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SCORING THE THOMAS-KILMANN
CONFLICT MODE INSTRUMENT

Circle the letters Below which you circled on each item of the questionnaire.

Competing Collaborating compromising Avoiding Accommodating
{forcing) {problem solving) (sharing) (withdrawal) (smoothing)
1 A B

2 B A

3. A B
4 A B
5 A B

6. B A

7 B A

8. A B

9. B A

10. A B

11. A | B
12. B A

13. B A

14. B A

15. B A
16. B ' A
17. A B

18. B A

19. A B
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20. A B
21. B A
22. B A
23. A B
24. B A
25. A B
26. B A
27, A B
28. A B
?9. : A B
0. - B A
Total number of items circled in each columm:

Competing Collaborating Compromising Avoiding Accommodating
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YOUR SCORES ON THE THOMAS-KILMANN

CONFLICT MODE INSTRUMENT

Collab~ Compro- Avoid- Accom-

Competing orating mising ing modating

100%
12 12 12 12
11 11
11 12 11 10 10
10 11 10 9 9
8
90%
High 25% 9 10 7
80% 8 9 8
9 ‘
70% .1 8
7
60%
6
8 5
7 6
Middle 50% 50%
40% _S 7
4
30% _4 g 5
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70%__ 7 8
"
60%
) :
8 5
7 6
Middle 50% 50% -
40% __3 7
4
30% .. 4 6 3
6 5
Low 20% 3
20% 3 4
5 4
10% __ 2 3
4
3 3
2 2 2 2
1 1 1 1 i
6%_0 0 0 0 0

¥scores are graphed in relation to the scores of 339 practicing

managers at middle and upper levels in business and government

organizations.
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The purpose of this study was to examine the conflict
management styles of the district superintendents in educational
region V and to examine the relationship between the conflict
management stvles and the selected variables which were educational
qualification, administrative experience and training experience.

The samples composed of 45 district superintendents working
in the office of the district superintendent in educational region V.
The Thomas - Kilmann Conflict Mode Instrument was used to assess
five conflict management styles which are competing, colliaborating,
compromising, avoiding and accommodating. Frequencies, percentage
and Chi-square were applied in order to analyze the data.

The major conclusions of this study were as follows :-

1. The conflict management styles most frequently used were
avoiding and accommodating, while the competing style were slightly
used.

2. No significant differences were found between the conflict
management style scores of the district superintendent and educational
qualification, administrative experience and training experience.

Based on the findings, the researcher proposed several
recommendations to improve the conflict management skills of the

district superintendents.
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