

muugsméfmLﬁmamwwzu’%msﬁ@]auauaam’mﬁaamsgﬂﬁﬂﬁasinuﬁ%’%a

2.6%"n (Cost to customer) ﬁunuﬁ%atﬁuﬁgﬂﬁﬂﬁuﬁﬁhﬂﬁm%'uu%m‘sifuﬁawjum
AusmMInlasy winandnBudiielusangs meiwmmmwi’aluu’%msfuﬂawgeﬁaU
sstnInssen lumsliusms Dq'iﬁ«’ﬂﬁadﬁﬂiﬁﬂﬂﬁgﬂﬁﬂauaﬁ%ﬁhEJEL‘WWL@T o 14l
msaadldnadneg v‘iﬂﬁmmmLauau’%mﬂmwm‘ﬁ'gﬂﬁwau%ﬂlﬁ

3.A71wAzAIN( Convenience) andazlfuinsnugiiala gﬁﬁaﬁ?m:ﬁam%a
anuazanligndr  liiendunmiGedaseunnadayauazmsllfoins  wingndnld
fadaltuSsmsliazain giﬁ%zﬁmﬁmﬁﬁﬁ'Eﬁ”’mmmmmﬂ@i”aﬂmﬂﬁu'%miﬁaﬁm %30
ﬁ'ﬁwmgﬂﬁﬂ

4. M3fadaFas3(Communication) Qﬂﬁﬂy'amTaoms"lﬁ%’uﬂnmsé’mﬂuﬂiﬂmﬁ
NNFINT lummuamﬁ'uﬁﬂﬁﬂﬁﬁaamiamiaﬁqiﬁmﬁaiﬁ%a&a ANMULAY  WIeTDTIT
gsﬁaa:ﬁaﬁ@m‘éaﬁmm:awﬁugﬂﬁ%ﬂmmﬂ Lﬁam{lﬁl,l,az%'m‘?agammLﬁm'mgﬂﬁ’]
S TELE UM IeAaTIan8as s aUA N U IS AALTNINTRE I IR IAA)

s.msquatanlald ( Caring ) andrfianlduimsldizidunimsndndunianing

=

nWuLas 15U uaNY gﬂﬁﬁﬁadmsn’maﬂﬁﬂdg}LLaLﬂuamd?ﬁnﬂ;ﬁﬁﬂ%ms frou
Gurmhusndanauiainisheanldanwie  liinesduesiusnviaasilevasnis
lwusnsAeny

6.ANNFLSUMINBLEUBIANABINNT (Completion ) Qﬂﬁ’ngm’mﬁ”[ﬁ%unw
AaUFUaIANNTaINTaLRNYTAILLL IuLL@iazgiﬁau%ﬂﬁsLLﬁ’jﬁ?u@am:ﬁmm%’usﬁau
Wegla  dasdanwinauinwinannivesle gﬂﬁﬂ&iﬁd’m%'uj PR HANCHRR AL TR P b
IRUINIdaInaUaKaIANNGBINTRENIATUE I
AINNFLNY (COmfort) Fawaaaanpasmswusms lidrazduenas weas 15ms
Wash matdin thodssmduwus azﬁaoa‘{’mmﬁmmUmuammﬂﬂﬁgﬂﬁﬁ lasane
wingndanlfuinsdszinnugnndauiles 'E%'amahf:'m:@Taaﬁﬂﬁmwunﬂ"uﬁlﬁlmimmﬂﬁ
nnfiesunean mma'mﬂ’%ﬂmﬁUudmﬂs:awmamma’m‘l,mgmawaaqsﬁﬁ]ua:maa

gnﬁﬂﬁé’amwﬂs:ﬂauﬂ
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da%ﬂﬁzauﬂﬂﬁmmmﬂ‘luquua\nlaa da%ﬂizauﬂwn'ﬁmmﬂquuaamao
53719 anAl

1. NRQA U (Product) 1. Qmﬁ’]‘ﬁl%vl,ﬁ%/u (Customer Value)

2. 9701 (Price) 2. #un (Cost to Customer)

3. TaINWNITIAIIRUY (Promotion) 3. ANURLAN (Convenience)

4. NMIFILFINNTTAANA (Promotion) 4. M3fadaFams (Communication)

5. WIHNNW (People) 5. ﬂ’]i@LLaLml’?a (Caring)
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°11mwﬁoﬁ;Eu‘%lm%a%uﬁwﬁfuﬁmzmum‘sma%m%ﬂm LASFIANAINGT NURIUFTIIRNLAS
PYALNANAWAAIINNIA RN
@ §iied (2546: 192)  ldeTuneliin wadnswwduilaa nanwd
wodnysunguilnarnsdum nsa nsfe msld nsmifiuma Tududuazyins
TINAINTAAUFEUDIANNFBINNTVRINLG  (Schiffman; & Kanuk.2000:G3)  w3allu
g; é { Qs =) ¥ va v =) v = {
YUABUTINLINUANNAALUTZFUNNTEE  NNIT0 mﬂmumua:mmwaaEuﬂnmﬁa
AOLRWAIAINABINITUAZAINNIWE L9V 83127 (Solomon.2002:528) RO RNLE
msﬁﬂmﬁawqﬁmmmsé’m%ﬂaLLazmimzﬁ’maoE‘}TuﬂmLﬁﬂ';ﬁ'ﬂﬂ’m%auazﬂwﬂﬁuﬁﬂ
ﬁfﬂmmm@%‘aﬁﬁLﬂuﬁa:ﬁaaﬁﬂmLLaﬁLﬂiﬁ:ﬁwqaﬂiiuﬁu%Inﬂﬁaﬁmmq}mwﬂs:ms
nannfa
1. wqaﬂssmaa;ju‘%lmﬁwa@iaﬂaqwﬁﬂ']mmmaoﬁqsﬁaLtazﬁwaﬁﬂﬁipﬁa
132RUANNRILTD
2. ialimanadaInLLIANNAANIINNIAaa(Marketing COncept) fa N3
o [ v &R [ 2{' AR o Id U = a Y A [
mlugnmwawa%mmm@;umﬁmmLﬂumaaﬂﬂqumﬂsm;duﬂm"l@
(’ngtﬁ AUAWANIAT  UaTATHE. 2546:67 ) NA1ITN wqammmssﬁamaagﬁim
=1 a d?/ Y A Y B | = o A d' o d%’
RUND wqmmiummamaa@uﬂnmuq@mﬂmwuﬂuqﬂﬂamaﬂmLiauﬂmmieﬁa
FUALAZUSNNIEMIUNIIUS INA&IUe ;ju’ﬂnmuq@ﬁqmmahﬁiwﬁ‘mﬂumm@gﬁim

(Consumer market )
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ﬁnﬂLmemﬁ@LLazmwﬁﬁandnﬁnﬁua;ﬂﬁﬁ wqaﬂim@:ﬁim RN
wodnsrwnguilneiizunauds 9 mianudanaunisdarulateduduialiiiaanui
wala

a 6 a ¥ a . .

ﬂ'li')l,ﬂi’lz‘wwqmﬂﬁ&lgui‘[nﬂ (Analyzing consumer behavior)

mylenzinnansnguilae fdaidumidunimialdineiiunn@nssunisdouas
mildresguilnaensufisansrazainadainis uazngdnssunisdauaznisliuas
duilae dreeunldazdisliinnisaaiasiuisnda nagnfnisaaia (Marketing
strategies)  iawnInauasanuiisnalavasguilaaldadnananzay (@i 833ai
wazatue. 2541 : 125 — 130)

o dl v lﬂl U Qs a vV a =} lﬂl

fownlfiedumansazsasmndnswguilnn Ao 6 Ws uaz 1 H &
Usznauaiy WHO?, WHAT?, WHO?, WHEN?, WHERE? 1Llaz HOW? WWEAUAFRaL

S @

7 Uszms w38 7 Os  T9Usznavuais OCCUPANTS, OBJECT, OBJECTIVES,
ORGANIZATIONS, OCCASIONS, OUTLETS and OPERATIONS
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AT 1 6100 7 €100 ( 6Ws waz TH iNamdiaau 7 ﬂs:mﬂﬁmﬁquammﬁu’ﬂm

(70s)
[ o { 6 {
A10N (6 WS 1az 1H) ANAAUNADINIINI L nagnamInaiai
a [y
(70s) 1YV
1. lavagluamaihnang anwaznguihmang NAYNENIIAAIA (4Ps)

(Who is in the target market?)

(Occupants) NA

1) dsznsenaas

2) pienaas

3) 30NN HI0INATR

a 6
4) NOANTINARATY

Usznaudionagnien
NRAADI 3101 NIIATIRAUNE
LR MFRILEINNIANAT

AN FNLRZRINITOFUEIANY

ﬁawalwaoﬂa‘:mﬂmwmvlﬁ

2. fuilnadaarls (What does

the consumer buy?)

)]

ERTAY Imﬁaamiqmamﬁ
6
2l sznauYed
NEAN U
(Product component) LLazaAId
uwanenginitaninduladin

(Competitive differentiation)

fd' % A [
nagnifldunn da (1) nagns
MUNAAAUN (Product
strategies) Uvznavueag
1. WRAADUNAAN
2. yUanwolnfas et ldun
UM ATFM
sduyuy
aU
a o 6
3. WRAAIAIL
4. HRAADUNNAIANII
5. @ANUATWHAAN UK
U32NaUaIBANNLANGII
NFUNRAA UM UTT

NUNITULATAWANE DL

3. iluguilnadada (Why

does the consumer buy)

TanUszasdlunide
(Objectives) Hulnada &uen

WNOEHEIANADINITVB LN

a

AUTINBLATIY 30N B9

Aaa

v = = . a '
AN MINITATBNUBNTWAGD

=)

WO@ANIIN N13T0 Ao

(1)
ININE

asaneluniaifagoms

(2) TR NIRIANUAZ I UTIIN
(3) Taiuawzyana

nagnsnldunda nagninis
laiwan uaz (W3a) nagnsnig
SILRINNIIARNA  (Advertising

and Promotion strategies)
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o o A v 6 A A v
AN (6 WS ag 1H) ANADUNABDINTIINIIU ﬂaﬁ!ﬂﬁﬂqsﬁaqﬂﬂlﬂﬂﬁﬂaﬂ
(70s)
4. lasligmiwluniaa UNLINTBINGUA ﬂaqwfﬁ’l‘*ﬁmnﬁanaqﬂﬁ{mi

FwlaTa (Who participates in

the buying?)

(Organizations) §8n5Walun13
dasulade Usznause (1) o
350 () HRBNTWA

(3) ;jﬁmaulﬁya 4) E‘T‘%ﬂ

(5) gl

SILEINNITAANA (Promotion
strategies) LT INN1IFILEIN
mIaaaiiialalzaanniadny

Tonslumste

5. fuilnadailala (How

does the consumer buy?)

lamalunsTe (Occasions)
[ [ A ) A 1
1% Traifeulavestiviatig
= 1 Qs
namalavestl daiulaves
WWan F9nanlavedin lama

WABHIDNANIAIUEIATY A 9

ﬂaqwfﬁaamamﬁmﬁmum

(Distribution channel strategies)

U31N WA §AA9
wWhwans  TagRansaninaziim
AWNANIaEI s

6. fuslnadaflnu (Where

does the consumer buy?)

ToarInsaunss (Outlets) 7
%Tu%Inﬂvlﬂﬁﬂmisfa WU
vwssmwaud gliled wndida
NuV8VIT

UWEW WnTa mna aueas

YRy

ﬂaqwfﬁl‘*ﬁmnﬁanaqﬂﬁmi
SILEINNIIAANA (Promotion
strategies) UvznauaIunNIy
T manelagldwinnu
28 MIMTIRELINT
UTZFNAUT MTAANA NIATI
LT% WHNIWUNELTINALA
TanUszasdlumyneld
aamﬁaaﬁui’mqﬂizmﬁ‘lumi

EE G0

7. §uilnagaatnils (How

does the consumer buy?)

duaaulumisaaulade
(Operation) Usznauaag
(1) mysuiilym
(2) MmydumITaya
(3) Matszifinnaniaiien
4) mysasulade
(5) ANNFFAN HWAINNTT

a o dwd
T uiauid

6 Ws

o « '

v
6

1H  Janudaudansé

NHINOANIINVBIBNYIBIL NN

TIANTIANN I TUIMIWIAUNW LTI IAINT ¥ IFNTIUINnYia eI TmI619 T AN R

wodnysuuandenuiidneuzsuyanauandnuniall uaznauafinonunslayinme
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WIALHWIUTN AR AN URUAUT AL N AN TINHNN BN LI T1IAITNE NN ITUTANTUIALHY
>3 n§ A 1 ]
lunalwialnivieldasels

Tawaang@nssagusilna

luawn@nssuguilna (Consumer Behavior Model ) lums@nsiianggalafi
3 v Aa v A & a o 6 a a v a _a ¥ . A o v
MlrtAanmsaazuladanfan I@]ﬁ&ﬁ;@Lsmumﬂmil,ﬂ@aaﬂszqu (Stimulus) N¥in 14
IAAAINNABINIT %am:éjumumlummiﬁﬂﬁﬂﬁmao;ﬁia (Buyer's black box) 4

= A . o & o A A o ' o R R a ¢
LﬂizmLauauﬂaaamﬁm@wammagmU"lummsnm@ﬂ:mvl,@ ANuIFNHnAavaILTa:
U s =Y =) = 1 v ¥ & o 1 v g
laTudniwaananwmedig g VOIKTa ma]:m"l,ﬁgmi@auauawaag%a (Buy’s
Response) l#iAnanudasmnan wiivhldiianisaauanad (Response) aauiluiaaias
919138091 S-R Theory lasiingazidsavainguiasih
a o . a o a £ ' . .

1. §INEqn (Stimulus) mﬂiz@;umﬁ]mmmmamnmﬂmnma (Inside stimulus)
WaziINITAUIINAIBUAN  (Outside  stimulus) ﬁnmmmmzﬁamﬂaLLa:ﬁ‘i'@%am:G;fu
mouan Waldguilnafiannudaimaniaiusd fanszduiaindungaslalfiionide
a [y . . ~ o o o A v a a & < v
fud1 (Buying motive) T9analtinguagslaliTaduinaraniaduiaine (arswal) Ald
aaﬂszéjumwaﬂﬂizﬂauﬁw 2 #§1uf8

1.1 MIN3zAUNINIANNA (Marketing stimulus) Lﬂuﬁam:@uﬁﬁfﬂmmm@
o @ v L & A v A A o o
mminmuqmmmawm1mmu Wudinszduitisifaanuiilszaun1anisaana
(Marketing mix) Usznauaae
1.1.1 FInszgudunianmed (Product) 11 sanuuuNRadmsili
mmwmﬁam:ﬁumwﬁaamﬁa
112 ®nszdueuien  (Price) L mMIfRuaNaEwA A
ANITRUNUNRAN A I@Uﬁmim’lgﬂﬁ%ﬂmmﬂ
1.1.3 MINTTAUUTBININTIAIMING (Distribution w38 Place)
L% AT VRUNINRAN R LAN AT Lﬁaiﬁﬁmmwwa:mmm;ﬂ”‘uﬂmﬁad%ﬂumiﬂizéju
ANYUFABINITa
114 RINTQUAIBMIEILFINNIAAA  (Promotion) L% N3
TUHINRINFND  MIITANUNENLINUINGNIIUDNY NIAA UWAN WAN WAN NITRIY
% [ 6w A v QL 1 J‘ﬂ 1 I t=l U U d‘y
mmauwuﬁau@ﬂuqﬂﬂamiﬂ warknaduduiinszduanudainsve
1.2 §In32dudug (Other stimulus) (uFinzduanudasmsduilnadas
é a 1 U QI v 1 Y v 1
muuanaidng TauTEnarugulald Fanszdumanii ldun
1.2.1 aamz{fumamwgﬁa (Economic) LT n12ztavmgna Mole

a '

madgﬂ%IﬂﬂL%ﬁﬁﬁ ﬁ‘émwa@amméfaamwaoqﬂﬂa
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1.2.2 Fnszgunmanalulad (Technological) 17w tnaluladlna
dudn-naududaluldaansanszduanudanivesguilaalilduinisvaisuens
&
NN
1.2.3 FInszdunIngnanouaznisiilad (Low and political) 11w
QI =) v a U ‘é a =) 1 t:il U v
nguinoiiunIaaan Biudlagudinilazianinadanmaiiuniaannnudainiszay
&
oh)
1.2.4 FINAUNIIWUSITY (Cultural) LT IRUTTINLRNL LWL
Inglwnamadie g azlinanszduliuilnaifiannudainsdedudilumaniani
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a'an*sz(?jumﬂuan ANNUIAR DN TIANUAZ IR TTH
(Stimulus = s) (Sociocultural Environment)
%&ni:@umammm@ éans:@uﬁuq 1. TR WIMUTTTY 2. a3pauaInu
(Marketing stimuli) (Other stimuli) (Cultural) (Social)
Hoduiiuin NRANMAT LATRIAY 1.1 SausTTuiugm 2.1ngudn989
3101 walulad (Culture) (Reference groups)
(Input) NIINAUNY M3l 1.2 TWwTINEBY a. ATALATI (Family)
NNIFILEINNTINNNG TRIUTITY (Subculture) b. UNUINLATRDIUE
YRY 1.3 %m:ﬁﬂu (Social (Roles and statuses)
class)
ﬂ’]iﬁ@ﬁﬂﬁ]%ﬂmad%ﬂﬂﬂﬂ (Consumer decision making) I
3. ilavadaniaaa (Personal)
3.1 0y (Age)
ﬁumaumiﬁﬂau‘hmmﬁfn’wa 3.2 199319A38UATI (Family life cycle)
(Buy’s decision process) 3.3 818w (Occupation)
1. myiujilaym (Problem recognition) 3.4 lamam3iasugfia (Economic
¥ circumstances) %38 51816 (Income)
MIVIUNT .. B ,
2. MIAUNIVBYA (Information search) 3.5 M3ANBI (Education)
(Process) ¥ 3.6 @hﬁwLm:gﬂtmumsﬁﬁa%’im (Value and
3. msdsziiunaniaiian  (Evaluation Lifestyle)
alternatives)
¥ 4. ladamudninan (Psychological)
4. miﬁﬂ%ulﬁ]"f;a (Purchase decision)
] 4.1 m134la (Motivation)
5. wq&nsmmwé’amvﬁa (Postpurchase 4.2 M¥3u§ (Perception)
behavior) 4.3 ﬂ’]iﬁﬂuf (Learning)
4.4 anuiiefia (Beliefs)
4.5 NALARA (Attitudes)
4.6 YAINAW (Personality)
4.7 uWIAAYBINLEY (Self concept)
WOANTINAENAINTAAFULY (Postdecision behavior) I
mmauauawaaé‘%a (Response = R)
Y . MIRanHAAN N misaaulada (Purchase)
WNAOND “
nILeana" 1. MIN@aad (Trial)
(Output) ﬂ’]iLﬁaﬂQ‘u’]fJ 2. mi‘dgaﬁg’l (Repeat purchase)
Lamﬂlumss‘ﬁaz wqﬁnsmmmé’amséa
Psnmlunva (Postpurchase behavior)

mwiaznay 13 uaaslaiasadisiszasmidadulavesguilna (A simple Model of Consumer

Decision Making)

‘ﬁ&l’l : Schiffman and Kanuk. (2000) : 7




Rensz@umawan

(Stimulus = s)

Buvers black

FINTAUNIMT FINIZAUBHY
R[] (Other stimuli)

(Marketing stimuli)

' ° =)
NABIAINTO
YR 2 A
ANNFANUNAR
o &
VOIRHD
(Buyers
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characteristic)

WRAN AT igsEgna
N walulad I::>
N13IAUNY mMilas
MIFLFITUNIANG | TAUBITN

98y

ANHMWVDI u:%a (Buyer’s characteristics)

m‘mauﬂuaamaaé’%a (Response =R)
=) a D 6 a a Ay
maRennianmy | n1sdadulada
Mstianan (Purchase)
mMsRaniuIg 1. NNTNANDY
nanlunste (Trial)
USanalun1sme 2. nN13Tag
> (Repeat purchase)
WOANTIUAUNRY
&
nMiTe
(Postpurchase
behavior)

£ o %3
ﬁ%ﬁa%ﬂ'\iﬁlﬂaﬂiﬂ‘ﬂ INTD

(Buy’s decision process)

1. M33u3ileym (Problem recognition)

¥
2. msﬁumiaga (Information search)
1. 7298 WIAUBTTIN (Culture)uaziaspduFInm ¥
(Social) 3. msdsziliunaniadan (Evaluation  of
2. a9ud@u1AAa (Personal) alternatives)
3. JaauauiIainen (Psychological) ¥
4. misasulade (Purchase decision)
]
5. Wqﬁﬂiiuﬂﬂﬂ%5&ﬂ13*§a (Postpurchase
behavior)
ta3uneuen (External factors) iadudnyana thyamalu

2. a3 uaIny
(Social)

1. J9uMUINUTTIN
(Cultural)

(Personal factors)

(Internal factors)

1.1 TAUTTINAUTIN
(Culture)
1.2 IusITNLaY

c. NaweNIds
(Reference groups)

d. a30UAT2 (Family)

(Subculture) e. UNUNLLAZEDIU
1.3 TUFIAN (Social (Roles and
class) statuses)

3. fladadanyAAa (Personal)

4.1 wInIna

(Psychological)

3.1 814 (Age)

life cycle)

3.2 1asTIansTauaTI (Family

3.3 81%W (Occupation)

3.4 lomamaasugia
(Economic circumstances)
w38 1o'ld (Income)

3.5 M3An® (Education)

3.6 Aiwuuazzluuums
#139%9@ (Value and Lifestyle)

4.1 M3391a (Motivation)
4.2 ﬂ’ﬁ%"ﬂé/ (Perception)
4.3 M3l30u3 (Learning)
4.4 enuiTaiio (Beliefs)
4.5 NARAR (Attitudes)

4.6 l_qlﬂﬁﬂﬂ’lw (Personality)
4.7 UWIAATDIAKLDY

(Self concept)

mwisznay 14 LLamE‘ULLU‘U‘WQaﬂﬁNE\Iz/‘dDE](E\ITU%Iﬂﬂ) [Model of buyer (consumer) Behavior] taziladsf

ﬁaﬂ%wa@iawqaﬂimmﬁamau;&’uﬂnﬂ(Factors consumer’s buying behavior) (Kotler. 2003 : 184)
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‘o A YR R _ A g , Yt 2 _ A o

2. naavdinIanuzEniinAawadiDe (Buyer's black box) AwzENiinAavadrDe
Wisuialaunaaddn (Black box) é'fiapjmaw‘%a;j"nwvl,&immmmmvl,ﬁ IADINLEUAUTAN
anuiFniinfavesd@a  anuiFninAevesdTalaiuiniwannansmedTa  uaz

ﬂizﬂ?%ﬂ’]ﬁﬁﬂa%l’ﬂ?lﬂdg‘%a

[
v Aa A

2.1 é’ﬂwmzmaaﬁsﬁa (Buyer's characteristic) anwmcuaIfTaiidninaaIn
36199 fa Tedadwiansyw Jadususian Tadvdiuyaaa uazidadsduining,
G’fidiﬂsau’éﬂ@luLL@iazﬁﬂwmxﬁlzﬂmﬂuﬁaﬁaﬂﬁmﬁﬁﬁ‘*n%wa@iawqﬁmmﬁu’%‘[m
2.2 ﬂszmuﬂﬁéf@aﬂaﬁﬁamaa;ﬁa (Buyer's Decision Process) tvznauaag
TuaauAD
2.2.1 myuanudasms (dyw)
2.2.2 MIewnTaya
2.2.3 mydsziiiumaien
2.2.4 misaaulade
2.2.5 WOANFINMLWEINITE
Ferwazdoaluudaznszuiwnmysznanidluiatanszuaumiaagula
maa;ﬁa

v

9/&/ y A @ A d‘i’ vV A A
3. mmauauawaaaﬁna (Buyer’s response) mammaau’twamadg‘uﬂmmaw

u
v A

%8 (Buyer's Purchase Decision) Hu3lnaaziimsaaaulaludszifudrig aad

U
6

3.1 MIlRanuaanmsd (Product choice) A18819N1ILRBNNAAA U 214N

©

a

a & A ) A4 o = < W
UiIﬂﬂNVl’]GLaaﬂﬂa WIRANND Uzﬂuﬂﬂa’ni‘ﬂgﬂ Tuuﬁ@ Lﬂu@u

e

3.2 MILRANATNRWAT (Brand choice) f28813 ﬁﬁﬁuﬂnmﬁaﬂuwaﬂﬂdaa W
wandvala wu INSluad wzd 1Judu

3.3 M3Laanfane (Dealer choice) M@ ;ju'ﬂmauﬁanmﬂﬁwaﬁwauﬁﬂ
lansauimlnathuiula

3.4 naiana1lun1sfia (Purchase timing) faati19 Juilnaszifaniiaiidn
A% wIaLdn lunITauNaanaad

3.5 MmufanyIunmn13a (Purchase amount) datnd fuilnaazifeninaz
& A ) A A 2]
Tanianaad A39lna wianitilna

flhdanananuazifadanmalunfidndnasengfnssaguslna

=)

fadsnulu (Jaduduiaing) nileniwadann@nswguilne (Intemal factors
(Psychological) Influencing consumer behavior) 238 WIN TN (Psychological factor)
uiladsfineadasivanuifniinfazesfuilnalunafendefudizesyanaazldiy

a a o v a A d‘ A 1 | o @ Y A dlda a 3 a
INTWaNTLAIUIAINLN ‘D’Gﬂa')’]l,l]uﬂﬁ]"ﬂﬂ.ﬂ'?Ul%(ﬂ’]Edﬂiiﬂﬂ‘ﬂ&lﬂﬂﬁwa@lav\lﬂﬂﬂiﬁw
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nmfausznaltaudt Tadumoludznaudas (1) n339la (2) matud (3) madeui @)
A a o a a A A a o &
AMNLTaiia (5) Niauad (6) YATNAW (7) uwAazatawaslasiinyaziduaiit
. . a A > [N a
1. M333la (Motivation) ilugmwialamuluzasyaaa Smanauliiiangdna
ialdussguiwane (Solomon. 2002 : 530) mypslaiiamuludiyana ude1aazgn
niznunndaduniouan 13U JAUTIIN TUNWIFIAY  WIaFInszduninneanald
iwaslianemiama ienszgulituilnaiinanudasns
o o . o & P a o o . o =
2. m33Yy  (Perception) Lﬂumu@auﬂqﬂﬂaumimg (Receive) a3 U8
(Organize) WIaNIMWKA (Assign) ANURNIBVDIFINIZAU lasanduUszanaNEHanIRn
(Etzel, Walker; & Stanton. 2001 : G-9) wyaifunizuiwmsnudazyanaiianass (Select)
dasziuy (Organize) uaz@iA1W (Interpret) LABANUAINIZGU (Stimulus) Weldifia
ANNRNNENREAAEBINY (Schiffiman; & Kanuk. 2000 : G-9) #3aRNN8NINTZLIUNTANY
o Al v Aa A [ '
vihla (matasy) vesyeaaniddalanfiunardoag)
a 9 . = A a CZ A a
3. mil3uuj (Learning) nanofy muddsuudaslunn@nssugduilne Gafiaan
o & A
massuiuazdszaunsal (Etzel, Walker; & Stanton. 2001 : G-6) WiawauNufid Tuaauds
yaaabdshanuuazdszaunsatldldlunsdadulage wazwpAnITNNTUILAA
(Schiffman; & Kanuk. 2000 : G-7) wyanunsdimsifsundaslungdnsuniaanuliy
a { 1 v a J { Qs AI
\@usvaanndninandszaunisalfdiuannmaieuizeiyanaiialuilayaaa ld Ui
o . a A A )
NI (Stimulus) UAzIINANNIABUAKEY (Response) T9NfAa NOBWHRINTZGU-NNT
Aauauad (Stimulus-Response (SR) Theory) tinmiamalauszyndlingujidionis
lasandudididnwisdanssusiunmane @einduzinszdu) erldiianmdaduls
Tauazlifudndulszdr (dunmineuaues) miGouiiiaaninanasaing it viauad
A a a ' = a v Adaa a ° v a a o
anugaiia uazlzsumsatlueda adnalsfanufanszdundaninauasinliifionsiious
ldnuazdaslquearlumuanvesgndr dradrimidafianssndasianimelugdnisuan
s 1 a a o v Aa v é YY a v v k% { v
p04en8t19lanTnarldiianateu sansldduilnaldnasadldiudnuoudesde
a dl dy a v v v uﬂq’ a v = 1 a va v dl
AuiaTafudn dgndlddedudrfiazlifianinanadldfudnuay
A A . =2 a A KR A A o A a ~
4. anaigaiia (Beliefs) nanafly anudafiyanatafainsinuisladmile (Kotler.
a d { o A a 2] A
2003 : 198) wiaiduanufefiyansdatalulainorivilazmie  fudunaunain
Uszaunmsniluefia uazlinadeniaaduladevasuilng
5. iaund (Attitudes) wunofie nsdszilinenuanalanialifanalavasynaa
R v 6 v a wad'd 1 a A A' A J
anuianduarsusiuazuw liumydjianiinadeanudaniadilafanis (Kotler. 2003 :
A = Y a o A A 2] A A Ada
199) wiawwnofiuwilivraimaiouinazaauanasdefilafmils  wisanudand

%

nuueuaaInNUnalanIa linala (Etzel, Walker; & Stanton. 2001 : G-1) NiawadLIuin

a '

3
Aaa A a o A caa a ] [ a a a ¥ A s
UaNITNaaaAINNLDD lummm@El’)ﬂ%ﬂ'l']&lL‘ﬁaﬂNﬂYlﬁWﬂ(ﬂﬂYlﬁ%ﬂ@l ﬂﬁ%ﬂ@]ma\‘]f{dﬂiiﬂﬂﬂu
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madaswladoassiinnusunusin mil,ﬁ@nlaaﬁ'ﬁuﬂaﬂfmﬁmmﬂiagaﬁLL@iazﬂu"l@T%‘u
N&a1NAe Lﬁ@mﬂﬂs:aun’mﬁﬁL’%aujﬂuaamﬁmﬁ'uauﬁw WIgANUENAATaIAAN UaziAA
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TWusmIszauthunans

Aaas 1.81 — 2.60 wuNEN ;E@lammuaaumuﬁ ANNAALAWGDITAVIAIWANT
Y Aa s =1
Twusnyszaulaa

1 lﬂl = v a a =1 1 ™ U vV a

ALaag 1.00— 1.80 ®aNLDd glmm_lLmuaaummmmﬂﬂmumaﬂaﬁmmﬂwmms

% = 1
eau li@ateun

mmﬁ 5 Lﬂuﬁwmum’mﬁ@Lﬁmﬁmﬁugamanlﬂummﬂ%ﬁmsm@LLNu
o A€ o ¥ o o o A
lunaluwialnt  wu 6 98 ansacdronududronunuulaisa (Close — ended
. [ Id . A o o [ 4
questions) fanwmzuuusauaatduuuy Rating scale method TI9AICAUNIIIAVDAR

Uszlnnauasna (Interval scale) { 5 3zaUaIh

=< a a & A [ P
AZLY 5 RUNDDI ummﬂ@mmﬂﬁ’mugal,mmﬂamﬂwq@
Az 4 RANUDI ﬁm’mﬁ@Lﬁmﬁmﬁuyam@mﬂamn

=1 A a 3 d' s
AT 3 RANUDI umwmmummnugam@mﬂaﬂmﬂma
ATLUL 2 WA ﬁmwﬁ@Lﬁmﬁmﬁ‘ugamqgﬂaﬁaU

=S a a 3 A e v A
AsLW 1 KRUILNI wm’mmmul,ﬂmnu;&am@malwamq@

1‘H>ﬂ’]5%Lﬂi’lzﬁ‘ﬂlﬂqﬁl6]’1]ZI’ELﬂm‘VIﬁL%ﬂ’IiLLﬂGi:ﬁﬂﬂ?i%’]‘ﬁﬂdﬂi’]ﬂ"ﬂ 290UATNNATH

(Class Interval)lFgaIn1sdwitataaninavesdueait ( S8 Yuu1a.2537: 29)
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Interval (1) Range (R)
Class (C)
5-1
5

0.8

AIBULN U ANLAR VD ITZALAMNAALAILA mﬁ'ugam@;gﬂﬁﬂumiuﬂ%ﬁmim@

UNWIUTIDh UL L aath

ALady 4.21

5.00 WAL ;j@auLmuaaumuﬁmmﬁ@Lﬁmﬁmﬁ'ﬂgammﬂﬁ]
s:é’umﬂﬁq@

ALads 3.41

4.20 BUNODI pj@lammuaaumuﬁmmﬁmﬁmﬁmﬁ'ugam@;gﬂﬁ]
J2AUNIN

ALady 2.61

3.40 WANYD ;j(ﬂauLmuaaumuﬁmmﬁ@Lﬁmﬁﬂ’;ﬁ'ugam@gﬂa
J2aUUUNA

1 dl =S v s a ~ dl Q

Alady 1.81 - 2.60 nanedd Haauuuuaeunuil mwmmummnugam@mﬂa
J2AULDY

4 d' =3 v = a =3 d' >

ARy 1.00— 1.80 WNILD ;dmammuaaummmmﬂ@mummnugamg}gﬂa

TLAUND ﬂﬁq@

aawn 6 LHuuuusaUIINANNAALAWALINLNAANITUATITUTAITUIALEY
TUNUYaINNNaNNYITIIE19TE 91U 5 T8 anmsuuuraunudwiuulanuie

(Open-ended questions) 31%7% 1 Tada d1NTaN 1 A9%

v

a1 1 S wanuarinunlduinme szdumyiadeya  §aadu (Ratio scale)

anwauedanutduuuulatsila(Close-ended questions) wuugaumauniaaaul
\WRNABUWAIENTY  (Multiple  questions)  T9daszauMIIadayadszinnuudy @

(Nominal scale ) $143% 4 18 Aadioutan 2, 3,4, 5 ad%

fofi 2 Franamsanlduims IZAUMTIATRYA SHRRRIT
(Ordinal scale)

ol 3 Sufunldusins SZAUMTIATBYA WINT DA
(Nominal scale)

il 4 qﬂﬂaﬁml*’fﬁmiﬁm FZAUMIIATaYA WINT YA

(Nominal scale)
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1071 5 wangaslunanlduims  sxdumisiadoya WU @A

(Nominal scale)

aawh 7 luuuusauanuneanuwm liunganssumslgusmswiauauluo
2a9nnYiaaNeIT1IEId lawae udauuuudaisla (Close — ended questions)
U 3 ToanwumewUUFaUNNL 1MUY Semantic differential scale WULLRENABULNE-
) a o c.l' v A 1 o J d' % % % )
fMasudsinndaaunliidanuinnin 2 draav@ull (Check) Taaszaumriadaya

Usz1nnawasna Interval scale) § 5 s=auash

AZUWL 5 RINBD LLmMuwq@mmmmﬂ%ﬁ%mmmLLNquswmﬂﬁaéﬁﬁaq@
AzUUK 4 Banefe wnldunginssumanlsusmamaunulusimdaninge
Azuus 3 nanefe wldunginssumsnlsusmamaunulusadunas
AzUUY 2 Bansne uwldunginssumsanldusnmamaunslunpdanuinen

AZUWHK 1 RANBD9 LLmMsJ‘wQaﬂsiumiuﬂ‘*ﬁﬁmim@LLNuImwmmmamﬁq@

Mm‘ﬁm‘m:ﬁ“ﬁa%Ja%nzl*’ﬁmmevﬂumiLmaszﬁumsmﬁaaﬂ'ﬁ"ﬁwaaé’ummﬂ"fi'u
(Class Interval) &l%gmmsﬁﬂmmﬁaan%waa%’ué’aﬁ ( URAM Yuu1A.2537: 29)

Interval (1) Range (R)
Class (C)
5-1

5

0.8

S nmiaaatTaszaUANNAaRwm AT AU lEuwg AnsTumsanlFUsmy
WALl B asinvias g nadeand wieldesit

fafy 4.21 — 5.00 wueds wwlitunginssumannldusniswiauanlumman
nITEge

fade 3.41 — 420 wueds wnldungdnssuminldusmaneunulunodan
Vel

fLafy 2.61 — 3.40 wefs wwliungdnssumannldusnswawnuluoniin
&y

fafy 1.81 — 2.60 nanwfe uwldawgdnssumsnlfusminiaurulusmaan

UINNTN
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Aady 1.00 — 1.80 wawdd wwlduwgdnssumsun UM IwauawluT N

‘Y]'N"ll’]’]if‘f@]

A < o =2 =< . & o
Mann 8 Lﬂ%ﬂ’]ﬂ’i&lﬂdﬂ’ﬂ&lWGWﬂlTﬂI@]Eli’]&l(v’]ﬂﬂ’ﬁ%’)@LLN%Iuiﬁm Wwarauuy
Uanata (Close — ended questions) $1142% 1 78 anwMLUURaUNN WWHUUY Semantic
. . A ~ ° a o A oA ' ° &
differential scale LL‘]J?JL&E]T](?’I’PJULWElx‘i@ﬂ@laﬂl,@El’?l’ﬂ’]ﬂﬂ’]@laﬂﬂl‘v}maﬂﬁﬂﬂﬂ’ﬂ 2 mmaumuvl,ﬂ

(Check List) T49a3zaumyiadoyallszinnduainia (Interval scale) i 5 szaUai

= a =1 a
AW 5 WANDY Aanuniwalalagsiuszauwalaiin
=1 = =1 a
AZLUL 4 WANUDY Fanuiiwalalassinszaunala
=3 a =1 s
AzUuK 3 nanehe danuisnelalasniuszauiag g
=3 =1 =4 a 1
AT 2 WUNEDY AanuNanalalastivszaulinala
=1 a =1 s ' 1
AT 1 WUNEDY Janunanalalagivszauliwalaagiaun

lunlenzidayaazlfinusilunsudszdunismzesniivesduasna i
(Class Interval)lFgaIn1sdwitazaninavestudait ( Sa8nn Yuu1a.2537: 29)

Interval (1) Range (R)

Class (C)

= 5-1
—

= 0.8

AIBLN AL R VI TEAUANNAALRBLNEINUANNNIWala lagTiudanITwa
LN LU0 L teaath

FLaRe 4.21 — 5.00 wauhy Aanuniwalalagsinszauwalaiin

FLafe 3.41 — 4.20 wanudd denuniwalalagsinszauwala

Aafy 2.61 — 3.40 nansdd Aanuisnelalassinszauian g

fLafe 1.81 — 2.60 wauhy Aanuniwalalagsinszau linala

' A 2 A =< o ' '

fLafe 1.00— 1.80 wanuny Aanuniwalalagtivszaulinwalaatiaann

a & o A @ Ao P ¥ A
NN 9 L']_I%ﬂ’]ﬂ’]lll,ﬂEl’)ﬂ‘]JﬂfyﬂTﬂ%ﬂ‘YladLY]EI']W‘]Jl%ﬂ’Wi&Hl"E‘]J‘Sﬂ’]‘E%’J@]LLN‘H

v ‘§ U nl a { g v A °/ o
Tus ol uIalnT wastalawaunslNNLGNNgINUNITNILTUSANT AanmedIn aLuY
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A . A o a o @ a wa .
Uangia (Open-ended questions) T9aaszauNIATBYAUTZLANWINUYLG  (Nominal

[

scale) IMWIK 2 U

& [ A A A ao
3. YHADWIBNITFIIILAIDINON 1T 1bN13798

2 Yo A o A A A A o X
Ak ladniumasaalasianlalunisisoasi
1

a A

ae)
anwdayanndn lanaImTadndng g MinedeuneimuazauaveIng

D
=

2. FnITEILLURALINNINENET LRamruaTa LA v L UNa L
ﬁ]:vlﬁﬁmw"ﬁ'@Lfﬂumumwmgmmﬂmaamﬁfﬁ'ﬁ'ﬁu

3. ﬁ’]ﬁagaﬁvl,éfma%’mLﬂ’%'adﬁaluﬂ’lﬁélvsl Ao LUUROUDNY lﬁﬂiauvwﬁ;m’lumw
YIRUNEUDINTIY

4 shupuseumadldiauedeaiassnUinmnasinus tloRsoneasay
mmgﬂ@i’aau,a::l,auaLLuzLﬁmﬁwLﬁaﬁmmﬁh

5. ﬁ%wuaaumuﬁiﬁﬂ%’uﬂ;aLLfﬂmlu‘*ﬂy'uﬁ 4 Laua@%mm@Lﬁiamnaaumw
Lﬁmmammﬁam (Content Validity)

6. ﬂ%’uﬂ@qLmuaaummmij’aLauaLLu:maagL%mmnuj NNENLIEREA0NN TR
3w ssinsiasaseuinasy Lﬁ"all%'uﬂ;aLLT?'LW%Eg@ﬁwﬁauﬁﬂﬂmaaﬂ"ﬁ

7. dhupuseunwaduanyintlunasasld (Try out) ﬁun@juﬁvlaﬂﬁmjwﬁaazm
$1uIn 40 atly Wiamdrenudann (Reliability) Tagatmddulssansuaai (Alpha-
coefficient) lasl¥gasvatnsania (Cronbach) (nen Nikwdinm. 2546: 449) lanlden
AMNLTBIIU 0.8001

8. ﬁnLmuaaummﬂ'uauugmwlﬂaaumwﬁumjué‘satm

aAa [ [
4. 1/BNIINTINUIIVIINVONA
a v g: dw I =1 s a a Ed ' dl 1 nd‘d 1
NuwdtsluassiidumsAnsnnauaduazngAnssnvesinviasneianiaemaniee
Qs QG' ' a v Qs ¥
mywaunuluTuluialns laouliansuzsasdays aait
1. wnadtayalgund (Primary data) VL@‘Tmﬂmﬂ%LmuaaumuLﬁm’;m’mﬁaga
ﬁnﬂﬂ@;uﬁaamdﬁ‘hmu 405 At
2. unasdayanduni (Secondary data) laanmsd@nmduaienans NIy

NWIBNNLITD UAUWAITDYANNY Internet
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L%

[ o a 6
5. MIFIANIENI LASNTIIILAIIEHK aga

;ﬁ%’ﬂﬁﬁﬁLLuuaaumuﬁmmaﬂﬁ mﬂs:maLLaﬁLmﬁ:ﬁﬁagaﬁoﬁ
1. miamageudays  (Eding) #773QANNENYININAIUULROUMN  UWazWEN
LLuuaaummﬁ"lzjauyitﬁaan

2. MINIINF (Coding) I@m‘hLmuaaumwﬁmaagﬂﬁaoLLﬁamaasﬁa

3. madszananadays I@ﬂﬁﬁagaﬁaaiﬁauﬁamﬁuﬁﬂLLazﬂi:mawaI@ﬂsL‘*ﬁ
IﬂiLLﬂi&lﬁ’]L%ﬁlg‘ﬂ SPSS (Statistical Package for Social Sciences) for Window Version 11
L'ﬁaﬁmezﬁl,%awssmmLLazmaauawagm %ﬂLLﬂnmﬁLm’]zﬁiagaaamﬂummm6]
Gail

3.1 myeneilaslsaifiBiwsTaaun (Descriptive statistics)

3.1.1 myllnsitayaduyaaavasgaauuuusaunuludwneg o
Useine szaumidnen andin uazasldiasodatl Tagn1suanuasnnud (Frequency) uaz
Jouaz (Percentage)

3.1.2 "3mswzﬁ"ﬁayaLﬁ'mﬁummimmmT’fLa]Lﬁmﬁ'umsmmmuimwm
I@Uﬂ’]SLLﬁmLmdm’mﬁ (Frequency) Laz3ngias (Percentage)

3.1.3 '3mezﬁ‘*ﬁagaLﬁ'mﬁ'umsﬁ'ﬂuﬂamaaﬁfﬂviauﬁmmn@mma lasns
wALaae (Mean: x ) LLazmuLﬁmwummgm (Standard Deviation: SD)

3.1.4 "3mswzﬁiaymﬁlmﬁ'ummﬁ@Lﬁu@iaﬁﬁsﬁmmﬂﬁu‘%ms lasnns
PALAAY (Mean: X) LLa:ﬁ’auLﬁmmummgm (Standard Deviation: SD.)

3.1.5 %Lﬂi’]:ﬁﬁaﬁq\}aLﬁlEl’JﬁiJﬂ’J’]&lﬁ@]L‘ﬁu@iﬂ%lﬂL%@li]dIﬁ]l%ﬂ’]i&l’ﬂ”ﬁU%ﬂ’ﬁ
wiauwnslumo  lagmamdnadoMean:  X) LLa:muLﬁmmummgm (Standard
Deviation: SD.)

3.1.6 mMyANzRdayannAnITITRInY s fiv UM InIAUNY
Tunm I@]Uﬂ’]iLLﬁ]ﬂLLﬁ]\‘m’n&lﬁ (Frequency) uazIaHae (Percentage) fnIude 2, 3, 4, 5
uazlapwdlasy (Mean: X) LLazd’mLﬁmmummgm (Standard Deviation: SD.) §1%3U
U 1

3.1.7 "3Lmﬁ:ﬁiaa&aLﬁmﬁ‘uLLmMquamiuﬁfﬂﬁauﬁmmwhama lag
ﬂ’]i%’]@i’lma‘lﬂ (Meeﬁ: X) LLazd’JuLﬁmLuu&I’m‘ig’m (Standard Deviation: SD.)

3.1.8 "3msw:ﬁﬁagaLﬁmﬁ'ummﬁowa%hm’amiaﬂ’]su’;@LLNuIm’mL lag

MIRIAUDRE (Mean: _) LLazﬁhuL‘ﬁmLuummgﬂu (Standard Deviation: SD.)
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32 mylenzilanldafi@Biousu  ( Inferential statistics) lTnamou
RUAAT I
a o A @ | o A Y] A |
3.2.1 auydgiudad 1 dayadruyanavasinvieanon ldun wwa Nuanes
Qs 1 a v A L Af 1 L g Y aAa
Aulinadangdanssunmsanlguimsmansulunaliialnsuandreny  laoldadd  ttest
Independent L3suIiBUANULANGA I VDIALRABYBINGNAIBEN 2 NN uBaTzdan
3.2.2 suydgudein 1 dayaduyaaaldun 0y §ymd wdumsdnm
a v A a4 A \ o A \ A ¥ a @
213 Mo laladedell Auandranu dnadengdnssumranliuSmswiaunulusmluia
£ , ) Y aa '
Iwsuaneeny lasldziia F-test wuuaNuudsUsiumads wWlsufsuanuuandnd
maammﬁwaamﬁwéf’sam”mmﬂm"] 2 gl
a o A o o A o A
3.2.3 suydgiudon 2 anuianudlansiumIwaunulumn
LANANINY  NHAFEWAANTINYBINNYIBINEIT AT NN TS M IwIaukw U luia
Qg U o v ana ~a
Insuanenariu laaldahia ttest (Independent t-test) lunnasauaayfzIn
a v ai L nd‘d 1 = o @ § o
3.2.4 suydguden 3 viauadnddenswaunulunn denuduiusiy
a L 1 { 1 a { Y A Qs Q{ Y aa
W AnIINRINTiaREITMd T AN TUS M ImauEulualuialnt  Tasldadddn
= a n€ Qs Q ' ] = .
ULz ANDanauNusaiova N Tauw (Pearson  Product Moment Correlation
Coefficient) lunaauausfign
Aa v A Aa =3 1 o @ ¥ Aa A o o 6
3.2.5 auydguden 4 anufaiudadadodumliuinmlanuduius
Qs a L= ] { 1 =) { v A Qs QE‘ U a A
AuwgAnTTuvesinviaufeTa T anInlFuSMImaurulualuialng  lagldaiia
o a Qf g ot 1 1 ot .
AUl ANTaRRAUNUTaLN YRS INeSAY (Pearson Product Moment Correlation
Coefficient) lumnaseuauyfgiu
3.2.6 auydgudafl 5 anudadudayaingaslalunmanliviniwaunn
lunafanuaunuinunginssuaasinvaaneianasmananlsusmawiaunnlusio
s A{ Y aa [ a £ o e & 1 ] A 6 o
lwialnt  lasldaddeandssindanaunusosnsinevadNgsau( Pearson  Product
Moment Correlation Coefficient) 1uﬂ’1§'ﬂ@aauawqa§’lu
3.2.7 muydguden 6 WOANTINMIMLUINT  Sanusunusauuw iy
a L 1 { U ~ { vV a Qs ﬁf v
wp@ansINinviasnea e manulrusmamauanlunaluialntluewiaa  lasls
aa [ a a{ s a 6 1 1 a 6 o .
FNAAMFNUTEANTRVRUNUTDLI8VAILNYIFW (Pearson Product Moment Correlation
Coefficient) lun1InasauaayfzIw
3.2.8 auyAgwdan 7 wn lung@nssumsunltuSmIianuaunusny
= b ] d' 1 nd' Y Aa d"v ng
anuNInelalasinvadnnviadnITIE TN USMIwauwluNMATalng  law
Y Aaa a1 @ a £ v o & ' A ¢ o .
1°1ian@|mauﬂ5:amaﬂawwuﬁamamwauwmau( Pearson Product Moment Correlation

Coefficient) lunInasauaasfzIn
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v

6. aNGTI k7 lwmM ATy

mﬁmﬁ:ﬁ”aga B9 laAN IR NN UN BT Iz R0l TBRIEA UG LT3

lagltaid aadh
6.1 MINANAFDATINTTOAUN (Descriptive analysis) tag/la

6.1.1 A1388as (Percentage) 1‘5&3@15

P = fx 100
n
lag P WK AEDGIeuAL
f N mmﬁ'maaﬁaga
n LN muwmaamjméﬁama

6.1.2 sAzunnLasY (Mean : X ) lavldgaT (763 2965anuz.2541:34-35)

X = 2x

n

A - ' =
Wa X untk  AnslLuwwaas
DX WNB NATINVDIATLUUNIRNG
n o W muwmaamjuéﬁama

6.1.3 mmﬁmmummgm (Standard Deviation :SD) latldgay (763 296
91e.2541:65)

an2 - (Zx)2

NGERD)

s sD Lmuﬂ"ufimLuummgmmaamuuumaamjuéﬁamo
(Zx)2 W% HATINYBIAS LI RUALNTNAI RS
Y UN%  NATINTEINTLULA AT ENTAIRe
n N muwmaamjuﬁqamo

6.2 aﬁ@ﬁl‘*ﬁmqmmwwuaaumu WIANANL TR (Reliability) 289UUL&aUNNY

lasl3traaudse&@nTaann (Ol Coefficient) WadATaula (Cronbach) (Nae1 NHwe

%

Uy, 2546:449) lavldgas dadt
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o = k . covariance / variance

1+(k-1) covariance / variance

Wa  k N WINAIDN
covariance LN ALafgva9a1ulsUIInTENI9
ANDNAN
Variance N ALaapaseulsUsinsesdionu
o N AR et UL LI FEUDNT
auy
6.3 mﬁmm:ﬁaﬁ&%aagmu (Inferential Analysis) Husdanldnagou

auadzIuluniide LﬁazqﬂNaé’naﬂﬂﬂ"aﬂi:mnwaamiﬁﬂmew%f: Fsaz a9z AUy
Boiin 95% lasadafiunlinaseuauygiuiiaadelud

6.3.1 61 ttest ldmagauauLANEIITTHINIALARY 2 nau Mdudarzun
N4 (Independent sample) (&g NATHUYTN, 2546:243)lFNagaUauuAg Ut + A1

wazauN@gIUte 2 duanuianudilaneaiunawaunulunm

Wa  t N FNUIZRNIRRINNUD
X, X,  unn @hmﬁwaamjwé‘aamaﬁ 1 LLazﬂﬁg'aJﬁ 2 MUAAU
2 2 V) ' ' { ' {
Sy ,S, unu ANuLdIUTIUTaIngudIeEngun 1 uazngui 2
AVAAU
ny Ny WNH ﬁﬁ%’)%ﬁﬂﬂ%ﬂl%ﬂ@:wﬁ’laﬂ"h‘iﬂﬁj;ll‘ﬁ 1 LLazﬂsjuﬁ 2
ANIIAU
. Y . o . &
5.3.2 @1 F-test lﬁwmaummLmﬂmaszmwmmamaaﬂqmuvl,ﬂ Tag

MINATZAANUULTUTINNMAGL2 (One-Way ANOVA) (naen MBwILnTn. 2546:256)1F

a @ o ! o = a - S
NOFURNNAITWTLD 1 @nua’]ﬂ!, ﬂaql]lhzlfﬂﬂ, ICAUNIIAN TN, D1TN, 5’]51‘/[7@1,%3{]@61]

AN 2 LEAINITA1WITH Competely Randomized Design (CRD) ANOVA
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WAEILLTUTIURTD AR DIFLLNAS NALINTNRY NAUINANRIRDS F
AMUNLLS anudn §D9 La8e (MS)
BRIz(df) (SS)

IRINNGY k-1 SS, MS, MS,/MS,,
mulunga n-k SS,, MS,,
WR3IN ( Total ) n-1 SS;

F = MS,

Ms,,
d 1 Aadl U = =1 > I Aa
Wa  F wnw  AedanalmyIsuisunudaringe

SS,

Ss,,

MS,

MS,,

MS,

MS,

INMILINUIILUY F L‘ﬁ'ammﬁﬂéwﬁry
LN Nfemmaoﬁwé’aaawaamuum:%’mﬂéju
(Between group sum of Squares)
LN mmwaoﬁﬁmawaamuuumUluﬂajw
(Within group sum of Squares)
unu - drdszanmvaianunlsdninizniings
(Mean Square Between Group)
N mﬂizmmmaam’muﬂsﬂsaumﬂuﬂﬁju
(Mean Square Within Group)
= SS,
(k-1)
= SS,
(n-k)

N ﬁ‘hmumjmadﬂﬁjwﬁaaﬂn

N muwmaamjuéﬁama

un%  Degree of freedom §MIUMIULINUITRININGY
(dfy)

unw  Degree of freedom dniunsudsiunislungs
(df)
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THANINARIUAANNULANGIIa NN FIAYNIIFDALRD dadriminagauiiln

yuddaly iiagidgladhafiuanedrsnu laol$is Fishers Least Significant Difference
(LSD) (Nagn Mniweiina. 2546:258)

LSD =
Tagf n #
e tio 2 s nk

MSE
n
n

]

tio 2 nk N MSE [1/n; + 1/n]

n;
A A9 va e .
fa  ANlENANTIN IAITUANLAILLL t - distribution
NIZAUANULTANY 95% WRTULRIA NN UIRTY
msﬂumju
fa @hmmuﬂ‘;ﬂmumﬂun@ju (MS,, )
A o U

fa mmmagammnq’w i

!

o

A dwandaysveIngy

(% a £ s e ] ] o
5.3.3 fUUsEANTANFNN US98 UaIL N STW (Pearson product moment

correlation  coefficient) tWalinasausuyfigiu 78 3, 4, 5, 6 uaz 7 lagldgasaal (e

NAvdUYT. 2546:350)

N2XY — (2_X)(2Y)

Mxy =
Vin2xX - (X Iy (Y]
o ry  unw  AuUsEEnTanauAus
DX unu HETINAZUUUTA X
DY unn HETINAZUUUTA Y
DX unw HATINATUUUTA X VBILARZMENINRIRDI
DY unu HATINAZUUUTA Y VBILARZMIENINRIRDY
DXY  wnn HETINVBINAAIAIZWIN X Uae Y
n N mum‘*uaqnq'wﬁaaﬂ'w

A o a £ [ @ € a ' '
I@mma&lﬂszaﬂﬁa%auwuﬁ AAITERIN -1 < r < 1 @NURNYVAIAT T
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o a nf o e 1 1
@133 3 LLa@dﬂ’]ﬁ&lﬂizﬁ‘ﬂﬁﬁ‘ﬁﬁ&lW%f‘ﬂZﬁﬂ’]izﬂ’N\‘i 1< r<1 q8

@ar AaNlIzans A58
1 = 1 1 =4 ' % a % A
fin r Iagszning 1990 LRAIINAILTDERITURZ AL Ta LT
ANMNRUW WS IWAANIIATIN U
1 a 1 1 =3 1 s a > a
fin r Ieagszning 0091 LRAIINAILTDRITURZ AT LT
ANMNFUA BT IwAanslwniadsan
1 a L2 £ 1 a a ™ a
@1 r Aednlng 1 LRAIINALLTBRIZURZ AL TN
ANMNFUNWE IAANIIIUNIILG I NI R
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Questionnaire of a study on foreign tourists’ attitudes and behaviour towards Thai

traditional massage at Wat Pho

This questionnaire is part of the Master’'s Degree Programme, Marketing Department,

Srinakharinwirot University, Prasanmitr Campus.

Instructions:
1. Please fill in this questionnaire according to your opinion and actual details.
Please fill in every query for completion of information by marking \ inthe space

in front of only one answer for each question.

2. This questionnaire contains nine parts, totalling eight pages.

Part 1: Personal Data

Please mark \ in the space that best corresponds to your personal data.

1. Sex
[ 1 Male [ 1] Female
2. Age
[ 1 lessthan 20 [ 1T 20-29
[ 1 30-39 [ 1 40-49
[ 1 50Up

3. Country (please Specify)......ccccceeriiieieiiiiiiiiee e

4. Education
[ 1 Lower than bachelor’'s degree
[ 1 Bachelor

[ 1 Post Graduate



5. Occupation

[ 1 student [ 1 civil servant, state enterprise employee
[ 1T employee [ 1T housewife, housekeeper
[ 1 business owner [ 1 others (please specify).....ccccccvveveeerinnnes

6. Average Annual Remuneration

[ ] Lessthan US$10,000 [ ] US$10,000-19,999

[ 1 US$20,000-29,999
[ 1] US$40,000-49,999

[ ] US$30,000-39,999
[ ] US$50,000 up

Part 2 Knowledge and Understanding of Traditional Massage

Please mark ¥V in the space provided to show your knowledge and

understanding of traditional massage

147

Knowledge and Understanding of Traditional

Massage

Yes

No

1. Massaging eases muscles and nerve tension.

2. Massaging relaxes you.

3. Regular massaging makes you an ache-

prone person.

4. Massaging helps you sleep better

5. Massaging helps pregnant women have easy

labour.

6. Massaging is for the lazy, the weak and the

extravagant

7. Massaging enhances physical equilibrium.

Every organ is stimulated.

8. Massaging prevents illness and boosts the

immune system.

9. Massaging after exercise makes the body

ache.

10. Massaging helps skin stay firm (no wrinkles)
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Part 3 Attitudes of Foreign Tourists towards traditional massage

Please mark V in the space provided to show your attitudes towards

traditional massage at Wat Pho

Traditional massage

programmes available

1.Variety of programmes

(V2= 1 01U 1= T S S S not various

2. Benefits and value from

massage

good value.........icccee e e no value

3. Massage postures

standard........o...o no standard

4. Safety of postures

Wat Pho Thai Traditional

Medical and Massage School

1.Overall service environment
(buildings, service counters,

passageways)

comfortable ..o uncomfortable

2. Ambience of the service

venue

3. Queuing system

Traditional Masseurs

1.Number of masseurs adequate ...................lecciieeee.. inadequate
5 4 3 2 1

2. Ability of masseurs skillful ... unskillful
5 4 3 2 1

3. Hospitality hospitable ... .inhospitable
5 4 3 2 1

4. Work concentration focused........o...o i not focused




149

Part 4 Attitudes of Foreign Tourists towards factors of traditional massage services

Please mark V in the space provided to show your attitude towards the

factors in the traditional massage services at Wat Pho

1. Masseur’s expertise in Thai expert ......... e-leeeeeeee. DOt €XpeETt
traditional massage 5 4 3 2 1
2. Overall politeness of the polite ... ., impolite
masseur 5 4 3 2 1
3. Availability of equipment and available...................
number of masseurs for the unavailable
service 5 4 3 2 1
4. Masseurs’ hygiene hygienic...............i unhygienic
5 4 3 2 1
5. Cleanliness of the place clean ... unclean
5 4 3 2 1
6. Customers’ belongings’ safety | safe................o i, unsafe
5 4 3 2 1
7. Access to information on BASY ..t e e not easy

services available
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Part 5 Influences on Decision-making of Foreign Tourists on Using Traditional

Massage Services

Please mark Y in the space provided that shows your opinion on influences

on decision-making on using traditional massage services

Influences on decision-

making on using services

Degree of influence on decision-making

strongest

strong

medium

low

lowest

1.Reputation of the Wat Pho

Traditional Massage School

2. Therapeutic properties

3. Wanting to try the service

4. Standard of massage

5. Relaxing properties

6. Service rates
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Part 6 Behaviour of foreign tourists using traditional massage services at Wat Pho
Please mark \ in the space provided to supply information on your using

the traditional massage service at Wat Pho

1. How many times have you used the massage service at Wat Pho (inclusive of

this time)? time (s)

2. Period that you use the service

[ ] 8.00-9.59 am [ ] 10.00-11.59 am

[ 1T 12.00 noon -13.59 pm [ T 14.00-16.00 pm

3. Day you come for the massage

[ 1T Monday-Friday [ 1 Saturday
[ T Sunday

4. Who do you come with?
[ 1 Alone [ ] friend
[ 1T family [ 1T tour guide
[ 1 other (please specify)...........

5. Which programme do you use most often ?

[ 1T Contorted hermit [ ] Herbal Compress [ ] Foot Massage



Part 7 Trend of Foreign Tourists’ Behaviour of Returning to Use the Massage

Service at Wat Pho in the Future

Please mark V in the space provided that best corresponds with your

behaviour
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friends to use the service

1. Chances of using the service again high.......o low
5 4 3 2 1

2. You will recommend the service to YOS i e no

others 5 4 3 2 1

3. You will bring your acquaintances or YOS e e no

Part 8 Overall Satisfaction towards Traditional Massage Services at Wat Pho

Please mark ¥V in the space provided that show your satisfaction level

towards traditional massage services at Wat Pho

Highly satisfied

S P S Highly dissatisfied
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Part 9 Problems and suggestions regarding the quality of services provided by Wat

Pho Traditional Massage School

Problems you encounter while having a traditional massage at Wat Pho
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