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SATISFACTION OF REGISTERD TRADERS REGISTERING FOR VALUE ADDED TAX
WITH THE SERVICES OF PETCHABURI AREA REVENUE OFFICE : A CASE STUDY
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Wannee Nantavisut. ( 2003 ). Salisfaction of Registered Traders Registerins for Value
Added Tax with the Services of Petchaburi Area Revenue Office : A case
Studay of Area Revenue Office at Maung Petchaburt Branch. Master Project,
M.Ed. ( Business Education). Bangkok : Graduate School, Srinakhannwirot

University. Project Advisor : Prof. Dr. Tamrong Audumpsijitgoot.

The purpose of this research was to compare and gather additional opinions and
suggestions of Rejestered Traders for Value Added tax on the Services of Area
Petchaburi Revenue Office : A case Study of Area Revenue Office Bamch Maung

Petchaburi in four aspects :

The Sample of this research was composed of 222 of Registered Traders for
Value Added Tax in area Revenue office Branch Maun Petchaburi. The instrument used
was questionnaires with 5 rating scale of Likert and the questionnaires with opened —
eaded questions. Statistical analysis included frequencies, percentages, means,standard
deviation, t-test One Way ANOVA variance and mean comparison in pair by Scheffe’s.

The findings of the study were :

1. Registered traders for Value Added Tax in area Revenue office Branch Maung
Petchaburi satisfaction of the services of Area Pefchabuir Revenue office by all as peet
was at medium level.

2. Comparing satisfaction of Registered Traders for Value Added Tax at office
branch Maung Petchaburi towards service of the services of Area Petchaburi office
divided by edication level, tax colketion system, and public Relation of tax understanding
variables were statistical significantly defferent at .01, but taxation technology was
statistical signifcintly defferent at .05. The varibles ; age, position in the business's
expenience, Kind of business , and income of business were not statistical éigniﬁcantly

defference.

3. There was not any commend and suggestion.
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