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Kanya Singhasence (2003). Factors Influencing On Customer’s Purchasing Behavior
Deeision On NIVA Deodorant In Bangkok Metropolitan Area. Master  Project, M.B.A. (Markeling).
Bangkek : Graduate School, Srinakharinwirot University.

Project Advisor : Dr. Rakpong Wongsaroj

The purpose of this research is to study the Factors Influcncing on Customer 's
Purchasing  Bchavior Decision On NIVEA Deodorant in  Bangkok Metropolitan area. The
objectives are to study demographic dala, marketing mixed faclors and satisfaction factors as well

as cuslomer’s purchasing behavior decision on NIVEA Deodorant in Bangkok Metropaolitan area.

The sample group in this research is male and female who behavior decision on NIVEA
Deodorant in Bangkok Metropolitan area, including Rajdhevee District, Bangken District, Meenburi
District, Huakuang District, Bandkae District and  Talingehun  District by collecting 66 - 67

samples. The grand total number of samples was 400.

The method used to collect data is questionnaires. The respondents filled oul the answer
bythemselves. The statistical measures are frequency, pereentage, mean, standard deviation, one -
way analysis of variance, and Pair Comparison via LSD (Fisher's Least Significant Difference)
and Pearson product moment correlation coefficien. SPSS program for Window Version 10 was

used for the siatisiical analysis.

The research results are as follows ;

The population sample about 400 persons in total who using deodorant products of Nevia
Deodorization is in Bangkok Metropolitan area that resulted the most of females have aged between
15-25 years worked as public officer, obtaining bachelor degree, be single status and eamed salary

between 10,001 - 20,000 baht.

Facter of Marketing consumers used product “Nevia Deodorant” in Bangkok Metropolitan
area are as follows : the visions of all marketing of products, price, distribution product, marketing
promotion is at the moderate level. Also, the visions of permanent taste, favorite smell and

deodorant al a good level.



The summary of the results of the hypothesis are as follows :

1. The ditferent behavior  of characieristic  customer’s including gender,
age.occupation,

educational level. stalus of sociality and monthly salary have influenced on customer behavior of
those used Nevia Deodorant products in Bangkok Metropolitan  arca.  The  dilferemt uge and
educational level have influenced on behavior of objective ol seif - confident supporting at
statistical ~ stgnificant of 0.05 level. The different age have influenced on behavior of' objective of
self - attraction supporting at statistical significant of 0.01 level. The age, educational level and
status of sociality have different with behavior of objective of sell - confident supporting  at

statistical significant of 0.05 level.

2. Factor of marketing mixed have relation on customer behavior for using Nevia

Deodorant in Bangkok Metropolitan area;

2.1 Quality of product

2.1.1 Quality of product_:

The all quality of product element is positively related 10 customer behavior in
objective for bad-smell reducing at statistical significant of 0.05 level at a low level. Marketing
mixed of product have no relation to customer behavior of objective of increasing fragrance for
body at statistical significant of 0.05 level. Quality of product have a positively related to
customer behavior of self - confident increasing a1 statistical significant of 0.01 level and have
similarly influenced on behavior of objective of self - attraction  supporting at  statistical

significant of 0.05 level at a low level

2.1.2 Branding of product:

The all branding of product have no influence on objective of reducing of bad
smell body at  statistical significant of 0.05 level, objective of increasing fragrance for body at
statistical significani of 0.05 level and objective of seif - confident increasing at statistical signiticant
of 0.05 level. Marketing mixed have influence on behavior of objective of self - attraction

supporting at statistical significant of 0.01 level at a low level.

2.1.3 Packaging of product:

The all packaging of product have a positively influence on objective of reducing

of bad - smeil body at statistical significant of 0.01 level at a low level, objective of increasing



fragrance for body at slatistical significantof 0.01 level and behavior of objeclive of self-

attraction supporting at statistical significant of 0.01 level at a moderate level.

2.2 Pricing :

The all pricing of product have no influence on objective of reducing of  bad -
smell body  at statistical significant of (.05 level. objective of increasing  {ragrance for body at
statistical signiticant of (.05 level, objective of self - confideni increasing ar statistical significant of
0.05 level, and objective of self - altraction supporting at  statistical significant of 0.05 level at a

maoderate level.

2.3 Distribution of product ;

The all distribution of product have no influence on objective of reducing of
bad - smell body at statistical significant of 0,05 level, objective of increasing fragrance for body
at statistical signiticant of 0.05 level, objective of self - confident increasing at statistical
significant of 0.05 level and objective of self - attraction supporting at statistical  signiticant of

0.05 level at a moderate level

2.4 Marketing Promotion :
241 Mass media

The all mass media have no influence on objective of reducing of bad - smell
body at statistical significant of Q.05 level, objective of increasing fragrance for body at
statistical significant of 005 level, obiective of self- confident increasing at statistical significam
of 0.05 level and objective of self - altraction supporting at statistical significant of 0.05 level al

a moderate level.

2.4.2 Sale promotion

The all promotions have a positively influence on objective of reducing of bad -
smell body at  statistical significant of 0.01 level al a moderate level, objective of increasing
fragrance {or body at statistical significant of 0.01 level at a moderate level, objective ol
increasing  tragrance tor body at statistical significant of 0,01 level at a moderate level. objective
of self - confident increasing at statistical significant of 0.01 level at a medium level and

objective of self - attraction supporting at statistical significant of 0.05 level at a moderate level.



3. Factor of customer behavior have relation on total customer satisfaction for
using Nevia Deodorant in  Bangkok Metropolitan area are as follows . objective of reducing
of bad -smell body have a positively intluence on fotal customer satisfaction at statistical

significant of 0.05 level at a moderale level.

Result of research is a guideline to markeling developmem of deodorant product and
detailed for decision of planning, improvement of qualified marketing product, standardized
product. Capacily of choice also have efficiency propose of customer for decision and advantage

ot educational ongoing.
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