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Nawarat Santikul. (2002). Perspectives of Subordinates towards Supervisors ! Leadership Dimensions
and Subordinates’ Job Satisfaction. Case Study : The Office of the Securities and Exchange
Commission, Master Project, M.B.A (Management) Bangkok : Graduate Schoal,

Srinakharinwirot University. Advisor : Asst. Prof. Supada Sirikudta.

This research had an aim to study the perscnal parameters that affect subordinates’ job
satisfaction, leadership dimensions towards subordinates’ job satisfaction and study additional
recommendations on leadership dimensions and subordinates' job satisfaction. The samples used in
this research were a number of 255 operational-level staff of the Office of the Securities and Exchange
Commission, the tool used in the collection of data was a questionnaire. The statistics used in data
analysis were percentage, mean, standard deviation, t-test, one-way variance analysis, pair-to-pair
difference test by the method of complex comparison according to the LSO method, and Pearson

determination of the coefficient of correlation.

The research resuit found that among the 255 respondents, 68.6 percent was female;
the majority of the samples had an age range of 30-37 years, 70.6 percent; had an educational level
higher than the bachelor's degree, 70.2 percent; had job positions at operation levels 3-4, 58.0 percent,
and had a working period of 7-8 years. The research resut can be summed up as follows:

With respect to the perspectives of the subordinates towards the leadership dimensions of the
supervisor, it was found that the subordinates saw the leadership dimensions as a whole very often.

As for the perspectives of the subordinates towards job satisfaction, it was found that

the subordinates had job satisfaction as a whole at the level of much.

From the test of the hypathesis, it can be summed up that:

1. The subordinates who were different in sex, job position and educational qualification had
perspectives toward the leadership dimensions different from one another with no statistical significance.

2. The subordinates who were different in age and working peried had perspectives toward
the leadership dimension different from one another with statistical significance.

1 The subordinates who were different in sex had job satisfaction different from one another
with no statistical significance.

4. The subordinates who were different in age had job satisfaction regarding collaboration the
supervisor they esteemed and regarding the quality of supervision different from one another with

statistical signiﬂcance.



5. The subordinates who were different in job position and educationat qualification had job
satisfaction regarding career progress prospects different from one another with statistical significance.

6. The subordinates who were different in working pericd had job satisfaction regarding
coftaboration with the supervisor whom they esteemed and regarding the quality of supervision different
from one another with statistical significance.

7. The leadership dimensions regarding having prudence, regarding social maturity, regarding
having the desire to succeed and regarding the attitude respecting having human relations, had relations

in the same direction as subordinates’ job satisfaction with statistical significance.

The recommendation from the research for the organization is that the work department doing
the duty of managing human resources should have preparedness to lay plans for the development of
persennel, both those being supervisors and operation-level staff so that they would have working
potentials and should give support, promotion to, develop and train supervisors in the aspect of sccial
maturity that affects subordinates’ job satisfaction most by following up and evaluating them continuously
50 as to bring about good attitudes between the subordinates and the supervisors, which may result in

the warking of the organization generating maximum efficiency.
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. . o oo d e vo &
Tuaw Tasuanwasdnnuduado wseindvsuuniasgu Tavduunlagswldsil

01 22 -2917) 30-371 38451 T
(@) {n=45) (n=180) (n=30) (n=255)
X | s | X |s0| X | sD | x | sD
anuwanalaluauzas 376 |59 350 |66 (328 |71 |352 |.67
dlataduniym
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1719 34 uaeanamsSuudisuieuzyesldliduliymfiinadannuiwalalunu lassa

a‘i'munmsumq

dulsnanmn WHHEIAINY df 58 MS  F-Ratio F-Prob.
wilsdyau
O g Qs O G :‘dl ] L]
nﬂu:maapﬂﬂmﬂunm‘mﬂma sewhangu 2 4358 2179 5081* 007
AnuNawalaluau mzflunaju 252 108.079 429
T 254  112.438

o (3 = [ L. PV o a . =
NA1319 3¢ mamsieTeilliendsuagveslitiduiymAtinadennuRswelatuy
nulassin lasldsdifnriiaszdainuuysUsruniaéet One Way ANOVA (Analysis of
] = 1] At d *« i A &) 1] 1]
Variance) Wu1 diéh F-Prob. ity 007 Fafaunii 06 Fudunassuannauandiasznitsany
A4 Qs s o Aﬂ 1 ﬂ‘-’ A = = @ o
vosfldfsiuiymiduadaniufewelelunulansou Wufe Ufiasauy@suman (Hy) uasuausy
= 1 L G A e E‘ﬂ [) Bt = L]
auyfigiusas (H,) wneanuh dlddsdudymnafianuandreiu dnadannuiowelaiueulan
] a o & Qe L o e = £ o =t =08 . .
53 uandiu aauu Feleldheansiwee i lhuSoudfisuBedeu (Multiple Comparison)
R, . . = s = 'Y v a2 s
1 tnagauuuy Least Significant Difference (LSD) l.wEJWI'nmLaaﬁﬂlmmatmnmanu nITAULY

. G [V &
Aty .05 aodaludi
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7LV .Y ™)

] ) a . oo L P :
#1719 35 I.LHGIGNaﬂ’liL‘LﬁUUL‘ﬂU']Jﬂ']LQﬂFJTIUﬂﬂaﬂﬂﬂuqﬂﬂﬂm'ﬁﬁﬂuB'IQLLGIHW'T\‘JH%‘Y]NNRG'IE]

o

=3
anuRInalalunulaes

22291 30-37 1 38-459
FJ’][J
X 3.76 350 3.28
22 -291 3.76 256" AT
(.020) (.002)
30-371 3.50 224
{.084)
38 - 451 3.28 -

- flbdnfyneadianiazey 01
Tl niaianszey .05
NANTILATIZRATY 35 UEAITT Q’lﬁﬁaﬁuﬁm’mﬁﬁmq 22 - 20 U AufAs 7y 30 - 37 1
NNMFIATIER WU A7 Sig. iy 020 Fedaundt 05 wanueda cﬂﬁﬁaﬁuﬁrgmﬁﬁmq
22-29 7 Lmn@haLﬂuswugﬁugﬂﬁﬂaﬁuﬁmmﬁﬁmq 30 - 37 1 Afiwsdannuiawalalusuloy

.

pu| W , A a . ' =
T NITAUNLEIRTY " I@\ﬂu“ﬂ@qﬂﬂqlﬂﬂﬂlﬂqnu 256

ldTssudymndaty 22 - 29 U AuAd 01y 38 - 45 T annasieed wudn e Sig.
| e 4w . , e o a aa o ' I | A
tiriy 002 Fakaend .01 wanpaad dléisduiymndany 22 - 29 I uandrailunegiu
a4 G L O dld = dﬂ 1] dl s Lo a Tt r—1|
ldtsRutymafiony 38 - 45 T Afinadannufawalalusnulassy Aszduibidy 01 lasfiug

: . P .
FANANUNDBIUNINY 479
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a3 36 MyTinTeidayarimusaesdldisduiymadioguansdroiu fuadennufiswalalunu

. T (oA . - w oo
I@]EILL“E]T'ILHN?J’]W?% AR LAZALUERIUUIIATIIU Imﬂmuumﬂuﬂumu Ad

814 22—-297) 3037 1 38—451
(A1) {n = 45) (n = 180) (n = 30)

X SD. X sD. X SD.

dulamernmilunisau 3.72 58 3.59 63 3.37 65

@T’lum‘:ﬁﬁmuﬁmﬁué’ﬁaﬁuﬁmmﬁ 3.78 76 3.37 79 3.16 95

wWinawantasiufa

fugmANIaIMIUnATeIIAY | 3.93 89 3.22 98 3.00 | 1.11

Uy

audinalaluaulagsw 3.76 59 3.50 66 3.28 71
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- w v e w Sa . a
T 37 usaamamsuliuitsunimussasdlafidudymidsaanuiowelelunm $uunanw

g Wumeanu

ﬁ'ﬁu:maacﬂﬁﬂaﬁ’uﬂmmﬁﬁda R RLRH df S8 MS  F-Ratic  F-
auinswalaluan wiTdsau Prob.
1o aulamamanidbilumsiem wivadn 2 2268 1134 2897 057
mﬂ'lu,nsjm 252 98.645  .391
FOLY 254  100.913
2. MUMIMSIUTINUETIAY SEWIWNGY 2 8.268 4134 6.352* Q02
Ty Antnnusndanivie mulungu 252 164002 651
FREL 254 172.270
3, ﬁmﬁgmn'm"uaam'sﬂnmaa T:Wiwnfeja.l 2 21720 10860 11.313* 000
IR o molundy 252 241911 960
57 254  263.631

“HrpdAynshanszau 05

a e = i LA w  as ot -
NN 37 wamsAlemnifSouifisuayresdlddiduiyniddaainufowelaluau

Wusediu lavldadfnisTinsisinonundsysiunisifien One Way ANOVA (Analysis of

' ar W W oy w“ - N [YERETE VI ¥
Variance) wui1 nauzpaslaisavymffdidaanafanalelunu aunsiewianudiady

Ugmiiwdnsendaniuie uszsdugmnmwasanisUnasasieiuiymn i F-Prob. Waunin .05

A ] L] 1 O L o s .3 ar & ]
Fadunmsnasauanunandnmwitegiuiruzsaslatinuiymiddennuiowalalumm

A Iiunugldu iy raninawendenivie BRTATUA AT INTUNATDITIAY

a A \ P 4 ' oA a a v
Ufy'ﬁ’] 4UA1 F-Prob, t(hiny 002 1az .000 #U81ay TIUaBnin .05 Wufa ﬂ{]Lﬂﬁﬁ“g@]ﬁ’]u“an

Qe = " x’ Qo O S v o = 2= =] = o
(Ho) wnzzauivauy@ziusas (H,) dauu @idodaldihmamsiensiihlduSonfomdidon

{Multiple Comparison) T3 inageVULLL Least Significant Difference (LSD}) Lﬁam‘hﬁhmﬁﬂgﬂﬂﬂ'ﬁa

. a : e o a4 o ., &
uaneIY fiszautbien .05 aedaluil
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71374 38 wsaswamaSouifisudieieneguedliisduiymifianguancraiu Srada
snwiawelalwmidmumrinuiiudisiuiymaninausndaniuia

81 22-29 1 30-37 U 38-45 1l
< 3.78 3.37 3.16
22-29 1) 3.78 406** 622+
(.003) {.001)
30-37 1 3.37 217
(174)
3845 1 3.16 -

= Iibidymeaidfiszey .01
NANTHATIZHAITI 38 uFadin gjﬂé’ﬁ'aﬁ‘uﬁ‘zymﬁmq 22-29 1 Aweny 30-37 T aanms
JiaTewudn Sig. iy 003 atauni 01 wuneenu Q’lﬁ'ﬂ'aﬁ'uﬁ'zy‘mﬁﬁmq 2229 1
u,rnmimfluﬁUﬂﬁupﬂé’ﬁaﬁuﬁrgmﬁﬁmq 30-37 11 AifiadanaRawslelusmudrumsrinusautu
@'ﬁ'nﬁuﬁmmﬁwﬁ’mmunL‘rmﬁfuﬁa fiszduiuiey .01 TanTnadnasiademindy 0.406
;ﬂeﬁ'ﬂ‘aﬁuﬁ@mﬁﬁmq 2229 1] nuany 38-45 T 3nmyiaTey wuii e Sig. Lvindy 001

b

Fadeund .01 wanparh Jldisdudymadery 22-29 T uandradumasiugldfsdunipm

fiflany 38-45 1 Adinasannuianalalunusumshauiuiugiiunigmiminnuendes

v oA d e oa

o, & = . ¥ o [
uufa nisavwyaag .01 IG]EJSJNQ@N-GF]’ILQ&E!LY]']HU 0.622
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7139 39 usanamsSoufisudiadsnoguesldlduiymiferauandraiu Suade
anuisnalalunudugmmwyssmsunasanieduliym

014 22-29 1 30-37 1t 38451
X 3.933 3.222 3.000
22-29 1 3.933 T 933+
(.000) (.000)
30-37 1 3.222 222
(:251)
38-45 1 3.000 -

» ffridanesifnsdy 01
HANTIATIZAMTI 38 LaReTn Q’[@Tﬁqﬁuﬂ'zy"mﬁmq 2229 1 fueny 30-37 Y anns
FOT1ANLTN Sig. i 000 Sartasndn .01 wanpaa ;ﬂﬁ'ﬁoﬁ’uﬁmmﬁﬁmq 2229 7
wanehaunogrudladediudymadeny 3037 I ﬁﬁNa@iaﬂ'nuﬁawalalumué’mqmmwmaams
Unasasiaduldgm Anduivddny 01 Taofinadssnadowiniy 0714
Q"l@i’ﬂuﬁuﬂmmﬁﬁmq 22-29 T Auany 38-45 T 9anmadamzt wuin e Sig. Wiy .000

b

w '

Fokaond1 01 wnwari dladsiulymideny 2229 U uandradwnsgdugldteduyan

oo 2y Ao | ) W oa o [
hiiany 3845 ¥ Aiflwsdanuiawalalurudugumwzaimadnasesfsfulige Assduin
#1977y .01 lapiluadnadaiewiniu 0.933
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[l .
a, L Qo 2 g ¥

suydgivdafi 8 Jlatsdulymnidunianmansin dnadaanuionaloluemn

q ]

s =

" A = =) - A J
EANAINK EﬂJJ’]inl.“ﬂUutﬂuﬁﬁﬂﬂﬁﬂ%ﬂ’ldﬁﬂﬂ\lﬂ@du

|3
Ho : fldadusimAfidumisnusinetu Suasanmnuftowelalumm liuandrou
H, : dldaduigmafaumisnusoiu SuadenuRonalalunu wandretu
smiuabaflslunisiesey az'l.‘ﬁ'mme\aaush'[mu'l‘z?nag:ucﬁ"aasmﬁgaaaanagmﬂuﬁmzﬁu
(Independent t-test) lF5sa AT a3 % 95% Gatin WUHLITAVATIUREN (Hy) fdalile 2-tailed
Prob. (p) Jfaenin .05 HAMT AU RN AFTHUEAIFIATII 40

#1319 40 usasrsmISSefnudladsusymniddumismuiivwinaus dudfiams 1 — 2

uazAddunissuminminuszaul §URinns 3 — 4 dnadannuionalalueu

@udThdns FAN t-test for Equality of Means
x S.D. t prob
riauzvavglafafuiymni WAL 1-2 3.44 66 (1627) 105
dannuiawelalurulas iy a3 -4 3.58 66

]
A g '

HAMTILATIERINTI 40 MafsndsudldiduiymAfidumisnuiiuwinnussey
UIRAS 1 — 2 usefifdumissmiumineusdud§oRms 3 — 4 Tuadaaruiimeleluimu
laosw Tasldafi® Independent Samples ttest lummagay wuin fiden Probability {prob.)
WAL 105, atasndn 05 duda pauFuRUYRITIUNGN (Hy) uwasUiasauyfizIugas (H,) nang

W da, a o )

(] 9 0 ] a L s Y o a
f37uN @'meﬂuum'n’mumLmuammﬂuwum’\m:ﬂuﬂgummi 1 — 2 ussnysdwmnianwiilu

1+

WENMUSEAUUFUANT 3 — 4 Tnadeenufawelslurulasmulbivand iy
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L LA L Ad " 3 L] 1
AT 41 _LmﬂamsmaaumuwaaQ‘lmuaﬂumy‘n'mmamwﬁawa‘lﬂmm TIUNATUA MUY

N Wumaenu

ﬁﬂmmaaaﬂﬁﬁaﬁuﬁmmﬁﬁda TR t-test for Equality of Means
aNuRIW el luiu %

X S.D. t Prob.

1. dulamasrmilumsiem U 1-2 348 62 (2.346) 020
T=0U 3 - 4 3,67 B3

2. @Ymmsﬁw\uﬁuﬁ‘ug’ﬁaﬁuﬁ’mmﬁ WAL1-2 336 83 (:887) 376
winauengdaiuhe wAU3-4 345 82

3. unamwraImIUnaseaiiduiyn wu1-2 336 1.00 571 568
=OU3-4 329 1.03

Pt AU -2 3.44 66 (1.627) 108
au3-4 358 66

e g e aad [
* HUBRAUNWNEaANIZOU .05

o, ;

MNATI 41 wamsieTeimsisuifisuriausesd it uiyAddundsudy
WHNMUuTEAvY§idnT 1 -2 u.a:ﬁﬁeﬁ’]Lmﬂwwmﬂuwﬁ‘nmm:ﬁuﬂﬁﬁ'ﬁmi 3—4fuadn
anuiswalalunwdefnsoniunediu Tooldana Independent Samples t-test lun1INagaL
wuh viausvasgldeduiymiddannufanalalunudulanatiansilunsrinam ffis
Probability (prob.) $atnin .05 siufia Uiasaun@giunan (Hy) wazeauTURNNATIUTEY (H,)
wwaei gldduniymadsumisnuandnuinsdannuiowslalnugulans

v lunasiasiandnans
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'
=, oA

anydigmian 9 Aladiduiymifiadinsdnmaeiy fwadoanafonalaluem

{
uaneonn  masndsuiusnydziwnieadalanei

[ . =1

H : Slesdudyeifdinsfnunsnaiu duadennuiewalaluem luwandnaii

= H
wis o Ad = = v B el . =3 1 kot
H, : glddadulgmnaddinstnmenanu fuadenmarwelalumu uanseiu
FRTURDAN MUNITIATIZY a:l"ﬁ'mmmﬁaudﬂ@u'l,"ﬁ'najuﬁ'zazi1aﬁaaaan§imﬂu§mzﬁ’u
a o A d w & a Fs ar a ]
(Independent t-test) 132 AUAIMVLTEIU 95% GI1L RUHIRTTUYFTIURAN (H,) idailia 2-tailed
Prob. (p) dfiasnin .05 HANINARIUANYATIUUTAIAIATI 42

- W A as Ao a o - oo
e 42 wassransnfSouifisugldidudynfiidnsfinsmdulSyanes wesid
dnIAnIEugIn S aned Snadannuionaleluay

Fudshianm AU t-test for Equality of Means
x S.D. t Prob.
Tieeya s ldtiAulymidda WSnana3 3.41 75 (1.759) .080
anuiawalalusulansiy gy’ 3.57 62

=

HaMTIaTERINT 42 nufsufeudléviduiymaidnsdnsssduliyyaad
ua:ﬁﬁ'g‘@imsﬁnﬁ’w:ﬁuganiﬂﬂ?m a7 dnadoaudiwalaluaiwlansin Tawldadia
Independent Samples t-test lunisnagey wuin Al Probability {prob.) ¥y .080 &sunnndn
05 1uda £ aUTURUYATIUNAN (H,) unzUfisoaundgiuses (H,) wansanai ;ﬂﬁﬁaﬁuﬁ:ymﬁﬁ
WnsAnmd e Inadannaianalalunwlivansdrein
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. A Ol Qe e A = N}
TN 43 uERIMMARILYIK B lAl AL AdnadeanuRawalalusm $ruunany

AaimIAne Wumedu

Ny aag’lé’ﬁaﬁ’uﬁ'@‘mﬁﬁ@ia 2NN t-test for Equality of Means

aruNanalaluau % Sb t Prob,

1. dulamarmwilumsiiem Wy 3.46 70 (2.161)" 032
goninfyanaT 364 59

2. @T'mmfﬁ‘mus'wﬁ'mj’ﬁ'aé’uﬂ’n;mﬁ yges 3.32 95 (1.297) 196
winwangaatiuie ganiwfiggnad - 348 78

3. suguntnaasmTnaTesausigm iygnas 3.30 1.06 (.193) 847
gninfiggned 332 1.00

9% LTIl 3.41 75 (1.759) .080
gninfigues 357 62

* GubdeynIstifnszey .05
o o o Y S o ar
1NN 43 KamTaTzimatuuisriausresdldtiduymaid@ininwsdu
= e A a . o ' d o P
WBaanes washilhamsanmezauganinSygnes fnadeanuitwelalunu definsabuns
L7 -] [} ar LT L G Aﬂ [}
@ laaldadia independent Samples t-test lumsnagey wuin riauzvas laadudymniide
[ w LY 5 A . w ' o
anuiswelalunudulanaminilunisvineu 7861 Probability (prob.) fasnd 05 wuda
L= Lo dd

UanauyAgiunan (Hy) wazuaNFUFNLAZIUTEY (H,) nunpaud Q’lﬁ'ﬁ'aﬂumyﬁ'mu'geﬁn'ﬁ
anuandrenuiinadanruianelalunuuandraii
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anyfgiudadiio dlatidudymAdszosnainislfifeiudreiuinada
L] s =l o - Ll L J
anufiswalaluwnuuansoin - swsadowduauyfgmmeadaland

A

Ho : AT uTymAfiszozainsd jofoudreiy Snadennufawalaluswliven

o

H; : gl idreznamalfifeudeiu fuadeanufomalalunuwansg

dmivaianldlunisiiased arldmmeseudaemsiinmeiianulssumades
{One Way Analysis of Variance ; One Way ANOVA) kaznminagay Huqﬁﬁﬁﬂ’ﬁ'ﬁ:é’umwﬁaﬁu
95% darin WUASFUYRFIURIN (Ho) fidaula 61 F-Prob, Wasnii 05 wasdauydgiudala
Uiiiesauy@gnunan (Hy) uazaniuguyfigiuses (H,) ﬁﬁmmﬁuarjwﬁawﬁqg}iﬁmn@mﬁu i
U wWisuifivuiBadan (Multiple Comparison) Tanldi5narauuyuy Least Significant Difference
(LSD) Lﬁama’"n@hmﬁ'uﬂiﬂﬂ'ﬂaummmﬁuﬁs:ﬁuﬁfuﬁ'lﬁ'mv 05

= a A W s ol
T4 44 uaasHammlouisuiauseasdlaiduiyniduadaamuienalslusulas s

uunauszesaNIU IR

Futlshdnmn Wsny  df SS MS F-Ratio F-Prob.
wsdsau
vimuzvaaldtsduiymitinade wwivngy 4 3122 780 1785  .132
aunawalaluau M U'lun@;u 250 109.316 437
T34 254 112.438

NG 44 wamnmﬂMtﬂ‘%aULﬂm.muynmmﬁJgumammaqaﬂmmﬂuummwuua
danuianalaluaulansy Twu'l.'uﬂnﬂnwamm*mmml.tﬂ'sﬂﬂumamU'J One Way ANOVA
{(Analysis of Variance) wWud1 Nen F-Prob. 1yinny 132 ‘Nmnn’n .05 'ml.ﬂumwﬂaaum‘lmwm
faszwineszozna U fiRnuifideanufowelatuemulassy fufa vanFumuyfigIunan
(Ho) wazUZiamauyfigiusad (H,) wuuawd g‘[ﬁﬁaﬁuﬁmfmﬁﬁszU:L'Ja'lm'sﬂﬁn"ammmnﬁm
fiu Inadaanuiawalaluaulassiu lbuandraiuy
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a o w v par o o e ot . a A B
a1579 45 msiemsitaysrimussadladsdudymidsses et fuRnuandieiu Suada
arwfawalaluam laguanuasimavwdnade useddonumnasgu Tassuuniumedu

ot
szuzajoaem | weonii1d | 1-39 4—61 7—91 10 Hguly
(Fmn) (n = 10) (n = 27) (n = 60) (n = 113) (n = 45)
X |sb.| X |sb.| X |sD X |sD. X | sD.
dulamainamitly | 386 | 34 | 366 | 54 | 353 | 64 | 358 | 64 | 360 | .74

NIR9TU
UM SIS INAY 420 | 59 | 362 | 54 | 3.33 .85 3.37 .85 3.36 .83
ujﬁaﬁuﬁmmﬁ

YGRSV ERIRTE!
@T’mq WATWDNNMT 450 | .71 356 | .75 | 3.33 1.04 3.27 1.02 3.04 1.02

Unasastaaunigm

aunIwalaluan 401 | 31| 364 | 51| 346 | 68 | 349 | 68 | 348 | 72
Taesu
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M 46 usasnamTlSeufiguimisvasdlaiauiymatnadanuionelalueme Suunan
ez Wunedn

ﬁ'ﬂuzmaaa“lﬁﬁaﬁuﬁngmﬁﬁ@ia KRR df SS MS  F-Ratic F-Prob.
anuisnalalusiu uisdsau
1 dulamaimbhlumsinem wiungy 4 1.049 262 657 623
malungy 250  99.863 399
It 254 100.913
2. SUNTIRIIUTINAY CRIRGHY wihingy 4 8.055 2.014 3066 017
Tymiwinewentesivie mulungy 250 164.216 657
et 254 172.270
3. dugmnIaInsUnaTad TEWINNGY 4 19.185 4.796 4.905*  .001
AETTLTY g mulungu 250 244447 978
PREY 254  263.631

Tivddynesiafiszey 05
IINAIITI 46 Namﬁmﬁ:ﬁm"’mmﬁum:uznmnm}ﬁﬁﬁmwau;ﬂﬁ'ﬂ'&ﬁuﬂ’mmﬁﬁua
danuRanalalunudusrisiu lasldaddnsinmzdfanuulsnlsiumado one Way ANOVA
(Analysis of Variance) WU ﬁﬂuwaag"l@%’ﬁqﬁ'uﬂ’zy'mﬁﬁ¢ia@muﬁawa'lﬂumuﬁmnﬁﬁ'muiw
ﬁu;ﬂ}'ﬁ‘aﬁ‘uﬂ'@mﬁwﬁmmnndaaﬂf’uﬁa wazsugmnIneImsUnasasasutins e F-Prob.
waunii .05 %\aLﬂummﬂﬁaumnul.mnshﬁ::wmi:u:nmmsﬂg‘jﬁamﬁuﬁ'ﬂuﬂﬁﬁﬁwavﬁamm
ﬁawa'lalm'mﬁ"mmsﬁﬁa'ms"nuﬁ'ucj’ﬁaﬁ'uﬁrymﬁwﬁnmuunziaoﬁfuﬁa LATAUADNINYDINT
Unasaaienuny ey §67 F-Prob. 1AL 017 uaz .001 e udrdy Fevasnis 05 iude UJjis
FUYATIUNAN (Hp) nazTgaNTURNNFIMTRY (H)) wanoaudn Q’l(ﬂ”ﬂ'aé'uﬁ@mﬁﬁiwmmms
U uuansranu finasiofawelalurudumahauhuiilsduiymawinnuendssiuia
uRzA %A N INBBIMTUNAsaITIR U T IansaTY G v lddwanisiensfinly
WisupuiEadon (Multiple Comparison) 1338 naapuuuy Least Significant Difference (LSD) L'ﬁa

Wriduasy dlatouansneiu Aszduipiey 05 aedaluil
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AT 47 mewan'mﬁ‘%nmﬁnummﬁm’]uﬂmaa;ﬁé’ﬂ‘aﬁ’nﬂ'rg"mﬁﬁs:ummmsﬂﬁﬂ?mu
] W oo ¥ a o ' Qs o ae A a .
uandnaniu Guadearufianalelurmdmnisauiuiudidudymiwinnuandas

wuha
wapnd  1—37 4—61 7—91 10 Pauly
szuzianUfua 11
_Xw 4,200 3.617 3.327 3.372 3.363
. 4.200 .583 B2 .828* 837
naunin 11
(.053) (.002) (.002) (.003)
- 3.617 .290 245 .25
1—31Y 4
(.124) (.158) (199)
3.327 044 0
4—51] (.044) (.035)
(.735) (.826)
3.372 009
7—91
(.951)
10 Swly 3.363 -

~Hluddnosdanseey 01
HEMTIATIZRINTH 47 Waad pj‘leﬁ'ﬁ’aﬁ'uﬁ’m‘mﬁﬁ‘a‘:u:m'm'mjg"u“ému waanit 11 Ay
Afszoznains §iRen 4 -6 ¥ mnniriiemed wuda dn Sig. vy 002 Fakanin .01
winsaei fleldulymfifsssnamnfiiom deond 1 9 wanerndunsgniugldtedy
Urymiifiszus nmmsﬂgumm 4-61 ﬂuwa@af»muwawalalumumumsmmununuumﬂu
Symiminanuendasivfie Asduividy 01 Tesfiuassadoriy 872

[V VIR VIR P = Gem v | P P Py vy
ldvsduliymndsoznamma§itau weenin 11 fufifis M IUGIRU 7 — 9
el a ' ' . o me T ' ' YL VRN V™ A =
1 'ﬂ']ﬂﬂ"ﬁ'uﬂf']:ﬁ— WU a1 Sig. 1INy 002 g9uaunin .01 WUTHRINUIT &Jﬂ@u-ﬂﬂuum'ﬁqﬂl’

wr

o ey v ] o) 1 £ 1 U ar a Aﬂ £, SAS
RWLELIAMTUHUGU Woendr 1T memal.ﬂumugnug‘lmmﬂuury'nwmzummmﬁjgumm

W

o Aa ] o a 1 Lo " ] ar 1 Tt o o
7—91 mmacﬂammﬁawah’[umumum‘mwmnunumuaﬂuurymﬂwunmuunuaau‘una il
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naq : Reliability

Reliability

**##*** Methed 1 (space saver) will be used for this analysis *****%

RELIABILITY ANALY SIS - SCALE (AL PH A)

“

Item-total Statistics

Scale Scale Corrected

. Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted " ‘Deleted Correlation Deleted
It 123.0667 427.6506 - .6975 . 9675
I2 123.2000 420.4414 .B255 .9668
I3 123.0000 427.0345 . 7504 .9673
I4 123.0333 425.9644 L7445 .9672
I5 122.9667 429.2057 L7235 L9674
16 123.2667 424.1333 .7424 .9672
I7 122.9667 424.5161 . 7833 L9671
I8 122.9333 428.0644 .6748 .9676
M9 122.7333 417.0299 .8335 .9667
M10 123.0667 415.3057 .7024 .9677
M11 123.0333 413.4816 L7577 . 9673
M12 123.0000 432.0000 .5583 . 9681
M13 122.9667 423.3437 .7108 .9674
M14 123.1000 429.2655 L6837 . 9675
M15 122.8000 413.2690 .7453 .9674
M1lé 122.9333 425.,9954 .8318 .9669
E17 122.5667 439.6333 .3297 .9682
E1l8 122.4333 437.6333 L4327 .9686
E19 122.5667 "446.5289 .1481 .9698
R20 123.0000 427.0345 _, L8000 .9671
R21 123.2333 420.8B057 .7900 .96740
R22 122.9333 428.0644 .7614 .9672
R23 123.1000 423,2655 .7962 L9670
RZ24 122.8000 422.9931 .8917 . 9666
R25 122.7333 427.8575 .B015 .9671
51 122.7000 428.1483 .6326 .9678
52 122.4667 433,4989%9 .5510 .9681
53 122.8333 432.9023 . 5337 .9682
54 122.7333 430.6851 L6162 .98679
55 122.7667 427.7713 .7426 .9673
86 122.6667 422.0230 .7810- L9670
s7 123.5000 461.5690 ~.298% .9721
58 1:22.8333 428.0747 .76B9 .9672
59 122.9333 423,9264 .7256 .9673
S10 123.0687 424.6161 .B385 .9669
511 123.2333 4iB.1851 .8272 .9667

RELIABILTITY ANALYSTIS - SCALE (A L P H A)

Reliability Coefficients
N of Cases = 30.0 N of Items = 36

Alpha = . 9685
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