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Patsadaporn Krajangjit. (2005) Factors Influencing Thai Exporters’ decisions in Managing and
selecting their Sea Freight shipping providers. Master’s Project, M.B.A (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Asst

Prof. Dr.Apiruth Tangkracang.

This research aims to study the Factors Influencing Thai Exporters’ decisions in
Managing and selecting their Sea Freight shipping providers. Sample used in this research
includes group of 348 exporters who export goods to other countries via ship by using
questionnaire as tools in collecting data. Statistics used in analyzing data include percentage,
means, standard deviation, independent t-test, one-way analysis of variance, pair difference was
analyzed by least significant difference method and Pearson product moment correlation

coefficient, statistical package for social science for Windows Version 11.

It was concluded from the research as follows:

1. Most of the exporters groups are limited company having investment capital in fixed
asset of 20 — 100 million baht as the producers and exporters to export the industrial
goods, take transportation route of Thai-Europe and Mediteranean at most; the future
route to take is Thai-Europe and Medirancan at most. The company that provide
transportation service at most is Maersk that has average cxport of 31 containers per
month and have average period of conducting business for 24 years.

2. The level of influence on quality of providing service to decision making of service of
transportation of goods on sea on reliability in total is in very high level; on the response
to the quickness in providing service and ability to provide service is at much level; on
safety is at most level; and on human relations in providing service and understanding to
the service user is at highest level.

3. Level of influence of factor on marketing mix (6P’s) to the decision making in selecting
service of transportation goods internationally on sea on product/ service is at high level;
on price is at medium level; on employees who provide service is at much level; and on

process of providing service is at high level.
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Problems and obstacles and suggestions in total are at moderate lcvel. Problems and
obstacles in quality of providing service are at moderate level. Problems and obstacles on
marketing strategy are at moderate level Problems and obstacles on other services
concerned are at low level.

Behavior in making decision in selecting service of transportation of goods
internationally on sea on quality of providing service is equal to 83.97; on price of
service, it is at 87.90 in average; and the trend of making decision to use service of

management of international transportation on sea is at level of service using.

The entrepreneur of exporting business who has different forms of conducting business
affects different behavior in selecting service of international transportation on sea on
quality of providing with statistical significance of 0.05 level.

The business entrepreneur of exports who has different capital in fixed asset affects
different behavior of making decision in selecting service of international transportation
of goods on sea on quality of providing service with statistical significance of .01 level.
The business entrepreneur of different exports affects different behavior of making
decision in selecting service of international transportation of goods on sea on quality of
providing service and trend of need of using service with statistical significance of .01
level. - . .

The business entreprencur of exports who has different types of export affects different
behavior of making decision in selecting service of international transportation of goods
on sea on price of service with statistical significance of .05 level.

The business entrepreneur of exp.()rts who has different routes of export affects different
behavior of making decision in selecting service of international transportation of goods
on sca on price of service with statistical significance of .05 level.

The business entrepreneur of exports who has different future routes of transportation of
goods affects different behavior of making decision in selecting scrvice of international
transportation of goods on sea on quality of providing service, on price of service, and on
trend of needs with statistical significance of .01 level.

The business entreprencur of exports who has different exporting companies affects

different behavior of making decision in selecting service of international transportation
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of goods on sea on quality of providing service with statistical significance of .01 level
and on trend of need of using service with statistical significance of .01 level.

The amount of export has relationship with different behavior of making decision in
selecting service of international transportation of goods on sea on price of service with
statistical significance of .01 level at medium level and in opposite direction.

The period of conducting business has relationship with behavior of making decision in
selecting service of international transportation of goods on sea on price of service with
statistical significance of .01 level at low level and in opposite direction.

Factors of marketing mix (6P’s) on product/ service and price have relationship with
behavior of making decision in selecting service of international transportation of goods
on sea on quality of providing service with statistical significance of .01 level at low
level and in same direction.

Factors of marketing mix (6P’s) on staff who provide service have relationship with
behavior of making decision in selecting service of international transportation of goods
on sea on quality of providing service with statistical significance of .05 level at low
level and in same direction.

Factors of marketing mix (6P’s) on process of providing service have relationship with
behavior of making decision in selecting service of international transportation of goods
on sca on price of service with statistical significance of .05 level at low level and in
opposite direction.

Factors of marketing mix (6P’s) on product/ service and on staff providing service have
relationship with behavior of making decision in selecting service of international
transportation of goods on sea on quality of providing service with statistical significance
of .01 level at low level and in same direction,

Factors of marketing mix (6P’s) on distributional channel and on process of providing
service have relationship with behavior of making deciston in selecting service of
international transportation of goods on sea on quality of providing service with
statistical significance of .05 level at low level and in same direction.

Factors of quality of providing servicc on reliability have relationship with behavior of

making decision in selecting service of international transportation of goods on sea on
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of goods on sea on quality of providing service with statistical significance of .01 level

and on trend of need of using service with statistical significance of .01 level.

The amount of export has relationship with different behavior of making decision in
selecting service of international transportation of goods on sea on price of service with
statistical significance of .01 level at medium level and in opposite direction.

The period of conducting business has relationship with behavior of making decision in
selecting service of international transportation of goods on sea on price of scrvice with
statistical significance of .01 level at low level and in opposite direction.

Factors of marketing mix (6P’s) on product/ service and price have relationship with
behavior of making decision in selecting service of international transportation of goods
on sea on quality of providing service with statistical significance of .01 level at low
level and in same direction.

Factors of marketing mix (6P’s) on staff who provide service have relationship with
behavior of making decision in selecting service of international transportation of goods
on sea on quality of providing service with statistical significance of .05 level at low
level and in same direction.

Factors of marketing mix (6P’s} on process of providing service have relationship with
behavior of making decision in selecting service of international transportation of goods
on sea on price of service with statistical significance of .05 level at low level and in
opposite direction.

Factors of marketing mix (6P’s) on product/ service and on staff providing scrvice have
relationship with behavior of making decision in selecting service of international
transportation of goods on sea on quality of providing service with statistical significance
of .01 level at low level and in same direction.

Factors of marketing mix (6P’s) on distributional channel and on process of providing
service have relationship with behavior of making decision in sclecting service of
international transportation of goods on sea on quality of providing service with
statistical significance of .05 level at low level and in same direction.

Factors of quality of providing service on reliability have relationship with behavior of

making decision in selecting service of intcrnational transportation of goods on sca on
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quality of providing service with statistical significance of .05 level at low level and in
same direction.

Factors of quality of providing service on response, quickness in providing service and
ability in providing service, and on safety have relationship with behavior of making
decision in selecting service of international transportation of goods on sea on quality of
providing service with statistical significance of .01 level at low level and in same

direction.

Factors of quality of providing service on response, quickness in providing service, and
ability to provide service and on human relation in providing service, and on
understanding to the service users have relationship with behavior of making decision in
selecting service of international transportation of goods on sea on trend to need in using
service with statistical significance of .05 level at low level and in same direction.

Factors of quality of providing service on safety have relationship with behavior of
making decision in selecting service of intemational transportation of goods on sea on
trend to need of using service with statistical significance of .05 level at low level and in
same direction.

Factors of problems, obstacles, and suggestions in total have relationship with behavior
of making decision in selecting service of international transportation of goods on sea on
quality of providing service with statistical significance of .05 level at low level and of
opposite direction.

Factors of problems, obstacles, and suggestions in total have relationship with behavior
of making decision in selecting service of international transportation of goods on sca on
price of service with statistical significance of .01 level at low level and of opposite

direction.
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anmsAnenafal gaduliiinndenngulszansannguiilsznaugsiiadsaan
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antigyinedesuinsesaniddeduimndasialsznalneloadaqiuisnny
aurinvdu 2,608 7o Waunudlugas Tandwussrdurnuaamadeuhseniulin 5%

[
s ar

azldnunanguanadeisedtdionun 348 e



48

Amivinnrguitagnlagiinisguitedelandatuazann (Convenience
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2. NMuuATALWATBLLLda o NRaziRaafumaudsin WRan1sirduladanly
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msAnsuanizddsesniduaininzasantidaduimieeuislsamalneg (@) winiy

d‘ L 7 d" a‘l’ el : i [ ' e:

3. WHUABUMINNATNIUUSRsIda At Nwu L ettt auaslataila Teswtiaiiawn
aanu 5 dautelimaesttunsatl

dwdl 1 dudnamineadudayainidessddeesn  dszneulddion  puuuaeanig
Usznaugsnia nmsamuludunindonns Ussinmgsindesan dssimaasdudrndsan Ui
nsdeeen U Rlflumsauddud wWEniiuuinnsaude srozanlunisdssnaugsia
lagdnwizuurasunnisznaudin Aoy sliafifivarednaulfi@an (Multiple Choice
Question) AU 7 48 (42 1-4 , 5-8) uaz uAranudateilsa (Open End) S9u0u 2 Fa (da

5,9 ) Beilduounisdu o da

g 2 iudrauiifeasuandadiusesddeeeniiiideiiasuludusn 1 reants
Usmsiifianiwasansdnduladenifuinmresfiudanismidedudasninalssma feas
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WunrGesdaauanudidainaudrdnannlides  Aa uanfign van dwunans  dee

vauhgs (49 10)

a; o A - o - 3 v Ad [ 1 b 13 L 4
doun 3 duAronfuonuacuianiuresddeeanniitadusadiu 6p's uazaia
wouseuo iUty Rating Scale  lasildimeuliden 5 sden  unisFeadndy

a - o - v ) ﬂ‘ 24 v dl k73
ANMATATY AN ATyunillan fa nanian uan thuna vey YeoRga (48 11)

= a @ o e 1 o o
g 4 lluanudAaniufeadudgu gulassa uazdaaueuws wenisliulganig

[
ol 1 a

BiudnaaduAtonuuuy  Rating Scale  #illdantsdanissugedudnssudnsdsumatlunag
Geaarfuaudrdyananudrdgsnnlibiae Ae snfiga wn lhunans des Yaeiiga

(18 12)

doufi 5 Lﬂuﬁﬂmmﬁmﬁanﬁn?mmﬁ‘ﬁmauh uaz wunldunasidusnisiusunan
Sauvuaeuotdliuasdulsznndniiuiuy (Semantic Differentia Scale) 1o 14 Tneid]
Amauliiaan 5 AadanAe MuFnaswiuen Muinig Thwidls ildudnag hilduSnsnduew
uazdronnlanadafosuinusinisiadulansdanlduinisandusnmdou (Ratio Scale)

nslduinasgFudnmseudadudiiseudnalsama (4e 13)

FBnismannmuaAIasiia

mfmr-]mmwmmnﬂ?:mﬁaﬁﬁ’mﬁfmxuﬁ Usznaudan  msviAtALaiieanss (Validity)
uazAnRiadald (Reliability) Tnel3Enssad
1. nsMAAIATAEIRse (Validity Content Validity) Lﬁ"asmqa@ummmamqmau%m
Fomn uazrIImINEANTRI BT Tanashususeuaafai iU s, Aassau
B 91315 ANATINNAITINITIITEINA ANTAIANANARRT MM InALATURATUNI e
druuflavazarraeuld uwasli aunzdl sadssys Wowusundrssaauaseyasuganig
ifa angdedudmnGauriadsunalne  ussetenrd  avadriuivnsgein  AngAnaanas
AANNT HWIAINBNABTTIA)TUNTINTY FmsnsaasauiiEnasanils

2. msiameidaudatald (Reliabiity) saaaledn asvinlasvinuugeuany
MumsAnedsuluviinmanedld (Pre-test udwnn 30 10 Taminhinaaaufungs

AaatsniArniineriumedisan  wernsiuIn1sredfudnnisaudaduisswinadsaing
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WathindunmagaumAanudefield (Reliability) 1aeolddusz@nad  Cronbach's Alpha
Coefficient uasiimsudtadounnsaaliivanzan  uddsianisdanuvaavorsiudlondaly
nguseENIFReIiususIndaya
nmAATIIeeauudeuny Taaliadulszdniueaa (a- Coefficient)
‘. s . -
1839A7BULIA (Cronbach) thawArAMTauTe LB UNN 1Hgas (313N nseass.

2546 : 53, 4709 faen A TTdTy 1. 2546 : 449)

k covariance | variance

a =
I+ (k — 1) covariance / variance
A ] r.‘: .ll =4 . e
LN o Ny ANAMNIEIBNY Uia Alpha coefficient
k UMY SIUIUAINNN

covariance uny  AadarasdulrlrusanszndinAt s

variance W ANAADTIAMUTUSIUIBIA RaY

gadnlmbuwuuasuoniuneasld (Try out) dunguitatnadnuou 30 au iednen

AMNITBTUTIALLABLONN  Lasnis A snnswiAd s AN enn  (Ql-coefficient)

199AT8ULA (Cronbach) 1AA WAL 0.8020

N1FINLSIUSINTDYS
'lum:‘ﬁm:r'mar"qﬁf-l:ﬁ'\n'n‘l.ﬁus"mmu'ﬁ"auvﬂmu%umuﬁqﬁia'lﬂ'ﬂ
1. Anflunsvembenusifaniufioingrds amninenduriusiunsila e
Hszneumsdndaunseunutifsddenaniiasanausoniialunismey
WLLABUONN
2. pliumsdadaunuaauniunniniats meduneiiin uazinmulnoniainsdw
Lﬁ‘amumuuuuaﬂumuﬁ‘la‘w’i‘ums‘nmn%uﬁaﬁ"ﬂu'}’ﬂmté’onﬁuu'}ﬁ'\ms‘?uﬂﬁ:ﬁ
3. huusaunuame azuanusivuaudnirdenaildnasia
uaninlfimsoideyennatin  laolillsunsudrdagd  sPSs (Statistical

Package for the Social Sciences)
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nsdndenuuussua e msiyral  wazasinhinrsideyaneads  Tanldlsunsy
ﬂﬂuﬁﬂtma§ﬁﬂt§ﬁgﬂ SPSS For Windows (Statistical Package for the Social Sciences)
AN L]

A - y
1. wwusauoudayainllifiseiudnsuzaegiiaeasddeesn

==b_
pd 3

J L L] & L3 lﬂld ) al 1 [
2. wuuasununeiuaeAsivredseaniidetadnludiusneg AN
o e ] - ] <4 2 e Yar  ar k4 )
anaydanisindularaniiuinisresdiudanisrudsduAtszudnnlsaina
o e :
3. wuugauanheaiudgw guasa wardaiausuusng -
a4 . o 1 1 -
4. wuuasuaNNEiungAnssuuazabinnslduinsluewag
- - ar hd o - J ~r - -
Anudauaznsaumde  gAnmldvianasianuadandsifisadunisuiniseseadFu
Santsaudedudissuinadsona Jaiady dnwouzdousneesdlivingg daduduniinasie
nsdinduladanlduinisduannmnisliving dadeifinasdentsanduladenldusnissing
6P's  uartfgmgdassauazdasuaunniienisdfulpinaslivins  usaulsdass Taw
seannRzudFaulsvariasiannduiuiiongAnssunisdadulanasuur iunslduinng
Tuawrnraedfudnnisaudednudiszwdnadsavg  Jadluduilsain Aniudidodaldaia
wigsdaedadulsmaniu Tnndmsudulsdassdu adnldaiaduninsiauuy Rating

Scale TnenlszidiuponAniiutasdnauuuuasunty 5 e Taadmusinusinisiazm

Al
HANAIATYNIN AR 5 RIUUY
ArudIATyNIn 4 ATUNY
=4 L4 e
NarudrAtydunans 3 AzZUUY
-l o e 1/
HAMUAFIATIUDE) 2 AZUuu
= o - L7 d‘ 1oloy o
famdrAryaanaa/litiEning 1 AZUUY
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aAwviuimulsniy  gadpldainuuusaunuifiMANIATTAAIMLLULLEY (Semantic

+
-

Differentia  Scale) TegRfulidneuwuugauay  Urzifiuaonuidnanudaiiueeinuiise
nndanldfunisresddnanisrudidudisindailsumd aussduANAaiu 5 sxau Ao 1§
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1Huinasuivey

5 AU
13usnns 4 ATUNY
Taiwila 3 ATuuY
laildusnng 2 ATl
LilduFnnsuiuan 1 AzuuY
amiuAzIEAERlEasulanamnelng NITATRI UL TNTEALATH

Y [ 3 L ) - [] Ad 1 ) <4 L Y A miy ol

Anniutey gdveansafulsrin  Minssenisandulamenldiinig  Taeldinseesnan
dauseuntwAn (Summated Rated Scale) 994 Likert nsuueAnmsiFaumsusswing
' . v - o £ 4 e
nnaneBduasnIAdy (Yoysssn Aaffanidans 2540 @ 298) Feazuuugegaviniu 5

o' 13 - d - - Pl
uazAzuuumgainfy 1 e lilddneuseesnusidunisuanuaduuuln® - (Normal

14

Distrbution) Tmﬂl'ﬁ'@mi‘ﬁqﬁ

AN TBANLT = PDUUULDIDUATNAIATY + TEUANNTAIDUATNIATY
2

[

ATUAZAINITOATWI AT LIB N R TRINA AT s AU A 1aT)

544 = 4.50 4+3 = 350 3+2 = 2.50 wayr 2+1 = 1.50

2 2 2 2

L 2 ]
aaduazNINIsulaaTunInETadAIAsLLuadsa v iuRawlsaarsinanvua v

d’dq.
f

AzuLwady  450-500  wnehs dulfdunidninasenisfanlduinngdiu

danseugadusissninlszmatuszduninian
ATUBMRAY  3.50-4.49  wunale dluladuiiidniwasenindenlduinasdiu
Fan1srudadusssualsanAalussaunin
ATuuwedy  2.50-349  wunale (dulRdunfidniwasenindenlduinisdiu
Fanseudaduarszuiadsanalussauiunans
-J - - - n’dq E) ) Ll L T Y |
ATrady  1.50-2.49  wnpla Wulsduhniigngwasansiaanliuinisgiu
Fan1saudadusseuanadsainaluseautian
et -\Jdn

Azuuuiadt  1.00-1.49  wwiehy Wuilssenivninasdenndaniduinisdiu

damarudsduissninalsunalusziuinongn

o ar ] - ] [ L3
frfunisidaanumunarsiAtAzwv@dsdniudsadsaau nua i
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ATUMUSRE  4.50-5.00  wanufe Wudtvetinebslunin@enldidnsrediu
SanrpudsduAnsendtnlssima

ATuMWRRY  3.50-4.49 o udaelunnde nlfiEnseeadiudanis
wudd@uAtsEuinbinng

ATuMARY  250-349  winofe Liwilalunndenliinsees gFudanis
ud@uATENdNzng

AZULAAE  1.50 - 2.49 TiiudaslunisidenlduinisvsesdFudnnisaudadudn
sEnindszing

ATUIMMAAY  1.00-149 el LivtudnetndelunndanlFnseediu

annnsrudaduaiszudnalsine

Amfunrsudaauminasadsiazwusedudwiuliymgdassalasimuali
AZUMWARE  4.50-5.00  wanate iulywiiganinasenisienldudnnedgiu
Jansrudaduiseuinnlssmalussiuainnigs
.cll c‘dn =2 3 Lr -
ATULWARE  3.50-4.49  wunate ulywniidvinasanisiganlduinasdiu
dansrudeduiiszuinalsznatuszaunin
¢=ll 2 d:l.dA oy 3 =4 o s
ATUUMIEAY  250-3.49  winate uludguindaniwasieningenlduinisdiu
danrsrudedumiszudntssinalursdulunans,
ddl -1 c;dn o ] Lo 2 27w
Azuuulade 1,50 -2.49  wunate ulgyvinlianawasenindenlfuinisdiu
Fanrsaugedudissudnlssmaluszautiay

AzuMWART  1.00-1.49  wunety ilhulywmidianinasaningenldusnsdiy

Aangaugedudnszuinlsanalussiuianingn

adanldlunisdiameidays

gadulildAadn 2 dszmumlumsfimssideysaietniane  uesagiuanisis

de &
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1. ANabAdanssruun  (Descriptive Statistics) iWassuretsdisysdneizinlens
' .- [] 1 i o Lrar 4 1 . lﬂ' ] Y.
ngusatinuazdaiauauuslumsliitnsredifudnnisrud@udssvinalsoing - Tadada

4 o 4 o o
Aaldun AFeuar (Percentage) Mluuuugevoiu doun 1 489 1-4 , 6-8 Aade (Mean)
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wazENUDEIUUINIATT I (Standard Deviation) 1Hlunuusaunin foudi 1 42 59 doufi 2
42 10 dauil 3 48 11 dauii 4 40 12 Tneldamsdall

Anadey 1igns (A7 29ATAuz. 2541 : 40)

X = >x

We X uny  ANade
22X UMY HATINTEIAZULWIIMNA
n WY TUIRTBINENFNDEN

1 -J od -
ANMUENUUNASSIU (Standard Deviation) (AT 1ATIUT. 2541 : 65)

n

S = 2 (- x)?
i=1
nin- 1)
da s = ﬁhtﬂmmumm&‘gmmmﬂ:uuummnfiuﬁoaehq
Xi = danany
X = Anadtieradinresiaotis
n = UINTBNATBINEUAIDEW

2. Aadaniflunmassuanufigiu (Hypothesis Testing Statistic)  iWainng

oy i : A’ 3 Y -~ 4:
nasauaNNAgunAsTuaslfanifsiig g deil

. v . ' . - - X
2.1 A1 F-test limassuarnuumAnmneswinAuadosssasulseaanguauly
Tauniawmmsianuudslsalunades  (One-Way Analysis of Variance) 14

Iy o v P 1 . 2 o
lunsnarsuaNNAzIuTeh 1 (usvvuasuonda  1-9) laaligmenisAtuco

-

-1
AN

MS R
F =
MS_
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Wy

55

AALAN [TRa1s U F-distribution
ANLLTU TR ENINInREN
AwlsUsunmslungy

FTAUAINBATY (degree of freedom)Tewinanan (k-1) nelungu (n-k)

UATTNANARBLH ANUANANBENITHAAYMETALRY Aamiinismassudumodsalyl

y U i A ' ar l . e -
sgdrdiglatinenunnsinaiu Taul438 Fishers's teast significant difference (LSD)

(Aawn nliadioyen 2544: 332-333)

LSD = ty_g;3s \|/MSE[l/n, +1/n,]

' (. clava S 4 2
We £y, A8 AWERRT TuNIIANRAIRLL tHest MsTAUAIITENY 95%

uazfninauilugasznelungs

MSE #a Araruudsdsaunislungs (MSW)

n, A9 A udaysInIngy |

n, A8 Auudeyareandy |

2.2 AdnUrs@nBandunusuuunasdy  (Pearson Product Moment Correlation

Coefficient) MwAraruduiussasiulsasssaniiudasedad Muntmeasuannfiziy

don 23 4 (luwuugeunwda 10 11 12 13 uax 14) Tnelfgmedall (A7 2AFAuL.

2541 1 314)

r = N2.XY — (X} (2.Y)
\/ X - (X 1Y - ()]

gl o wnuduissAns anduug

ZX UL KasINATuuusada (item) mﬂqndnﬁq'ath
27 UNU HATINASLUUITN (Total) mQQﬁ'qniiu

23 unu RATIHATIULEA X WAASAENAIRIADS
Y unu HRTINAZULUUTA Y WARZAAENNIAIAB

2XY UMY HATINTBINAANSEWIN X uar Y

n WU ATUIUAUNTBF2DEIN
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neAduUssAnSanduiusA1sEwing - 1 < r < 1 (Taen 2y, 2545:280)

FINAUUINTOIAT r T

1.

o 0 & w N

A riuay uamedn x uaz y HANANWUS IuRAN I RTadN

A rduuan uanedn x uas y DAudNRus luiAnaRg Ny

1 ol g o 1 73 2 - - = - = - e

01 r AN 1 u1ans x 1ay y Aunus luiirmataseniy uasianudunusiunan
01 r fAndlng ~1 wunane x was y duiudluianisasadig uasilanuduwusiuuan
01 r = 0 WAMIGN x WA y Wiauduius iy

01 rdlnd 0 wamdn x waz y Hadunusinion

amFunisulaacuuinussauauduWus (A7 23ATRME. 2541 1 316) AMnuasall

e
=N

e

3

AT

AT r HAMANNTD 0.7 uamedn Hanuduiudluszauga

1A r WAMBLAT 0.3 WERIGT HATMNANRUS LSS AUAN

-l
3
NAMINNGN 0.3 — 0.7 UAAIT1 HAruduwusluszduunana
=
3
-l
Y

187 r {ANNITU 0 uanadn LdiiAudunusiuiagy
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