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Thanit Chanawatpanya. (2011). Product mix factors affecting customers, buying behavior on
industrial paint for wood coating of Thaidono gengen Company Limited. Master
Project, M.B.A. (Marketing). Bangkok :Graduate School, Srinakharinwirot

University. Project Advisor: Dr. Tanapoom Ativetin

The objective of this research was to study product mix factors affecting
customers, buying behavior on industrial paint for wood coating of Thaidono gengen
Company Limited. The samples of this research were 133 Thaidonogengen Company
Limited’s customers. The data was collected by using questionnaires and was analyzed by
using percentage, frequency and chi-square test.

Most of respondents were in the Para-wood Industrial Furniture more than 15
years. All of them were SME (151-300 employees) and period of contacting business with
Thaidono gengen Company Limited more than 5 years. Position of the questionnaire were
production manager or related officers.

The result of the hypothesis testing at the significant level (0.05) we found out that

1. The information of the customers, namely, type of industry, size, period of
operation business, period of contact business with the company and the position of the
questionnaire have affected customers, buying behavior on industrial paint for wood coating
of Thaidono gengen Company Limited.

2. The factor of the product, namely, major benefit, quality, appearance, brand
value, expectation of the product and other benefit have affected customers, buying
behavior on industrial paint for wood coating of Thaidono gengen Company Limited.

Suggestion from this research. Most of respondents were important of major
benefit and other benefit that Thaidono gengen Company Limited should regularly maintain
its standard and quality of the product, increase innovation technology to develop the
product to support customers’ production efficiency and speed. The company should
increase guarantee and sale after services. The company should enhance brand value for

customers, perception and reliability
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73791U32N0U6IY ANAGATUNTIN UAZARIAALNA

ANNABARIANIIN  (Industrial — market) %%a@a’mg?wa@] (Producer market)
Usznaudianguyaes WRZBIANNITIRBINIRUALAZLSNNS  WNalglunTnAnfud1nie
A o A oA v a \ ad A o oa o
Uinmslumaianetiarsainaliusnmsde bl lumnmq@]m%mwmagma@ﬂi:naumﬁ

a a 1 ] a .

N9 L‘islm’la%llu@lm@‘qmﬁ] (Business market)

AANAAWNANY (Middleman market) B3N8 89An1ITITaFUALazLSA TN LT 1
NMILAAAAAWNAN UIzNaUal8 aa1anIIANad (Wholesaling market) aana@n-uan

.- ' oAl ' A ' v o ' . . ' X2

(Retailing market) ﬂquaﬂaglu@m@uﬂa NYUHIAINWIY  (Distributor) NANHATIHI

U

(Wholesaler) ﬂ&ngﬁﬁﬂaﬂ (Retailer)

ARIARZIADNIDAAIAABNAL

aNNARUNL6a (Reseller market) WI0ANAAUNANY (Middleman market) ANAKUL
daisznaudioyaag L8 BIRNTTIRBINITRUN Lﬁ‘aﬁ;mgmmﬂumsmmia LN DUE99
s mamﬁmm@iaam%aassnﬂiﬂmmﬂ%ﬁﬂﬁm’mnm gouil enuduidives ase
;jmwiaﬁa'hl,ﬂu@mmgsﬁalumiﬁﬂmﬁmm@;jmmiaazﬁaﬂ%ﬁwmﬂué’nwmuﬁmﬁ'u
ama JU3lne uazanayHae @iavlﬂf:ﬁ]z?mmﬁmm@;jmwialmﬂi‘*ﬁﬁwawﬁa 7 78

1. lﬂiaQI%@&’]@Q’T’]U@ia%%a@]a’l@ﬂuﬂm\‘i (Who is in the reseller market?) aa1a
AunsdalsznaudiuaaagiFiLazaanagalan mmmjmmiaﬁmimzmslma{]ﬁmam%

mnn’h@m@;&”mﬁm LL@I'ﬁﬂ’ﬁi’]&lﬁ’]ﬁdﬂ’]’ma@u’]ﬂﬂ’jﬁ@lﬂﬁ@]EE/U%Iﬂﬂ
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2. fudaniaaunansTaasls (What do reseller buy?) gunodafanfaimaiiie
NI Q’mmiaﬁwamﬁmsﬁmmmﬁ@Lﬁam’m@ia ’ﬁuﬁ’]LﬁamﬂnU@iaﬁmﬂu’ﬁuﬁmﬁaunﬂ%ﬁ@

a ﬂ/ &al

' ' = A v ' @ o v A 6 =
LL@]%&VL&JTJ%JQGLﬂﬁﬂx‘i"i]ﬂi“ll%’]@l%fyLLazﬁaﬁJsﬁﬁJ‘ﬁa% NamnmmwmUI@ﬂmama"Lﬂsumm “Ia

v
o

v U =) et U ] 9/9/” v 1 ¢ 1 3
i wrwiniaduidulngaznslid@etugarng lasduaunananiedhedu
1l fodaudazauwndniymnsiadsziandud gandswladddanlasRansaniadniua
AA @ A v A A [ o A A v 1 1 P 1 n‘lu
niidansdadulavesguilaneg lavaziRennagnimidarfiadudnatelaatinisdalli

2.1 mydadurfialfednis (Exclusive assortment) NMsiauandan i shalasiia
& v =) &
OISV LR NACT R IS
o = & A o ed o 2 o |
2.2 NMIIAUULAN (Deep assortment) LHuNILEBONRAN U NARILARINWAEN
] A 1 { v ) o 1 1 { v
laatanis winaoive 1w Smhsgnudiinanoive
2.3 MIIYTetANa8n9nd9p99 (Broad assortment) Lunsiauanianmmans

=] 1 Y ' o , & a A o

la sewilsadnandiennng wu Smhoiaiesls Wdfhgnofauaznniia

2.4 MIIAUVLARLNY (Scrambled assortment) LHumMsizuanianmuNnaaTia
S oA o o
9 lalnetaan

v

3. fuudaniaaunas@ailals (When do resellers buy?) HuedadiTadudnlay

a o A v A a a Q { { v
AINTINNTzAUFUA Lnafanume Iumenitd  wazUSUINISLERaTaNEON U NLA LT D
MIsiTalaniwaanusinaan 2 de nanfe MIRITaUIumuNNUAwIK AT ADhazTY
a@ﬁunﬂumiﬁfq%aLLa:"l,ﬁ%'udaua@miﬁw LLa:ﬁwﬁa%aﬁwmuﬁamwii.iaﬂﬂ%'wz‘*ﬁwa@ﬁunu
TN AL NN EUANAIARS ;jmU@iaﬁaﬁmezﬁﬁunuﬁLﬁmiTadfTUﬂ’liéT@ﬁuh%aLﬁmﬁu
ﬁ;@é’d%aﬁuﬁﬁﬁmmmu

4. losfisudwlunsziiunsforesgunudaniaaunald (Who participates in the

X a8 a 2 voe A ¢ & v v 1A
reseller buying process?) lufitazinsanfsgandulauazg@aluasdnisdmas uazduan u
dd‘ I a =3 A a (3 v dl J ) dl o v dl a
nytidugIfavmnalan miLaaﬂaumLLammw’LumisﬁamamI@ﬂqﬂﬂaﬂm%mﬂlugma

1 1 ‘3‘ a (3 a 6 v 6 6 6 6 & v 2 1 & U ‘3' &
pwalnag 11w Dafudludwinaiuviales piliesiniiia Huias (udu nsvaidu

v A o A ° o o A & v A o o o A A
vsu’mmaagL°11m°mzyLLa:mmumuﬁmeﬁaI@mawwz a1 duninNuesnIninduaTensa
FaanIiEn frimihnlunideszdaslinnuiviateulunmiiasanduddnadisg uas
ANILRWANRAN TN LA LU DIWIENI LA 3]

5. inluganssdanianunanddeTa (Who do they buy?) Hunudanianunalddainig
8=13 (What are resellers seeking?) ANNGBINTVRII G DITANAUNUANRA AaWENLY
aﬁ”'mﬁwvl,ﬂ@mNmmw%a%uﬁ'ﬂmwmgmm:mal"l,@i”‘swmﬁ G’fimmmmm’j’]ﬁaaﬁl,mdﬂums
PerINIaadataaliuInIg @931 wazdnuai g lumIsassunIIaaaLNa &I
Nelauazinls

6. JadudnrynianTwadaniTovesgunonianuwnald (What are the major

influences on reseller buyer's?) 2386149 wlawnuaaiaginada (1) JadueuFIwIaday
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2) Tassmeluasdins (3) ﬂa%’mwdwqmﬂumﬁm 4) ﬂa%’maww:qﬂﬂﬂuaaﬁmg

o

a [ o AddAa a ' & a v P ¥ & v =3
3’]5]@&88@1%‘]?%’%8&’] ry‘ﬂuamwamamiﬁnaaumaq@a'mmmLuadﬁnﬂ%mﬂmmmammm

o

nh

7. ;‘i]”mmiaﬁ%aﬂunawé‘?jaazmvb (Who do resellers buy?) S1aU3uAaUNNTAAT1

PY2IAWNAILA auﬁu@mm&”ﬂ'ﬂm

A7 3 u,ammim‘%ﬂmﬁgquamswmse’?jamamm@gﬂ%‘[m (Consumer market) L&z

AaNABIANTT (Organization market)

fanunld amagu3lnauazwgAnssuniade

ANABIANIURZWOANTINNNIT

tlasegluama | 1. fuslnauszansnizzaiaae
(Who is in the @1\11{
market?) 1.1 wmanusaziuualiuag
2EiNIz9ANIZNY

1.2 Qammss‘ﬁgamiazﬂ?wad

2

AUSTnadn

2

] mwﬁaamﬁamaagﬁim

De

muagﬁuﬁu‘ﬂnmmzﬂﬁﬂﬁﬁ
Eﬂ%wa@iawqamswguﬂm
14 ;gu‘ﬂnﬂm%ﬁ@%ula%aﬁw
m@waﬁ%a%%wm
A 1 6 1
1.5 anubangusaigasddanan
e 57 R
awﬁwquuagmnmuagﬂma
fuslne ANwMeNRaAUILAE

ANBIASNTLUITY

6 a Y
18983 (AANATINI Q’lmmo
qmmmssugﬂnmiaﬁ&jaw‘i’aﬁﬂvlﬁ)
1.1 Fnagunaziinwd Ly
ﬁlzmwﬂ@;wﬁ'u

' & . &
1.2 yafdIMITaudazAIIves
aaﬁmsga
£ :.‘.‘ly 6 d'
1.3 ANNABINIITOVDIDIANTN
uaanagsna(Fisznay
SR
aq@mmmsm%agmma)muagﬂu
m’mﬁaanwﬁamaagnﬁw(@u’%‘[m
n:l'd 1 a £Z n:l' a
LRZARNANN) NAORUANIDNER
ﬂ%amﬁﬂag
14 Q%alu@m@mﬁmuﬂm:ﬁu
A = dg‘ £ [ o
HERRF LR RPHIVETE (L%u&c{ﬂ’]vlﬁ)
fanudrwnuazdszsunmyning
&
oo
A 1 6 1
1.5 anwbianguraiglaiddaen
d'dl 1 v dl' a £ d'd
nianduias hasanFuanil
AN dueasdte widTaNa
dl 1 |2 v
WRLY LEUINIUAINNADINITI
a & v ' v &
WRULURILANUDY LTY Na9T8
LAIBIANINITHAG TAFUAFZAIN

ﬁq’ dl 1 [ v
datnan1Ineea Luwan
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° ~Aq o
dnonunls

@rm@Qu‘%lnml,a:wqaﬂsmm‘s%a

ARNABIANIIUAT WO ANTINNTTE

2. aanaTaay s
(what does the

Market buy?)

2. fuslnadiainaBaiuduilng

s a v d' CZY v é =

snuuzfudnguilnadasns ol
o o A

N33aUIztANagdh

2.1 RWA&=AINTa (Convenience

goods)

2.2 FuAmIsuiieude (Shopping

goods?)

2.3 AUALAN29T8 (Specialty

goods)

2.4 Fuan laiua29%a (Unsought

goods)

2.1 mm@qmmﬁmsmz%a%uﬁw
DARNNTIN Fafimysasznm
190aY (Raw material) JAQUAS

8z ls&(Manufactured materials and
parts) Lﬂ%'aa%'mﬂmm:maﬁ@q
(Installation) LA3a9iatlsznay
(Accessory equipment) i &9
&wiAnd (Supplies) Uaz13N13
(Services)

2.2 mmﬂﬂuﬂmdﬁ%agmmiaﬁ]:%a
vaFuuslnauazaud
DARUNTIN

2.3 amasgLNaRan I ITe

mﬁaumm@qmmmim

3. i laiaaaas
Gh) (Why does

3. mqgﬂﬁﬂum%a%uﬁﬁLLa:IsJL@a

wq@mmmﬁamaarﬁu‘ﬂm (@

3. pﬂﬁmoqmm%mimmzﬁm B6ia

J 1 Qs o é/ Q
%BI@U&JO%NW\VLS LRSI UNUAINY

the market Noazduataluaang@nIsuns ﬁaoms%amaagﬂﬁw(gﬁ%‘[nmm:ﬂu
d? v Aa 1 A d‘lp a £ d'd 1 a U ai a
buy?) mamaa;duﬂﬂﬂ) neNIfe TaRWAT | Na9)NAGEFUANIUNRALAZTNE
ﬁ‘l £2 =1 I w A dq, U g
LN RWAININNADINTT I@wm@ggd Lﬂummmﬂwﬂ@ﬂlw%aﬂl,%@;wa
1a1ﬁ%aﬁmmqwauaz 0NN
4levdigausiv | 4. uwmmaa;ju’%baﬁﬁmﬁaaﬁu 4. uwmmaaqamhaaﬁnwﬁ

lunsa (Who
participates in

the buying?)

mysasulade Jasil

4.1 £33 (Initiator)

4.2 ;‘Tﬁﬁﬂ?ﬁwa (Influences)
4.3 fjaadula (Decider)
4.4 ;E‘%a (Buyer)

4.5 éml“lsf) (User)

a v

Agatasiumsaaaulade Jasit
4.1 £33 (Initiator)

4.2 ;&’Lﬁ (User)

4.3 (NBNTNWA (Influences)

4.4 ffaaduly (Decider)

4.5 oudi® (Approves)

4.6 ;ﬁa (Buyer)
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fanun b amaguIlnauaznn@nIIun1ige | amaasAmILaznnAnIINNITe
4.7 HAILANQUR(Gatekeepers)
5.123pez 1514 | 5. TadunldnTwadangd@nssums | 5. Jasafidlandwadangdnssuns
AAda a v & v a & &
niiandwadey | Tevesduilna TOUDIBIANT

Gh) (What are
the major
influences on

buyer?)

5.1 J2uaNWIAIBEIITN (Culture)
5.2 JauauFIAY (Social)

5.3 a9z ana (Personal)
5.4 1338aUININEN

5.1 128 WRILIARDNANLLAN
5.2 tlaunieluasdniy
5.3 ﬂa%’m:%dwqﬂﬂamylu

(3
83anN13

6. ARIAAATWLY
281413 (How
does market

buy?)

6. n3zuaumIsaauladeas
Hu3lna

6.1 M¥3u3ilaym (Problem
recognition)

6.2 NM3AunITaA (Information
search)

6.3 MIUTAAUNOFNITH
(Evaluation of alternatives)

6.4 m3saauladie (Purchase
decision)

6.5 mwj’énmwﬁamieﬁa (Post

purchase feeling)

6. NILIUNIANTWIITaV
[

3AN3
6.1 M33u3ilayw1 (Problem
recognition)

o a
6.2 MIMAUATLUFLLDLANINY
FBINIIHAANUH (General need
description)

o va A [ 6
6.3 NITNUARN WEN AN AN U]
(Product specification)
6.4 MIABAEUE (Supplier
search)
6.5 NMINNTANTBLRUDVBIFUE
(Personal solicitation)
6.6 MIAALRENELY (Supplier
selection)
6.7 miﬁ’mu@qmawﬂ’amwnmad
f&9%a (Order routine
Specification)
6.8 M3AgABUMIUYUAIY

(Performance review)

Nan: @379704 LEATA; uazAmz. (2541). MIvInIInIaaaga lhy. Wi 166.
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2. uwrdauaznaefiisauidsaunaasme

WAAATY (Product) wanads Falag ﬁmuaaamjmmmﬁamiiﬁ'ﬂ matduidves
mM3lwsamsuslane uazranTnaauauasnNNLdulazaudasnIveInaiale (Kotler;&
Armstrong. 1996: 429) 9iin WaaAm 39onadudslaf ldfaunsanauauasanusniu
WInANUdaINTVBINY %oﬁaiwﬁaaaas‘haa%ﬂumzmumil,l,amﬂ?im \B% §UAT LINNY
ANy ngnsal yaas goufinnudwdines  a9dms ToyauazauAa

a a 6

(Kotler.2004: 429) naaNmNUIzNOLAE
a a e o . ' v A a 6 (2
1. HRAAWNNAA1AU (Tangible goods) LTH J89L¥IN LNRE ABNNILADS TDUUE
L ud
2. WRAAMMN lifleaan  (Intangible goods) LTW 3ad13  MSIRANLINEN
Usenuns mMIans Ludn

3 a g 6
29AlsznavvaINAaNMN
6 a o [ = a = wa
AUz NaUVAINRAN TUN (Product Component) ByN803 ﬂ"liWﬁl']‘Sﬂ&"lﬂx‘]ﬂimaNU@]
a o &4 v A & an & A o ¢
VDINRANTUN Y]E?(’]N’]iﬂi]\‘]lﬁ]@]a’l@vl,@ I@mnammmqmauum 4 132017 29aUTeNaUNR AN UV
3; I o a s ‘é v o “a 1
u%L‘ﬂ%LL%']YI’NI%T]’]?T]’W%%@]%IUU’]ﬁlNﬂ@lﬂm"ﬁ Tdﬁ]z@lﬂdﬂ’]ﬁdﬁdﬂfﬂﬁﬂﬂ@ n&alfe
ﬂ'J']lJE‘T']N']‘Sﬂ“llaﬂwa@lﬁm‘ﬁl%ﬂﬁiﬂdiﬂ@lﬂﬁ@l é’niﬂmwax@)‘mmwmawamﬁmsﬁ GRNSIPEASEV

Y @ v

UINMIUAZQMNINLINT Uazsideinunmsainaiuiainmniguanand1iui  (Value

SR K

based prices) (Kotler. 1997: 430) nMsmnuaadnsznaunaanmwriaesdibanilsziauaiag
297
1. mwNmmmgolwaﬁoﬁﬁ’naua@ia@lm@ (Attractiveness of the market offering)

1uﬂ5:Lﬁuﬁwamﬁmﬁ%ﬁmmmm@Emauadmmﬁdwaslﬁmaagnﬁw"l,@i”mﬁaﬂ’h@jmiﬁu

2. yansU (Features) LLa:qmmWNﬁ@ﬁmsﬁ (Product quality) aNHIASHRAAUHN
éfamauauaammfﬁﬁLﬂuLLa:mwﬁaamwaog}ﬂﬁﬂﬁlﬂuaamﬁ mamuﬁqmmwwﬁmﬁmﬁ
A o o v a4 a1 @ . & ¢ A
'ﬂmmmmauauaammmamwaagﬂmvlmm’lgwwu Wi lsunsusanduls oldin

£ 1 = a a A v v 1 é 1

miﬂsz"qu"l,@amwﬂs:ammw Iﬂsm;dm‘nuﬂizqwmma'ml,ma:ﬂszmﬂ

3. #uUITANLINNIUAZABNINWLSANT (Services mix and quality) 2N lwms
siLaUU (Supporting elements) wanIINAkIANBIzVBINAAAUYURY UNMIAAIAIZABY
ﬁﬂﬁdﬁddﬁ:’%’@u’%ﬂﬁm’%wa:”lﬂﬁﬁ'ugnﬁﬁ"lﬁﬂw

4. madsainmigmdn (Value-based prices) lunisasmaniuuazdasdatianmue

1
a

e o 6 . & A o | A o 3 v ' P
mﬁ?ﬁ?ugwa@ﬂmﬁm (Perceived value) LWT’IzLﬂ%ﬁ\‘MQWLﬂuﬂuﬂﬂﬁi@m"l(ﬂﬂt@l?Jx‘]ﬁi’]x‘l@&ﬂﬂ’]LWﬂJ

(Value added) TAAUNRAA AN
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'V Y a Qo I3 .
ANBULITAUVBINAAN N (Five Product Levels)
pj’mLqua‘iflLﬂuﬁaaﬁﬁnim’]'ﬁuﬁwLmzaﬁms (Kotler. 1997: 431) § 5 9=au
Usznauaiy
Aa (% 6 [ =S {d' o > a % {d‘ v A
1. NRANWNAAN (Core product) KBTI Naﬂszimuﬂmmymaowa@mmsmmdwa@
Lauamﬂﬂu;duﬂm Feanadlwasvasdszlamitloray mmnﬂzymlmugﬂm A3
ANNLaeaNY AuRzAINELIY NILUIERER A0e19 11w WadselaTindaamveslssusy Ae
& A 1 e o e o o A o A o =
dlunsiwnands wadszlomingragasaiosdsvonme fa ldanuibn
2. gﬂé’ﬂmﬁmaaNamﬁmsﬁﬂ%awamﬁmeﬁmuﬁﬁﬁmu (Formal or tangible product)
=< I Ao a o o A o o & ' A o v a o & o o
YRR anwm:mamalmwmduﬂnﬂauwama iuf'l,@ L WRIWNTIN IARR AN RN RANTIN
wihft ldauy ot wis Bymulildinniu dsznaude
2.1 QAW
2.2 3ﬂi’10f§'ﬂﬂm:
2.3 gﬂu,fuu
24 mimsgﬁmsﬁ
2.5 AINRANTUN
2.6 ANHUZNIINILNINEK Y
1 g 6 v 1 Y Aa Q dl 1 Q =1
L9 gﬂaﬂummaﬂsmw loud  mislduSnsluszaumanuand1ans  fAa
AmnIwadlTIuIN AnwakadiaINnnine uazlng veadnn wasg Aeansnizasdisznay
YBI WOINN FIRTUIN BV IR0 LT WUUUNTI e %Qﬂﬁ? 'ﬂ%aﬂqiﬁl Ao EﬂLLuwaaﬁadﬁn
229159130 NIANUGIRDIRD msmiqﬁm«?ﬁmaﬂimw Za lyausunfe aFuwaa9l5IuLTa
3. HRAAUNNANARII (Expected product) Li’lumjwadqmamﬁa uazldaw ki ;ﬁia
ANARIIL L TULA LT IR AN 89NN TTARUAINITLFRANRAN NN NATARIIDTANTID
=1 U & (%
ﬂ’J’lileWﬂlﬁ]‘llaGQﬂﬂ’]Lﬂu%aﬂ
a >3 6 = {d‘ 9/‘:? QU n' a
4. NRONWNAIL  (Augmented product) mnUnawaﬂszimmgeﬁavlmume@m
RANABANNNIANUTANN LATNRANUNNAAIAK UTenavale
4.1 NTVUBRY
4.2 MIWERLITD
4.3 MUY TENn
4.4 MIGANI
4.5 M3lAUINI0UY
o ' \ A o & & A a ' a A \ ~ =
AIDE19LTY NAANUNAILVITOUUG AD VIUIUNEK (FWDD) MITasuns 1 1

(Gusznw) MsaTanIwsn (MIAUIMIuasnTng)
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5. ANINWINEINUNRAA N (Potential product) W8Ty AFNUAYEINAAA AN

A a dl A o A @ Y
lﬂwﬂuﬂ’]ﬂ,ﬂaU%LL‘]JN\T%?@W@N%’]VL‘LI LANBRWEIANINUABDINIIY aﬂ@ﬂﬂ’]luauqﬂ@]

amanlianddnzasHAaia

mMssnsRuRuarUSMszisatasiumyswuanalsslominasinaualas fanms
ﬁl:a@@ia%amiLLazﬁiwaumaﬂsﬂwﬁﬁiﬁuﬁgﬁinﬂNmmmmauﬁ'@mawﬁmﬁmﬁ NNA%
AN (quality) Eﬂﬁmﬂfﬁ (feature) ‘J’J&lﬁdgﬂLLuu (style) wazn1Iaanuuy (design) (Kotler.
1997: 431)

1. QUNWHAAATUY (Product Quality) LJuN33aM M9 waziaanuaInuual
AINRAN UM mmm"tumﬁmmmwﬁa%ﬁﬂmwﬁawalamaagnﬁ%mzqmmwﬁmﬁaﬂdﬁﬂ
WS ﬁﬁuﬁwqmmw@ilﬁpjfgaazvlai%a%wﬁﬁuﬁﬂqmmwgatﬁuéﬁmﬁlsﬁamaagﬂﬂm Fuann
anelailer 1 lulasin Fewlanansacng Aadsnaay U9 o dw Wa Lludn udanangs
an Fudrinngldias dnnsamedasiasandifudarsiiguninszaule wazdunuiritle
ﬁaauﬂuﬁwalﬁmaaﬁuﬂm smﬁv’aqmmwﬁuﬁwﬁamﬁnauaLLazﬁmmgm \Waflazadams
NSy 9t ;jwﬁmﬁaﬁaaﬁmsmuQuqmmwﬁmﬁw (Quality Control) agiigua

2. ANWMENNINBNIWYDIRUAN  (Physical Characteristic of Goods) L3131
é‘ﬂwmzﬁlgﬂﬁﬁmmmwauﬁﬂﬁ LLazmmsn%'uf'L@T@Tayﬂszmwé‘uﬁaﬁa 568 jU & naw
\¥E9 FURE LT 31519 anwa uuy mi"gﬁmsﬁ AIRWAN

3. %mﬁmmmﬁmwﬂ%amw%uﬁﬁ (Brand) wane s &0 (Name) &1 (Term) Sansot
(Symbol) N1388NUWUL (Design) W3adInUszauaaiFIfana? Lﬁaszq?«uﬁma:u’%mwad
Aueele ‘51wﬁw%amﬁmaa;ﬁmﬂLﬁaLtamﬁaé'ﬂwm:ﬁLL@m@mmﬂﬂLL“ﬂa{m (Kotler; &
Armstrong. 2000: 404) @IEUENVDS TUIANT NTILNW 119 Usznaudinie PWIANINTINN
e FygransniueIskNINTINN Aaaaniia ﬁﬁﬁumaﬁlﬁﬂmmmﬁ Isfuduldylan
s @mﬁuﬁwLﬂuﬁﬁﬁuﬁtytywaa;jmw Tunssoney quiand@ waUselosd wims fi
aa@ﬂﬁaaﬁummﬁaamwaa;jé’?;am’]ﬁﬁﬁqmzﬁa anunanyiie Masudeiuluguain an
Fuazdaanuningazdannuning 6 Ussns asiiae

3.1 QuENUA (Attributes)
3.2 Wadszlowil (Benefit)
3.3 A (Values)

3.4 TSIV (Culture)

3.5 UARNNTW (Personality)
3.6 T (User)
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Qs a ¥ v = 1 =) L =3 g; &, 1 @ { v
mm@aulﬁ]%amaa;dm‘[ﬂﬂmawa@nmﬁ mmu@uwuagﬂu%m%m VBIHUE
A Aa 7 a o A dly . I + 6 A d‘ly 6
WI0ATFUA LALLM IZRUANIINZ9T8 (Specialty Goods) LT% nizilwgud Anaed LFalial
1 a v té I a U { v a @ g U v a =) [ 1
FUT  WIRNITLES IS smLﬂuaumﬁguﬂm@@aﬂa%amUm@qmammmﬂmvlﬂm
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