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Mayuree Kamonmattayakul. (2004). Factors Affecting Organizational Commitment : A Case Study
of Acer Computer Company Limited. Master Project. MBA. (Management). Bangkok :

Graduate School, Srinakharinwirot University. Advisor : Lamson Lertkulprayad

The purpose of this research was to study the organizational commitment of Acer Computer
employee in 3 aspects : affective commitment, continuance commitment and normative commitment
in compared those organizational commitment by genders, age, education level, marital status, length
of service and perfarmance level.

The sample of this research we}'e 170 Acer Computer employees. A tools was used for
collecting data was a questionaire. The statistics were used for analyzing data, which were
percentage, mean, standard dewviation, t-test, One — Way Analysis of Variance and Scheffe" .

The research revealed that :

1. The organization commitment of Acer Computer employees in overall and each aspect were
at the high level except for the continuance commitment aspect was at moderate level.

2. There was no statistical significant difference in overall aspect and each aspect of
organization commitment of Acer Computer employees with different age marital status and
performance level.

3. There was statistical significant difference in overali aspect and each aspect at level 0.05
with different genders except the continuance commitment.

4. There was statistical significant difference in overall aspect and each aspect at level 0.05
with different length of service except the continuance commitment.

5. There was statistical significant difference in overall aspect and each aspect at level 0.05

with different length of service except the affective commitment and normative commitment.
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2. IT Services (L3N LaT)
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