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Penpun Tanniratt. (2009). Attitude and Behavior of Consumers in Bangkok Metropolitan
Area Towards Using “Reusable” Bag On Global Warming Reduction Campaign.
Master's Project, M.B.A.(Management). Bangkok Graduate School,
Srinakharinwirot University. Project Advisor: Dr. Tanapoom Ativetin

This research aims to study the attitude and behavior of consumer on using bag to
respond with the global warming campaign in Bangkok. The sample is 400 consumers in
Bangkok, utilizing the questionnaire as tool to collect information. The statistical analysis is
complied by SPSS for Windows Version 11.5 The analyzing statistics being utilized are
percentage, average, standard deviation, using T-Test to analyég the differentiation, utilizing
one-way analysis of variance, testing the correlations by ggélé]’lating for Pearson chi-square

(% 2-test) and Cramer’ V co-efficient and testing blag&%rrelations by calculating for the
Pearson's correlation of co-efficient. O I~

The results were as follows: ;’fgb@ &L

1. From the consumer behavgr)\og&&ldy on using ga@“to response with the global
warming campaign, majority of the cgnsumer is femal\go‘between 20 - 29 years of ages,
single, Bachelor degree, being em@/ed in private é\a&or, less than or equal to 15,000 Baht
of monthly revenue. Majori%@? consumer, 70@%, is used to using the unbleached fabric
bag, using the bag twic%@%ek, the suit t&s\%rice for global warming reducing bag should
be 10 - 15 Baht, the 45t frequent ba &sage, 31%, is on workday / studying day.

The Gengler are related t@% ehavior frequency of bag using at low level of .05 of
the statistical significance resp,%gﬂvely.

The Gender, age@ééﬁps, status, occupations and monthly revenue of consumer are
related to the behavior of bag using at low level of .05 of the statistical significance
respectively.

Difference of consumer on genders, age groups,and occupations vary the behavior
of the bag using at .05 of statistical significance. But, the difference on status, education
levels, and monthly revenue of consumer does not vary their behavior of bag using.

Difference of consumer on genders, age groups, status, education levels,
occupations, and monthly revenue, does not vary the spirit of bag using for reducing the
global warming.

2. Studying results of the relationship between attitudes and behaviors of bag using
are;
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2.1 The frequency of bags using to respond with the global warming
campaign.

Attitude of consumer on the product’ s looks and on the product's expectation
are related to the hehaviors of the bag using, and also related to the frequency of bag using,
at low level of .01 and .05 of the statistical significance respectively.

2.2 The bag using to respond with the global warming campaign

Attitude of consumer on the product’s looks, on the product's expectation and
on the other main benefits of the product are related to the behaviors of the bag using, and
also related to the bag using, at low level of .01 and .05 of the statistical significance
respectively. N
2.3 The quantity of bags owned by consé@;?f to respond with the global
warming campaign oo

Attitude of consumer on the main¢bcg}®£ﬁt and on the product’s looks & feels,

. N ‘ .
are related to the behaviors of the bag usi ,Lzﬁhd also related @9~the quantity of the bag
owned, at low level of .01 and .05 of the %aﬁ%tlcal significancg\&qépectively.

2.4 The spirit of usingog\g@‘to reduce globakwarming in the future

Attitude of consumgr’%n the main bergﬁ%, on the product's looks & feels, on
product's expectations, and on(@rh\er main benef{ugo‘a\re related to the behaviors of bag using,
and also related to the q@cﬁ\ty of bags owgg@{ at low level of .01 and .05 of the statistical
significance respec;';vg&\.c‘> 6%

3. Studyiragfr’ﬁsults of the rel\a;@wship between information receiving and behavior on
bag using are: >

The quantity of inf &ﬁﬁion received about using bag for reducing global warming
campaign on various mass media including VDO broadcasting and voice are related to
behaviors of bag using, and also related to frequency of bag used, at .05 of the statistical
significance respectively.

The quantity of information received about using bag for reducing global warming
campaign on various mass media including VDO broadcasting, voice broadcasting, outdoor
media, printing media, and electronics media, are not related to behaviors of hag using, and
not related to quantity of bag owned, at .01 and .05 of the statistical significance respectively.

The quantity of information received about using bag for reducing global warming
campaign on various mass media including VDO broadcasting, and electronics media, are
related to behaviors of bag using, and also related to spirit of using hag to reduce global
warming in the future, at low level of .01 and .05 of the statistical significance respectively.
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FWUNL UAZATUNG (Schiffman and Kanuk 2000 : G-9) ldldanununedn (u
m:mumsﬁl,l,@ia:qﬂﬂal,ﬁaﬂ %’muﬁmmm:ﬁmmLﬁmﬁu‘éamzqu ieltiAnanusaandas

mﬂiTa;‘J]a*’iTNéTuaEﬂ”L@T'j’l msﬁJw%’uﬂfnmsﬁamiﬁQu‘%‘[m%‘%aQ’%’umimngﬁﬁmﬁ
wanhandanulRdAUaKLe
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4.2 N3LUIBNITLRBNITUDNNENS
inathlad (Klapper 1967 : 19) ldiauaumanudaiuanunszuinnmadaniuanigs
%41 nszuannsdensniSouialonta3adnses (Filters) 11783l Un1ITU B0 0L
U3nauean1snsed 3 Tuaanesit
1. mIRaniunaiianawla (Selective Exposure or Selective Attention) nannAe
Q%uaﬁsﬁuuaiﬁuﬁ%zLﬁaﬂaulaﬂﬁaaﬁsawnu%dalﬂu%dwmﬁaI@uﬁha:Lﬁaﬂmﬁuﬂaﬁuﬁ@Lﬁu
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(38n7 Cognitive Dissonance aiin NMsaansananiasinzasnanle Adasuasmanems
wWialdanasnanzinfisennsainuaufouasnn
2. ﬂ’liLaaﬂS‘USLLa ARNNRUY (Selective ;\?ﬁceptlon and Selection
Interpretation) ®asa1nn1stRantdasuI1IgITUE? NiuaﬁéaLaaﬂsus waz@aaug1§13n
lasuuansdranuldana in&UﬂﬂinLﬂﬂHMG]ﬂ?ﬁﬂ@é&ﬂTﬁﬂ?ﬁN%?dLﬁ@%d%ﬂaﬂﬂﬁwiﬁﬂﬂﬁﬂ
wiaanranINallwy tisi Azt ’Lumamm%@@imw umuau@amuwal%aa@ﬂaadﬂu
FAnAALAZANNLETEYDIAWLEIG & \§5
3. MIlRansin (Selective @ﬁﬁénnon nJuuukiﬁgluﬂWSLaaﬂa@awmwaaw3Law1~
ganfiassiuanuaula ﬂawumaaﬂngﬁﬂuﬂmmaa@u5§§ua w5l dufinwadlisuls nie
Liaaﬂm@uﬂoLiﬂdﬂﬂﬁ%ﬂﬂﬂawéﬁmUmumao@mb1@%ﬁ§houuﬂwnaaﬂa@wuuaﬁﬁmaamnaaﬁiﬂ
1é5u @uvnnuLﬂuﬂﬁiﬁ%§kasuTnﬂﬂuﬂmwﬁhﬂaﬁwLﬁaL@wmaawiuaﬁiuuﬂaﬂamu LR
LﬂaﬂuuﬂaGW@UWﬂmudb e
43n;§é§unnsmmda§a§$§
ﬂﬂi@@@aaaawa@SOmnmnmauOn) HunTeUIRNIINIINIEAINLS S FIANT
Lﬂﬂamaanunwsuﬂaﬂaww%uﬁémaamwaaﬂiua ABMINNUAREITIIENT (Source)  WID K9
217817 (Sender) Vl,ﬂmw%g%m (Receiver)(Peter and Olson 2002 : 548) #3aldun13&4112813
nsuaniagunnuda ﬂiamu@auluﬂﬁiaaﬂaﬁu%uﬁﬂs:%uwagaamwaaﬁsuazgiumwaaws
(Belch and Belch 2001 : GL2)vﬁaLﬂuﬁﬁmau%aqﬂﬂaﬂﬂU%ﬁdwUﬂsﬂuﬁazﬁﬁﬂ%waluﬂ15ga
laBndhowilaielfifedaddinlaglddwansol (Burmett and Moriarty 1998 : G3) w3a
YYREGE nwsuaa%%nws%au%ﬁaﬂwqaﬁswﬂﬁﬂﬁmLﬁﬁﬁa§§u1@ﬂaﬁﬁbﬂwuaﬁi NIZUIWBNNT
a@daﬁaaﬁsazﬁmaﬁﬂéﬁaﬂﬂaaﬁi(Soume)lﬁsﬁﬁ(Encodmg)aaluﬂwaaws(Message)uﬁdﬁo
PIFITUWHIUT BIN19T1981T (Message  channel) #iade (Media) 1ﬂﬂh§§fﬂﬁaaﬂs

. A oo @ ° o ) { ' & o v v
(Receiver) Gﬁ\‘iHiﬂ?ﬂ?ﬁ'\i@ﬂﬁﬂqﬂqsﬂﬂﬂiﬁﬁ (Decoding) Lﬁammm@lauﬂ’liﬂa@iv\aLLmNﬁJ

2

1a179linInauaked (Response) Lazasdays wiatnansilounau (Feedback) andasss
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fida(Sender) ms ldaia ma1s(Message) msldsia msldsia
A v ] :
Encodin, , , . .
HIDUNAIV1IET |::> ( g) |::> —-— (Encoding) (Encoding)

(Source)

(Message channel)

A

Wiode (Media)

AITUNIU
(Noise)

i mitloundu MInoUAUDY :
;\fsi N )
L (Feedback) (........................................ég.s ( esponse ( ................ -
oQ
74\:@
r>o\\>@
.%‘

nMwdsznay 5 LLammuﬂimauluﬂiwmuﬂ@waaami Eleg&uts in the communication
process) (Kotler. 2003:565) N1 : %“ﬁim LI ( ZSQQ 554) UL TVDINT
mmaaams (Communication M@(\I o
$\K
&
Lflumil,l,amaaﬂaz@@?ﬁmlaaﬂi”mwmaaamwawuyﬂ mmwaﬂwm“maa
o
Lmawaua (Source) (Message) Q&a’m (Media) uae m‘Ll (Receiver) (Perter and
Olson 2002:548) @Sg@%@laaamﬁ ms@qmanummu 5 §1anu TSN 5Ws Usznavues
1) las(Who?) ) nanfisazls ( %@\Nhat? )maamoa.ﬂls In what channel?) (4) nulas
(To whom'?) (5) wwamwwuau{k&m In what effect ?) H9a mmﬂumwmummwaaami
uumawawnmmwa @%am’sms muaavl,ﬂmmumwmmauauamm Hwyne
m@aaamsmmaﬂmamlumnLm’ummawaga (Source) AATILHU1IENT (Message)
AT RENIETAINT (Media or chanel) IATIZHEWI (Audience) LazILATIZRNNTABLAKEY
(Response) A
Aan a v 6 £ 1 >3 d' d' o
#375704 L&Y (2540 : 108 -110) laudvUsziananuansmeaaszaniianlalung
T @99
1.n3lusanRuFedLanNIaAng (ElectronicAdvertising)
> & .. .. A . o A
1.1 mMslasmnalnsanit (Television Advertising) fainduganislamanly
gaund nande Insedaunsaisnwansalld Insiadazsaunin (Fo9 & waznns
d' ) v = d' 2 6 2 a " Y £ = 1 d'
GEETAR ml%m{[mHmmiaﬂ’mwamﬁmﬁﬂLLa:aﬁoau@mmsLm;dwvl,@muam'ma
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1.2. Milasnaing (Radio Advertising) HuFefinoulddmsunslason

Turfestin udogslsiaumslasmszaumandnmyilulfwao e sniingiiniida
Ussinnanuansmevasnawidnnma AM. wazna F.M.
2 nslasonruiaFaRu (Print Advertising)

a &l

2.1 MIluBNNIRIIFaNNN (Newspaper Advertising) LuFaFsRNnNNioy

id)}

Tiun dwsunmslasanludasin laglamzuddsn udsgslsfanunidoRuns
Qm@h@%m%’u;ﬂmum’mé’umaLﬁuﬁu
22 m3lawonnefiauans (Magazine Advertising) LUwiananafidaany
Lﬁ]‘%maui@lmmﬂ LWi’lwmiLﬁﬁmLauiw’mmiﬁﬂwﬁwui@gaLLa:miﬂ'uLﬁa faas3uns
aanLmummuﬂauNuﬂn@mLLsmmwﬂ?mmmam (Demographic) 3UuUUNNIAIIIEIA
(Lifestyle) %3a AlOs Gljdlliwﬂm_lmsl AEIARREY (Act|V|t|esg\Qf§‘$ilaulﬁl (Interests) LLazAIY
AaLfin (Opinions) uumsjmimmumﬂmmwnwmUﬁ@ﬂ‘?} QARWNITY NIBNFUYAARDEN
AU VVITITWA Luaaa}’mmw%mﬂ‘ﬁmwam@i}ms u@]smsauﬂuawﬂmmcﬂ%wmw
FUWIUIN waL maamﬂaa‘[mﬂﬂumﬂmwmlu@{?ﬁumwmn’na@www Soiuran TN
selawonluiiaussuinnindasn r@ AQ}
3. mﬂfwwmmaﬂamwﬂ Outﬁﬁ(\\Home Advertlsm@
~
3.1 mﬂmwmﬂmu@wimwmw (Oiloor Advertising) fanwmeiduie
Imﬂmﬂmanmummmi mg%n NILENGATI ,gér%aﬂwq FoLnRauLazToaWY
3.2 mﬂm@Q’]maauw Tranq}i‘Advertusmg) Humslasanuangainilag
m@ﬂm‘[mwmmum&@%uwmm % SINS S0uAnG eSasdiu 0 lWsnusImnInaude
1309 98y r\oQoQ {&
4. mﬂ%&mw‘[@ﬂmw«qm\uma (Direct Mail Advertising) Lﬂu§a1mumwﬁawuwsn

=)

v >
LﬂBﬂNﬁJVL@] JanumslanzZinag 1w %@%NWULL%”%’]&%@]WI%N H

AR FUAFID
A3 InﬂI@m@m ®

5. nilawanlagldayalnsdwyl (Directories Advertising) Hugelawaniiawnin
vhisuilnaldnaenduann uazdwanan

6. M3lawalaun1IIauaaIFwA1 (Display Advertising) daulngjazldluanwmenis
ama‘%wmwmﬁa;iagjﬂuﬂma

7. HoBuq (Other Medias) \u Folssnmouas Fansaiudevwalwgaann
siwenudsziulaldiudanldunn - dszneudvusimelulsanmouasidudnsiuliiie

MUy
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A a A % a % A‘[
5. LkIAALATN B INLINUNYANTINVDINUILAA
o a a d' ) =3 9/5 o I3 1 n' d' £ = =
nmidfingsfafazdszauanuduialanu Snduadbifiazdasd@nsiisaiia
@IN1IVIAAA LLazwqmmmuﬂmmaaEuﬂm mazmhmmﬁaﬁmmmangﬂﬂ Tag
SUNNTUNLFUANEAN DK LLa:ms‘L%ﬂaﬂmﬁr@m § NINIAAA LNDADURUBIANNUADINT
= v Aa =S ) v v A o A o L= ;3/ d.l'
LLa:mmwawa‘lamaa;imIm wml%uwmmaoguﬂmluﬂaguuummmmymﬂmw;sasl6]
lugnizmiaaafiinmaudsduiuginnn mifzduiiugifalidugninamudhnineldnu
a:ﬁaammmmauauaamwﬁadmwaa;ju’ﬂm Iwlasuanuninalaanfud wazusns
w9 aanunsansianudilalung@nsuseduilae uaznszuiunmidadula ez
mmmmauauaammﬁaamsmaaﬁu‘ﬂm"lﬁaﬂwqgﬂﬁaa%aa:mwalﬁqsﬁammma%ﬁomm
VL@TLﬂ%UUL%ﬁandWQLLﬂﬁu I@Umiﬂ%’maqwﬂﬁaa@ﬂﬁaaﬁmd hwanglaagnamanzau
AARNILLBINGANIINKUSLNA ;{.}?
a L a 1 1 a 6 Y A o
a3. 130 anSeuun (2544:54) nan2in w%@&mguﬂm fda nInzihzasyana
la qﬂﬂa%ﬁa%aLﬁ'mﬁaahmmﬁ'umﬁ@mLLa:r}ngLQ@‘Namﬁmeﬁ NIHANNETINDINTZUINANT
o a A a & A o %, % o .\%
AaFuladiiadunom Lmzumulumsnmmﬂ@ﬁm:m B\
a v A 6 % (% 1 a S/ a =3 o
FITE FUAIYE (2527:103) vL@ﬂ%ﬂ%ﬁ\N alikR wqmﬂa\ﬁh\efhﬂuﬂm wuEdd NNINIEYn
4 a4 . N . Q od o o - ¥ ¥
°naaqma‘lmqma%mwmmma\ﬂ:(ﬂﬂ@];{ﬁumiﬁmwﬂﬁlm{ RN M TIRBALAZUSNNINIT

Aa

o A A 0;\ ' PV & A o v a
vsmm’;uﬁom:mummmu’tam@umagﬂau,u,m@:Lﬂumwwmulumsmﬁml%m@
- o D Q
WO ANIINAINGD Q@ @
5 1’339 ’o@mm: (2546 ,:((8#92) ldldanunuisdt wodnssuguilne
a { v o £ \\ a g v a a v
GHLE: wqmnssgﬁ@ mmmsﬂumo-hﬁﬂ@ M3Ta NI ATz iuma TuEud uay
- 4 . v o\ , o
U3IN1T TIANAIY uauaamwm%&@ﬁmaam (Schiffman and Kanuk. 2000 : G-3) w3ailn
z 4 4 a » ¥ va o a v A i
YUADWTILNYINLANNAR ﬂg‘}rﬁmmi n3%e nsldauduazuinisvesguilnaiive
o \
@1auauaamwmaamma:fg}\ﬂﬁawaslﬁmaam (Solomon. 2002 : 528) #3aRNNBNI N1TANEN
ﬁawqaﬂﬁwmiﬁ@aﬂmLLgémini:ﬁwadg}“u‘%ImﬁLﬁmiTaaﬁ'ums%aLLazmﬂ%'ﬁu@Tﬂ wnn13
amadndudasdnmuaziianzingdnsduilnadomenanaolzms da
1.wqaﬂﬁwjﬁinﬂﬁwa@iaﬂaqwﬁmmmmaaqiﬁa LLa:ﬁNaﬁﬂﬁgiﬁaﬂszw
aMudNTa fnagninsaaanaanInaeuaussanaiinalazasfuilnald
2. 1valAranndaInuLwIANNAANIINITAAIA (Marketing Concept) 131 A3¥N b
v &R v A v
andanelazasuilnald
nnanunanedngg agdldi wodnssugduilne wanelis nanszvhaesduilaeg wie
Ujnsznvasguilnalunsasin Aaden wazdadulade inaldldaundifuduazuiniy uaz
v é a a a a v v 1 J s
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FUALARLTIG L‘ﬁaﬁ%%’m%amzéjw%aﬂaﬂqﬂﬁ‘mmmmiﬁauamaumm‘ﬁawa‘l,waagij"ﬁinﬂ
e

v Aa =3 ‘§ A d' d! a nd‘ U

guﬂm (Consumer) W8y YAfaniknIanauABNLFAIaDNTIANTNIZABINNT
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aaﬁﬂizﬂamjaa;ju’%lnﬂﬁa:LﬁaﬂﬂajuLﬂwwwwu 4 1Usznns Aa (BNTUY TITNATY. 2541: 5)

nM3iasizinganssaguilae

mﬁmiw:ﬁwqaﬂﬁmjﬁim (Analyzing consumer behavior) (A373504 L&3509 LAz
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mm@mmmm%mﬂaq‘nﬁ‘mmm@ (Marketing str@é‘gies) AENIINADUFWIANNNIND 12
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u

A ¢ °} a '
LRITA T, LLROSZ”{Q@(Z54631 93-1 94{&U‘5Vi’]5ﬂ’]5@ ﬂ’]@]q@l'ﬁ&l
& P

v
o o ‘A o 6 a A ¥
A1DN (6Ws LLaz1H) ﬂﬂ@l@ﬂﬁﬂ\‘]ﬂﬂiﬂi'\ﬂ (70s) NAagNHNIIAIIANENLIVDY
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A0 (6Ws LAz
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Amoinaa @Tadmiqmauﬁ'a%%a
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29RU52NaVVaINRAN U
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nagNIaaHIaA Y (Product
strategies) Usznaueis (1) NAaAmMHN
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[
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A0 (6Ws LAz
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na E!‘nﬁf’niﬂa']ﬂ‘nlﬂ g32a9

s.gu%Inﬂ%aLﬁalﬂ
(When does the
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TaIN19RIBUREY (Outlets) 9
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(How does the

consumer buy?)

(Operations) ﬂ?ﬂau@? (1) "3
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n136 (Promotion strategies)
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%umﬁwm MIFILEINANTVY NNSLA
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I&IL@awqaﬂi‘i&lﬁj‘]ﬁIﬂﬂ (Consumer behavior model) Lﬂuﬂ’]iﬁﬂm’]ﬁqugalﬁ]ﬁﬁ’ﬂﬁ

a o A -.‘3’ a o 6 A a U A a a v . A o Y Aa
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o a v o YR R A %y , i ~ A
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Tav8dKa (Buyer's purchase decision) A431
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flagerindn

(Input)

NILUIUMT
(Process)

o

s
WOAND

(Output)

flaveneuen(External influences)

fanszduaonen (Stimulus=S)

ammadounadInuLa SAUTI Y

(Sociocultural environment)
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