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FACTORS ASSOCIATED WITH PURCHASING DECISION BEHAVIOR TOWARD WHITENING
COSMETICS OF WATSON RETAIL SHOPS, BOOGKOK

AN ABSTRACT
BY
SUTTASINEE RUANGDET

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Pharmacy Organization Management
at Srinakharinwirot University

December 2015



Suttasinee Ruangdet. (2558). Factors Associated with Purchasing Decision Behavior toward
Whitening Cosmetics of Watson Retail Shops, Bangkok. Master’s project, M.B.A.
(Pharmacy organization management). Bangkok :Graduate school, Srinakharinwirot

University. Project Advisor : Assistant Professor Dr. Parinda Aisoonphisarnkul.

The objectives of this research is to study purchase decision behavior of the
consumers toward whitening cosmetics sold by Watson retail shops in Bangkok. And to study
factors associate with purchase decision behavior of the consumers. The research’ samples
are 420 customers of Watson retail shops in Bangkok. The purposive sampling is used as
sampling method. The questionnaires are employed in data collection. Statistics used in data
analysis are descriptive statistics, such as, frequency, percent, mean, and standard deviation.
They are used in describing the attribution of the research samples and variables of this study.
The inferential statistics, for instance, Chi — square and Cramer’s V, are used in testing the
research hypothesis.

The result of the study reveals that majority of the respondents were female (71 %)
aged between 18-27 years old (42.3%) worked as employee of private companies. (54.6%)
and earned average income between 15,001 -20,000 (32.3%). Majority of the respondent
decided to buy whitening cosmetics from Watson in three months. (70.8%) While ( 29.2%)
decided not to buy. Most of them have bought the whitening cosmetic for two times. (40.9%)
And they spent 500-100 in buying whitening cosmetic each time. (29.7%)

This research finding supports the Consumer Behavior Model. Since it revealed that
factors which significantly affect decision behavior of the consumer toward purchasing
whitening cosmetic from Watson retailing shop in Bangkok at a .05 reliability level are the
marketing mix in respect to promotion ( X2 =9.870, p=0.43). Which also has positive
relationship with purchase decision behavior in respect to frequency and purchasing expense.
With the coefficient correlation at 0.192 (p-value = 0.002) az 0.192 (p-value = 0.001)
respectively.

While other factors comprises , personal factors, such as, gender, age, education,
occupation, and average income per month, psychological factor in respect to motivation and
the marketing mix factors in respect to pricing have no effect on decision behavior of the

consumer toward purchasing whitening cosmetic from Watson retailing shop in Bangkok.
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