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SATISFACTORY TOWARD LOAN AND CREDIT SERVICES OF MEMBERS OF
CREDIT UNION COOPERATIVE OCEAN GROUP
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April 2005



Samita Veeraves. (2006). Satisfactory toward loan and credit services of members of credit union
cooperative ocean group: A case relationship of members in credit union cooperative ocean
group Master's Project, M.B.A. {Marketing) Bangkok ; Graduate School, Srinakharinwirot

University. Advisor : Dr. Panid Kulsiri

This research has its purposes to study relationship between members' personat factors, namely,
gender, age, income, educational level, amount of shares, duration of membership, type of lona;
marketing mix factors; and members' satisfaction in using loan and credit services of the Credit

Union Cooperative of Ocean Group.

The samples of the research are 237 members of the cooperative who have used loan and credit
services of the Credit Union Cooperative of Ocean Group.
A questionnaire was used as an instrument for data collection. Statistical methods for data analysis

and hypotheses testing include frequency, percentage, mean, standard deviation and Chi Square
Results of the study are as follows.

Respondents were comprised of male and female in equal proportion. Most respondents aged
between 31 and 40 years old, had average income of 10,001 — 20,000 baht. There was an equal
proportion of respondents who had a bachelor's degree and those with a lower than a bachelor's
degree. Most respondents had accumulated shares less than 10,000 baht and had 1-2 years of
membership. They were satisfied with the ordinary credit service and highly emphasized on

marketing mix factors.
Results of the hypotheses testing at the 0.05 statistical significant level are as follows.

1. Members' personal factors, i.e. age, income, amount of shares, duration of membership,
and type of credit had relationship with credit service of the Credit Union Cooperative of Ocean
Group.

2. Marketing mix factors in terms of price and place had relationship with satisfaction toward

credit service of the Credit Union Cooperative of Ocean Group
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2. Qmmwmaqqﬂmm;ﬂﬁu‘%ms Q‘Lﬁu‘%msﬁaaﬁﬂmmauﬂmmﬁmsﬁutﬂuarj'mﬁﬁ
enuiihlatanudizamruaadivuing

3. myFeas tﬂumsﬁamﬁ:wm;d"l'iu"‘:ms msldmmnaganuel fosmunsnfasnu
wanolddlaiwlailuaineg

4. tuaanlumduiinuimnce Lﬂuﬁuamfumaa;ﬁuﬁnﬁ

A% o o ar [ v oo
5. arnunlRuIns mslans e Amunzauiunsvusns

- a o o a
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1. mIlduimTedwwinfisy (Equitable Service) myuinshiienugfrmnsuanaues
1 [} L ) & -
s T nduilnauuaniulas
v A - o o, . . - v a Iy .
2. mimsfinadniudaim (Timely Service) fansldvimsansaeanuind
Juau
L o) * 1 d . -
3. mIluinisedndaiias {Continuous Service)
v oo ' = . A at [y A [
4. nsiiuimsasnaufuane (Ample Service) Aamnuiipanaludusan 1w yana Jae)
gunsaldn 9
v ooa o a +° . N N - o = v
5. PstAuImshienumamia (Progressive Service) fla NITHAIUHIULINIINNOY
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anmuazgmnmbifianuadyiomihhlGen g

WITIFTIN ‘w3 was \ienud (Parasuraman, Berry and Zeithaml. 1998 : 185) lddnwn
WU pju‘%lnﬂﬂizLﬁuqmmwmaau’imimnmﬂﬂ%'umﬁ puduFftdsuaumanTauasldun i
manlannisuimanu 5 danwme fa

1. anuamannlunslivinsadugnasuacilald (Reliability)

2. fnememamonwluanuiluing E'Jl.lﬁdl.ﬂ%mﬁﬂqﬂﬂidﬁi‘m‘] UARINT UAZNITFR
doFaas (Tangibles)

3. m‘mauauamaﬂ'nN@Taemm%am']uﬁnwao@u‘%‘[nﬂ ((Responsiveness)

4. mmﬁwmrgmmaoQ’lﬁ'u‘%mma:m-sa%’wamqm%aﬁulﬁﬂu’%lm (Assurance)

5. m3beruaulauazionlaladeduslon Empathy)

Tcﬂnﬁmmmmmlumﬂﬁu‘imsaﬂﬁagnﬁama:ﬂalﬂ@'\' HhuanwmznAouiaInUHRIN
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vinmsadnegndadsazdleld snlumdmdylunesilddilaaldunimyaunaments udsnwoe
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. [ ) [V, v oa Al
auassisAMudinIwionMuiFnuasuslnannutwnyuasdtiuinnussnsaea ey
(YRS w P S - e o & w “ a & A
lifslnanalanusulaosielaladaduilnaduiddglunmsibifuilnanalanndetiv disg

NNMIEIUUIMawilennuaandy

andoLuaLAad (Longenecker. 1997 : 424) 1@3’Lﬂu35§n15u‘imsqmmwlﬁgiﬁw%mﬂﬁaai'"m
mwﬁawalﬂﬁﬁup‘wﬂmﬁaﬁ

1. ahanespwbvnalivins wendwsdeldungianasputs gastenuanuiesns
maaﬁuﬂﬂﬂ (Being on Target)

2. fenudilafennudaams viaund uszanudeuasfulnawdaufia:ldaraiumie
LLric‘?U?Inn (Care and Concern)

3. ‘Lﬁéﬂmwﬂmmﬁiﬁu‘imi Wansnfoursaausuasmnudoimssaiuilnaiimiuie
mii'lﬂmzuuu'%ﬂﬁ (Spontaneity)

4. Anbiwinowdwinuddym  Diwinnuaasnnuenlatalunsuiaywiwe s
uilna (Problem Solving)

5. %‘\wwmﬂmﬂmm‘l.ﬁﬁ’ngu"‘ﬂnﬂwns:ﬁ'a'lﬁmﬂmﬂmm\fuqzha (Follow Up)

6. miuiludadadatatmad siennudsyiulalituduilne (Recovery)

WITWETIH ma“f‘ waz \Eavnud (Parasuraman, Berry and Zeithaml. 1985 : 41 - 50) 1oy
fwwaRTAENBIE 10 Uiz fiandlFlumslmingunmuins duleud

1. MIFuAEL (Tangibility) 0 AnworvasfidwiItauazaInAmunTosudasle u 789
avnsol WAl T 1udu

2. audefiald (Reliabilty) dluarueansolumalfianuldesaihdadalunesgu
n'ﬁu?m'it,a.a:ﬁm’mgnﬁm

3. MInauURuas (Responsiveness) Li‘Juﬂ':nmﬁu’lﬁ]ﬁa:’lﬁ'ﬂﬂu"ﬁmmﬁaﬂnﬁmaﬂﬁ'ﬁmﬂﬁ
siTIai avlh

4. a1WA W0 (Competence) YARNIINEE Auf anutiwgiunad fidaou

5. A7FNW (Courtesy) wﬁnmuﬁlﬁu‘%m'sﬂﬂﬂuqmwdauﬁ’au fiasundefuszlaTiuen
lﬁ]’LﬁLLﬁQnﬁﬁﬁmlﬁu?‘nﬁ

6. mmv‘z}aﬁa'lwglﬁ’u%n'ﬁ (Credibility) qﬂmmﬁ'tﬁ’u‘%mmzm“ma:ﬁmﬁmms‘ﬂaﬁ'@zT e
fa wazaueila

7. anndseany (Security) andiladulasans Unemnaradnsla g lunisidhanls
UINg

8. MTIMBILSMT (Accessibility) TeTudplumandnd wardedelunmsidudms

9. mysinFaay (Communication) mmmﬁmiaﬁamﬂﬁ'@nﬁ'mﬁf&ﬂﬁdm wazuWsam
NGNAUTND

10. a1uvinlalugnd1  (Understanding the Customer) Wlwmawengnnyinanaganiugnm

€ . a . 2
uwazifhlatiennudaimsiivriadaesgnén
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5. nIANAELA (Tangibles) fia amuszaInaunmsewian aunsel YAANT waziaflaly
mMIfiadaFeasang 9 tﬁaa@'f'aU?mmaa"anvmmumwtfuLﬂuﬁoMﬁdﬁuamlﬁlﬁuﬁamwgumm’lﬂ’ld
Tusaazd umﬁpﬂﬁ'ﬁmﬂﬂ@mﬂlﬁtﬁu anfh

5.1 qﬂn‘srﬁﬁﬁuaﬁn

5.2 audmitimamalulad

5.3 AN U\ﬂu'ﬂaa%‘ﬂ@;qﬂnmfﬁ'lﬁ'[umﬂﬁ’u‘s‘mf
5.4 yaanmwLyLiiaanTw
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5.5 ANAZAIN UM UINNT Naeadnns LLE]:F&‘L%U‘J'T]’I'E

navitaasuaza 1 duanIa (Kotler & Armstong. 1996 : 661-662) lelWasdtsznaunaans
133 4 Yszmsleun

1. Intangibility 1un17u3nsA e souiu fusa $an lddu uszldnduraunsde

2. Inseparability Lﬂunnm‘%msﬁ'lajmmimwnaanmng{mu (Provider) o

3. Varizbility qmmwmm‘imsﬁuﬁu’h'lﬂ'a‘l.ﬂmﬁﬁu%ms dlalng #lwu uaz vimsarinels
1ﬂau°‘§n'1‘sgml’uﬂua

4. Perishabbilty fadnuacdfyrammAng Wwdilimaunsondaiaiviiae
&levandelduimsuia

ABLIA (Cowell. 1994 : 666-667) MWANURINENIMIGA AT muanmMan¥acaInslE
vimstudmuansdreaniudialudodl

1. Intangibiity  USmmiiuieR lawnsosudnele

2. Inseparability u‘%mﬂﬂuﬁqﬁ‘lﬂmm'snLmnaanmng'm (HIWLEms) et

3. Heterogeneity u‘%mw:mm‘jﬁmuaifuagiﬁ'unmuﬂﬁn

naqﬂ§ﬁ1%nﬁiﬂa1ﬂﬂaanﬁiu%n1i
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LLa:uanLﬂ"Eiuu‘s:%’hmﬁmﬁmwﬁm:gaﬁ']



14
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(Promotion  Activities) R MMUANSNNIHTUBITIULNTAMAVAIBIANT  Inaunansilldians
anwusrasEmlszaumIeatena

1. ffuiledumamsama wiamdasayemseana ﬁqsﬁﬂmuqﬂﬁ

2. dasldiuiunsaifinntaiiuns 4 ta3asile

o v o 9 v oa [ .
3. mrﬂqﬂ's:aaﬂ'maomi’lmwaﬁuaomwmmmwammmﬂwmuﬁapduﬂnﬂ'lmnmmm

4. Tznaudiy HEANWN TIAN TAIMIMTIATIWUNY LA NITRILEIUNIIARA

1. HARAA
(Product)

6. NMIEIILAZUN

IERARNRIENNANY

. 4 MIFHFINMIARD
7w (Physical

{Promotion)
evidence and

TILIW I UNIWTIN
(Tam) lapdrilafianan
-] o+
Haw a'Lﬁ]'zJaagnm

2. e (Customer’s 3atisfaction)

{Price)

7. NIEUIUNIT

{Process)

5. A¥ BIDWININ 3. IR YL
{People/Employees) (Place)

e o [ - - . .
mwilszney 4 msltieTasil amammmmﬁﬂmuqm%mms {Marketing Tools for Service)
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) l-‘l Quet 1
3. wwraatngInuaInlszannIIaaIe

n . A : wcd
damlazaan1saana (Marketing Mix %38 4Ps) wanetis dulsnmsemefiaunuless
~ e o [V | -~ . - s oA, &
visnldhuiuwkeaussnnuiwalauinguihwing dsznavsimadesfiads il
(F317700 LRITAN URTATWE : 2539 : 69-70)
A A « A a d a v v
1. uwdafmni (Product) wainufly Mfusuavialesgiiaiosuasnnudainisesgndili
Manalananueiauanoanasiiiaunis Wdaunle WBadmetSalznoudie Fui Unos
anadie aouh asdnInIaynaa naas R fiassoUszluml (Utiity) fnman (Value) Tumuanvas
anddsazlinavitbiniaduyimmnmoneld msdwuansgnidmsiadurisoswmnoiadilsalady
[ &
fasialU
1.1 APUUANAIYAINTA N (Product differentiation) Waz (W39) AULANEIINI
M3ulia2% (Competitive differentiation)
1.2 Rsmnanasiiznay (amau?) vaandanme (Product Component) 1iu
& ' w o s w
Uselomlivugu juUswdnsne qunm msusraioed asdud ey
1.3 msinuedumbisdans (Product Positioning) 1Hunsaanuuundasasiuas
a o . ' a | -
vi¥nRekamIdumsuendwLszgmi luinlsnesgnduimann
L7} - L A ~ e L 1 L
1.4 MIWAIWINRANMY (Product development) e likAaAwilanwuclnduazysy
w2 . A s . oA a » v Yo
Usal¥@Du (New and improved) ‘nmaammmm’mmm‘mlummaumaamwmmmwaagnm'lm

an
Abau

=] L) a_ . o .
1.5 nagniifinanudmtlzauninnmue (Product Mix) uassnouiaimsl (Product Line)

. - ~ oo = w o a X -
2. 7a (Price) Wiy gufkiadmrilugUdadu nendu P dhaanfaluandaain
Product narududunu (Cost) wasgndn gij'u‘i'[nm:L'LF%UULﬁum:wQOd'\ (Value) waaAmsinu
A e & ' ' ~ oA g e & o, + [y
1M (Price) HAaRT U thgmsgendimm unfissdaduladie dsuu fhmuanagnidunaides
fnilaie
e . v od v oA ' a
2.1 QU (Perceived Value) lumusanuasgnd deacdaiRarsondt mivanivues
1 -, s 1 ) - - z
anfluanensosnianimrihgenimaaiaimeing
w -~ ' . o o
22 dwnuiuduasdlidwinodes
2.3 MmMIWIITw
a4
2.4 1adudu g

| - . . - a4 d = a g . v o wd
3. MmIdna3uNIAAIA (Promotion) unrdedafamsifisaiufeyasswitsfusiugse
1 Y ar - a g - o LY . .
WaaaauafLAT NOANTINMTTE MIRadaRarIseNT L TWRNWINEYINNITNe (Personal selling)
a oA Y . o a 4 o4 o o
urznsaedafarsiastuldau (Nonpersonal selling) 1a3pslolunfndaRassinaelzn13sane

a v oA - d - v o e = A o o o
Lﬂﬂnl‘ﬂ“uﬂ“fﬂ“a’]ﬂlaﬂfﬂﬂ“a G]E]ﬂl’ﬁ‘ﬁﬂﬂﬂ’]ﬂﬂ'ﬂﬂLﬂia\‘lNaﬁaﬁ’]ﬂmuﬂ'ﬂﬁuﬂﬁzmuﬂu (Inlegrated

Marketing Communication (IMC) lagRarsanfianummnzaaiugndy wiaimed dutiu lanussy
' . a [V ' a dg & a s o
waamneutuld wisslesualunidndy Tk
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3.1 mislason (Advertising) uRansTuiewatssifiotvasinTuas (WID) HARA AN
UINNT wieaNufa ﬁ@'t’aaﬁmw"]uaSuT@ncg'qﬂﬁwﬁiﬁunni naqﬂﬂumﬂmumanﬁ'mﬁu (1} na
ynEmsainaaTsAmlusn (Creative Strategy) uszpMTIEMIlauwm (Advertising tactics) (2) na
uqﬂﬁ'%a {Media Strategy)

3.2 mymolagldwinamwne (Personal selling) diwianssumaudsdnmauapliese
laoldynna rulwdaitaziioatasiu (1) nagninmsolasldwinmuie (Personal selling strategy)
(2) MIFANTIRUILITIUHNY (Sales force management)
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Liﬁ&!ﬂﬁi‘ﬂ’]ﬂﬁﬂ%ﬂéfﬂﬂﬂﬂﬂ (Consumer promotion} (2) NMINTFUARNAN (Funn nSEAFSUMITINE R

} w ' ' a A0 4
}4§AUNA1Y (Trade promotion) (3) mInTzdunwinaumne (Fond medaaiunmofisjgwinau
V1t {(Sales force promotion)
3.4 mslanuarmalszduWus (Publicity and public relation) mslwtnufiuninigun
a s — o ™ AHq ol ' = ' (Y o
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NTTRiYeINTUTZ I RUWUE
. . . . ]
3.5 MINa@N NN (Direct marketing w38 direct response marketing) WAENIIARIALTEN
. . a . d . d 0w a
@72 (Online marketing) Lﬂummﬂmaaaimm.lnqmﬂ’mmmwalmnﬂmmauauaa {Response) Ty
- =2 od , a4 o a a L [YR o “va
a5y wiavangdieitmidna 9 MinmsamalbizausSuniaimslesasaiugda ussildiifiamseay
auadluiufl dszneudan (1) mamemalnsdwd 2) manelasldeavinoass (3) msnelagld
' L3

e = bed d L A s [l
unaeian (4) msmomilnaient ng wiawmlifednd figdlaligndriifenssumssuauas u
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dqUasuania

a0 . . o L 1 4
4. n1sdadnuine (Place Wi Distribution) wunotls laTasinpetesmatalsznauday
e a | A Y P - [ [ a e
Foiu  uazfanssuldifawdandhondeimyiuszuinsanasdnsildiama  sontuReEas e’
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§9 MIARIFERAT UazmMaALSNIRUMAIRE? Midadmiiedadsznaudae 2 Fruaad
\ a4 . . . R [ A a e
4.1 FaIn1InTaaTnuil (Channel of distribution) winpii Lﬁ%ﬂﬁaﬂﬂﬂﬂmwﬁua:(ﬂ?a)
a £d a e ' < - [ . o | 5 0 o o
ns‘maﬂﬁmamnmmgmﬂauuua"[ﬂummﬂ lustuugasmanmssadminesdsenauday Wi
aunsy uasguilnaudagldmeanswnssy
4.2 MIERLTRUMINTTNBMIRUAIFAAR (Market logistics) vunufsfansTufiietas
o ol ™ e I oo “ w oA “ v Hde o w & .
mumuefaudsiniaimeinnguialufiguilnaldalneudonuiddyddaluil 1) mivuas
{Transportation)  2) MAALINENTUA(Storage)  UBzMINEIFUA (Warehousing)  4) mIu3nng

FuAInAnEa (Inventory Management)
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drmlssaunisaana (Marketing mix)

naaA
{Product}

- Fumdiden
(Product variety)
- AAIWEUAY (Quality)
- Anwoe (Feature)
- MYpanuuy (Brand name)
- @TFUA (Brand name)
- miussfiuMa (Packaging)
- we (Size)
- UTMT (Services)
- MIsuUszny (warranties)

- N37UAR (Returns)

msdadiming
(Plece)

FaIn 1 (Channels)

- ANUATBUAZY {Coverage)

- PTAANANNATN (Assortment)

- Yruadfieg {Location)

- ERLAUUMINE AR
gma@ (Market (Logistics)

. AuMPania (Inventory)

- mIpuEs (Transportation)

- MINEIRUAT (Warehousing)

e

aaalvane
(ETNHDINTI
WRTWOANTTY
& A
’ﬂm%ﬂﬂ.ﬂﬂ‘h
Hhaihwane)

a0
{Price)

- anfudlusems
{List Price)
- duae (discount)

danoanli(Allowances)

- SEUTVAINITEITEE

(Payment Period)

1

PO
Tz IR EWES
{Credit terms)

MSFRFIUNITARN

. - <
{Promotion) RIANTTRD
TR a AU TERY

13R71U {Integrated

Marketing Communication

- nslasnn (Advertisting)

- msmplaoldwinsuane
(Personal selling) wiamslfwian
unne (Sales Force)

- TNIRILATNNNTUNL (Sales promotion)

- e MU TE T EIRRE
{Publicity and Public relations)

- MIRRIEN1IaT (Direct Marketing)

- ua:mmmm%uma (Online

Marketing}

Awslsznai 5 1 gaziguadgindizrumIaana
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2.2 mymisnzuswais (Mean) lagldgasasis (Tao ndrdiyn. 2546 : 39)
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