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The purposes of this research were to investigate problems in work
performances of the training officers in provincia! primary education offices in five
aspects: policy, personnel, curriculum, facility, and budget, to compare problems in
work performances in those five aspects, as classified by the variables of gender,
age, educational level, exparience in position, position, and geographical region;
and to collect additional problems ana sugygestions pertaining to work performances
of the training officers in provincial primary education offices.

The sample used in this research were 211 training officers in the positions
of Heads of Staff Development Section, Heads of Training and Study-Leave Work,
and Training Officers. The sample were chosen through simpie random sampling
and purposive sampling techniques. The instrument used for collecting data was the
five-point-rating-scale and open-ended questionnaire. The statistics used for
analyzing data were percentage, mean, standard deviation, ttest, F-test and
Newman-Keuls’ Mathod.

The main research findings were summarized as follows:

1. The training officers had problems in work performances on the whols
and in three aspects : policy, personnel, and curriculum, at a8 moderate level, but at a
high lavel in the budget aspect.

2. When considering problems in work performances by item according to
variables in each aspegt, it was found that the training officers had problems in work
performances at a moderate /level in almost all items in the policy, personnel, and
curriculum aspects. However, it was also found that the training officers with master's
degrees had problems in the policy aspect at a high level on working in line with the
Eighth Educational Developmgnt Plan, working in line with the training policy
framework, training in line with the work performance standard, and training the
personnel in responsibility up to their potential, and the training officers who were
male, with 36-45 years 46 years and above, with bachelor's degrees, with
experience in position of 3-5 years and 6 years and above, who were Heads of Staft
Development Section and Trainin; Officars, and working in Central/Eastern and
Southern Regions had problems in the personnel aspect at a high level on
supporting enough staff for work. It was also found that the training staff with
master's degrees had problems at a high level on development for selection of

training personnel, and encouraging personnel to use new technology, the ftraining



officers in the South had problems at a high level on selection of training personnel,
and quality development of responsible personnel, and the training officers with the
master's degrees had problems in the curriculum aspect at a high level on providing
capable and compstent resource persons.

3. When considering problem in work performances by item in the facility
aspect, it was found that the training officers had problems at a low level in almost
all items and all variables, except on taking care of the suitability of training facilities,
and accommodation of the trainees at a moderate level. The training officers in the
Southern Region has a problem at a moderate level on facilitating convenience in
general communication. 1t was also found that the training officers had problems in
the budget aspect at a high level in almost all items and variables, especially on
expending the training budgst, understanding in correct budget spending, and
reimbursing advanced budget.

4, When comparing problems in work performances of the training officers
by variable in five aspects, it was found as follows:

41 in the policy aspect, the training officers with different genders,
sducational levels positions, and geographical regions had problems with no
significant difference. However, the training officers with different educational lavels
had problems with statistically significant difference at the .01 level on providing
training in line with the work performance standard, and the training officers with
difference ages had the problems with statistically significant difference at the .05
level, whereby the training officers with ages of 26-35 years had problems different
from those with 35-45 years old.

4.2 In the personne! aspect, the training officers with different genders,
ages, experiences in position, positions, and geographical regions had problems with
no statistically significant difference. However the training officers with different
educational levels had problems at .05 level in the personnel aspect and on taking
care of the trainees during the training, facilitating convenience for resource persons,
and taking care of meals for the trainess, and at the .01 level on encouraging
personnal to use new technology, and the training officers with different genders had
on this matter at the .05 level.

4.3 [n the curriculum aspect, the training officers with different

genders, ages experiences in position, positions, and geographical regions had



problems with no statistically significant difference. However, the training officers
with different educational levels had problems in the curriculum aspect and on using
principles of adult learning in training and evaluating the trainees with statistically
significant difference at the 05 level, and the training officers with different genders
on organizing contents for the training.

4.4 In the facility aspect, the training officers with different genders,
ages experiences in position, positions, and geographical regions had problems in
work performances in the facility aspect with no statistically significant difference.
However, it was found that the training officers with different educational levels had
problems with statistically significant differerce at the .01 lovel on taking care of the
suitability of training facilities, accommodation of the trainees, fraveling of the
trainees, organizing materials to accompany lectures of the resource persons,
facilitating general communication, and coordinating with staff at the training venues;
and at the .05 level on organizing atmosphere of the lecture rooms, and organizing
the sound system during the training.

45 In the budget aspect, the training officers with different genders,
educational levels, ages, expariences in position, and geographical regions had
problems in wark performances in the budget aspect with no statistically significant
difference. However, the training officers with different positions had problems with
statistically significant difference at the 01 level, whereby the training officers in the
position of Heads of Personnel Section had problems differently from the Heads of
Training and Study-Leave Work.

5. The training officers had additional problems in work performances on
uncertain and changeable policies, lacking capable training personnel, the training
officers failing to plan the curricuium by themselves; the curriculum not in line with
local needs, lacking own training facilities, and insufficient budget.

6. The training officers had additional suggestions on solving problems of
the training officers that policies should be clear, enough personnel should be
provided, the importance of personnel should be recognized, the curriculum should,
be improved in line with local needs, thers should be seff-owned training facilities,

and sufficient budget should be provided.
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