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13 emd doudanoudf ¥ imermne | 3.35 1.1 | 3.47  1.13 | -.39
14 ndlasayms Tuenddl @ 3.35 1.22 | 3.8 1.17 | -.72
15.ﬂ11uua1aﬁhqwuﬁnﬁaﬂ 3.00 1.54 | 3.50 1.24 | -1.43
Ladududnwazyaeau 3.15 .85 | 3.52 .71 | -1.88
4,  anuTuflagau
16. anuieakaauiidEueumng 4,17 .80 | 4.14 .74 A4
17.auine s waseuailn
wrin e andlasiyn 3.82 1.23 | 4.16 .86 | -1.07
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Hosaymianin | Havaymatine
(N = 17) (N = 74)
fu/eforaainuienss t
X S X S

18) M e Wawia i eduiign

HBuwHY 3.76 1.09 | 4.05 94 1 -1.01
19) audiduiunumynrrouis sy

Sl wtadgthodh 3.23  1.43 | 4.00 .86 | -2.14%
20) . agniuiuIukDEYyR 3.52 1.41 | 3.78 1.07 | - .83
Ladefrumwiuiatey 3.70 .90 | 4.03 .64 | -1.75

5. e iueumlieay

21) AfueugRsTnnumiRiaismn

AINARINYBY 2.23 1.09 { 2.71  1.18 | -1.53
22) mvafagumduasysz R dan

MINNIRUHDEyR 411 .78 | 3.77 1.18 | 1.15
23) aawuqﬁﬁsﬁuﬂunw1nﬁsquﬂq§ﬁ

TeniheyeanTiodys 2.94 1,02 | 3.05 1.14 | -.37
24) TamdtErdauaysadinn (o Lo

LRNED f 2.64 .70 | 2.79 1.07 | -.55
25) e inTon 2.58 71| 2.70 .98 | -.45
(adpuaafown e umieey 2.90 .43 13.00 .58 | -.68
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Fasdywiin | Hovsymnning
(N = 17) (N = 74)
#u/aforaemsioet] t
X S X S
6. sIuidauuaseRyYE sy
oga
26) Vudauifpeeiuvaszmiaddoe | 2,64 1.22 | 2.62  1.10 .80
27) fadimnsauinu 2.70 1.04 | 2.59 1.07 .39
28) m3udoudut Juldaws futusi
LMN=dAN 2.52 1,17 | 2.82 .99 | -1.06
29) moaiu I dowasaim@maidiu | 2.82 1,23 | 2.64 .97 .63
30) fn31duAoui R iuglisy siud 2.82 1.28 | 2.60 .93 .80
Laﬁaﬁﬁuuﬁuzﬁauua:nRU1=1nﬂﬁtﬁaQa 2.70 .65 | 2.65 .70 .25
7. wigmnsuasn1uimiaag
31) wWiswpspawmbeowianamozde | 2.64 .99 | 2.59 .90 .21
32) (dalamddimndamneudidauiny
MYUIMI9TU 2.82 1.07 | 2.78 .98 .15
33) suuszanaiits sy tdiu L futuatne
qﬁﬁiﬁu 2.94 114 | 2.79 1.03 51
34) NTHAURHIBNIMBEUTNAT N
Tulegovilaug@s iy 2.94 1.02 | 2.90 .95 .14
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Hossyeiwia | Yoeaymnning
(N =17) (N = 74)
f/edpraem uRena9] t
X S X S

35. ATWNDIIIWITIUN T SUI M SYa

ARG 2.70  1.21 | 2.9% .93 | -.80
LSBT BN TN T 2.81 .60 | 2.80 .66 .07

8. e ndiudiufoudoney
uazffieduiion

36) Aunantndmadadas. fa

ERIT a)! 2.88 .99 | 3.17 98 | -1.11
37) amcuflevuazerus fufuiaerae
- YAl 3.00 1.1 ] 3.29 1.09 | -1.01
38) anmmemnwm i woliieiuien | 3.1 111 | 3.40 1.00 | -1.04
39) MAENEIRWNN T Ry

ERIERIT 3.11 1.26 | 3.28 1.04 -.57
40) ANMwBARagiiFigE s L Aau

434U 3.23  1.t4 | 3,10 .91 .49
tadedruaudidusiu, faud e nuas
filiedutiog 3.07 .68 | 3.25 .80 | -.87
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¥ovdyadanin | Hoedymating
(N =17) (N = 74}
fu/refareemufionia t
X S X S
9. EMWMIIM™NIY
41) donmaosimniniudmwiaedy | 3.58 1.22 | 3.00  1.25 | 1.76
42) iagpunidn sl 3.05 1.19 | 2.79 1.27 | .77
43) Wasymneag i imnzay 3.88  1.26 | 2.97 1.28 | 2.46™*
44) Nuitwasdasasn Ay swanouse To
ftan 3.47 1.23 | 3.06 1.23 | 1.22
45) Hasayedinivdadeud fuse uuse
CREIE R 3.23 1.09 | 3.06 .97 .63
Lafedugmwmnoy 3.44 71 | 2.98 72 1 2.40%
10.  msUnAIBsuaz Al
46) A1ugUA LI dsRslivAuTinn 2.88 .98 | 2.90 .98 | -.09
47) Hieduiigiranvollindauwnga
fiaduiios 2.17 .88 | 2.79 97 | -2.40%
48) flenuiiggriviie A nde ey
gimau 2.64 .8 | 3.01 .91 | -1.5
49) YivduligWewinidoufionnesn | 2.88 1.1 | 3.02 1.02 | -.52
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Hosdypienin | Hovdymaning
(N = 17) {N = 74)
#u/sefiaraee et t
X S X S
50) AdlddrsunInteou 2.88 1.45 | 3.59 .96 | -1.93
ta§ﬂ§1un11Unﬂ1aﬂﬁﬂﬁhﬁaﬂ1 2.69 .70 | 3.06 .72 4 -1.93

a3 fyrsivmafoe i meowsawantiroutulio sy

Uiz BuseAudwmiafiursfueing ANuUsaUAIIe 4 a1u1ﬁﬁq5

1. fefse ey wuauuaniNpseiliaademEaR 2 Fuls

'ﬂ!

1.1 shumyidfumesanivivde (t = 2.48%%)  uazfuamuma

PN (t = 2.40%) aﬂaﬁa11ﬁ1ﬁ1taﬁﬂu51a1u1ﬁﬁﬁ ﬁﬁtaﬁﬂnuwuﬂqwaﬂaiunwﬁ

PINTRIANYRR N TRE AR BUR L BN By INTHD AL T I TUR TR

Fun T unseesivinda (X = 3.39 uar 3.03 MNATWY) uazd ) LadEAIHRINDR

W amMuzssyeanIfipedyalrst s iageniteesyeansfaesymuTssuanng

WHUSMNM IO (F = 3.44 udz 2.98 MIua“WY)

rmiud i iwdain 8 §u “iwa mand eI WM TR

2. fefen Burede wemuendt s eiiEaEm it 3 ¥a fo

asfiduiaumarmiouiestyeliaadimin (¢ = -2.14%)  fosayareagiu

Aomnsan (t = 2.46%%) warfiiedviignanan soflimdonunfuiisdulion (¢ =

2.40%) dnfindadn 47 o 1ﬂuua3wuunndaﬂaﬂ1ﬂﬂﬁﬂﬂﬁﬁﬁﬂ%qaﬁﬁ
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aﬁﬂiuiaﬁunﬂﬂﬂqaﬂwqﬂﬁﬂaﬁﬁmﬁq 3 ot (flaRerand ade RN R
yeanTiEyalIs I tuImie ﬂdwLaﬁﬂaa1uﬂqwaﬁamun11nﬁ41uqﬂniwuﬂawnvﬁbqaan
vzt e 2 1Jes o Havaymmaguflinnzan (X = 3.88 uaz 2.97 ww
Ay Hudiedutiognananyofl indsnudddiiaduiinn (X = 2.79 uas 2.17 au
aviy) i Tasmiidudunumarndouiasysianucatgihoh wit Al
ARINE R B IYAINTHRNEAYAU IS I TUB L NN BB YRR N TR SEYRUIE I BT TR

(X = 4.01 ulz 3.23 "a“Wu)
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3.2 1uipyfevevineetwmivsaayeaing

iun11ﬁsﬂswzﬁiﬂga1unauﬁiﬁuﬂqaﬁuﬂﬁﬂzaﬂuaawniﬁaqaqaﬂaﬂtﬁu 2 Ny
fa urininlisiys uaz i ey nviudou Avwhded funmesey
Azt "yraInT Il TN Induasaoumle Vi win e sysityzduan

FanaR WM IN RN wamy e s e due e e 5 datul

M1 5 s fisussfumndesiaium i ousaeensiasdymire i susewing

vy ndiosayniu Yl e saye

vrindnd [ i¥winevar
(N = 13) (N = 78)

#u/1edipraem e t

|
v
il
v

1. i dasaseu

1) My ueumne i $a 3.76  1.16 | 3.52 1.18 | .69
2) MYIEFuA L SN TSR ur

gfiieAuiing 3.30 1.10 | 3.02 1.15 | .82
3) anusn Il wum In o 3.46 .96 | 3.25 .76 .86
4) APIMBDNSUANHANI TN AN L RBY

I 3.61 .87 | 3.35 .96 .90
5) anuEfrumam et | 3.53 0 .96 | 3.38 .74 | 66

Ladpdue L Sara e 3.53 .57 | 3.31 64 | 1.20
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vrindng | ihwinide ey
(N =13) (N = 78)
#u/safarasanafsnena _ t
X S X S
2. myHTfummsnTuiiuls
6) ArEaniuI N Reutney 3.00 .81 | 3.67 .84 |-2.70%*
7) misanivnndisisuiduimy 3.23 1.0 | 3.62 .94 |-1.39
8) nw1ﬂﬁuﬁuua1nwﬁiﬂq1uﬁuﬁun17
LRI AT DR R C ) 3.15 .89 | 3.16 .98 | -.04
9) mypaxIuangiivduiigen 3.00 1.08 | 3.26 .81 [-1.05
10) Mtz nlazauEdgro
nuliesiiya nffiisiviignseiuge | 2.96  1.09 | 3.12 1.08 |~1.10
Ladpd M T UM e Uil 3.03 .49 | 3.37 .54 |-2.13%¥
3. AnvEesnedIu
*11) ﬁ?ﬂﬁﬂﬁﬂiﬂﬁﬂﬁ??ﬂf AINF N ID
uazﬂiﬁunﬁﬂ 3.30  1.37 | 3.61 .18 | -.85
12) ATRLNEIN A TN WLaY
A1 Fulntauifudas e 3.00 1.08 | 3.37 1.09 [-1.14
13) TanwaL?au§h1nqwuﬁ1§§huavnu15 3.30  1.31 | 3.47 10 | -.49
14) o sdyal fuaowdil fusd 3.46  1.26 16 | -.25
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vyvndml |t eiye
{N = 13) (N = 78)
#u/edarasarnafenaa t
X S X S
15) a1 malaiuiiviag 3.84 .98 | 3.33  1.34 | 1.31
adedudnwos 1a491y 3.38 82 | 3.46 74 | -.37
4. ANNTVistaY
16) mwselagaruiE ey 4.00 70 | 4.17 73 | -.82
17) audn anudnauszaudiln
wuih e ukasagn 4.07 .95 | 4.10 .94 | -.09
18) n11ﬂﬁhq1uﬁﬁﬁﬁdaqwuﬁgﬁiﬁnﬁqﬂ1
19) mnufidwdnummmouis s
flauiasgiamn 3.00 1.41 | 4.01 .89 |-2.50%
20) AnmgnRuiuUiaAYye 3.53  1.45 | 3.76 1.09 | -.67
LadudnuauTuintay 3.70 72 | 4.01 .69 [-1.47
5. M awh s i
21) e RS T I 1R’ 380
#ndaudau 2.38 1.12 | 2.66 1.19 | -.80
22) nw3Lﬁnyunqwuiua=U1zﬂunwsdQ1ﬂ
MINIUHDEYR 4 .00 91 | 3.80 1.16 | .57
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vysning |3 winitiipeaye
{N = 13) (N = 78)
- RUIWE RT3t ET R R KGR _ t
X S X S
23) ﬁqwuqﬁﬁssumun11u111uﬁq§ﬁ
Tunfnayaainyia sEyn 2.92 1.18 | 3.05 1.11 | -.38
24) Tama s L #e o
Ay .92 .86 | 2.74 1.03 | .59
25) arwfaviiundm e 76 .59 | 2.66 .98 | .36
LadeF s s Y .00 .44 | 3.98 .57 | .08
6. +3ufnuasnatayTumd
\ffaga
26) 13w Aol ferowafiumyzonyafae .69 .94 | 2.61  1.15 .23
27) flret@mnsaniva 23 1.01 | 2.65 1.06 [-1.42
28) M3 Aousus Jucdou utuaens
{REdN .84 28 | 2.75 .99 .29
29) wataiul JuiBowmea st iy | 2,53 1.19 | 2,70 .99 | -.54
30) dnv JudoutdTugics ndudn 3.23 .92 | 2.55 .98 | 2.31%
sadedu udoweswaviztoohifags | 270 62 | 2,66 .70 | .22
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AT 5 (WD)

vrinim | Fwihitasaye
(N = 13) (N = 78)

fu/efarssanuflanena t

]
W
[
175

7. WWHELRsMIUSWITON

31) wieneyasmheandienuomnzadu | 2.76 .83 | 2.57 .93 | .70
32) latamadiandnmpaudiduiau
MR 2.30 1.10 | 2.87 .95 |-1.92
33) swTmnaifoydiu et
§ATITH 3.23 .92 | 2.75 1.05 | 1.52
34) MINDUBNHESIULAEUINAI Y
FulngauilawgdsTin 2.76 .92 | 2.93 .97 | -.58
35) AW ITUUMILSWITEEN

LORBHT 3.00 1.35| 2.85 .92 | .36

LR AR TUIR T4 2.81 47 | 2.80 .68 .08

8. audumdi i Raudineu
uazffiiamulioyn

36) ANNANLNIBIETRAID9 ou

T 2.69 1.31]3.19 .91 | 1.7
37) eaduliey uazm i fuiuiavas
ffireduting 3.15  1.14 | 3.25 1.09 | -.31

38) andsmInum T wulfiiedulionn | 3.15  1.21 | 3.38 .99 | -.75
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vining | hwin e esyn
(N = 13) (N = 78)
du/Tedarnenaiene1s t
X S X S
39) APINENERMNINNIWTY L Ry
et RI] 2.92 1,25} 3.30 1.04 | -1.19
40) A smaasafiredutigyuae oy
9% 2.69 1.03 | 3.20 .93 | -1.81
tafeduaudmudin faud e ez
§fiieArniom 2.92 .83 | 3.26 .76 | -1.48
9. EMWNININIY
41) soufwrouoensauivansdosiy | 3.00 1.15 | 3.12 1.98 | -.34
42) fidgqunydmiiuadna feews 3.23  1.36 { 2.78 1.23 | 1.20
43) Hossamheay el mnzen 2.76  1.36 | 3.20 1.23 | -1.10
44) ﬁﬂﬁzaqﬁbﬂaqasﬂuﬁuadaﬂ1=1uﬂd
“Hsnn 2.92 .86 | 3.17 1.28 | -.69
45) Wossymiimviasesondi usz Do
URzdIBeey 3.46 .87 | 3.03 .99 1.44
LafefuEnn Iy 3.07 .79 .73 .05

3.06
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vrindm [ e aye
(N = 13) (N = 78)
dn/edazpeeufianens t
X S X s
10.  mIuneyaviimulignn
46) NG LD EYaiiaduio 2.84 .80 | 291 .99 -.22
47) Ylivduiigrdrantofinaeiun
giiiAuligrviN 2.46 .96 | 271 .99 | -.87
48) Hieduiigmriude m e ey
fiuaw 2.86 1.06 | 2.96 .8 ] -.42
49) fivduigadadnifonfionnzan | 2.6 1.03 | 3.05  1.03 | ~1.16
50) By un ey 3.30  1.37 | 3.48 1.05 | -.54
vaddhum ey 2.83 .67 | 3.02 .76 | -.89

wan11Luﬁuu1ﬁau1=ﬁﬁa1wuiqna1aﬂunw1nﬁﬂwumﬂﬂuaa1ntﬁnﬁqwuﬁaqaqm

e turswieumbursaning us: i minMasrmensed s AUl
1. ilsRarsen duredm WA BADA BRI M 9E 08 R yedu

LRenda MumyWiuneenivinds (¢ = -2.13%) i fafesmnandialde wi

ﬁ1lﬂgﬂﬂ?1uﬁﬂﬂﬂ1iﬁaﬂl5ﬁ“ﬁﬁﬁﬂbﬁﬂgﬁﬂ1:ﬂ?ﬂu fién 1afeudnunyidTumaseniy

de gendruyen indod il demesdi (X = 3.37 uae 3.03 muami)

Tmiuduilindadn 9 & o LT RHIT TR KRBT R 1 A =t R RET



65

2. flefvenBusnede wusmAnd st s B satd 3 dale
masandunmReuiaon (¢ = -2.70%%) aufldutmmm oo sy
famadgfomih (¢ = -2.50%) ua=5ﬁ11Lﬂusﬁauﬁiﬁﬁbqﬁﬁiiuﬁuﬁa (t =
2.31%) fiwdodn 47 %e Wi suend wes il wignewia

#wiv 3 Ha faausndreai b wgmeetid (fofesandrady
CPHATRY L#ﬁuﬂhﬁﬂﬁwLaﬁﬂﬁiﬁuﬂﬂnaﬂagqniwu11ﬁ1§nﬁ1ut?aq mMIvauTvidiaan
(Roud i (X = 3.67 use 3.00 waEWY)  fumaddudnaum ol s
Wi maseawih (X = 4.01 waz 3.10 MNEWY )  Nmeerei e dade
O NREDE TR R P () SEPRE GRTE gl of LOREIIECIG RRY PR 5%51t3usﬁauﬁiﬁ?b

ghsvrdudy (X = 3.23 uaz 2.55 asae)
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3.3 ufsuiinrewieinn sdomn

e LarsHayaumouil Wuieonsfmnsaypainidasiynaant fu
2 ngu A yeenafiqRnsdmndndiened ussulagmd maSifonudad
tHun1snesoussadyufiin "y A IAmnm e fum fae 131y

HMARE U 1Y T e Fue N I1e 6 saul

P 6 LudsudiyrzivenuRoelaum nonseritayaanfiiinsdne

amnivigneduszySganag
#nSegind Uitns
( N=24) ( N=67 )
¥u/ s edaraennafionans t
X S X S
1. e Saeeau
1) marmeuiidueumnesaia | 3.75 94 | 3.49 1.24 .92
2) MYITuR N deun udigeu
AU 2.83  1.23 | 3.14  1.10 | -1.16
3) ANEBINIOUATEM UM TN | 3,41 .58 | 3.23 .85 [ 1.12
4} ANUUBNTULUNANTINTHNIUIIN
3 IS EOTN U 3.33 .81 | 3.41  1.00 | -3.70
5) AINEL FRUERIN IR IR
iy - 3.29 .75 | 3.44 .78 | - .85
(adpfua s Fara e n 3.32 47| 3.34 68 | - .16
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#MiuSgned Voagad
( N=24) ( N=67)
s/ efpvasanfenana t
X S X S
2. myWiunweniuliulle

6) myspuFvant fowimeu 3.79 .83 | 3.50 .87 | 1.38
7) MyanivnUTE sl

u§ny 3.95 62 | 3.43  1.01 | 2.95%*
8) mysiivayuanmhsauduiy

mMIaduaumsasiym 3.20 93 | 3.14 .98 .25
9) mIsanTuangiieaiig 3.20 77 | 3.23 .88 | - .15
10) mytihure nlusza ud by

naedodyn 3 nfiedulinn 3.25  1.89{ 3.01 1.05 .91
tadedue e Sara s 3.48 50 | 3.26 55 | -1.66

3. dnverIRsn

11) ﬂwuﬂnﬁwseﬁﬁaqwushdwu

CRE R LRI 3.41 1.06 { 3.62 1.26 | - .73
12) ATWIRNzENUM U WA

anuudetou i fudazeu 3.50 931 3.25  1.14 .95
13) Tama Judanamiiddy

NDUWHOE 3.75 .84 3.34 1.20 1.53
14) udasstyn Sueudil s 370 116 | 347 1.8 | .82
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dni3ggnd Uiggnd
( N=24) { N=67)
s edasaeniaitann s t
X S X S
15) mafaatafivauinag 3.62  1.31 ] 3.32 1.3 .95
Ladedudinves sae9iu 3.60 .68 | 3.40 .77 1.09
4. enufufetay
16) AawseEssYlETUNoImONE | 4.29 62 | 4.10 .76 | 1.08
17) audneninanssau
siintminililde o ity 4.29 .85 | 4.02 .96 | 1.17
18) n71ﬁﬁh11uaﬁﬁq5aﬂwuﬁgﬁqﬁu
L RGN TR T 4.16 .91 3.94 .99 .97
19) anadldiusmdfunrmaeund
Vudssysiannatgihawn | 4.04 .80 | 3.80 1.10 .96
20) AHENNUTUIUHD SR 3.79 A0 1 371 1.16 .28
Ladpduauiudngay 4.11 67 | 3.9 71| 1.18
5. anufini sl
Ny
21) Wiveugisyiiun 1R Tan
ANARD DY 2.66 16 | 2.61 1.19 .19
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aniuiened Vigged
( N=24) ( N=67)
#u/edorasmsufnans t
X S X S

22) mIcRgumnaiuaz vz vd

IINMINIEDvEyR 3.70 12| 3.8  1.15 .64
23) ﬂﬂiuqﬁﬁ1:uﬂun11u11quﬁﬁ§§

Twnin yaanikosdiym 3.12 29 | 3.00 1.05 .1
24) tamdi#rimavty Hwife

Vs enad 275 .89 | 2.77  1.05] .47
25) amfwhamtihdn s 2.70 .08 | 2.67 .89 .16
Ladséua i s e 2.99 72 2.98 49 .02

6. 13Ut ApulATHRY T T
sifaga

26) ucdauifeewaiumsznisad

call 2.66 .09 2.61 1.14 .20
27) S umnsdauiuem 2.79  1.06 { 2.55 1.06 | .95
28) my1dautiu ufou futuasihe

(§1: b 2.75 .15 2.77 .99 11
29) waanus JuidumzaTaBny

gy 270 1.08 | 2.67 1.00] .15
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aniuSggnng Uingad
{N=24) ( N=267)
Fusaadevesanufimes t
X S X S

30) Fwvs b AauidSughsran

CThy 2.62 .87 | 2.65 1.05 13
tadedul Su BowasaRvs e
\faga 2,70 .88 | 2.65 .61 .28

7. wWiBnsuasnsuimy

31) WIENHIDIMDENMEEAINY

(87 Vg1 2.58 .06 2.61 .87 A3
32) datamaEdsndmneufliunu

RR TR 2.83 .91 2.77 1.02 .24
33) 4uﬂszu1uﬁﬁb«GQﬂ1ﬁ?nnﬁu1u

QLRI R R 2.75 031 2.85  1.06 .40
34) MSNBURINESTUUREMDNAIINTY

AnsaufiadugdsTyn 2.91 06 | 2.9 .93 .03
35) ARSI WUITUENITUSHI TR

Wousye 2.95 .08 { 2.85 .95 .46
Wlp I EeE M TN T O 2.80 .83 | 2.80 .58 .04
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dwninySegnad Usond
(N =24) { N=67)
i/ e¥araennufwena t
X S X s
8. ﬁawuﬁhiuﬂﬁuzﬁau
Funwaziiisnion

36) MunaNtnduFiadensHou

IHU 3.29 .08 3.05 .95 .99
37) anshdinsuazsnu uiuios

vaffireAuign 3.20 .28 | 3.25  1.03 | - .17
38) AR T L wmudiiedy

1 3.33 .04 3.35 1.02 | - .10
39) anwuanwu%a%unwanﬁqwuﬁu

VDU M 3.41 A3 1 3.13  1.06 .86
40) A meanugiAuloua:

(Raud ey 3.29 .80 | 3.07  1.00 .95
Lafednua iy o
uaediiaduion 3.30 .90 | 3.18 .74 .64

9, AMNMIINHIY

41) Sufivoau i mnzEUEMN

fiasiiu 3.00 4| 3.4 1.30 | - .50
42) fguntn <L firews 2.58 24 | 2.9 1.25 | -1.20
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aniwSegnd Uiggad
(N=24) (N=67)
Fw/efasp e o1’ t
X S X S

43) ﬁbqﬂqaﬁqaﬂﬂuﬁcuuwzau 3.00 A8 1 3,19 1.37 .62
4ty Fuflsasvossyn i Apanada

vz wmingon 3.29 .23 | 3.08  1.24 .69
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This research was to observe work satisfaction level of the
public libraries' personnel. Rating scale questionnaires to measure
10 factors of work satisfaction, adapted from the Herzbeg's Motivation-
Hygiene Theory, were used in data collection. The subjects consisted
of 91 librarians and staff from 86 public libraries in all 16 Changwats
(provinces) in Northern Thailand.

The findings were as follows :-

1. Work satisfaction level.

1.1 Work satisfaction of the public libraries' personnel
in general was in moderate level (X = 3.18). Only the responsibility
factor (i = 3.97) was in high level. The other 9 factors were in
moderate level: Work description (f = 3.46), work success (—X- = 3.46},
respectability (X = 3.33), relationship with peers and chief (X = 3.22),
work condition (f = 3.07), line of administration (f = 3.00), position
advancement (i'z 2.99), policy and administration (i = 2.80) and
salary and benefits (f'= 2.87).

1.2 The items in high level of satisfaction were : intention
to assigned work (f = 4.15), willingness and awareness to work (i'=
4.00) awareness to assigned work (X = 4.00), participation in library
advancement (i-= 3.86), gaining knowledge and experience from work
(X = 3.83), and commitment to work (X = 3.73)

1.3 The items in low level of satisfaction were :
participating seminar for improving knowledge and experience (i'=
2.76), appropriation of annual promotion (i'= 2.76), work advancement
(X = 2.68), salary and welfare (f = 2.68), getting supervision and

advice (i = 2.68), fair salary rate (f'= 2.64), fair promotion (i'=



2.62), adequate salary to living cost (i = 2.62), earnings appropriate
to work (i = 2.61), and policy of the organization (i = 2.60).
2. Comparison among different groups.

2.1 Levels of libraries. The Amphoe (district) libraries'
personnel gained higher mean than the Changwat (province) libraries'
personnel in the factor of respectability, in contrary, the latter
gained higher mean in the working condition factor. As for items,
the Changwat libraries's personnel gained higher mean in 2 items:
good location of the library and getting supervision and advice, in
the contrary, the Amphoe libraries' personnel gained higher mean in
participation in library advancement.

2.2 Work position. The library staff gained higher mean
than the librarians in the respectability factor. As for items, the
staff gained higher mean in 2 items: respectability from peers, and
porticipation in library advancement, whereas the librarians gained
higher mean in the item of fare salary.

2.3 Fducational qualification. No significanly differences
were found in factors. As for individual items, those without degree
qualification gained higher mean than those with degree qua}ification
in the feeling of respectability from the public.

2;& Educational background in library. Those who had
educational background in library gained higher mean in 3 factors:
work description, work advancement, and work conditions. 1In the
same ways, they gained higher mean than those who had not educational

background in library in 5 items: work related to ability, fair



pfomotion, work advancement, appropriate work site, and appropriate
library space.
3. Additional comments from the subjects.

3.1 Problems to the work were : under budget, under
personnel, book returns from audiences, few books, lack of tools and
materials, and small library space.

3.2 Work satisfaction conditions of the personnel were:
work related to their qualification, pround of work, made the public
gain knowledge and information, increasing the number of library
members, independent work, and making the library more progress.

3.3 These suggestions were included : raising up rank
ceiling of libraries' personnel, increasing budget to the libraries,
transfering library personnel from civil officer position into
instructor positibn, increasing personnel, increasing tools and
materials, getting right to upgrade their eduction gualification,
organize training program for library personnel, and more supporting

to the libraries.
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