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Jirapa Yamchuenjai. (2005). Customers’ Satisfaction of Seven - Eleven Setvice
In Muang Municipal Area Phetchuburi Province. Master Project, M. Ed.

(Business Education). Bangkok : GraduateSchool, Srinakharinwirot University.

Advisor : Mr. Sittakorn Choosup

The purpose of this research was to study Customers’ Satisfaction of
Seven - Eleven Service In Muang Municipal Area Phetchaburi Province in 5
aspects namely : Product, Price, Place , Promotion ,Service and the comparsion of
Customers' Satisfaction of Seven - Eleven Service In Muang Municipal Area
Phetchaburi Province. This study was classified by sex , age , occupations ,
monthly income , the time to usage the service , the date come to usage
the service and the time duration come to usage the service.

The sample used in this research were 385 present Customers’
Satisfaction of Seven - Eleven Service In Muang Municipal Area Phetchaburi
Province. This instrument used for collecting data was questionnaire with
estimate scale in five ilevel rating scale. The statistics used to analyzed the
data were percentage, mean , standard deviation , t- test, one - way analysis of
variance and Scheffe ‘s test.

The results were as follows:

1. The Customers’ Satisfaction of Seven - Eleven Service In Muang
Municipal Area Phetchaburi Province was at a high level for overall aspects
and each aspects except the price was middle.

2. There was a statistical significant difference in overall aspects at
level .01 for satisfaction of the customers with different sex , occupation , the
length of time to usage the service.

3. There was no statistical significant difference in overall aspects for
satisfaction of the customers with different age and each aspects at level .01
for satisfaction of the customers with different service.

4. There was no sfatistical significant difference in overalt and each
aspect for satisfaction of the customers with different monthly income and the
date come to usage the service.

5. There was a statistical significant difference in overall and each
aspect at level .01 for satisfaction of the customers with different the time

duration come to usage the service.
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