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Kanyawat Chaiprakarn. (2010). Factors Affecting The Use of Deposit Service of Bank for
Agriculture and Agricultural Cooperatives in Bangkok Metropolitan Area. Master’s
Project, M.Econ. (Managerial Economics). Bangkok : Graduate School.

Srinakarinwirot University. Project Advisor: Mrs.Praparn Fuengfusakul.

The purposes of this research were to study the personal factors including gender,
age, educational level, occupation, monthly average income, and marketing mix factors:
Product, price, location , promotion, employees' service, and bank image affecting using
deposit services with Bank for Agriculture and Agricultural Cooperatives in Bangkok
Metropolitan Area. The samples used in this study were 400 persons in the mass consumer
group using deposit services with Bank for Agriculture and Agricultural Cooperatives in
Bangkok Metropolitan Area. The research instruments for collecting data were
questionnaires. The data were analyzed by percentage, mean, standard deviation,
hypothesis testing with the chi-square.

The results were as follows:

1. The majority of the respondents were female, age between 25-34 years, they
finished bachelor's degree level, they earn a living work by the government officials / state
enterprises employees / government employees, they had monthly average income of
10,001-20,000 baht.

2. The majority of the respondents would open a savings account, and they had
many types of deposit accounts. Each of them had two accounts. The duration of being a
customer was less than 1 year. They came to use the service around 1-3 times per month.
They would come to use the service during the first to tenth day of the month. The
objectives for depositing the money were to win the lottery, followed by being the saving
when they would be old or sick.

3. The respondents gave importance to marketing mix factors, as a whole was a at
high level. When it considered in each aspect, it was found the highest level of importance
was the aspect of bank image, whereas the aspects of product, price, promotion and

employees' service were at high level.



The results of the hypothesis testing were as follows:

1. The gender affected amounts of deposit account of Bank for Agriculture and
Agricultural Cooperatives in Bangkok in Bangkok Metropolitan Area with statistic significant
equal to 0.01.

2. The age affected amounts of deposit account and the duration of being the
customer of Bank for Agriculture and Agricultural Cooperatives in Bangkok in Bangkok
Metropolitan Area with statistic significant equal to 0.01.

3. The educational level affected amounts of deposit account of Bank for Agriculture
and Agricultural Cooperatives in Bangkok in Bangkok Metropolitan Area with statistic significant
equal to 0.05.

4. The educational level affected amounts of deposit account and the duration of
being the customer of Bank for Agriculture and Agricultural Cooperatives in Bangkok in
Bangkok Metropolitan Area with statistic significant equal to 0.01.

5. The monthly average income affected amounts of deposit account and the duration
of being the customer of Bank for Agriculture and Agricultural Cooperatives in Bangkok in
Bangkok Metropolitan Area with statistic significant equal to 0.01.

6. The marketing mix factors including Product, price, location, promotion, employees'
service, and bank image affected amounts of deposit account and the duration of being the
customer of Bank for Agriculture and Agricultural Cooperatives in Bangkok in Bangkok

Metropolitan Area with statistic significant equal to 0.01.
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