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Vorapong Yaoharee. (2009). Attitude of T.K.S. Technologies PCL’s Employee Toward Company
Loyalty. Master’s Project, M.B.A. (Management). Bangkok: Graduate School,

Srinakharinwiroj University. Project Advisor: Assoc. Prof. Dr. Nak Gulid.

This research was aimed to study the attitude of T.K.S. Technologies PCL’s employees
toward company loyalty. The study focused on demographic data consisted of gender, age, monthly
income, education level, marital status, current job position and duration of work; group attitude
consisted of employees’ attitudes toward superior and colleague; organization attitude consisted of
employees’ attitudes toward their work, organization, remuneration, working environment which
affected to company loyalty of T.K.S. Technologies PCL. Samples were 285 employees of T.K.S.
Technologies PCL randomized by non-probability sampling with the method of convenience
sampling. Data was collected through questionnaire. The statistics for data analysis were percentage,
mean, and standard deviation. The analysis of the difference between two-group means and more
than two-group means was utilized by using one way analysis of variance. Paired difference
analysis was analyzed by using Least Significant Difference. The relation analysis was applied by
Pearson product moment correlation coefficient with statistical significance level of .05. The

statistical analysis was processed by SPSS for Window version 15.0.

The findings were as follows:

1. Most samples were female, aging between 18 and 25 years, having monthly income at
10,000 baht or below, holding bachelor’s degree, single, operational employees, having duration of
work at 5 years or below.

2. The samples had group attitude in category of attitude toward their superiors and attitude
toward their colleagues at the good level.

3. The samples had organization attitude in category of attitude toward their works and
attitude toward their organization at the good level, whereas the samples had organization attitude in
category of attitude toward remuneration and attitude toward working environment at the moderate
level.

4. The samples had opinions toward company loyalty in category of expression behavior at
the moderate level, whereas the samples had opinions toward company loyalty in category of feeling

and perception was at the good level.



The results of hypotheses testing were as follows:

1. The difference in gender, age, monthly income, education level and current job position
influenced the difference in organization loyalty in category of expression behavior with statistical
significance of 0.05 levels.

2. The difference in gender, age, monthly income, education level, marital status, current
job position and duration of work influenced the difference in the organization loyalty in category of
feeling with statistical significance of 0.05 levels.

3. The difference in age, marital status, current job position and duration of work influenced
the difference in the organization loyalty in category of perception with statistical significance of 0.05
levels.

4. The correlation between the group attitude in category of employees’ attitude toward
superiors and colleagues and employees’ organization loyalty was in positive direction at moderate
level with statistical significance of 0.05 levels.

5. The correlation between the organization attitude in category of employees’ attitude
toward their work, employees’ attitude toward their organization, employees’ attitude toward
remuneration, and employees’ attitude toward work environment and employees’ organization loyalty

was in positive direction at moderate level with statistical significance of 0.05 levels.
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