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The purpose of this research was to study the characteristics of airframe and
powerplant technicians as perceived by administrators and chiefs of commercial
airlines at Bangkok International Airport in two main categories. These are : the ethics
and the knowledge and working skills. A further aim was to compare the present and
the future of both characteristics. The data was collected using a specially designed
questionnaire from 17 administrators and 60 chiefs who belong to 17 commercial
airlines at Bangkok International Airport. All 77 questionnaires were collected and
analyzed in terms of mean score, standard deviation and t-test.

The findings indicated that the present characteristics of airframe and
powerplant technicians, as perceived by administrators and chiefs which concern
ethics, were at a fair level, hoping to be in the future at a high level, especially
responsibilities, traits and human relations. At present, the knowledge and working
skills were at a fair level, hoping to be in the future at a high level. The comparison
between the present and the future in the area of ethics which concerns responsibilities
perceived by the administrators revealed a difference statistically significant at the 0.05
level, but human relations and traits were not revealed to be statistically significant at
the 0.05 level. Also the differences in characteristics which concern the knowledge and
working skills and the advanced thoughtfulness were not revealed statistically
significant at the 0.05 level. The perception of the chiefs showed that in the area of
ethics which concern responsibilities and traits revealed a difference statistically
significant at the 0.05 Ievel, but human relations was not revealed statistically
significant at the 0.05 level. The knowledge and working skills and the advanced
thoughtfulness were not revealed statistically significant at the 0.05 level.

It was recommended that to have good characteristics of airframe and
powerplant technicians, the instructors have to add ethics in every session.The
institutions and training departments who take responsibility for airframe and
powerplant students have to do the development of course curriculums and training

aids to meet the progress in the field of aircraft technology.
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