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Chidarat Sribundit (2002). Factors Related With Job Satisfaction of Securities Marketing Officer
in Bangkok. Master Project, M.B.A. (Management). Bangkok : Graduate School,

Srinakharinwirot University. Advisor : Assist. Prof. Supee Limthai.

The purpose of this research was to study factors related with job satisfaction of Securities
Marketing Officer in Bangkok. It compared Securities Marketing Officer's job satisfaction under
following classifications : by sex ; age ; education level ; marital status ; employment years in current
position ; and range of average income per month in year. It also includes studying Motivation
factors and Hygiene factors related job satisfaction of Securities Marketing Officer in Bangkok.

Sampling of this research was 400 Securities Marketing Officers in Bangkok. A
questionnaire was constructed and used as a tool to collect data. Percentage, Arithmetic Mean,
Standard Deviation, t-test, One-way analysis of variance were statistical methods to analyze data
and so was Pearson Product Moment Correlation Coefficient.

The research reveals that:

1. Securities Marketing Officer's satisfaction was at moderate level in overall aspect, while
it was at high level in technological convenience aspect and moderate level in other aspects.

2. There were statistical significant difference level at .05 for the satisfaction of officers in
overall aspect, technological convenience aspect, and data aspect from the officers with different
sex. For the aspect of management, there was no statistical significant difference.

3. There was no statistical significant difference level for the satisfaction of officers in
overall and each aspect from the officers with different age and different education level.

4. There were statistical significant difference level at .01 for the satisfaction of officers in
overall aspect, data aspect and management aspect from the officers with different marital status.
For the aspect of technological convenience, there was no statistical significant difference.

5. There were statistical significant difference level at .01 for the satisfaction of officers in
overall aspect, data aspect, and management aspect from the officers with different employment
years in current position. For the aspect of technological convenience, there was statistical
significant difference level at .05.

6. There were statistical significant difference level at .01 for the satisfaction of officers in
overall aspect, data aspect from the officers with different annual-average salary income. For the
aspects of technological convenience and management, there were statistical significant difference

at .05.



7. Motivation factors in overall aspect and each aspects, had positive relation with job
satisfaction of officer of statistical significant at .01.

8. Hygiene factors in overall aspect and each aspects, had positive relation with job
satisfaction officer of statistical significance at .01. Except for interpersonal relations factor, there

was statistical significant at .05.
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Uszgunsoh LLa:'ﬁa‘ﬁLﬂuagjﬁﬂumm:ﬁfmﬂummﬁ

WUl faduaY UAZA39 §I930 (2540 1 100) namilsanudanalaluau unzveinafiosual

A a & A A A
lunmsuanfiiedn hasnnmsdsafiudszaumsatluvnuaasnu 9 wike

Inan yadny (2541 : 51) naRIRNNRIna bl Lﬂummﬁ”ﬁﬂﬁ?}maaqﬂmﬁﬁ@iaa’mﬁ

° ' ¥ a X o { & o & o \ A o v a
awayg anuiiniifaduldnnminyassunldiunsaeusuamiduiamensziale awhldifieeny  #e
walalumsrinemn BRZRINTDVINW LA ILANTRIANNENITD SuazdINA R NUTRIDIANTLTIY
hwnane'le
o £ a A ' A wa
WIFANG m:gamwmmﬁ (2541 : 14) nandsenuianalalumsdfifemn wuneds mmjﬁﬂﬁﬂ

a A o a v A vada = a wa = a o X Y P I3
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suainauANNdsINITasfudnadmiemauszialalainnianiiinsla
Wudaas nriv Wewduni (2542 1 25) ldvimsdnmanuiswelalunmisdfideuln

FOUNNUHUTRNUATILINTBIWIBFITATUEYYITAT NETansAneanlsasaumssesdisns nandenw

Wanalalwimsiawduilsssmaglunmusmsawaaluniagans winyafalauFnrIanauadng
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6 Py P . a wa A 2 < a v v a ) a ' a
E]x‘lﬂﬂ’]il.%i]ﬂ‘ﬂ’]ﬂ\‘]’]%ﬂv[ﬂ“qllLYleﬂﬂUﬂTiﬂg;]‘U(ﬂO’]u ’1&5E]LL3Jﬂ§$'YI\‘J‘1j"D’°ﬂEJLL'J@]NE]QJ@’]%E]% g bW LNAUIININU NIV
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o o a

sauwlunsdadula mildfunsseuivangeduiym Jladauiym anudualuiio Wudu

[~
1.2 vauienduaznguineussudansines (McGregors theory X and
theory Y)
o A [ a o a A & Aoa A
riauzienungdnsinasyanausasludoaund 2 dszn1y las Douglas McGregor Gailuniianluse
A & a ¢ 4A = P2y aa Ao a o o o gao A v g
209 nulond waznnudned  Sudansnesldansnitnisfiduimmwesiiesiunusiuyaaadn  Nausl
v a o v a & v a { { Qs Qs L e an
dasminnudalunsiuisrmndvesuyed Solidesund 2 Urznsiifoanudnyuzueiyaas aafl (@9
wwas@th. 1.1, : 409)
1. Tesun@nINuNnegiend (X Theory)
1.1 I@Uﬁ";"l,ﬂmgwﬂ&imumw‘hmuua:amﬁnLﬁmmuﬁﬂmmmﬁﬂﬁ
1.2 nanwuzvasnyeinldreuyiau  audulngadesgnisdy awgu  &mauas 14
ad A % v A A v s [ [
Amissinmialilfanuneusuldifvmaialiugiagdszsdvasasdnis
1.3 aysdloswdowalamagnisdy  desmafssanuiufieren  fianunziweanzeuien
WRzFaINNIMINYsaANY
2. deguudinganungenui (Y Theory)
2.1 MIMANMUNLIEINNWMEAIN LRSIV NEINIUIA b INN TN UANNTITUTN A b2
WWUNTLAWAIBNTNNE DY
22 MImUAUMELEN LLa:qﬂaiiﬂmaamiaﬂﬂw"l,&ilﬁ%milﬁm’lumﬂ“ﬁmmwmmulﬁ’msag
o & & P o o A o [ ¢a o
TanUizasduedatdans yaaadsldnimugudnesieliusigiandszsmdndasms
v o I >3 Y v Ao o @ o &
23 AUTINILIINIANUzduag AU eI Ia AN uEIUANNES
24 mgwﬂ@mLﬂ'ﬁﬂL%ﬂufnwslﬁanﬁwﬁLﬁwwzauvlﬁLL@iLﬂmmiﬂau%'ummﬁmau WANNNT
LEIIRIAE
25 muoldamwsesgamwnauadolnl  dnenmfndmamaveianuduusdlanadod
mslsuselomivnegin
nderuud 2 dizns nopfendidumauedlanluniiis Liflawdu  nauguiaduieidyn
Aisautymlfaiugudladeduiys  lumsasiude noujnemdunsuedlanluwid danguld uandu

ﬂﬂvlﬂﬁ&idﬁﬂ'ﬁﬂ’]‘UQN@l%Lﬂﬂi"JNﬁﬂﬂ’ﬂmﬁﬂdﬂ?iﬁ?%éﬁ LLﬂ$ﬂ’3']3J@TE]x‘]ﬂ’]§°lladﬂdﬁﬂ’ﬁ



13

13 noefsduiuwanadasniszesanalat (Maslowss Hierarchy of Needs)

5. anudsImIanvdIIludia

(Need for self-actualization)

4. anudaIMILngad

(Esteem needs)

3. mmé’aamimmpdﬂﬁ'uﬁammaw%'u

(Affiliation or acceptance needs)

2. aNudeIMIANNNBAIRIanNNLaaaNY

(Security or safety needs)

1. ANUABINNIVAITINNNY

(Physiological needs)

7
nNsznau 3 LAAIAIALTWAMNABINIIVINALAI (Maslow’s Hierarchy of Needs)

3 L9 & an @ ¢ o o .
BIANIILLASNIIVIANIG, F09AIANI1IIAIITION LEITAN AaLLiladann Weihrich and Koontz.

=Sh.
x
)

1993 : 469

nmwisznay 3 osuneldaait

1. ANUABINNTVEITINE  (Physiological Needs) Lﬂummﬁaamiﬁuﬁug']mﬁam’mayjsaﬂ LT
213 N ANNBLE® UATMTUB% MIWNHEH  Maslow Ietmuadnumisdinnudesmamaitasuns
mauauaavlﬂﬁﬁ:ﬁuﬁﬁmmﬁ‘mﬂmﬁalﬁ%ﬁmagiaﬂ LLa:mwm'faami'é;m:m:éjuqﬂﬂaeiavlﬂ

2. amudasmsanusiuenionnulasaiy (Security, or Safety Needs) anudasmananiiiin
anudaImifazdudaszanduanomems WAZANNNAIREMIFYLRENL NIWEFU 8113 ﬂ%aﬁa%imﬁ'm

3. mﬂ&lﬁadmimiﬂau%"i_m%am’m;dﬂﬁu (Affiliation, or Acceptance, Needs) Lﬁmmﬂqﬂﬂﬂﬂ&iiu
é’aﬂm:ﬁaamiﬂ']wau%’umnqﬂﬂaﬁu

4. ANMUABINIINNIENEDY (Esteem Needs) Lﬁaqﬂﬂavl@T%'ummauauaammﬁmmsmmam%’uuﬁ's
a:ﬁaamimmﬂﬂ'aamné’uaauazmnqﬂﬂaﬁu anudasmimduanuionalalugrus  (Power)  anw
maniila (Prestige) anuz (Status) wazanudosuluauas (Self-confidence)

5. anudaImMIanuguTaluiia (Need for Self-actualization) Maslow fftainanudasnsluszay
;;mq@Lﬂummﬂﬁnmﬁa:mmmﬂixaummé’nﬁa Lﬁaﬁa:ﬁﬁ'ﬂﬂmwLLa:qumméwﬁﬂuéﬂ@%mﬁﬂm:ﬁu

RIFA
a9
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Y a ¢
ANMNADINTIIANNN BN ﬁT&I’J

NMIIANITADUEDI

AMNABINTIIYAAINIIALDIANTS

anudusIluiia anuasaLdula (Growth)
(Self-actualization) ANUNNIRUN (Advancement)

ANNAARIIIFTIA (Creativity)

A2UYINY (Challenge)
ANNAARIIIFTIA (Creativity)

NILRAUALNUS (Promotion)

n3antad (Esteem) N138NLad (Self-esteem)
anumanila (Prestige)
FOIWNNW (Status)

n13antad (Recognition)
AR (Title)
f0ue (Status)

f9a4 (Social) A2U3N (Love)
AMWZENTA (Affection)

MILaNIY (Sense of belonging)

AN (Teamwork)
mMITanITuYBETINUE

(Friendly Management)

anulaaany (Safety) anulaaany (Safety)
mmﬁ"um (Security)
AN (Stability)

mﬂmull'um (Job Security)
ﬂ’nuﬂaa@ﬁ'ﬂumsﬁ’mu
(Safety on the job)

31918 (Physiological) 27%13 (Food) #0 (Water)
flagande (Shelter)

AMNTDU (Heat) a1ne (Air)
ANAALLNUNLNEINE

(Adequate Pay)

AMNIEna 4  UAAIANMNTNNWE INI N B A LTWANABINISVBINNELAS (Maslow’s) uazn1s

o ¢
Qﬂﬂ’liﬁl'i)ﬂﬁ%ﬂ\‘lﬂ’n&lﬁadﬂﬁi].!ﬂﬂasl%adﬂﬂ1i

{ 3 o 3 o & a
finn BIANIILLATNIIIANIT, J29AIENINTEAIITIN LEAITAU anuudasan (Bovee and others. 1993 : 440)

1.4 naw) 2 fhduvasaasmisn (Herzbergss two-factor theory)

naef 2 Tedbvanaesmiin (Herzberg's two-factor theory) wanufla nauniyslalasiaaimiin

Ieauainifasalunsvinnunsitasnuanuniwalalunisvinen wazlinawelalunsvinegn wlanuwds ns

ﬁwmuiﬂ URANNITVILINVBININTIEWHNLNNFI mmﬁaw almlﬁﬁuwﬁfmm NI migﬂﬂﬁum 1ugah

o 2 ae &
MU INURLDUANAIW

1. {la3bf19u (Maintenance Factor) \luiladufifdniwalumasisanalinsmalalunmsrinuann

U 1.3 uaealiAuiafadvewmdoeng 9 1w wlotnenIvinissessisn mItidudym anudunusznig

k3 o ‘II/ a Qs 1 =1 1 L3 v L a J 1 Q Il v
yana amwuasenlumIting anutuas Gu ﬂﬁmslmmu“‘luvlmgﬂﬁfmwunmuwammﬂmu weitlaanuldlw

a o o o o o o g o o v a £ ' o Ao
NANANRARY ﬂawamum’«a:sn‘mLLidgd’Lﬂ%agﬂ,mmugmmﬂaanuuwgﬂﬂwhm@mu‘lumaau gauilaaund

walunauindaussgslalumahnu da lamaaigidule anwuznu anudusn mIsndesTuiss A

SUR@TaL ANNANIRUN
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2. adumi33la (Motivation Factors %38 Motivators) Liluifadunfianinalumasisanuianalalu

o L A o Y A a | Y o ' L& o o
myhnu Sefiadududadonelu mefiGenifadsiamuanylinelaindulivemdoiwnzuansznuzas

@ A [y [ o % . { a & o ' [ [y
Jssnaiildaussnuaaanumsinmewmasvasnn 1w Waawsuialunaunadudadldonsnslimens
Ifenldldsuanuaula &g 9 szmafisldninGa gu gnfigunmd Adessudszmuamid 9 ahitae
o 3 dtg/ v a v " v 1 a a 1 = 6 a6 v 1
Mlguawdduimngunwdududd lisudsenmuanns@ionantuthe nsdnsvengeindin lduds
398619 9 asnmwisznay 5

SUTRTaIAMAGBINTS nawd) 2 fedsvesigasnidsn
munquﬁma‘[a:‘i (Herzberg’s two-factor theory)
(Maslow’s need hierarchy)
anuduTludia WAne (Challenging work)
(Self-actualization) ‘ @ ANURUTD (Achievement)
"T'(:; % anuLas i Ininlww (Growth in the job)
NIUNL IR &3 g ANUTLRATAY (Responsibility)
(Esteem or Status) ‘ ~ ANNMINUN (Advancement)
N8N (Recognition)
ANUKNRUAIBNTLDUTY ~ 80U (Status)
(Affiliation or acceptance ) ‘ g mmé’uﬁuﬁzijqﬂm (Interpersonal Relations)
anuluaIrIanulaoai = &L ANINVBINTAILAN (Quality of Supervision)
(Security or safety) ‘ a"% § wlHUNBUAZNILSHITVILSEN
::Ig ;’% (Company policy and administration)
AUABINIVDITINNGY '% FNIWNNIHN9% (Working conditions)
(Physiological needs) ‘ = mmfi’uﬂﬂum‘iﬁ’lmu (Job Security)
Wuifaw (Salary)

A
7

@ € 1 =) 6 o = a
awisznau 5 ﬂ'J']SJﬁNW%ﬁSzW'J']G‘YII]NQN']ﬂ‘[a'lﬂflJ‘YIE]fI:l'g 2 ilvgvas Herzberg

A1 BIANITUAZANTIANT, TAIAEATINTHAIITI LEI3AU AnLLIAIIN (Bovee and others. 1993 : 443)

uananiifadngila (Motivator Factors) Huiladpfifstasnunulasase \uilibgalaliausey
% I3 £ £ =1 v 6 Aa wa v 1 a a a A' ¢§’ =
LRZININY LﬂummimwmmwawaIﬁ]‘l%qﬂﬂasl,uaaﬂmiﬂgumm"l,@amwﬂs:ammwmﬂmmu 45 Usenns
o (Herzberg and others. 1959 : 113-114 879849NANANY L TaluTy. 2543 : 21-22)
1. @MUV RN miﬁqﬂmmminﬁw'mvleﬂa%%ul,m:ﬂizmeaﬁ%’]ﬁﬁ]ama?}

L2 I Y gy Qs { a J tﬂl o = a
ANuENInlumsuilywias o mszanilasnuilymineziiedu LSJEJNa\‘i’mmLiﬁ]L“UW%GLﬂG]ﬂ’J’]&JféﬂWEﬂ%LLa:
Usudaulunadisavesanuiuasnbs

2. myldsumIsaniviviie wanels mildiumsaniuivialdhangiaudym Weudun
PasuiUInm ﬂ%afmﬂyﬂﬂa’luﬂmgmu M5UaNTURE1 UM IUNLaITULTE WRAIANENG MTIR
o A A A v & & [ A v o ' ' A
fadla wiansuaasaandulangelwidindinisansuluamnusinni LaJavLﬂmmuamﬂ@ammmmsgwa

#1359 miﬂau%’uﬁuﬁaazumag’ﬁ'umméhﬁﬂmmﬁ’m
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3. ansuvosnuiUfia wanefs swihauls uiidesenduanu@eiiBe auanarrely
fadadilarn ‘ﬁ%aL]‘flmmﬁmmmﬁ"]@i‘iLwia]mmvlé)lméwﬁm@i;j@m

4. amwivferey manefe anafewalafiietuwanmsldsuneunansliuiemeunulng 9 use
fisnualumsvResevldadadud lifimiamanianiuquanilndda

5. anwamihlunu wanofs nsfnufdjiadenudaiSuasion nstlamalddnsie
mmmjﬁm?}u winlasumstinausu

ﬂﬁ]f]’m‘?ﬂﬁgu (Maintenance Factors) Wangid ﬁaﬁTﬂﬁazé"ywﬁ;ulﬁmagﬂﬁﬂumsﬁwmmaaqﬂﬂaﬁagj
ARBALIAN ﬁﬂvlﬂﬁu%aﬁlué'ﬂwmzﬁvlﬂaa@ﬂﬁaaﬁuqﬂﬂasluaaﬁmmﬂﬂaluaaﬁmmuﬁﬂmmvl,aj‘*naumwfu
ﬁa%’m‘?ﬁuﬁ 6 U52n3 (Herzberg and others. 1959 : 113-114 81983annfeny 1 Baduss. 2543 : 22-23)

1. PBuwidean wuwdd ﬁmﬁauLLazmsL‘é‘iamﬁ'uﬁmﬁaulwmmmﬁmﬂuﬁwalwaaqmmmﬁﬁnm

2. Tamafiezldsuanurmiluawen  naneis miﬁqﬂmvlﬁ%'umslmoé?aL'é‘lau@‘i'n,mumwﬂlu
ALY u,at:amumirﬁﬁqﬂﬂammsnvl,éf%'ummﬁ’n%ﬁﬂuﬁnmﬁﬂm?jw

3. mwé‘wﬁufﬁ’uqﬂﬂaﬁu wnefis nsaedelinnduiten vienafusasinnusuRuiaud
dorn swsarhousaunn Sanudnladotuuasinadneg

4. FDMa9NIW wanede ovdwiwdufivenutufevasdian Difusauazdnaas Janusua
Tuau

5. wlgunpuazmMILIMING  RNERI NITANIIUATNITUSIIIRTBIBIRMILaT s AadaFasS
muluasdns

6. EMWNIIFNIH  WINBEY  EMAIMENNTINY 1T%  UES L§B9 0me T luensrindmn
FINTIAN LR IIATaNDY 9 1% aqﬂninfm%at,ﬂ%aaﬁa@m 9
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aag\ﬂ% (Motivators)

anudswalaluiu ®  AUMINTNEINA (Personal Growth) ®  n13anNgad (Recognition)
(Job Satisfaction) _ ®  ANWMUSINB (Work Content) ®  AMNNSUNATAL
®  anu&L39 (Achievement) (Responsibility)

® AWM (Advancement)

ﬂ%ﬁﬂﬁ’ﬁ;% (Maintenance Factors)

o uloypuSun (Company Policy) ® &A1WN13Y1N4% (Working conditions)

' 1 R
e mM3tvAuTaT (Supervision) ®  AnNAUAIMINU (Job Security) ‘ awlaifanalanu

o« o . . Job Dissatisfaction
® mmawwuﬁs:quﬂﬂa ® ANGVLNW (Pay) ( )

(Interpersonal relations)

mwilsznay 6 usaIngei) 2 faduvasiaasiuing (Herzberg’s two-factor theory)

A1 BIANITUATNITIANTT, TRIAIEAITINNTHAIIIIM LAI3AY AnuuUadan (Bovee and others. 1993 : 443)

=i

nnmMwdszney 6 uaeanned 2 Tadsvedgaimiin wuweuuzrhanuddyvesiadsgslafinandis

a

w2 ndu Ae (1) fedawaly (Hygiene Factor) fdnswadannuliniwala (Dissatisfaction) (2) taduns

gasl,ﬁ] (Motivation Factors %38 Motivators) duifaduniiantdenisaiiensgila

1.5 naejnsgsle 80193 vesanmasiles (Alderfers ERG theory)

‘nqwﬁmw:u@Tmmﬁ%aﬁmuﬂﬁﬂé’u%umummﬁmmsé’ama%wla% laganunandsszwinsaa
ﬁaamﬂm:é’m‘iwLLa:mmﬁaam'ﬂm:é’ugﬁ{lLﬁ"m%aaﬁ'ummﬁaamwaamaiaf 5 ian  wRalney 3
Uszian (@357 183304, TadmaaanTe. : 412 - 413)

1, mmﬁaamﬂumiagia@ [Existence Needs (E)] Lﬂummﬁaomﬂm:ﬁuéﬁqmLmzﬁé'ﬂwmxl,flu
3U533W (Concrect) Uznaudinanudasnianangujanalad Ao anudasnsvasiume anadainsang
aaans

2. AMUdaINIANUFNNUT [Reated Needs (R)] Hanwaidujusysusiesas  dUsznaudisany
foInsauEIay Mungefansla’ vIndoanudaIMInNNlasansuazANNRa NN D9

3. ANABINIIAMNLIIYNININ [Growth (G)] Lﬂumwﬁmmﬂm:ﬁugaq@ Tussduiunouved
oalnasinas LLa:ﬁﬂaﬁwLﬂugﬂﬁiiu@‘iﬁq@ Usznaudosmiduanadasmssnydouazuindiganaudainis

o 3 = &
ﬂiﬁ:ﬁ‘ﬂﬂ?']llﬁ’]Li'i]’lJE]\‘i‘YIf]'hl'gll’]ﬁIa’J
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1.6 NYBHANNADINIT  :  NOBYANNADINIINUEWWIVBINAAAAUAKA  (McClelland’s
accquired-needs theory)

ANNABININURIINITDILTAARUAUG (MaClelland’s acquired-needs theory) LUuNfBTaaUaULE
dﬂmmﬁaamsﬁLLmammsﬁfﬂuE’TﬂaJmﬁ'ﬂ%'%Lm:miﬁqﬂﬂaxjdﬁmwﬁmmimww:ashamﬂmhmmé’aami
{ 1Y d o & . & { A [

2% 9 AnudaIMINenud3a (Need for achievement) Lluanwinynwnazussgihnainedoiianyue
MMowazidaNyaa

ANNABININBAUENT (Need for affiliation) ANULIIMWINITAIMBANNURNNUIIUAINLYAAR
A Y ° & A Aa A A A
9 ANUaIN1IEIWA (Need for power) LiluaNuLIWINIIENTNANIDAILANYAARDL

nujildianudilaismagsh Selizduuumgshenadasmaiugiu 3 dazns e

1. aMNAaIN1381w13 (Need for power) McClelland LLazﬁmm;ﬁ?ﬁ'ﬂ "lﬁwudwqﬂﬂaﬁmmﬁaomi
§u9g9 a:ﬁmmLﬁmiaaﬁ'uﬁﬂ%waua:msmuqu qﬂﬂaLﬁuﬁa:ﬁaamim'}mﬂugﬁw Lﬂuﬁfﬂmﬂ Lﬂu;ﬂ”ﬁ
o ° v A ' A < oA A o ad % A A
@1aomsmmmﬂ,ﬁmuammqﬂﬂaau dunguninaam maﬂumaﬁmmnﬁrymlmﬂqﬂ mauaammwaum@lu
{ 1 Qs { v ‘§/ e { o 1 o U a a
ﬁ"qmwﬁauLLﬂna"nuLﬁalmmumwgwmzmmL’%aammamnnmmmu’Lﬁ'L@ﬂsmmmm

2. ANNABINIVRIANUHNWU (Need for affiliation) yﬂﬂaﬁﬁmmﬁaamﬁaﬁgaazwahmnmnﬂu
730 uazliumlivziRsinnuduihennmidedulasmninndudiaoy arinmauiuseudludioy walalu
MIANNTINRaNINNINAITIE 959

3. A2uAaINIANNENTY (Need for Achievement) ynaaaiaBaziianulsowiadaguisinag
T aUANUENIILALNAIADANMNANLART  ABINITNNTUUITULAEARUATN RN LNLNEILINERTUAULES N

d' 1 1 ' a d' a 6 a =1 e A d' v o = 1
uaazTaUIFILG W lTraumIntu - walanasiiesziuazdsnlndym umwmuwmjauLwalmmmmqma
LLazﬁmsﬂauﬂé’ulumsﬁwmu@aa@muﬁmmﬂsmmazﬁwmlﬁaﬂ'hqﬂﬂaﬁu

4. madszgndlingudanudasmivasudaniuaud §MIUEUIAT (How McClelland approach
applies to managers) NNIIBUTAARUAUS g}”ﬂi:nm_lmsmn’%mﬁ”uua:ﬁ'@umqﬁﬁaﬁLLammma«%’n%lumm
doamyzauginazlidinszduinudinng duimishuaasanudniandaimsanudiiagouazdmaninnuag

anuinanugniudue llgdsznaumsluszaugimiaszaud
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Maslow’s ERG Theory Herzberg’s Theory McClelland’s Theory
ANNFBINMIANNEILTIUTIa ANNGBINT ANNGBINT
(Selfactualization needs) ANULAIYTNININ AnuENIIUTIa

ANUGDINIM TN DY

(Esteem needs)

(Growth needs)

AMUADINIINRIAY

(Social needs)

ANUGaINIANNL ANy

(Safety needs)

AMVUADINITANMUTNNUT

(Relatedness needs)

ﬁa%’smigﬂa

(Motivation factors)

(Need for achievement)

ANNGBINIE WD

(Need for power)

AMNGBINIVBIININY

(Physiological needs)

mmﬁaomimmmag

(Existence needs)

11238 auNe

(Hygiene factors)
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4. msvanszvindaya
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AAzuuwady (Arithmetic Mean) laoldgas (311@ el 2537 : 47 ; Ferguson.
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5.2.2. wddwndwunlanld t - test (yayrw diazenn. 2538 : 161)
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1a3ty. 2537 : 49 ; Ferguson. 1970 : 152)
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2
xi-xj]

df

error

- MS error {(ni + nj)/ninj}
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