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Wichaporn Boonchai { 2006 ). The Comparison of satisfaction and customers’ behavior
for Visa Cardhoiders between Bangkok Bank and Siam Commercial Bank in
Bangkok Metropolitan Area . Master’s project M.B.A. (Management). Bangkok
:Graduate School, Srinakharinwirot University. Project advisor ; Assoc, Prof,

Supada Sirikudta

This study aimed to compare satisfaction and behavior of visa credit card’s
holder of Bangkok Bank Public Ltd. And Siam Commercial Bank Public Ltd, The
result of this study used for developing and adjusting the services to response the
customer needs. In accordance with customer satisfaction and the way to develop
marketing strategies to maintaine the customer base and to build the new customer.

The samples of this research were random from visa credit card’'s holder of
Bangkok Bank FPublic Ltd. Andfor Siam Commercial Bank Public Lid. researcher
choose to collect the samples at Head office of Bangkok Bank Public Ltd. Silom road
and Head office of Siam Commercial Public Lid. Ratchada road. A questionnaire was
a tool to collect the data. It included 6 parts; part 1 was demographical data, part 2
was statement concerning use behavior of visa credit’s hoider, part 3 was the market
mix 7 sections, part 4 was statement concerning satisfaction of visa credit card’s
holder, part 5 was statement concerning honor of visa credit card’s holder and part 6
was statement concerning tentative of using visa credit card's holder in the future.

The data were analyzed by SPSS for Windows Version 10. Statistics used for
the data analysis inciuded frequency, percentage, mean, standard deviation and pair
difference is gnalyzed by Least Significant Difference ( LSD ).The result revealed that,
Most visa credit card’s holder was female, got undergraduate degree. Behavior of
visa credit card’'s holder have related with tentative of using visa credit card's holder
in the future, frequency of card using significantly affected at 0.05 level. Behavior of
visa credit card’s holder related with tentative of behavior in the part of person
suggestion, expenses via visa credit cards and frequency of visa credit cards usage
significantly affected at 0.05 level.

t.Marketing mix on product aspect significantly correlated to behavior of visa
credit card's holder about the amount of card holdings in the same direction and low

relativity at 0.05 statistically significantly different level.



2.Markeling mix on price aspect significantly correlated to behavior of visa
credit card's holder about the amount of card holdings and use frequency for buying
in the confraposition and low relativity at 0.05 statistically significantly different level.

3.Marketing mix on people aspect significantly correlated to behavior of visa
credit card's holder about use frequency for buying and in the same direction and
low relativity at 0.05 statistically significantly different level.

4.Marketing mix on physical aspect significantly correlated to behavior of visa
credit card’s holder about use frequency for buying in the same direction and low
relativity at 0.05 statistically significantly different level.

5.Brand royalty related with tentative of using visa credit card's holder in the
future in the same direction , by choose to increase to apply credit card and interest
rate changing related on medium level, In the same way of bank promotion on iow
relativity. Brand royalty related with tentative of consumer in the part of person
suggestion, by choose to increase to apply credit card and interest rate changing
refated on medium level. In the same way of bank promotion on low relativity at 0.05
statistically significantly level.

8.Visa credit card's holder satisfaction of Bangkok Bank Public Ltd. And Siam
Commercial Pubiic Lid. Related with behavior cf visa credit card’s holder about use
frequency for buying in the same direction and fow relativity at 0.05 statistically

significantly different fevel.
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Azuwwann mwﬁmﬁumaa;Eﬁaﬁ'mmﬁ?mﬁm

ﬁ’mﬂi:aumam‘mmﬂag;‘lu‘s:ﬁu
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Jaua (793 dTauz. 2544: 40) lanldgas
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(Cronbach’s Alpha Coefficient) (fiaey Miivdidngn. 2546) las TyaI

3 . -
Cronbach s alpha = k covariance / variance

1 + (k — 1) covariance / variance
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Variancelny sadpyasdlsUTinTaIsmy
5.3.abaR 13 ummessumuaAgiuimivmeneiadadoannu (Inferential

Statistics) lun'ﬁ’:{fmﬁafqﬂHﬂé"\aﬁﬂﬂﬂ’aﬂ'ﬁ:'mnsmaanﬁﬁnmn%v’oﬁ Tandaszaunnu
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U unn fuadsfildRansonlu t - distribution
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o F o unw fadi@nERaTI F — distribution
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a1, an FurszAvTanduius
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duilnatunstddasiasdadadlids F-Prob. 1¥iiy 0.053 Fawnnit 0.05 Bufa vausy
RANAT UGN (Ho) UQIassundgImses (Hy) wuwanyii mqﬁumna’wﬁ'uﬂmwﬁa
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