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Chavathida Thamolsan. (2009). Medical technologist’s attitude on marketing mix influencing
decision behavior on selecting laboratory equipment for private in Bangkok
metropolitan area. Master’s Project, M.B.A. (Management). Bangkok Graduate

School, Srinakharinwiroj University. Project Advisor: Assoc. Prof. Dr. Nak Gulid

The research was aimed to study firstly the decision making behavior on selecting
laboratory equipment for private hospital in Bangkok metropolitan area, which classified by
demographic data. Secondly, marketing mix (7Ps) such as product, price, place, promotion,
people, process and physical evidence and motivation on as psychology, social and reason
and physical environment aspect which are all variables were employed to predict the
decision making behavior of selecting laboratory equmergf@ private hospital in Bangkok
metropolitan area. The sample size was selected by thef\?nethod of Probability Sampling
accounted for 247 people, which classified by ho@?ﬁtal size and proportional stratified
sampling and followed by using conveniegq&{fﬁﬁethod Data ’\’@as gathered through
questionnaires. Percentage, frequency, me @standard dewangfﬁ t-test, One-way analysis
of variance and multiple regression anaﬁs&\ were applied fo I\Qtatlstlcal analysis tools.

°§\ @*o

The findings showed tQEa\t most of the sa@b?es were female, aged between 26 to
30 years, had single statugﬁate medical tec ogist, had experienced equal or less than
5 years and worked m@&pltal size more ﬁm% 301 beds.

Y @

The res%cs of hypothesgéwt\gstlng were as follows:

1. The dlﬁeren@|n age had difference in the time of decision behavior
selecting laboratory equ@ent and behavior after decision with statistical significance at
0.05 level.

2. The difference in marital status had the difference in the time of decision
behavior selecting laboratory equipment with statistical significance at 0.05 level.

3. The difference in working position had the difference in the time of decision
behavior selecting laboratory equipment with statistical significance at 0.05 level.

4. The difference in work experience had the difference in the time of decision

behavior selecting laboratory equipment with statistical significance at 0.05 level.



5. The difference in hospital size had difference in the time of decision
behavior selecting laboratory equipment and behavior after decision with statistical
significance at 0.05 level.

6. Marketing Mix (7Ps) such as place was able to the predict decision making
behavior on selecting laboratory equipment for private hospital in Bangkok metropolitan
area in the time of decision behavior selecting laboratory equipment by 1.7 percent with
statistical significance at 0.01 level.

7. Marketing Mix (7Ps) such as process and people were able to the predict
decision making behavior on selecting laboratory equipment for private hospital in Bangkok
metropolitan area in behavior after decision by 6.3 percent with statistical significance at
0.01 level. ;&fs

8. Motivation as reason aspect was able(\\tﬁ‘& the predict decision making
behavior on selecting laboratory equipment for pri\(gt% hospital in Bangkok metropolitan
area in the time of decision behavior selectw%({aéboratory equiprrot.)Qﬁt by 2.2 percent with
statistical significance at 0.01 level. (\@ \QQ}

S

_ S . . .
9. Motivation as reason Ka‘sﬁb\ect was able t‘@the predict decision making

XN
behavior on selecting laboratory esﬁ%ment for priv%&%ospital in Bangkok metropolitan

, : o > ith &Vistical sianif
area in behavior after decision lQ?&Z percent wﬁh@é istical significance at 0.01 level.
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X = >X
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