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Mintira Chintagavong. (2014). A Study of Address terms used by doctors in doctor-patient
conversations. Master’s Project, M.Ed. (Educational Linguistics). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Asst.Prof.Yanisa

Buranachaitavee.

The main objectives of this research were to study the form of address terms used in
conversations between doctors and patients, and to analyze the social factors affecting the
usage of doctors’ address terms. The data were collected from conversations of doctors
with 115 patients by recording, observing and interviewing. The sample groups were 4 male
doctors in the non-invasive cardiac unit (Cardio Clinic) at the Police General Hospital, aged
between 30-40 years. Only address terms for patients were studied.

It was discovered that address terms comprise 11 patterns, including one-unit and
multi-unit structures. The one-unit structure consists of 4 patterns: pronounsttitles, kinship
terms, names and occupation titles. In contrast, the multi-unit structures consist of 7
patterns: pronouns/titles+kinship terms, pronouns/titles+names, kinship terms+names,
titles+pronouns, ranks+names, pronoun/titles+kinship terms+names and
pronouns/titles+kinship terms+alias.

The analysis shows that the increasingly significant factors affecting address terms
are gender, age, and occupation, respectively. From the analysis, it can be concluded that
address terms that doctors use reflect culture and the great importance of rank, age and

relationships in Thai society.
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#31: Brown & Gilman. (1960).

antic (a) in equilibrium and (b) under tension)

The Pronoun of Power and Solidarity. p.259
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111: Bauer, Holmes & Warren. (2006). Language Matter. p.136.
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