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Suchaporn Yootong-In. (2008). Organization Characteristics and Business Marketing
Factors Toward the Purchase of Air Conditioning Ducts. Master's Project, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor : Dr. Panid Kulsiri.

The purpose of this research is to study factors influencing the buying behavior of
contractors toward air conditioning ducts. Independent variables are organization
characteristics and marketing mix factors. Organization characteristics included business
type, business age, number of people in the company. Marketing mix factors consisted
image, price, service and promotion. The dependent variable is the buying behavior of
contractors toward air conditioning ducts. Samples included 140 contractors who were
customers and had bought air conditioning ducts. Questionnaires were used as tools to
collect data. The data were analyzed by the statistical methods of percentage, mean and
standard deviation. Chi-Square Test was used to test hypotheses.

Results of the hypotheses testing at the statistical significance level of 0.05 are as
follows:

1. The buying behavior of contractors toward air conditioning ducts in terms of
number of levels of deciders has relationships with image and promotion.

2. The buying behavior of contractors toward air conditioning ducts in terms of the
average buying situations has relationship with business age, number of people in the
company price and promotions.

3. The buying behavior of contractors toward air conditioning ducts in terms of
required service has relationship with services.

4. The buying behavior of contractors toward air conditioning ducts in terms of

buying characteristics has no relationship with marketing mix factors.
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fuilszaun1anignanm (Marketing Mix)

NRARNA N (Product)

31A" (Price)

" AullsraNNARATUI
(Product Mix)

" gaunanaist (Product
Line)

® ZuplEaan (Product)

" ALUNINAWAN (Quality)

® Anunly (Feature)

® 9un (Size)

® 1309 (Service)

" n155uilsziy (Warranties)

" 1AnduA TuINEnng
(List Price)

® 491am (Discounts)

" svazianslEue

(Credit Terms)

AanaLinuNg
(Target Market)
(ANARINTTUAL

N FANIINTRELEINA

AdhutInune)

N1samaNnUNe (Place)

n9daLEsuNI19AAm (Promotion)

B 5a391149 (Channel)

u ﬁﬁL@ﬁ[;T\‘i (Location)

B N1972%& (Transportation)
B N9ARSAUAN

(Warehousing)

" nslaenun (Advertising)

" ngpnalae ldwiinaune
(Personal Selling)

¥ 1389 E3NN19208 (Sales
Promotion)

B N19RRANNAN (Direct

Marketing)

ANU3EnaY 3 AAULZANNINNNINAA F393304 (2546 : 52 814909 Kotler, 2003 : 16)
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