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Anunya Jongjitsuk (2007). Factors influencing Buying Behavior of Consumers in Bangkok toward Sunsilk
Leave On. Master’s Project, Master of Business Administration (Marketing). Bangkok : Graduate

School, Srinakharinwirot University. Advisor: Panid Kulsiri ,DBA.

The purpose of this research is to study buying behavior of consumers in Bangkok toward
Sunsilk Leave On as well as to investigate marketing mix and demographic factors that affect the
behavior. The sample composed of 400 female users of the product who were at the age of 15 and older
in Bangkok. Questionnaires were used as instruments to collect data. The data were analyzed by the
methods of frequency, percentage, mean, and standard deviation. Hypotheses were tested by the Chi—
Square test, Cramer’s V and Somer’s d.

Independent variables are age, education level, occupation, monthly income, product, price,
place, and promotion. The dependent variable is buying behavior in terms of type of product, quantity of
purchase, purchase budget, usage frequency, place of purchase, size of the product package, and

reason to purchase.

Results of the study are as follows:

1. Most of the respondents were in the age group of 25 to 34 years old, had bachelor’s
degrees, worked in private companies, and had monthly income between 10,001 — 15,000 Baht.

2. Most of the respondents used Wetty and Smooth with Yogurt (pink bottle). They bought one
bottle at a time, at the size of 50 ml. and with the budget between 51 — 100 baht. They used the product
once a day. They themselves made the decision to buy and bought the product at department stores
and supermarkets.

Results of hypotheses testing at the significant level of 0.05 are as follows:

1. The purchasing behavior in terms of type of product selection had relationship with age,
occupation, monthly income, product, price and place.

2. The purchasing behavior in terms of quantity of purchase had relationship with age, education
level, and monthly income.

3. The purchasing behavior in terms of purchase budget had relationship with age, occupation,
monthly income, product and promotion.

4. The purchasing behavior in terms of usage frequency had relationship with age, education
level, occupation, monthly income, product, price and promotion.

5. The purchasing behavior in terms of places of purchase had relationship with age, education
level, occupation, monthly income and promotion.

6. The purchasing behavior in terms of size of the product package had relationship with age,

education level, occupation, monthly income, product and promotion.

7. The purchasing behavior in terms of reason to purchase had relationship with age, education

level, occupation, monthly income, product, price and promotion.
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1. LLmﬁ@]LLamqwﬁLﬁ'mﬁquansstu%Inﬂ
2. YB)RIULIEEINIINITANG

2.1 WAANTAHN

2.2 310

2.3 MIIARUL

2.4 MITILFIUNIARIG

3. NWIVNNLITD

1.u,waﬁﬂu,az‘nqvﬁLﬁ'mﬁ'quﬁm‘mé’u%fnﬂ

wadnssuguilne wanads wqaﬂﬁu%aﬁu’ﬂmﬁwmiﬁum myse msldmsuszifiuee msld
HAAAIIS MINY UAYMNILSMT T9mAineznaUaUaInNRaIN1TVadN (Schiffman; & Kanuk. 1994: 5)
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Jedaadinmfsnninianvesyuilng Lﬁ'a%@?aﬂizﬁuwéaﬂaﬂq'ﬂﬁmmmﬂLﬁ'amuauadmmﬁawaiﬁmao

o

HUSTna e (@32550 163503 WAz Audne. 2541 : 79)
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Tanangdnssaduilne

lueann@nssuguilna  (Consumer Behavior Model) iHumsdinmiangaslafivhliiiants
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S'fiaLﬂ%ﬂuLﬁzmLaﬁmma'm@‘hf’fﬁ;jwaw%a;jmm"[&imm‘mm@mm"lﬁ mmﬁﬁﬂﬁﬂﬁ@maa@%aazvﬁ"%’u
BnTwannanm Uz 9 va4Te uiazlinInauauaiveirTa (Buyers Response) Wiansaadulavass]

%0 (Buyer's Purchase Decision) (A32550h L&#330% LAZAKDUS) 2541 : 83)



Im@am@mmﬁu’%‘[m (A #3275 1E3 5@ 2541 : 82, $195991N Kotler. 2001 :184)

2 . .
Fanzgunenan MINAUTUBIVDILTO
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FINTZTAUNINMIAAIA FINTTAUDL oA Yo ot NILRANNRAN TN
" R g NABIMHIBANNIANHUN )
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NAAN AN LTI h * L. —V ) v
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N walulad ) - &
o o “ It
NMIIAINRUNY RN
ﬂ’liﬁdLﬂ%&Jﬂ’]i@la’lﬂ *Rsuuﬁﬁ;\]
YR

é’nwmxmaa;ﬁ%a (Buyer’s characteristics)

1A98GWIMUTITIN (Cultural)
Ja38auaInY (Social)
ladugniana (Personal)

TaduduIainen (Psychological)

JUNBUMIAaFUla89 KT8

(Buyer’s decision process)

m‘i%'ujﬂzym (Problem recognition)
ﬂ’ﬁﬁum’ﬁ/agﬂja (Information search)
matszfivkaniaian (Evaluation of alternatives)
ﬂ’liéfﬂaﬂﬁ]éga (Purchase decision)

WHANIINAN URAINNITD (Postpurchase behavior)

928N NI T aduniaiaa
(Culture) (Social)
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PECHEPSIEER 11298 UININGN
(Personal) (Psychological)
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aiuduasluaagNFanszdu (Stimulus) I¥iinanudainisian udavhldiia

o & A= a ' a a a i g
NIAaUEKEY  (Response) @snnlulaaitivenaiondn S-R Theory lasdinwaziBuavainguiasi
(A327704 LRITAY LAZAUDL G 2547 : 48-85)

a [ . a [ a & ' . . a (Y
1. &9N3z6u(Stimulus) mﬂs:qumammumnmylmnmﬂ (Inside Stimulus) WATFINITTARIN
ABUaN ﬁnmmmmzﬁamulﬁ]LLazﬁ'@aangYumwaﬂ Lﬁalﬁgil“u‘ﬂnﬂLﬁ@mmﬁadmiwa@ﬁmﬁ ER
@ ' v a ¥ a v . . A % o o a a
nizguiiainiungaelaliifianisdafiudn (Buying Motive) Svanaldingyslaldaduiaine (answnd) A

i %am:ﬁumsuanﬂi:nauﬁw 2 @ Aa

1.1 ?ana:ﬁumammm@ (Marketing Stimulus) Lﬂuﬁaﬂizﬁuﬁﬁfﬂmsmm@mmmmqu

uazdasdalwiian Lﬂuﬁonszﬁuﬁﬁmﬁaaﬁ’umuﬂi:awmammm@ (Marketing Mix) dsznauans

1.1.1 éaﬂizﬁuﬁmwﬁmﬁmeﬁ (Product) LT% maaammumamﬁmeﬁlﬁmmwmﬁam:@ju
AMNADINTT

1.1.2 %nm:@juﬁmﬂm (Price) 1% MIsMuunaaFum linanzaunuNianusilas
Nsangndivang

1.1.3 %3}\1ﬂiz@juﬁmms%’@ﬁaamamﬁmmzJ (Distribution) %38 (Place) 1% N133@
ﬁimmﬁN’ﬁmﬁmm‘iﬁ%ﬁaLﬁalﬁmmazmmmQu’%lmﬁaiwLﬂumsm:ﬁumwﬁaami‘ﬁa

1.1.4 ?}amzéjuﬁmmidoLa’%wmimm@ (Promotion) 153 Mslaiwon snaws myld

(2
'

AMMANENENVDINBNINUDIEY NITAA LAN AN LOY msa%nmwéfuﬁuﬁé"uaﬁ'uqﬂﬂaﬁavlﬂmmﬁ fain

Lﬂumim:éjummﬁaami%a

1.2 éam:éju%‘uﬁ] (Other Stimulus) Lﬂuﬁaﬂi:éjumwé’fmmi;jﬁimﬁag}imyuaﬂmﬁmss’f}a

viEnaugu e éam:ﬁummﬁ: laun

1.2.1 éamzﬁumuﬂm@ﬁﬁ) (Economic) LT% NNIZLATHIND smvlﬁmad;ju‘ﬂnﬂmmﬁd
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SneuUzdIBYAAaN1dNENg g dsznaudie a1y 19rTianteunii 3w lamaniuiasgia MIinm
wazAuanIan TN
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ﬁ@%ﬂa%‘vama\‘iEifu’%lnﬂﬁ]"ﬁmumﬂlum:mumieﬁa wuhgu3lnarunIzLIumMT 5 Tunan e QRERITr
19ANNdIMT Msdundaya mMadszidiunamaidan misaaulade LaENGANTINMEWEINITE 9
wansldifuinszuiunsfeSudunonnstesieg uaslnanznunaseinnsde lasdnoszdoaluuda:
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1. M37u309ANNGINT (Need Recognition) %38 M3y (Problem Recognition) Mt
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seeunile ﬁl:ﬂa’lElLﬂ%%dﬂi:ﬁuyﬂﬂaL%&quﬁﬁ%ﬁ%:{]’@ﬂ’liﬁ"]_lédﬂi:ﬁuﬁ]’mﬂi:ﬁuﬂ’lirﬂuaaﬂ ﬁ’]lﬁl,’ﬂ’lf’j’]
ﬁ):mauauaa?aﬂi:ﬁuamﬂi
2. Mmafudaya (Information Search) ﬁwmwM'Taamigﬂm:ﬁumnwaLLazﬁdﬁaWNWinauadmatu
anudainaglnanuguilne ;ju%Inﬂ%@‘hLﬁumﬂﬁa’l,ﬁl,ﬁ@mmwalaﬁuﬁ SN IaaasIcas 1w
mmau‘l,aaLﬁmﬁuLmdﬁaga%a@uﬂmumam wazBnIwafiiipadosnunwganssunsien IVERRHE
“IJE]\‘IBEU%IﬂﬂﬂixﬂE]Uﬁ’JU 4 ngu Ao
1.1 UNEILANS l&ur avauash e autu AUIIN
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4. midadula®a (Purchase Decision) nmitszifiunann@nianluaun 3 axdwliguilaa
Mnuannunalasznivndadusidagiidumadenmgld  duilneszdedulaeniniueinunsey
A o A a £ ' a a o A g o
anfiga uazifadpengg Mfiaduszwivnsdsfiuiann@nssuusznmidadulada 3 Uizms fa nasan
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5. ANuIFNAENAINIIT (Post Purchase Feeling) #asanTauaznanadliuaaimailudd
v A a & A 9 A ' a o €& o @ =2
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3zé'umwwaiamaa@u‘ﬂnﬂmwé’amﬁa (AT2350h LEIIAL; UAZAUDU Y. 2541 : 85-98)

v YR
MIFVI0 SRR R AU AN
e dms mydsziiiuma
R doya a msdadula | mevains
A v ¥ » ¥ Naon ” > 2
HIoMIsYy (Information . o (Purchase %0
o ﬂ (Evaluation of
YUY h ..
U search) alternatives) decision) (Postpurchase
(Problem feeling)
recognition)

mwisznay 3 luaa 5 2uaanlunszuiumsandnlatavasquilna

(Five-stage model of the consumer buying process) (Kotler. 2003 : 204)
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(Multiple Choices) $11% 4 98 usiazdadnaulszaumaiadayailszinne1sg aoi
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AT Wuszaumaiadssinnuinty@ (Nominal Scale)

o
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3398

4. huvuseumuildisnedeannsdndinmasinuiifiafiansonarasey
ANNDNADY wazianaluzRN AN Rl

5. ﬂ%’uﬂ@mﬁ‘lmﬂ%qﬂﬁwﬁﬁauﬁﬂﬂmaaﬂ% (Try Out) ‘[@smsﬁ,’]LLuuaaummﬂuauHmﬁu
VLaJmaaﬂ%ﬁ'umjwﬁvlail’ﬁnﬁjuﬁmzi’m‘hmu 30 7@ Wana1nuLEadn (Reliabiity)  lagld53nadn
§ullseAniean (Q —Coefficient) (Cronbach's alpha) iialilddanudadu Gaazdarszning
0<a <1 dilndifsaiy 1 wsasidanudeiioldunn @ 5o wedity. 2544 : 127)

Fsnaminamaudasil

A&uLsEND (O — Coefficient) 189 SAUHAAAUF(ATIFUAT) FinML 0.8028

fnduLlazant (Q — Coefficient ) 104 FUHRAA WA (ATANIW) 1YL 0.8892

fnduLlazant (Q — Coefficient ) 104 FUHRAN U (UTTIATUA) 1AL 0.8196

fnduLlazanT (Q — Coefficient) 189 duman iy 0.8673

fndulraNT (O — Coefficient) 289 shumMIsasIMIL Wiy 0.9336

ﬁwé’wﬂi:’éﬂ’ﬁf(a — Coefficient) U89 MWNIIFILFINNITONG L¥INAL 0.8044

6. huuussumwaduauysatldseumanungueiatng
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ﬁwmﬂﬁmmﬁm"mgamnLLuuaaumu ﬁ'umjuéhaﬂ'wamuﬂi:"mmﬁﬁmu@vlﬂu
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Ew%wa@iawq@mmmnﬁan%aw’ﬁmﬁ'meﬁmaa;ju’%lmiun@amwu‘muﬂi Lmdﬂumis’amw“ﬁagaﬁﬁaﬁﬁ'u
2 unaslng 9 aoil
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1. unasioyadgundl (Primary data) LflmTa%laﬁvlﬁmmnmﬂ’ﬁuuuaaunmLﬁuﬁagamﬂn@:u
frageduwan 400 au Tagauaaunsdiiinnudil
1.1 fRAapeRpuuuuzraun N lfiisanaduimwinngudang
1.2 ﬁnmuaaumw’?}umqmmwLLﬁavLﬂmaﬂawuiauﬁaawnﬂg;u;ju'ﬂm’luﬂ;amwwmm
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LUDRILUONNISNAUN 1aziNISAUTIUINLUUROUDNAILEINET T aidnlduanuunseunialy
W% 400 7@ l@@uu1s1uan 400 70 Aailuiasas 100
2. unaTayan@snil (Secondary data) Lﬂm]”agaﬁ"tﬁmmnmsﬁnmﬁuﬂ%LLa:imswﬁaQamn
WEUIINASTUAZIANTH AIT
2.1 Tayamiduinaiiiia
2.2 TaysanuIEMENEg
2.3 WIFENN93NNS AN AWLE uarIEuMIseNAeaTas

¢ v

5. mi%'mzuuﬁ'lifagauazn'lﬁ tANTiYaNR
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dafumusnnwuuseuauSsuTasuan ;j’i%'ﬂvlﬁ%'ﬂﬁwLLa:@hLﬁumﬁmezﬁ"ﬁaga it

1. HaTIUMULLLFIUDINANANNFDIN IS ;ﬁ%’ﬂvlﬁm’maauﬁ'lmu ANUDNABILAZAY
AUy IOLBILILE LY

2. ﬁn‘ﬁagaﬁnnLLUuaaumuﬁvlﬁmmwaaummawgsrﬁﬁauﬁamﬁaafa;&auazﬁﬁmiaoiﬁa
(Coding) LLﬁaﬁn"ﬁagamﬁuﬁnaﬂmﬂ%aaﬂauﬁamﬁ Lﬁaﬂi:mawaﬁwiﬂmnwé’nL%ﬁ]g'ﬂ SPSS

(Statistically Package for the Social Science for Window V.11.5) uazvimsdiaszidayalasldaaia
6. ADAN 17 lwN13398

1. aDALBINITIWW (Descriptive Statistic)

@ o

1um§ﬁn LR aga uazdwImAnanAllasdua adﬁagaﬁ LALTILTIN WA aa;ﬂ ﬁd AN aa"ﬁaaanajuﬁ

[
aw A

=< Y A
dnun loanaaan

1.1 mamndazuumads (Mean) Waldnmufsanyuziugiuvesdoys lasgaiassallil
unAnnapglaniesInGa (2542 : 255)

— >x
Xx===
n
A - A
Wa X Wk ASLLUBLRARNE

ZX L1b NATINDVDINZUBWIRAUA
n
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'
a =)

1.2 mameiasas (Percentage) §1MSUNIIIATTAADATINTTAWNSIANIIWTIaN B
#ugmvestoyn lavldgasasd

(100)

n
o A v A
Wa P A A13888s KBI8 % (Percentage)

P = f

f  Aa denudndasmsudasidudrsasa:

n  fe edununenudnimuaniaimInIguAai

1.3 mymd1anudesuuaIaIgIn (Standard Deviation: SD) tialinTuTsanwmzAugI%

yERVGHE I@ﬂl"ﬁg@iﬁ{l@iﬂﬂﬁ wﬁﬂmé'ﬂqhﬁ'ﬂﬁﬁw%wn. (2542 : 255)

D ol

n(n-1)
A oA
1ia SD unu  ANdEIUnNIaIIIN
X WN ﬂ:LLuuLL@ia:ﬁﬂumjuﬁaamu
2 \ a 0w
ZX WY NRTINVRIALUULARZAD HNTNRY

2 & o @
(ZX) WA WNETINVDIASLUBNIRNG UNATRY
n 13710} éwuauaﬂumjuﬁmﬂw

n-1 LN wnaudsdase

aadg v A A
2. ﬁﬂ(ﬂﬂi‘ﬁ‘nﬂﬁa'ﬂﬁﬁ'ﬁlLﬁaﬂa'ﬂaduﬂﬂﬁaﬂﬂ'\&l

A

{ < ad o a &£ \ . o
NIRIANANULTDNBYDILVURDUDNY I@]ﬂ?%ﬁﬂﬂi:ﬁ‘ﬂﬁ%ﬂﬂﬂ'] (O Coefficient 83 @7dWUA

Cronbach) fagn Miweiys.(2546)

X _  kcovariance / variance

1+(k-1) covariance / variance
Hh) K N INTWIBAIDNY
covariance W% ALaRgTBIAMLTLTINIERINAIDNEN

variance W Aadsvadfulslsinvasdinany

duaariN ldazugadfsszauanuasnvasnuugaunNlaudnlngilfss 0.6 1udwlluaasin

gaNTuUINNANA NN TaNY
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3. aﬁaﬁiﬂumsﬂﬂaanauuﬁgﬂu

' Aa . 2 I ' Aaadg o & A o {
3.1 @1&0& Chi-Square (X ) Lﬂumamﬁ%maaummLﬂuaaiwaamLLﬂiLﬁaagﬂwa

' ﬂ/ o A o o o A J [ 1 A [ v lil o { nl
ey 2 mwmwauwufnumawagLmﬂumavlu I@wagaﬂlﬁumimaauﬁammummﬁmaaaa

dadwnfiansuzndudindiznausasdiinl My (335 Renayas. 2543 : 162-165) laoldgas

lag X?

n

W% ANRDA LARLAT
WNK e DTaIaNEMeNUSTNoUMaNEMEN | UaIAILLINRIL
URzANEMeN j vadaaulsnaad

| Ad ' & o A o o A
Wy aenudnenainadsasiduressansaNUsenaudmsansmen

o A A o A o A A

| vas@audsinitsuazansmen | vasarudinisas lasfidn E; swsn
dwamldalagassain n n/n

° [ o { =
WY SIWIUANH AU BIA L TNRIL
WY SIUIUAN B MU BIA LN RDY
W anaudTInvesansmeil i vesdiulsnnikiuazyn gansmzues
aulsnaas
WU 9NNDTINVBIANEIAEN | VRIMILLINEBILAZYIN AN B UL VD
@ A A
AU TN

WNY ANNDNIRNG

a o & oa A
ﬁuu@lﬂqul,waﬂ']i'ﬂ@aauﬂiquLﬂuaﬁi&ﬂa

a o o & & a @ @ & Y )
FUNATIUNEN (Ho) : daudmssaadudsszdanuniacudmisasliludonn

a A o & L&A e A & - )
JFUUAIIUNILRAN (H1) : @1"4LLUTY]\‘]NENVLQJL‘]J%E]EﬁZ@]aﬂ%%ia@'JLLU?YN@EN‘II%@]E]T]%

[ v 2 do v @ v v ' A e 2 4 a v
AuauTU H, ten (X)) Adwmldanngasthduiaanimiavinue (X) flaldanas

& A @ @ o o A a s
LLﬁ]ﬂLLﬁ]GLL‘]JUVLﬂaLLﬂ'Ji NasmaNNudase (r-1)(c-1) BRSITAUBLINATY Wiﬂﬁ]z‘ﬂ{]lﬂﬁ Ho Lazgadsy

@

H1 iad" Sig(2-tailed) v3adnufmann leanmaswmmiaanindvssamninue

o

3.2 é1 Cramers V im0 amaanuaunus wadaindslaaulsnilinIanised

a0 Nominal laslfgaiasit (faen Mz, 2545: 182)

Cramer's V = X2
n (1)
Cramer’s V = &uiszANT Cramer's V
X? = dwed X anmineseuanududaein
n = YUIAVBIAIBEN

° A o eda @
= IWIBLDINIDINIVRIURANNNVATUDEY
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o

1AL N UM LUNNTRAIN TN ANUFN AT 994 (Cooper & Schindler. 2003 : 554-556)

Cramer's V #@vinnu  0.00-0.30 RUNLANNIN DANUFNAUTIzAULas
Cramers V #{@vinnu  0.31-0.70 BUNLANI DANUFNARTIZAULWARNS
Cramers V #@1inny  0.71-1.00 BUNLANI ANUFNARTIZAVNIN

:
aad) yo o v o ¢ '

3.3 ®DeN mmmummauwuﬁizmwéﬁLLﬂsﬁmmazéﬁLLﬂmwﬁLﬂuﬁaga"ﬁﬁ@ama

£

audy (yaysyaw Aadianuign. 2543 :332) lavldgas

q

Somers d = NS-ND
NS+ND+Ty
Tagf Somers’ d unw  §uiszEnt Somers’ d
NS UN% ﬁ'i'lmuﬂ'ﬁﬁ Sueumautuns 2 dauys
ND UNh ﬁ‘hmu@'ﬁﬁ SuGUTUTa 2 dauly
Ty LN ﬁ‘hmufuiﬁﬁéwﬁum‘sﬁm%waaéﬁuﬂsmu



31

UNN 4

HAN1IATITHT DR

a
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mylneddays uaznulanaanananorasamYiaTzitoya fdpldimuadyansaldneg nlF
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lunsdanzdoya asik
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o & Al a &Y
ﬁy nﬂmﬂ%‘l%mﬂmﬁwmaga

Ho UNU FUNAZIURAN
H, unw  FNNGEIIUIRY
n LN ﬁﬂu'sunéjwé”aamd

LN @hmﬁwadn@;ué’aama

S.D. uni  d1enudodunNnaIzn  (Standard Deviation)

2 ' aa .
X unw  drsdidvasnsneseulasuai’  (Chi-Square Test)
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