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Chaiwat Prachwet. (2010). Customers’ Image, Trust and Loyalty toward Nutthathon Company
Limited. Master's Project, M.B.A (Marketing). Bangkok: Graduate School,

Srinakarinwirot University. Project Advisor: Assoc. Prof. Supada Sirikudta.

The research is aimed to study customers’ image, trust, and loyalty toward Nutthathon
Company Limited. Sample size is 180 customers who bought air conditioners or used services
of air conditioners from Nutthathon Company Limited. Data is gathered through questionnaires.
Statistics for data analysis are percentage, mean, and standard deviation. To analyze the
difference, t-test and one-way analysis of variance are applied. Vé\@n there is a difference, pair
difference shall be tested by using Least Significant Differengg? Correlation analysis is utilized

by using Pearson product moment correlation coeg@lt. Data is processed by Statistic
oS <

o
R ©°
“Dr\
70 N

A\ N

Most customers are ungsﬁ\30 years of a§%0holding bachelor degree, private

Package for Social Science.

The findings are as follows:

company employees, and I)%\?%g monthly incom%tgtween 15,001 and 20,000 baht.
Q X
Customers’ perceggbn in overall ima&q@and in each category such as convenience in
D>
visiting the comm[@iﬁéontact to the co@any’s employees; reputation of Nutthathon Company
>
o,M\
Limited; custorfiers’ safety; and vq/@‘y of products, are at good levels.
>

Customers’ perceptio@&fh overall trust is at very trustful level, and customers’ perception
(%)

in overall loyalty is at mocd)erate level.

The difference in customers’ demographic data such as age, marital status, education
level, occupation and monthly income, have no influence in trust toward Nutthathon Company

Limited with statistically significant difference of .05 levels.

The company’s image has correlated to customers’ trust toward Nutthathon Company
Limited. The overall images and company’s reputation have positively high correlated to
customers’ trust toward Nutthathon Company Limited with statistical significance of .01 levels.

The convenience in visiting the company, contact to the company’s employee, customers’



safety, and variety of products have positively moderate correlated to customers’ trust toward

Nutthathon Company Limited with statistical significance of .01 levels.

Customers’ trust has positively moderate correlated to loyalty toward the company

with statistical significance of .01 levels.
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UAIINT ﬁfidadﬁﬂi‘:ﬂauL‘H§i’1‘%}u{%ﬂﬁﬁﬂﬁwquﬁﬂ’lWSZV\’i’Nﬁ'% feait
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laifisa ugw o7 (Robert Bruce Shaw) nantswauafivhldiiaanulingds  uae
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muth nseanvasnwinngla (Trust Threshold) dawgaanaldean
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w2 vauire amudh nweanvasanaliiela (&Rﬁ" Threshold) fianaazdnluameiinin
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29AMT AIUEAINIWLTENBY 2



15

anulineda

uﬂﬂaﬂ]ﬂuﬂﬂﬂﬁﬁﬂi

v &
ﬂ’J'IiJVI,’J’JNEl%Hﬂﬂﬂﬂu

9 s A Y
UNIAASTI@LINAT L

v A '
mm"lnn“lmwaummm

A A
INDUTUN

mm”li’mﬂwwm

A
nMwdsznay 2 LLammﬁmeaummaamm%m{fﬁ’(Expansive Trust Radius)
“
, QQ
a a v 6 AL a e ) 6
nu: ?ﬂ LIITYRAN. (2548). mm?mw?a@aﬁ;&amm ﬂimﬂﬂ,ﬁi&ﬂiﬂ‘i’l YINUET
[J o 1 a ! ! d' v a 0)

110 nausIAIRaF AR UT.22 (maaam@%haw.(wg?)) Q}%
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waniapudne 9 luiEnanddszansaiw (Luhmann. 1977) addn analindagsualdnig
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