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Geerapa Petchsongkram. (2011). A Study of Teacher Participation in Education Quality
Assurance Development of the Schools under the Jurisdiction of Bangkok
Municipal Administration, Bangkhuntien District. Master’'s Project, M.Ed.
(Education Administration). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Asst. Prof. Dr. Puongrat Kesonpat.

The objectives of this research were to study and compare the teacher participation
in education quality assurance development of the schools under the jurisdiction of
Bangkok Municipal Administration, Bangkhuntien District. The education quality assurance
development under study consisted of 8 aspects: 1) the organization of the administration
and information system, 2) the development of educational standards, 3) the making of
educational development plan, 4) the implementations according to the educational
development plans, 5) the examination and review of educational quality, 6) the evaluation
of educational quality, 7) the annual report of educational quality, 8) the maintenance of
educational quality assurance. The comparisons were conducted by teachers’ education
degrees, work experiences, and school sizes. The samples in this study consisted of 262
school teachers. The instrument used for data collection was a 5-point rating scale

questionnaire. The data were analyzed by percentages, means ( X ) and standard deviation

(S.D.), and One-Way ANOVA.

The results of the research were concluded as follow.

1. The teacher participation in the education quality assurance development of the
schools under the jurisdiction of Bangkok Municipal Administration, Bangkhuntien District,
as a whole and individual aspects, were at the high level.

2. The comparisons of the teacher participation in the education quality assurance
development of the schools according to the teachers’ opinions by education degrees and
school sizes found no differences. When compared by work experiences, the teacher
participation as a whole and individual aspects, except the development of educational
standards, were significantly different at .05 level.

3. The study of the teachers’ opinions on the problems and suggestions regarding
the teacher participation in the education quality assurance development of the schools in
were concluded as follow. Data and information - lacking of systematic document

management; educational quality standards - not yet having taken into account the



conditions of student, family, economy and social; not using evaluation results for
continuous improvement and development of the implementations; lacking of supports for
the implementations according to the plans, projects/activities; lacking of continual follow-up
and evaluation; personnel lacking of knowledge and understanding, being accustomed to
old way of work; some teachers hardly participating in the education quality report; the
education quality assurance process not being continuously implemented. The suggestions
included: following-up and applying the data continuously; developing teachers to gain
target knowledge and competencies; co-meeting and planning to inform and conclude past
implementations; examining/evaluating the results of every activity/project for further
development and improvement; using the examination results for improving the defect;
administrators encouraging those responsible continuously co-working; examining qualitative
data concerning learners; reporting the authentic conditions; building teachers’ and
concerning personnel’s recognition of the obligations focused on the significance of the

education quality assurance.
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