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Rossukon Piromrat. (2012). Satisfaction of the foreigner businessmen toward service of
Grande Centre Point Hotel and Residence Rajdamri. Master's Project,. M.B.A.
(Management). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Dr. Paiboon Archarungroj.

The purpose of this research was to study satisfaction of the foreigner
businessmen toward service of Grande Centre Point Hotel and Residence Rajdamri . The
samples of this research were 400 residents staying in Grande Centre Point Hotel and
Residence Rajdamri. The questionnaires were used to collect data which were analyzed by
percentage, mean, standard deviation, independent t test, one-way ANOVA, and Least
Significant Difference (LSD) and processed by Statistic Program. The research results were
as follows:

Most of foreigner resident were female, age in between 20 - 30 years old, single,
European nationality, graduated in Bachelor Degree , yearly income between USD 50,001 —
100,000. They had overall satisfaction towards service of Grande Centre Point Hotel and
Residence Rajdamri at very good level.

The research results reveals that:

1. Satisfaction of foreigner residents towards service of Grande Centre Point Hotel
and Residence Rajdamri in the aspects of room decoration and service quality were at good
level both for overall and each aspects.

2. Satisfaction of foreigner residents towards service of Grande Centre Point Hotel
and Residence Rajdamri in the aspects of pricing, location, promotion, hotel staff and
service were at very good level both for overall and each aspects.

The hypothesis test result were as follows:

1. Foreigner residents having different demographic factors: including age,
nationality, education background and yearly income have different satisfaction towards
service of Grande Centre Point Hotel and Residence Rajdamri at .05 statistically significant
level in the aspect of room decoration, pricing, location, promotion, hotel staffs, service and

service quality.



2. Foreigner residents having different gender have different satisfaction towards
service of Grande Centre Point Hotel and Residence Rajdamri under .05 statistically
significant level in the aspect of service.

3. Foreigner residents having different marrital status have different satisfaction
towards service of Grande Centre Point Hotel and Residence Rajdamri under .05 statistically

significant level in the aspect of room decoration, location, promotion and service quality.
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U vl Eua (%)
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200 \ //
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ATUIUVAMNAIUNA (LTADUL — LTALAIN) 1l 2010 1l 2011
AR 16,479 24,948
i ALEN9 16,470 24,956
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No.

Questionnaire

“Satisfaction of the foreigner businessmen toward service of Grande Centre Point Hotel and

Residence Rajdamri”

My name is Miss Rossukon Piromrat, a master degree student in Faculty of Business
Administration at Srinakharinwirot University. All of the data in this questionnaire used solely
for educational purpose and will be kept confidential. Please take a few moments to
complete this questionnaire based on your experience. The questions are about your

satisfaction toward service of Grande Centre Point Hotel and Residence Rajdamri.

Please leave the completed questionnaire at the reception counter.

Thank you in advance for your valuable time to complete this questionnaire, please

kindly accept this pen as a token of appreciation.

Sincerely yours,

Miss Rossukon Piromrat



Part 1: General Information Respondent

116

Explanation: Please insert “X” in [ ] or complete the details that is identical to your status.

1. Sex

[]11.Male
2. Age

[]1.20-30 years
[]3.41-50 years

3. What is your nationality?

[11. Asian

[ 13. American

4. Marital status
[]1.Single
[ ] 3. Divorced

5.What is your educational background?

[ ] 1. Below bachelor degree

[ ] 3. Above Bachelor degree

6. What is your total income per year?

[ ]11. Below 50,000 US Dollars
[ 13.100,001 - 150,000 US Dollars

[ 15. Above 200,000 US Dollars

[12.

[]12.
[14.

[12.
[14.

[]12.

[]2.

[]2.
[14.

Female

31 —40 years

Above 51 years

European

Other (Please specific

Married

Bachelor degree

50,001 — 100,000 US Dollars
150,001 — 200,000 US Dollars
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Part 2: Satisfaction of foreigner businessmen toward service of Grande Centre Point Hotel

and Residence Rajdamri. Explanation: Please insert “J” in [ ] that suits your opinion.

Please indicate to what extent you agree or disagree with each of the following statements.

Marketing Mixes that were related with

customer satisfaction

Level of satisfaction

5 4 3 2 1
Strongly | Satisfied Neither dissatisfied Very
Satisfied Satisfied dissatisfied

nor
dissatisfied

Room Decoration

Decorations and cleanness of

guestrooms.

Full facilities in guestrooms.

Full and modern facilities such as

swimming pool, fitness center etc.

Pricing

Guestroom rates comparing with quality.

Guestroom rates comparing with room

Guestroom rates are suitable for

Location

Easy to go to hotel by BTS.

Proximity to town.

Proximity to famous entertainment

Peaceful and private environment.
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Marketing Mixes that were related with

customer satisfaction

Level of satisfaction

5 4 3 2 1
Strongly Satisfied Neither dissatisfied Very
Satisfied Satisfied nor dissatisfied

dissatisfied

Promotion

Discount for Reservation via web site.

Discount for special activities in hotel
such as New Year, Songkran festival,

etc. for in -house guests.

Special Service for special occasions
such as Birthday, Wedding

Anniversary.

Promotion to travel around Thailand by

Limousine service.

Hotel Staffs

Politeness of employees.

An enthusiasm of employees in their

job.

Employees have the knowledge in

answering customer questions.
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Marketing Mixes that were related with

customer satisfaction

Level of satisfaction

5 4 3 2 1
Strongly | Satisfied Neither dissatisfied Very
Satisfied Satisfied nor dissatisfied

dissatisfied

Service

24 hours service available.

Speeds of Check-in and Check-out.

Safety and confidence in security.

Service Quality

Quality and service are improved

regularly.

Overall quality service meets standard.

Ability to provide quick help and

service.

Services are friendly and at

international standard.

Others (Please specify)

Thank you very much for your devote time and co-operation of this questionnaire
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