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Zheng Wuyao. (2014). Strategies For Refusing Requests of Speakers of Different Cultures :
A Comparative Study Between Thai and Chinese University students. Master thesis,
M.A. (Thai). Bangkok: Graduate School, Srinakharinwirot University. Advisor

Committee: Dr. Ratchaneeya Klinnamhom, Dr.Wison Sukwisith

This study aims to investigate and compare how Thai university students and
Chinese university students refuse the instructor's request by using the refusal strategies.
The findings of this study are based on analysis of data collected from a questionnaire
survey of 200 respondents, among whom 100 sophomores from Srinakharinwirot University,
Thailand and 100 sophomores from Guangxi University for Nationalities, China.

The findings indicate that Thai university students use both direct refusal strategies
and indirect refusal strategies. There are eight forms of indirect refusal strategies, including
explaining, apologizing, providing other helps, advising, delay response, discussion for
partial support, expressing encourage, and auxiliary strategy. And Chinese university
students use both direct refusal strategies and indirect refusal strategies also. there are ten
forms of indirect refusal strategies, including explaining, apologizing, providing other helps,
advising options, delay response, expressing pleasure and well-intentioned, expressing
pity and concern, discussion for partial support, expressing encourage and auxiliary
strategy. The researcher analyzes that both Thai university students and Chinese university
students use strategy of explaining and strategy of apologizing the most frequently. Both
Thai university students and Chinese university students use three forms of refusal
strategies, namely direct refusal strategy, direct refusal strategy plus indirect refusal
strategy, and indirect refusal strategy.

The study is aiming to find out the relationship between the refusal strategies and the
social status among both Thai and Chinese university students. The students were classified
into three groups according to their respective social status comparing to those they
refused, meaning higher, similar and lower social status. For those who have higher social
status, or teachers in this study, it is found that the Chinese students applied indirect refusal
strategies more frequent than those Thai students. Chinese students applied indirect refusal

strategies 834 times in total, or 52.92% of all Chinese and Thai students who applied



indirect refusal strategies in this study survey, while Thai student applied indirect refusal
strategies only 740 times, sharing 47.08% of all students who applied indirect refusal
strategies. For those who have similar social status, or friends in this study, it is found that
the Thai students applied indirect refusal strategies more frequent than those Chinese
students. According to the study survey, Thai students applied indirect refusal strategies
623 times in total, which was 58.87% of all Chinese and Thai students who applied indirect
refusal strategies, while Chinese student applied indirect refusal strategies only 578 times,
sharing 41.13% of all students who applied indirect refusal strategies. For those who have a
relative lower social status, the juniors of the respondents, again the Thai students applied
indirect refusal strategies more frequent than those Chinese students. The survey shows,
Thai students applied indirect refusal strategies 697 times in total, which was 53.53% of all
Chinese and Thai students who applied indirect refusal strategies, while Chinese student
applied indirect refusal strategies only 605 times, sharing 47.47% of all students who
applied indirect refusal strategies.

Another finding from the compassion between Thai and Chinese university students
at different social status, the refusal strategies applied indirectly reflected some social
culture values in three main dimensions, the value of strong family ties, respecting to the

seniors and being friendly for better relationship.
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