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Kriangkai Chumnamnpaisam. (2003). Altitude, information perception and behavior of consumer
loward Jameschickenrice in Bangkok Metropolitan Area. . Master Project for the Master
of Business Administration Degree in Marketingt. Bangkok : Graduate school,
Srinakharinwirot University.

Advisor : Assoc. Prof. Sirivan Serirat.

This research was aimed at studying attitude, information perception and consumer
behaviors towards James' Chicken Rice in Bangkok area. A population in this study comprised 385
samples that having experience in consuming James' Chicken Rice. To acquire the data, the
questionnaires were distributed to them. Hence, statistical methods were used as analysis tools
including Percentile, Average, Standard Deviation, T-Test, One Way Analysis of Varance, least
Significant Difference (LSD), Pearson’s Product Moment Correlation Coefficient and SPSS for

Windows version 10.

The results showed that female samples in the population were higher than male. About
ages, the highest portion was 20-29 years old, followed by 30-39 years old and 40-49 years old,
respectively,. Regarding the samples’ careers, private company’s empl;)yees were contained the
greatest part in the population, followed by entrepreneurs and students, reé-;pectiveiy. Of three levels
of monthly income, the majority was belonged to a range of Baht 10,000 -~ 19,999, while a range of
under Baht 10,000 and Baht 20,000 — 29,999 occupied respectively. According to the test, the

resuits showead that

. 1. Regarding attitudes towards James’ Chicken Rice marketing mix, the samples clearly
astablished a positive position. They also rated good nutrition for James' Chicken Rice. Meanwhile,
the rica was waell-cooked, clean and tasty. For chicken, they suggested that it was tender and tasty.
In addition, the soup and the sauce were also appetizing. When it came to pticing, they perceived a
regular dish price at Baht25 and an extra dish of Baht30 were moderately reasonable whereas a
distribution channel was regarded as satisfying. For the last “P” in marketing mix, they were mostly |
satisfied with marketing promotion namely “free Pepsi and a bottle of water”, followed by James’

photo collection, a music tape of James' and James' key chain.

2. Most of the Information in which the samples received was radio spot Meanwhile

television, newspaper, magazine, internet and word of mouth were moderately obtained.

J. Regarding consumption behavior, once a month was a highest portion in the population.
However, average consumption per month was at two. There was a tendency that consumers will

consume three times a month the most.



Consumption of James' Chicken Rice was highly attributed to James' profile as a celebrity.

Secondly, they attributed to the good taste. And, lastly was belonged to the pricing. However, home

delivery was less favorable.

The results of a hypothesis test can be summarized as follows

The correlation of different genders had a statistical significance level of .01 regarding

monthly consumption frequency of James' Chicken Rice as well as future monthly consumption

frequency.

The cormelation of different ages had a statistical significance level of .05 regarding
frequency of monthly consumption in the future and the fame of James' celebrity profile.

Nevertheless, testing with the taste, the cormrelation had statistical significance level of .01.

The correlation of different careers was resulted in statistical significance level of .05 when
the taste factor was brought to the test. However, current frequency of monthly consumption, future
frequency of monthly consumption, James' celebrity profile and competitive pricing, when bringing

into the test, had correlation at statistical significance level of .01.

The correlation of different monthly income was resulted in statistical significance level of
.05 in the aspect of frequency of monthly consumption. Moreover, the correlation also had statistical

significance level of .01 when testing with James’ celebrity profile and the good taste.

Regarding the sample’s perception in the marketing mix context, the correlation between
the Product, which was benchmarked by nutrition value, quality of fice, chicken and sauce, and
frequency of monthly consumption had statistical significance tevel of .01. For the Price, Baht 25
and Baht 30 for regular and extra dishes, respectively, there was no correlation between the Price
and consumption behavior. However, the correlation between the Place, in which the number of
branches were taken into account, and frequency of monthly consumption had statistical significance
level of 0.5. Furthermore, the convenience of consumption illustrated correlation with frequency of
monthly consumption at statistical significance level of 0.1. For the last *P", which was Promotion,
the correlation was found between “free a bottle of water” and frequancy of monthly consumption at
statistical significance level of .01 as same as other marketing promotions including James’ photo

collection, coupon for music tape, James’ key chain and James’ celebrity profile.

6. Information perception from media such as radio, television, newspaper, magazine,
internet and words of mouth had correlation with consumption behavior, which was driven by James'

celebrity profile, at statistical significance level of 0.1
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nnfiauiindswnsfahisuanufiuiaihmeseniigaiuGeniuneds 9 whliyans
AN TIUIANNIIR

3) mihflunmsuassmiisuzosan qﬂﬁamw:ﬁ‘?’mmwwa'[m%um‘lé’[ﬂUmﬂé’uﬁaa
ﬁ'ﬂuﬂﬁ'umﬂulﬁ'ﬂﬁi'nﬁuﬁ:ﬁu 4 I AR AU RN AL A RARAINUANRULEIUA VB NINURE
IR RUNURINNUDILVIN 28

4) ﬂmn'l'nm*lm uﬂﬂamﬁmuﬂﬁﬂﬂmmmmmwma mammawammammms
VEIAULYITIN uaﬂamwmmuumqmﬂmmmmnuﬁamq-] soudater s s aumsaid
iwanvaswiadnlalantoaunsiuias . damuvauadartisliaudeIn sueIYAasLITIRNHS
Lwﬂ:ﬁ'ﬁuﬂﬁﬁﬂlﬁyﬂﬂaLi"r'la'éamaﬁ’auﬁagmuﬁ'mm |

nsilasuuasianad

et WRemsifounlsmaundld@nuinagnudouae g funldimau ldyans
IfiannuTlannIudandy (Insight) 9ifia Insight 'lﬁ'?m%hhfuﬁz}au%uagﬁ’numiqﬁ'lﬁ%gmha 9
ua:ﬁ’ﬁagamahfuﬁm ﬂaﬁaﬁhmwnmqﬂﬂaﬂmfu LEw ﬁuﬁﬁﬂﬁwﬁsaﬁuga ,ﬁﬂ‘i'mmfuﬁ'ﬁ'lu
nnides lisuletaysfilénenundatn  Fandrivhlifaniandileetouieialald douiu
qﬂmmﬂ'am‘nﬂﬁﬂuuﬂmﬁ'ﬂuﬂﬁ

summayisuwulaniaund (McGuire. 1969 ; 914983270 Wrtl 27NN, 2524 : 85) 01
at1ne i ussnaudeuig 95 1% A

1) msldle (Attention) Huanumulsanuldlaiumsiuns ﬁ'tqﬂﬂﬂlu'lﬁ'ﬂmmﬂuhﬁ%:ﬁa
udruaumstusoudelufivslifetuwuazer Lifmaufonudssviauna mmqﬁﬁﬂlﬁmumhﬁa
1eun ﬁaﬂﬂmﬂzti{aﬁwmmﬁu q

2) ALY (Comprehension) LﬂuﬂdﬂuliﬂlﬂuﬂﬂamanUﬂaﬂmﬂfumﬂmmﬂ'ﬁahﬂ
e dgWeldaule  uazlaiidhle st merFunafnlasnnisluwnn amlfmmﬁ'aﬂﬁqﬂ
ueiﬁﬂﬁ’ﬂ'ﬂﬁuﬂa'lﬁmnﬁqﬂ niw.'ﬁ'mﬁ'ummauﬁtﬂumsﬁﬂﬁgﬂaL%a Fadluupumsidsnnu

3) mIpeuil (Acceptance) iunmansnda 1 usz 2 winuansaslaNafina gl
s afashlfifemssonsy wiitlalemilaws litanudlefesoniiniifiansoeuiuiu

4) MstAuL 1y (Retension) 1uanunmunsoillumssi awenfinfszeenila Waim
i idovaznlaswly WIDaRITHINIBY rﬁﬁ'ﬁtﬁaﬁﬂﬂm‘uﬁaﬁamn mafiulifisznmuag ldum
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5) mInsz  (Action) uUAARBL ADUNARAFADZIURIUAUNIINTINNY  AIUNRAD
x e - :' d > a W e N gl
AUSAUUALRING NS UUTUUATIVITIURTD ua'h.l'laa-aﬁan-s:ﬁ'uﬁ*a:'luﬁuan-::ﬂnm:tﬁaunu'lﬂﬁ

uuaﬁmﬁzmﬁumﬁufiﬂms

n73U3 (Perception) fui'lﬁ'ﬂmwmﬂ'li’ﬁaf{

FWUIUWBEAUN (Schiffman and Kanuk. 1994 : 162) TalRanamans i msTuiii
ns*mumwauﬂa,uﬂﬂﬂ'lﬂmmsmanmi Iasuiiipy u.a-ﬂﬂ'nmmwammﬂﬂmaﬂemwﬁﬂ

ﬂ'mmmmﬂumwwmu

3550w 1a@3SAl (2541 : 139) Talwamananel¥ih myivd dlunszurumsanandile (M3
=N L -Elf-l ’ = ol )
Tiasy) vesyaaaniidalannnendued
v Lo a

3 eaenaRs (2540 : 13) lelimmaumineliin  msiud (unssuaumseaguuy

fana ustldnmunupdeRuifunanulsrmnsudavasgduilne
W 9B (2542 : 17) lalRenamang ¥ n1eiu3 Lﬂum.,mumﬁﬂwuvmﬂanﬂm

%’nj’ a*gﬂmﬁuj’ ﬁm'ummnmﬁugmﬁumﬂﬁnawﬁ mamm'namw'lumaa'lmﬂumwnu

ANURINBUAZUINTIUNAUNRY
g " & 4 e 9 Fa P x| =1 |
MinanunaeTssunaszatlain mssud nanehs nszuumsiyanaliniTannuRINg
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1. n*m‘i"Ja?uﬁauaﬁ'lﬁl‘E anEsT (Selective Exposure) et iio quilnaiflalamalvidays
1EANFANEI L% mwﬂu&m’[ﬂ ol /Aonl sudosdun 1Tudn

2. mwalmumamaﬂ'lamanm (Selective Attention) tnwmuanm'[nmaanm-aa'lamaa

m:@*uamalﬁammm o |
3. ﬂ’a’ww'ﬂ%'lwuaman'lﬂtﬁanm (Selective Comprehension) ua'i"hﬂ'u'%'[nﬂm:ﬁ'ah*}'u

412ms  wadl ldnaunganai mdmmunnﬂmw'llnummnnﬂm Tuduitasiuntsaanunune
mamn‘lﬂsmmmm uﬂ':nmmhmamunm'mﬂ'mmﬂuﬂhma'laj mwﬂmm:ﬂﬂﬂmma‘lﬂ

MTﬂﬂﬂu'ﬂuaﬂnuﬂﬁuﬂﬂ aTante uazlszeumsol
. o v o~ o W
4. msmusnmﬂjagan'lﬁmanm (Selective Retention) wangfis mshduilnaassdoys
1nasui IaiAn Teem 16Bu wdsnniiemadiesbuaniennainlous?

o Qs B4 1 .= o Qe A .=I"
FTAUVBINTSIIUS (Threshold of Awareness) wialaiilu 3 szeuall
o o o P Qs - = oA o oo '
1. ﬁﬁﬂﬂﬁﬂ@'ﬂﬂgﬂﬂﬂﬁﬁﬁﬁmﬁuqﬂﬂ (Lower Threshold) # iluaundimIsujisaseny 9
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o - e -~ - 2 o, “ el )
2. sTAUFIRANYARRRININIUSIE (Upper Threshold) fia ilueunimITujizasds 9
dgaann
o A o . . < L ar  woed
3. m'muﬂnmaﬂqﬁﬁammmmﬂﬂ (Difference Threshold) h tﬂuﬂuﬂmmmgtﬁaa
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@19 9 uandsNEDu
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mﬁmﬂﬂmﬂwﬁmwu wnpfla  MIGAMUTaIINA FlasUmImMI lRIBHIURS
ﬂs*mfmwumnmnum'mu'lmwa hﬂa.mumﬂnmmf Ang eoss LRVNIRORUW (Hudu
" 'ﬁaurﬂumﬂumﬁmm'maamm R inuanIU 'lu-am'mm_uuu-*ﬂumﬁum'zmi
aamﬂuraumsmwwmsmnnaa an thunsd wee uasldlasuisy mwuaunwmawmmﬁ
mmﬂm*:mnﬁa'zn-mu'lmw*Lﬂum‘ni‘!mu-uauﬁ'lumﬂmﬂmwaam'mu'lmwa m'mm'l'amxms

ARAAIUNITIATVIUNT mwa I.ll‘l-ﬂ."i"I UWEI ﬂf’l"ﬁﬁﬂﬂ%lil‘ﬁ BTN 1!%11'1 L9dd ﬁ

ummwﬁﬁﬁt?;mﬁmmﬁnsmﬁu?'l'nﬂ

gshiola 9 A mzﬂﬁzﬁumwume'lamLﬂuamamm::ﬂaaﬁnmmmmmamwm
wmauaquanﬁmmmﬂnﬂ CRRY m'lmﬂﬂum':ﬁmiaﬂamwﬂwaanm{nﬂ AILANTTHILAUE
Haﬁmw uazmsiEnaenimamIaaa IADAOUAKRDIAMUADIMT ua*mmwawa’lwmwmbm
dann mﬁﬁlﬂuﬂmﬂmawmInmjmwﬁﬁﬂmmnmmiau 9 'luamwm'mmwwammﬂﬂmnu
mﬂ’hﬂmm:amqmuammﬂmmﬂ'lﬁ nus[nﬂﬂm'lﬁmmwwawa'lamnaumua-'mmmu 9
mahenudlawgdnsavvesduilna uaxm:mummﬁﬁmflﬂ BRI TOADLAUBIAINABIMNS
189503 Inaldaennaa Fasomalipsfiomannaiaaraldifaumilondiguisiu (Competitive

Advantage) '[aﬂmiﬂ%’unﬂqﬂﬂﬁaaaﬂ'ﬁaaﬁunémﬂwmu'lﬁmhamm:ﬂu

AIHRUELETNG BT TRINGANSTHIAILUSLNA

AAMABTRINQANTFHYUTLNA

1.1 n@n3 (Behavior) ‘lﬁmﬂ%m‘mmnﬂ'hﬂm

QRd IMTIANG (2539 : 15) 'lﬁlﬁmﬂmmnhm wnanssuguilng nanads Ufiisuwes
‘.I.Iﬂﬂﬁ'nl.ﬂtl'lﬁladIﬂﬂﬂ‘idﬂﬂﬂ"l"ﬂﬂﬁull.ﬂ"’l‘ﬁﬁuﬂ"lI.I.E..U‘.iﬂ'!"iﬂ’lﬂlﬁﬁ"lﬂ'ﬂﬂ% SIUTINTTUIUNNTAN G
-uaamwam'lﬁamﬂnauuam.lummﬁuaﬂgmmma o IRE

o3il ugiiiiias (2540 : 13) 1alwarununelin wnﬂnﬁmnuﬂnﬂ ANIBDI WORNTIY
muﬂﬂammwum (Searching) ms«na (Purchasing) msuUssiaivkg  (Evaluating) WazNIIEE

'luumnmm LA FMS laumeaasou a1 MUABIN TN
L v =& o a ’ - w s
ansgnt woanlsmads (2543 @ 13) lebdamawnanei waanssudusine  manuns

mwAenaa @onlt uesmisaiulefaninsimeiriordmslag (RemausmeaMadaInty uezan
Ursou tRalisuanuweligege laolsnauad ua*manwmueiavuﬂﬂalummamh

sty el (2527) eldemaumanein waEnssuuiine BINBte  ATINTENT04
.fuﬂﬂa'lﬂuﬂﬂﬂﬂmmnmmaahﬂmanumﬁawﬂﬁ'lﬁm eS| EE S U LRSI MITIHANND3IAS

n'a'::mumwﬁaulwammagnmum sasiilufendanlunisinualvifenganssuaIns

[- z h 9 A W Bk £ g
aauudeanildin wo@nssaguilng ANEfis  MINTUBIAARLKNTSRTIAY AaiRan
sscaamuleda alwldndsduduasysms FafeoInnaund mMssug MU URSIMANREIU
ol

LAAR ua:mmﬁmnamwmﬁtﬂaﬂum.lawmmiﬂgm AMTllad §9nd IRINEIIA ua‘zmﬂ'[ulawu
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1.2 n@anyiuguilna (Consumer Behavior)

nsanrwnanTsuguiine a-'LﬂumﬂLﬂ'ﬂmwr.mn:ﬁunﬂﬁ§aua~n151waaHU$Inﬂ
maﬁ'ﬂﬁnﬂumanvm.mwﬁa-:mmv'h'lmm‘[nmnammaau'lwama'lwsmmu (AaneziolR
unmwmﬁmmm‘aanauwsmmma (Marketing Strategies) mmmmumaamﬁumwﬂwaa

HQU'&'IJ“I'F’ﬂﬁE]EI‘NLﬂM’I"HﬂJ
qrULTTS IR BIRIMTanT  Auen LRELA NS ARE TR lasfagnduihwang

(Who) ﬂ”u‘%'[nﬂamaaﬂi (What) Yn'luSede (Why) lasiansnadons@a (Who) mama'-li (When)
%ﬂﬁ'lﬂu (Where) ua.,%amha'ls (How)

@3779T  URzAmMY (2537 : 35) NE1IT sﬂuuuwmmmwuﬂnﬂ \Hwms@insnfianggele
dldiaanisaaauleTanfanme laggnnse ﬂ‘!-l&l"lnEmﬁwEm"lﬂ%ﬂmm"i]’lﬂﬂ‘!'\ﬂlﬂﬂﬁﬂ"l'&'ﬂ'\ﬂlﬂﬂ
eﬁauanag’lmmhumumwauauawmnuﬂm'[ﬂumwama'lwﬂ

1.3 iﬂtlﬂﬂﬂﬂﬂnﬁuﬂ’l‘ma ﬂiﬂIﬂJLﬂﬂﬂQﬂnﬁmnuﬂnﬂ (Consumer Behavior Modet)
L:Junwﬁnmmmmﬂﬁma . lRiAanseeauladandasimat IﬂﬂHﬂﬂﬁ&]ﬂ%ﬁﬂﬂﬂ’}‘imﬁﬁﬂﬂ?’ﬂ%
(Stimulus) ﬂm'l.mnﬂm'maaams aanrﬂuis...mmmarfluﬂ'nuﬂmaawa (Buyers Black Box)
manﬁﬂumuaunaaamemNuaﬂmanmn'lmmmmmﬁmm'lﬁ mﬂmanunﬂmaawaw‘lmnaﬂma
mnanmu.,mas] -uaanﬂua uma*mmmanauawmma (Buyers Response) mammﬂﬁulwmn
da (Buyers Purchase Decision) lazdl Twaxdue 638 Fisva weiial uazaniz. 2539 : 110-112)

1. aam'..ﬁu (Stimulus) ﬁ'ﬂ‘i’lﬂﬂﬂBlﬂﬂﬂ'ﬁ'ﬂﬂﬂﬂ'ﬂﬂ—ﬁﬂ'ﬁﬂﬂﬂmﬂ% ﬂs*naumumn?ﬂu

mmnwmmmﬂ'luﬂamﬂ (Inside Stimulus) ua.mn's'ﬂumnmﬂuaﬂ (Outside Stimulus) 'ﬁwﬂﬂ

o~ o
RLOEA Adlk

1.1 E-Jﬂi'ﬂ‘lﬂ'l’ltmﬂﬂ (Outside Stimulus) tﬂumnmamaaauhuﬂ:wmn?ﬁmﬂ
nanNTILANISEa I.'NEIh'iHl]ﬂﬂﬂtﬂﬂﬂ"ﬂ&lﬂﬂﬂﬁ’ﬁﬂﬂﬂﬂmm amﬂummah'lﬂman'lwaEm.m (Buying
motive) mmnrwmauanﬂrnaumu 2 §IU Qd ﬂan*s"ﬂumammmﬁ ua...mnvwmnﬂmwmﬂ

ML L
o et . o o o d o Qe f
1.1.1 ®ngunmImIaste (Marketing Stimulus) HINFINTTaARMNEITSINVEIU

HEUYNINTIAEN® (Marketing Mix) T9Llsenaudae
- ﬁansmfumaé’wnﬁaﬁmﬁ' (Product)
- ﬁam:ej’umﬁwﬂm (Price)
- ﬁanf"ﬁumaﬁﬂuﬁaaﬂﬁamﬁﬁ'ﬁ’mﬂﬁﬂ (Place #5a Distribution)
- ﬁﬂn‘s ﬂum-amumiﬁmmmm'maw (Promotion)
1.1.2 mn?ﬂuau‘] (Other Stimulus) |.1J1men~s~ﬁuﬂmuﬂmmwuﬂnﬂﬂaﬂmﬂ
uanningiTauagiiivlyzi oun
- ﬁam:e}"uﬂ'mﬁmgﬁﬁ: (Economic)
- Fanmszdumamalulall (Technology)
- RINTZHUNIIRIMETSH (Cuitural)
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o e e a v oA a cr o
1.2 Tnszdumply (Intemal  Stimulus) WINBT FINTAUNNAVUTINALTIAIN

e B o . F-% t . A
wiofidn nizduliymasusaIngé@nssuatnslaatniasnin

ot
2. ATN3ANANAATBILTD (Buyer's Black Box) m':manunﬂmaammu.ﬁﬂmauau

nEDIAT (Black box) mnnaﬁua*nmU'lummmnﬂu'lﬂ a:mmwmmamummﬁmanunﬂmaawﬁa

w
FolesuBnInanniIdag a9t

2.1 ﬁ’nﬁmmm:ﬁa (Buyer Characteristics) ﬁ’nﬁmmmﬁ’%‘lﬁ'%’nﬁn‘%wamnﬁﬁa
d9n fa Uedomadmiamusssy (Cultural Factor) 1Jedadmednl (Social Factor) 1J98RIULYAAR
(Personal Factor) URe Jaraauwaainen (Psychological Factors) (Kotler 1994 : 174) mﬂawmmu
ar-*uaﬂﬁwaﬂawqmﬁumsmwawuﬂnn IWE e N A N B AT UG A IN TUAZ AN S VIR
1i31lna INEATZIREIUNRINIINMIARIAGIN ) nsvauuavwmmwmawaaanmnamﬂmmm'lﬁama
ONeing

2.2 'ﬁ?ﬁU?HﬂﬂSﬁ'ﬁﬁuﬁ%ﬂﬂmﬁa_ (Buyer dt_acision process) %-&ﬂi:nan'lﬂﬁ':mfu
aauAngq okt (A5Isme wdsanl uRzAnie. 2539 : 126-127)

- Yuaoufl 1 ﬂﬂﬁviﬂmﬂﬁ (Problem Recognition)
- 'ifuﬂauﬁ 2 n’}'iﬁ'}m"l'ﬂ"agﬁ (Information Search)
- 'i?uﬁau‘ﬁ 3 msissiliueamsidan (Evaivation of Alternatives)
. fuaoufl 4 myvadulede (Purchase Demsuon)
- 'quﬂauﬁ 5 n‘l?ﬂ‘szmuuﬂnmﬁmm'mﬂ (Post Purchase Behavior)
3. MInEUANAIBINEa (Buyers Response) wisminniulodevasfuilae
ﬂ'%ag'ﬂﬁa (Buyer's Purchase Decisions) Q’uﬂnnﬁmsﬁaﬁuhﬂnuﬁnﬁw ;! aii
3.1 msiRanufanmst (Product Choice)
3.2 MTIReNATIRUAN (Brand Choice)
3.3 mifange (Dealer Choice)
3.4 msiRanaaiuns@e (Purchase Timing)
3.5 m‘stﬁamﬁmmm'a‘%a (Purchase Amount)
1.4 ifeduniidnEnadengdnssutuilna
mzﬁnmmﬂﬂmmunﬂmmnmlnﬂnLﬂunamﬂwmu Tudefinsevnldenn aanu
H11839RBINENUAURTI ﬁmmﬁnunﬁﬂmmnuﬂnﬂw'lﬁmaﬂﬁwa mntlsinmeluwuasfuiine
LRENTZLIUNTT mwam'lwaanm'[nﬂ qw:m'lﬁﬂﬂummmmuﬁ*ﬂ%wmama-'l-smaﬂuaﬂﬁwa
ﬂamnaanﬁua.mamﬂ&raumua:mmwmguﬂnﬂ
ﬂﬁuﬁﬁ%nﬁwaﬂ'aﬂ':nufanﬁnﬁﬁmaagj’uﬂnﬁﬁanﬁﬁ'ﬂﬁuh%amaag’uﬂnﬂ HBNTWRDN
Tedudng 9 fio Tedpdwiamersy dufiay duEuLans uesimudaingtr (ASITTH LRI SMILRE
Az, 2541 : 130-141) ; (BATaNT WauLlsady. 2543 : 17-19)
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Josunnamianassn  (Cultural Factors) damssmiiludanmiimuannuaaiming
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W bideufiimeiamsrravesanusdscnguialianauandlani FJasansdatia anuiuag
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woanssuNiaiunaIie

TUMIRInY (Social Class) (Iluwmsutisgan®n aamﬂuszﬁummﬁuﬁnﬁhaﬁu wialtuwms
Jadeuynnaludon mns*ﬂum'lﬂm*ﬂum TaplEsnwacindoadany dun andiw wld gue
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" - v a A y a dad
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Todusmavan (Social Factors) fiutlasuMnerainuBInlinIn UZENDNRABWARA
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NSSUNATTS RANUSMIRIRUTINTTORLS I aIid

ngug9Bs (Reference Groups) \funguynaiidhhfisrdesussdniwasionaund A
AR uacnfioy vosyana nfusIBimanTouiald 2 szel Ao
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luaangdnTsuguilna

1ﬂum*sanmmmahnmlnﬂ'lumwaau'l'aLaanmanawnmm TapazSauduammuniiai
nIzeu (Stimulus) Josznaudin Mnssdwmenan eurn MINIEAUIIMIAaA mmvﬁué”mm
mﬁaam ua*mm'mmﬂ'lu mmn?mma*mm'lmnaﬂ'msamm's twnan lwenudiniinge
2123 wma (Buyer's Black Box) ﬂmnﬁﬂmﬁmaunaaamﬂmNwﬂﬂﬁianmﬂ'l;lmmmmﬁﬂ.,m'lﬁ ﬂ'nm

ﬂﬂ%ﬂﬂ e N‘ﬁﬂ%.—lﬂ‘ill aNEN ﬁ'il"lﬂﬂ‘il‘ﬂ B3N Ell‘l-lal.l.ﬁ"ﬂ"l HUONDY F-I"IIEJ 'ﬁw‘.ﬁlﬁll HRADNIINALAUD

(Buyer's Response) mammﬂmﬂwmwa
maamnmmﬁmmns,ﬂu (Stimulus)  IRiAan1adasmsinaliifianisaauauas

Y
(Response) St LUUs1aIiIeasun S-R Model Int

NABIAT UTBANT N1TADLIAIDY

AaNTTFUNNELaN
e e l"‘z
AniinAn Buyer's YR

Stimulus =S
Black Box | Response =S5

B .Ma{ i 1 £
AMWYSENaY 2 URAITUMUUNOANTSUHTROLNIY (WULUIREY S-R Mode!)

1. Ronvzdw (Stimulus) anoila Sandnduliyanaiieniiapuauasvsodniule FInTau
Usenauaiw ‘éam:ﬁj'umﬂuan uazﬁ:ani:sj’umu'[u asiiuaziBoaho E'ans:ﬂ:'umﬂuan (Externat
Stimulus) @i
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o -~ - A 4L
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@159 15 (6a)
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